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Introduction

This unit was first examined in January 2012 and forms part of the double
award GCSE ICT qualification.

As with the Unit 1 examination, this paper follows a non-tiered structure which
allows all candidates to access all grades. To this end, the paper is designed to
gradually increase in difficulty with a greater percentage of higher grade
components in the later questions.

The examination is designed to test the candidates’ ability to apply knowledge
of digital design within a given context. The scenario is provided at the start of
the paper which runs throughout the examination, with additional information
provided with individual questions as required. Many questions are supported
by a range stimulus materials related to a particular assessment focus and
aspect of the scenario. In this examination, the scenario focused on an
international sports competition and some of the digital products that
organisers for such an event may produce. These included advertising
materials, a database for competitors and information points that could be used
by visitors. It is vital that candidates make appropriate use of knowledge for
specific products and audiences, and to show an understanding of general
design principles, if they are to attain the highest marks. More successful
candidates apply their understanding to the provided context rather than
producing generic, unfocused answers.

On the whole, the candidates' performance showed a slight drop compared with
performance in the June 2016 assessment series, with the average mark falling
slightly. Many candidates did not perform well as responses often did not make
appropriate use of the given scenario, or a suitable explanation / expansion was
not provided in questions worth more than one mark.

Centres are encouraged to look at previous examination papers with their
candidates to ensure they are familiar with the design and expectation of the
paper. Candidates should be aware of the requirements of particular command
verbs; understanding, for example, that an explain question should contain two
linked points. This would greatly improve candidate performance.

This is a ‘digital design’ paper and as such addresses a range of practical,
applicable skills. Candidate preparation should be as realistic as possible,
creating links with Units 2 and 4, and highlighting the methods of gathering,
preparing, designing and creating digital content within a variety of contexts.
This would help candidates to understand the practical applications of the
content of this unit, and enable them to more readily apply their understanding
to the given context within the exam.



Question 1(ai)

Candidates generally performed well on this question with most candidates able
to gain a mark for identifying an appropriate tool, typically copy / paste. Almost
half of candidates were able to demonstrate deeper knowledge of design and
editing tools by identifying a second tool. Candidates who were less successful
misunderstood the question, possibly due to not having secure technical
vocabulary. In these cases candidates tended to give the names of software
(e.g. Photoshop) rather than the names of the tools that these programs
provide.

Question 1(bi)

Generally, performance on this question was good with the majority of
candidates able to identify at least one way the posters could be changed to be
more consistent in terms of brand identity. On the whole, candidates
understood the need to be consistent in the use of typeface and that the use of
a logo helps to link different products. Candidates who were not as successful
often constructed poorly or unclear responses. When suggesting changes to
products that are given in the stimulus material, candidates should ensure their
responses provide specific responses that clearly refer to the products.

Example Examiner Comments
() Jullanna checks the pasters. She tells Ali that it is not clear that the events are 1 'use real images| - nOt enOUgh
partofthe same competian. to imply same style (real) across
:e;tg::r::f::{a:!::;Ar::::gpneliit;:‘theuoslerstomakentclcarthatthc both pOSterS. Clarlty Of response iS
@l important when suggesting

1-uSe. real. \WaaeS. of. . peog.. . Cassina o changes. In this case, examiners

2Pl te  loqO S . Bl OfFSaRCn.. &0 award the mark.

3 SR Somml ?M—t 5\:‘1\‘3’_ for . Ot Seched 2.'logo’ (1).

€ C} Coke . CF.. BXie . SYSNEr o

3. 'same font’ (1).

il Julianna checks the posters, She tells All that it s not clear that the events are 1. No mark awarded.
part of the same competition,
Identify three changes Ali could make to the posters to make it clear that the 3 1
events are part of the same campetition. i 2 Make event name Clear by
@l | adding it at the top' (1) - enough
1Rm\m%wm PRIV S PO S-S | to award mark for name / title.
CLoghaw | Although they have confused event

and competition, 'adding' implies

an understanding that the second
H’ ok )\‘nC ‘\-‘-‘(T..J. el | poster has something missing so

1 Mase e Tk Soian . idsce. bue evenk || adding will make them consistent.

e g WA Seensd o .

2. SA\J\Q\\"E Yae enear Nssme  CiRec Lﬂj ‘\'ﬁl\f}" 5. |

3. No mark awarded.

Total: one mark awarded.




Question 1(bii)

Performance on this question was, overall, not of a high standard, with many
candidates providing insufficient responses to gain marks. Where candidates did
gain marks, responses were often limited to only a single mark, most typically
for identifying that the user may not be able to scan the QR code. Candidates
were rarely able to provide an appropriate linked response, as was the case in
many of the explain questions, to gain two marks. Centres are encouraged to
work with candidates to develop their responses in a way that is appropriate for
the given command verbs.

Example Examiner Comments
S . 'might be a fault with the
Explain why Al has included both a QR code and the website address users phone when
@ scanning' (1) - shows

enough understanding to

able to scan the QR code’.
ol f;_ﬁnn,iy_ / s A P ulet bt _fap by

'fault with the QR code

,ﬂmM ode L’j L. ivbin. ,m‘wﬁ'y..,(.u. o4 gabote | | e.g. when printing'
(1) Printing / paper issues.

o d ang O (60 .‘nw‘mpdm’” e

Two marks awarded.

Tip: for ‘explain’ to gain
maximum marks the
response must include a
valid point which is then
supported by an expansion
or reason.

Question 1(ci)

Performance on this question was weak, and exemplifies one of the main
performance issues across the examination, i.e. candidates’ lack of
understanding of technical vocabulary. Most Candidates did not gain a mark for
this question. Centres are encouraged to work with candidates to develop a
strong understanding of technical vocabulary as this allows the candidates to
access the questions and respond in a clear and more precise way.




Question 1(cii)

Candidate performance on this question was not of a high standard, with most
candidates unable to provide a response sufficient to gain marks. Generally,
candidates did not appear to be well prepared in terms of exam technique and
were not able to decode questions effectively. In this question, candidates were
required to give ways that animation is used, i.e. to provide examples or how it
may appear in the given product. Many candidates, however, provided answers
that looked at why it is used, e.g. to draw attention, which is a repeat of the
question and, therefore, did not gain marks. Centres should spend time with
candidates teaching them how to decode questions so that they can extract the
key meaning and requirements of the question.

Example Examiner Comments
() Thedigtal poster will use anmation, 1. ‘arrows to certain images’ (1) -
this was considered just enough
State bwo ways that animation can be used to draw attentlon to some content, to be an example for a specific
t animation (such as an animated
' . , - GIF) to award the mark.
1 N\\M\'@/\CWMW\&MK However, this candidate would be

encouraged to be slightly clearer

vNOUA \(’0 On QU\‘@W\\WW@ in their response.
ZQVJWW.I\MQMMMM Yo | 2.'add enlarge animation’ (1) -

again, this reposnes is enough to
CCodede gain the mark (MKPT 4) but the
clarity of the response could be
improved.

Two marks awarded.




Question 1(d)

Performance on this question was of a good standrd with most candidates
gaining at least one mark. Many candidates were able to demonstrate enough
understanding to gain a second mark. It is encouraging to see that candidates

demonstrating a strong grasp of copyright.

Example

Examiner Comments

(d) Ali wants to use content that has been created by others.

State two ways that Ali can ensure he can legally use content created by others.
(2)

loseoe, e copy (1G0T ond sters peveranion  faoa

e eveonlor .

Ic_rﬂdt"" A aren ™ gone Liee A 4re Fma:r_i-/ L]

PONT | Copanal (AR e pdbared  Fe

'Check the copyright' (1) -
just enough to show
understanding of using in a
way that has been set out by
creator (MKPT 3).

'Seek Permission’ (1).

State two ways that Ali can ensure he can legally use content created by others,
2)

Mentuen dhe tath ownr of fhe 08Saf:

‘Ask for permission’ (1).

‘Mention the owner’ - this is
does not demonstrate
enough understanding to
gain the marks. Just
referencing the source may
not be enough if the item is
copyrighted and not supplied
under creative commons.

Question 2(b)

Candidates performed well here with most showing enough understanding to
gain three out of the four available marks. Candidate were generally able to
demonstrate an understanding of the need to vary the size of data entry fields
to reflect the data they will receive. Candidates were, on the whole, able to
provide a suitable method of improving ease of use and data accuracy for either
‘Date of birth’ or ‘Category’. Where candidates did not achieve marks, this was
often through the selection of an inappropriate data entry method for ‘Date of

birth’.

Example

Examiner Comments

(4)

-
Competitor Table

Title:
&.g. Mr,, Mrs,

Name:

Country: { J
Date of birth: | | : I

Category:
Able-bodied/Impaired

A

1. All fields have spaces for data
entry - one mark awarded.

2. Data entry fields sized
appropriately - no mark awarded
- Name box and Title box are too
similar in size. Name should be
larger.

3. 'Date of Birth’ field formatted
to aid entry / improve accuracy
(e.g. DD/MM/YYYY boxes.
Calendar / date picker) - no mark
awarded - drop down for full date
is inappropriate for use of drop
downs. It would be expected that
the entry field would be




separated in to Day, Month and
Year.

4. Category uses dropdown or
radio buttons - one mark
awarded.

Competitor Table

Country: [ ]
Date of birth: i [] [ I I"

[+ L) Mot e

Category:

Able-

|

Aole- oodial
Vo Pon e oy

1. All fields have spaces for data
entry - mark awarded.

2. Data entry fields sized
appropriately - mark awarded.

3. ‘Date of Birth’ field formatted
to aid entry / improve accuracy -
mark awarded - drop down for
days / month and labels.

4. Category uses dropdown or
radio buttons - mark awarded.

Question 2(ci)

Candidate performance on this question was generally of a good standard with
most candidates able to provide at least one accessibility feature with many
able to provide both. Candidates who performed at a lower standard
demonstrated limited understanding of the subject specific terms (i.e.
‘accessibility feature’ specifically refers to designs features that aid users with
additional needs), and as such were either unable to access the question or did

not provide a clear enough answer.

Example Examiner Comments
() The menu screen includes a button that inverts colours to aid visually 1. In this response, the lack
impaired users, of technical vocabulary has

Give two other accessibility features Ali could add to the menu screen.

1He could 0dd o Veice  ower

(2)

Mo could.add o holp icon.

clearly hampered
performance.

- one mark awarded - the
candidate has shown just

2. ‘He could add a voice over’

enough understanding to get
the mark but would have
been better if they had used -
Listen to this page feature -.

3. ‘He could add a help icon’ -
this is not specific enough to
users with additional needs to
gain a mark.




Question 2(cii)

Candidates performed quite well here with the majority able to gain at least one
mark, typically for identifying that it is a legal requirement to include
accessibility features. Many were able to gain a second mark by demonstrating
a wider understating of the use of accessibility features. Although many
candidates gained marks here, the quality and clarity of the responses could be

improved.

Example

Examiner Comments

(i} Give two reasons why digital products should include accessibility features.

(2)

1. Here we see a one mark
response. Although marks
were gained, there was the
potential to gain maximum
marks but the clarity of the
response prevented this.

2. 'It will attract more
users' (1) - this was
considered just enough to
award MKPT 4.

3. 'Easier for the users to
use' — this was not enough
to award MKPT3. The
response is too general and
does not show a clear
understating of allowing
access for specific / more
users.

Question 2(ciii)

Performance on this question was not of a high standard. Although many
candidats gained marks, a surprisingly large percentage of candidates did not
access any marks. Where candidates did not perform well there were broadly
two themes. One, many candidates did bot decode the question correctly and
provided accessibility features in their suggested improvements. Two,
resposnes were every generic an did not provide specific reference to the
provided example.

Example Examiner Comments

(ili) Identify two ways, other than accessibility features, that the menu screen in
Figure 4 could be improved.

g(’-‘/“‘-"" :

()

[ .\nh.ud&...swgmf.pgm R

2. plosR _vxwggw.w._w‘ﬁ”ﬂg Of

1. 'include san-sarif fonts'
(1) - enough for MKPT 4.
Examples of more legible
fonts that could be used
were accepted.

2. 'place navigation at
the top of screen' - no
mark awarded - this is a
menu screen, so the
buttons provided are
‘navigation’. Reference to
additional 'navigation’
must be specific and




appropriate to gain a
mark.

(i) Identify two ways, other than accessibility features, that the menu screen in
Figure 4 could be improved.
{2)

| Miby sunbmp all W bogg on g N fy
s Gl and M\@W. .

3. 'makes sure all the boxes
on screen are the same size’
(1) MKPT 3.

4. '..and aligned' (1) MKPT 2.

5. Response 2 is not
appropriate to gain a mark.
Adding images to the menu
screen is not appropriate for
its intended use.

(ili) Identify two ways, other than accessibility features, that the menu screen in
Figure 4 could be improved.

Sf LdnchS Provded

(2)
1 Hd\O\l‘S NyaeL-o)

zpu.:ho (o ﬂ:\‘\‘?L (;LL ‘fﬁ:((: CC(\L(%J CM spede~ S0

ool he onon be Llnh con St heer dwakserondad:

6. 'Adding images' - no mark
awarded. This is a database
menu screen so images are
not an appropriate
suggestion. Candidates
should ensure that the
improvements they suggest
are appropriate for the given
scenario and should not rely
on generic responses.

7. 'Audio so the text can be
read out' - no mark awarded.
Suggested improvements
should NOT have been
accessibility features.
Candidates must ensure the
fully decode the question.




Question 2(d)

Performance on this question was generally of a low standard with many
candidates not accessing any of the available marks. Candidates, in many
cases, did not seem aware of the requirement of scalability, or the need to use
it with different surfaces, backgrounds etc. when a logo is intended for both
digital and physical product. Therefore, a vector image would be the most

appropriate image file type.

Example

Examiner Comments

(d) Ali has Included the USEL logo on the menu screen.

The logo is saved as an image and used on a range of digital and physical
products.

State the image file type that should be used for a logo and explain why it is
suitable.
(3)
File type
Sy
Why it is suitable
Campaaniay T So’ Peye (0903, ap  Sug

“eSviag .
becoye (¥ con be. orer o ¥ (oye

gk ke o vecker .

1. 'SVG’ (1) 'can be resized
(1) and won't lose quality'

(1).

Three marks awarded.

File type
G,
Why it s suitable Mot
- !m%ga. s e Gouy dealy " prioly
G,_ h-"‘bka—m Mo beckarind ,L,
LLI_S“_ C:.,—QQ U?y. i c\?g
5 C**““P“"”“ﬁ)

(Total for Question 2 = 14 marks)

4

2. 'PNG’ - no
mark awarded.

3. 'no
background....(transparenc

y)' (1).

4.Although the file type is
incorrect a mark was
awarded for a correct
reason.

One mark awarded.

File type
Jpty
Why it is suitable
s He Sh Ffile  bype S
oSk ;"d A bvevedS, 5o Flab Ld .\ ,jm-' ‘t need
(,Ll ()@J.le\l"()"\tii Sebb varg,  for  Fhe  Pie  Egpe

(ompatib (€ it

1. 'JPEG' is not an
appropriate file type for a
logo.

2. ‘Compatible with most
softwares’ compatiblity with
software is irrelevant in this
context.




Question 3(a)

Performance on this question was of a low standard with few candidates
accessing the marks, again highlighting the general lack of technical vocabulary
from most candidates. Only a relatively small number could identify the name
of the design document that is used to identify the pages of a website and how

they will link together.

Question 3(bi)

Most candidates were able to gain at least one mark here, typically for
identifying that using a template helps to ensure consistency across pages. As
in other questions across the examination, candidates showed a general lack of
technical vocabulary, with may providing answers relating to storyboards or
other design documents rather than the use of a template.

Example

Examiner Comments

(b) (i) Ali uses a template when creating the website.

Give two benefits of using a template.
(2)

1IN A 000 O el TS IR0 AL 0L duiplaged.

2.LanpRNstY KO MO CAARGEY OAY (M PfouLmlnts fol i

UARAUISCE 3

Response 1 - no mark
awarded. The candidate’s
response appears to be
focused on pre-development
design, rather than the use
of a template file during
production.

Response 2 - 'used to make
changes and improvements
for the website' - this does
not demonstrate
understanding of site wide
changes to award MKPT

5 (universal changes).

No marks awarded.

(b) (i) Aliuses atemplate when creating the website.

Give two benefits of using a template.
(2)

1 HLW...WMAW@_ ALAIES prwa‘e/f R
2 PUsns Al b e b e Wawjm
vebida . . o

1. 'consistency across the
pages' (1) Just enough for
MKPT 1

2. 'save time when creating
the website' (1) MKPT 2

2 marks awarded.




Question 3(bii)

Performance on this question was of a very good standard with the majority of
candiates able to provide a response that gained two marks. Where candidates
did not gain both marks this, as on other occasions, was down to lack of clarity

in response and not providing a clear, linked expansion

to a point made.

Example

Examiner Comments

The website must be easy to use by as many people as possible.

Explain one reason why ‘Button 2’ would make the website easier to use than
‘Button 1.
2)
_BOMen i RASRE G OADRTS MOAY, e RUMDO
AN DO ELGA L TN QMOA S NS s G AN WA OK.........

AR AGUETO A WAL S 1AL M NG

1. The response attempts to
provide two points ‘easier to
understand’ and ‘allows the
user to predict’. Although
there is an attempt at
linking the response, the
two parts are in essence the
same (relating to user
understanding). The
candidate does not provide
a reason for this (e.g. uses
a universal image) so a
second mark cannot be
awarded.

one mark awarded.

The website must be easy to use by as many people as possible.
Explain one reason why ‘Button 2' would make the website easier to use than
‘Button 1.
{2)
%n‘p pPeople.. m&h’q LEivroe {%‘u%\ma%z Joetter—
N —_
e ook wdack, . a e loudioe.. 1 S Ak VT WL —

1. ‘Image... indicate what
the button is. (1) It helps
people who may find it
difficult to read (1)’

Two marks awarded.




Question 3(c)

This question targeted higher attaining candidates who performed well. Many
lower attaining candidates were not able to access the question. The
performance of the targeted candidates was generally quite good with many of
these able to achieve at least one of the two available marks. Most commonly,
a mark was achieved for identifying that the alt text could be loaded instead of
the image or that the text provided a general description of the image content.
Responses were often not linked, however, and many candidates were not able

to provide a suitable expansion.

Example

Examiner Comments

() Ali addsAlt text'to the images he includes on the web pages.

Describe how the use of Alt text' supports users with poor internet connections.

Ae55. 00k0.05.95¢8 S AN NI W QA G ...

(2)

LOANL AN ENSE AN WD S EE BA Y W Ot 006N S8 LY.

1. ‘Less data is used’ - the
response does not provide a
suitable expansion or
reason. The majority of the
candidate’s response is a
repeat of the given
question.

2. The response could be
improved by identifying why
less data is used (e.g. the
images do not need to be
loaded).

One mark awarded.

(¢) Ali adds ‘Alt text’ to the images he includes on the web pages.

Describe how the use of ‘Alt text’ supports users with poor internet connections.

s don A B T
oo M‘ L;\ u Cennok é
e boabsndh ingeavidin ok oL
L-'Lfa l,g«r# (J“y\‘.’a:) fo V12N 5Mu,}g _

(2)

[ Lo&iaa,

1. 'Tells them what the
image will be about' (1).

'If it cannot be seen' (1) -
alternative wording MKPT 2.




Question 3(d)

Performance was was of a low standard with many candidates not able to
demonstrate an understating of the reasons why a JPEG image pixelates when
enlarged. While candidates understood the term pixilation, it was clear that
many had not explored the deeper technical features of different image types
and how this affects their use. It is suggested that a combination of practical
and theoretical approach to this specification area is applied when teaching,
where candidates can explore how and why different image types are used and
the effects on the images when they are used in different ways.

Example

Examiner
Comments

{d) When an image is added to the web page and enlarged it becomes pixelated.

Explain why a JPEG image pixelates when enlarged.
(2)

_ Becounn SDF(J‘ Q:/% ap. Made_

({pm meﬂip $p. thin Nou eplorye /i

p.aL ........................... N ﬂ'—‘?»de‘ﬁ& Sqacerrey
GhJ\ bi @mes hfw’/ﬂ

'It is a bitmap (1) -
MKPT 1.

‘you can recognise
the squares (1) -
Just enough MKPT 3
- pixels become
enlarged

(d) When an image is added to the web page and enlarged it becomes pixelated.

Explain why a JPEG image pixelates when enlarged.
(2)

Cie  Aupe & serod i

A tour?w( VAL g s tode.
.................. Aue 4o ¢ QIS betavadng

'Pixels becoming
larger' (1) - MKPT 3
allow - each pixel is
‘larger’ for original
resolution being
lost.




Question 3(e)

Performance on this question wasof a low standard with many candidates not
able to provide responses that gained marks. Responses often showed a lack of
understating of how to respond to the command ‘Describe how...” and many
other responses not correctly decoding the question that is being asked. Many
responses showed some understanding of what a rollover effect is but
candidates responses were often definitions rather than descriptions of their
use within the given context.

Example Examiner Comments
(e) Ali adds a ‘roll-over’ effect to the navigation menu. 'When the user h overs
Describe how the use of 'roll-over' effects optimises the use of screen space. over th e | ma g el ( 1 ) .

(3)

efoll_ovec. ehleck Atey Sy requie  m spate

. . . 1
information will come u
= asdhaell bAdts or  spate . T o becon g P

1).
w,\”m DRC e Jlrs ol - oge. e ooy ( )
INBCrnea N ) coneR | P - TUhs redwem bR Reduces the need for
heeoh  for @pass. fer  Jemtd  ar (A ... | space for texts of links -

not enough for
maximised use of space
as not enough
understanding shown of
increasing the amount of
space for other objects

on the page.
Describe how the use of roll-over’effects optimises the use of screen space. '...menus will appear and
- 3) :

* - disappear when needed'

B < WU a O - S = & S SN Y = =S, (1)

o ST QL BN TIA | PR, 2o SV L e ppenaT

Aash  ALEDPRONS | M ot A ss Aod, 'reduces the space
B hom . TWi  oeduces te  Spoe _ needed for navigation'

one ?Dlaol fov o pao d_nzot.“(‘ﬁbl-—!-d naq'gw (1) - alternative Wording
for providing more space
P Pnasamndes - IAAAANN) B .. — | for other content.




Question 3(f)

The majority of candidates were able to access some marks here but few were
able to provide responses that gained three or four marks. Achievement here
was hampered by a lack of exam technique with many candidates providing
only superficial, generic responses (e.g. ‘bigger’) which showed little or no
understand of the given content. Responses that relate to performance or size
of a device / platform must show a clear and accurate understanding to gain

marks.
Example Examiner
Comments
(f) Ali will produce mobile and desktop versions of the web pages. Res ponse 1.

Explain two reasons why the desktop version of a web page often has a greater
range of content.

1. ReSnYee..

MNOC,
e (A coNn e oL s O
\owrae
G anSe)S IPXAT e e s I T

2. .DPes koS, N

m\maﬂ-&{ TS Laeh

AN e e e .

L vy T O T NN O .= S

‘Desktop is more
powerful...more
memory (1) - 'more
powerful'

'load up files and
assetts with large sizes'
(1) - suitable
alternative for greater
range of content.

Response 2.

'bigger screen' (1)
‘more...can be put on
the screen’ (1) -
enough for 'more can

be shown on the page.

Four marks awarded.

(f) Ali will produce mobile and desktop versions of the web pages.

Explain two reasons why the desktop-version of a web page often has a greater
range of content. N
(4)
) o tebt of ‘
Ve Eeat Deskbops. e . lecse  Shrage
4 o
Y. v Ord e F Save o ot a F

{aantenk:

2 Tlhare ww\\& bt more  roateat £en the

fope 'J(; K Fe?

b cantse Hat Seresm  Si2e 15 pmucly

(e #i 9{‘!/'((/

lave) €
4

ye 2\

Faav b“f '1;7}.‘}/\(.'.

Response 1.

No awardable content -
'Desktops havea lot of
storage space' - this is
not enough for MKPT 1
(processing power) -
the website will not be
stored on the computer
so storage space is not
a relevant factor.

Response 2.

‘screen size is much
larger’ (1).

'There will be more
content' - is not enough
for the expansion of
MKPT 2 as greater
range of content is




given in the question.
For the MKPT 2
expansion it must be
clear that they are
referring to how much

single page.

One mark awarded.

Question 4(a)

Performance on this question was of a low standard with many candidates not
providing sufficient responses to gain marks. Typically, responses did not
adequately relate the points that they made about touch screens to the
information points that the devices would be running. Responses tended to
focus on use / lack of external peripherals which did not always meet the

can fit on the screen / a

requirements of the question.

Example Examiner
Comments
4 There will be interactive information points to help visitors at the sporting venues. 1. No awardable
(a) Visitors will access the information points using a touch screen instead of content.

a mouse.

Give two ways in which using a touch screen interface affects the design of the
information points.
(2)

L eAe en ”

1. 70k e, Dol T gtuithe et 21h et
(7/"’"4‘ r9penaitel.. . Moo frasat

s heee  Feuk Lene e, Jh W bt Ao Lo bonte ABL PO

2. 'double click...hard
to have this function'
(1) MKPT 4 - alternative
actions for common
functions.

One mark awarded.

Give two ways in which using a touch screen interface affects the design of the
information points.
(2)

1 lcwg,er v jatv et AWt ovanfow
2. Dinay@ fopchionat ity {opdtu—es
S

1. ‘larger interactive
buttons’ (1) - MKPT 1.

2. Simple functionality
features - no mark
awarded. The response
does not provide enough
information in relation to
the touch screen /
information point to
award a mark.

Question 4(b)

Performance on this question was of a low standard with many candidates not
attempting the question. Where candidates did attempt the question, responses
were often far too generic with ‘drawbacks’ not being appropriately related to
the use of touch screens in the given context. Where candidates did achieve
marks, these were typically for identifying the problems with a touch screen
becoming dirty, which would affect functionality, and issues relating to
placement.



Question 4(ci)

Performance on this question was generally of a good standard with the
majority of candidates able to achieve at least one mark. Although candidates
were generally able to achieve marks, very few responses were stated as
‘conditions’ (e.g. ‘Timer >= 10 Seconds’ ), and often the candidate’s response

lacked clarity.

Example

Examiner Comments

(c) The shaded area in Figure 6 shows a loop.

—
(i) State two at will break the loop.

(2)

T amaer 5

L A wsen o dmsisn e dhon 10 Seconds,

b Ha user pressed. ne

1. 'if the timer is more
than 10 seconds’ (1).

2. 'If the user pressed no’

(1).

Two marks awarded.

(c) The shaded area in Figure 6 shows a loop.

(i) State two conditions that will break the loop.
Fress

2 TF e wed  preddey mﬂn\f\:) befFoce

30 Sesondd s

(2)

1. 'user does not press
anything' - not enough as
this is not a ‘condition’
that breaks the loop - to
gain MKPT 3 the response
must show an
understanding of the timer
reaching 10 seconds.

2. No awardable content.




Question 4(cii)

Performance on this question was of a low standard with the majority of
candidates not achieving marks. Responses showed a lack of understanding of
the context in which the flow chart was placed. Many candidates provided
general responses relating to loops in flow charts they have encountered, but
with little or no consideration of the appropriateness to the given situation.
When providing responses to questions such as this, where they are required to
interpret the use of a particular feature, candidates must ensure that their
responses are contextual.

Example Examiner
Comments
(i) Explain the purpose of the loop. ‘not to be left on a

@ certain page if the

............. person using it has left’
Ceckoln puge g Yoo pusan ysitg 1k bas lagh se hud ' oS teedy por use prom | (1),

*...ready for use from the
------------- start by the next person’

(1).
Two marks awarded.
(ii) Explain the purpose of the loop. 'To allow more time for
? the screen to be shown'
. (] OMOA),.... NOC kiR . Loc.. e Screen SO (1) The candidate has
Noe.... B0 tades. ... GAA... Ch £ LAOA SEOLMCRS - shown enough
(e waser o ot PIESSIAG. LRS oc. N understanding of 'To
give a user time' to gain
the mark.
(i) Explain the purpose of the loop. 'Let's the timer keep

(@ . A .
I‘f E’SHM, Eimec aae Ko ofjﬂo‘md Lntil (¢ _j-__\rvlf“ﬂ 05 60 the ?]g;jnegnlézt;:']l?;:'n'ltsohgisve
Usel liespen o the user time to
respond'. The candidate
is describing what is
happening rather than
providing a reason for its
inclusion.

No marks awarded.

Question 4(di)

Candidate performance on this question varied dramatically. While many
candidates were able to gain marks, a surprising number did not achieve any of
the available marks. Where candidates did not perform well, this was generally
due to a lack of overall understating / application of the context. This question
required candidates to identify characteristics of the test users that may not
result in appropriate testing outcomes (e.g. the age range of the testers was
quite narrow which did not reflect the audience). It is recommended that
candidate’s spend a little extra time in the exam ensuring that they are fully
aware of the context for each question.




Question 4(dii)

Performance on this question was of a low standard with very few providing a
responses that was able to gain credit. Performance here was hampered by
poorly constructed answers that were often vague. As a result, responses that
did gain marks were usually only sufficient to gain one mark form a possible
two.

Example Examiner Comments
(i) Explain why the profiles of test users should represent the target audience. @ The response |S too Vag ue
S Aok Hhey Gan ot feellock fromn if ) meaning too much would
cigyar_people” and. leasn mae Prom kL have to be inferred by the
mqk)* kargel= awdiend. nd el beHer idarf examiner to award a mark.
Fromn Pee ﬁjL\r people. Whe would know mae It is not clear if the
candidate is referring to the
similarity in needs of the
test users and actual user.
No mark awarded.
(i) Explain why the profiles of test users should represent the target audience. @ lflt the requirements Of the
S brek Yoo Lredver  hainy aeele targeted audience' (1) -
- , just enough for 'Same
. \\_“:.e_ I T N = S c,:;) c..rf-q.\- \ r‘e,\ﬂ:\ ».\:v\ Cﬁ:&}}\ characteristics / needs'
-~ Bt o 2 0.8 D 20 . L. P o o
Bt Itne L. 1 mark awarded.

Question 4(e)

The extended questions are an opportunity for candidates to demonstrate
deeper understanding of a particular area of the specification. Targeted at C
grade and above, the extended questions require candidates to provide linked
changes of reasoning that are supported by examples that are appropriate to
the given scenario.

On a whole, candidates demonstrated only superficial understanding of the
content being tested. Answers were typically able to identify some ways that
content or functionality may be altered / used in relation to the information
point. However, response often relied on simple statements and often did not
provide suitable examples in relation to audience and purpose. As a result,
answers were usually limited to mark bands 1 and 2 with few mark band 3
responses seen.




Example

Examiner Comments

*(g} Discuss how the content and functionality of the information point will be
affected by the intended purpose and target audience.
6)

Coble -bsdiad  ond iepeiesd’
do b .. mecensibilily frefors . peledid . TETE ey losluds
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(Total for Q

ion 4 = 18 marks)

The response covers a range of
points including audience,
purpose and functionality design
/ content.

The candidate makes a number
of linked points that make use
of fully relevant and well
considered examples such as:

'able bodied and
impaired...accessibility’. Such as
narration’

'Range of user skill...
intuitive'

simple and

The response meets the
descriptor for mark band 3 and
is awarded an initial mark of six.

QWOC is appropriate at this level.

Six marks awarded.

*(e} Discuss how the content and functionality of the Information point will be
affected by the intended purpose and target audience.
8)

t’l r“'ﬁ"’!g‘ ,SDAAM
nez.,f fé b wa Lme,
Feor . &acmnia& }fv\’/ at_ _p IIM&- PR
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G ctcassidle 55

o sinplaiod & mld . poem
ftmw% e ol & by
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- l:{'.w.ubb_ S gﬁ-qf.tn ﬂml‘ .._weﬂ éﬂ MG«J b

m e ,ﬁ* "“@

__Tlo ml‘z’nf’ﬂ

The response covers
audience and purpose and
attempts to provide
examples of how content
and functionality can be
adapted / used.

The candidate attempts to
provide examples to explain
their reasoning for example:

Education level - School -
effect on the vocabulary
used.

Age of user - young -
engage using videos.

The examples are correct
and well considered but are
only partially relevant to the
competition.
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i e ol At gy Ao

m{gwa,'t;\o (Total for Q 4 = 18 marks)

The response best suits the
descriptor for mark band 2
and is awarded and initial
mark of 4.

QWOC is appropriate for this
level .

Four marks awarded.

*(e} Discuss how the content and functionality of the information peoint will be
affected by the intended purpose and target audienca.
5]
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The candidate attempts to
cover content and
functionality and makes
passing reference to
purpose in their response.

The examples they use are
very superficial and not
linked to the competition in
the scenario.

Examples:

'If it does not function
properly it will cause poor
user experience'...May find
it difficult to use'

'Purpose of the information
point is to provide
guidance...if incorrect...
users become confused'

The Response best fits the
description for mark band 1
and given an initial mark of
2.

QWC is appropriate for this
mark band level so the
mark is not adjusted.

Two marks awarded.




Question 5(aiii)

Performance on this question was of a low standard with few candidates
accessing the marks. A general lack of basic vocabulary was evident from most
candidates, as seen with other question responses. Only a relatively small
number appeared to know what a timeline storyboard was and what it is used
for, therefore, they were not able to provide a benefit of using one. Centres are
encouraged to ensure that candidates have a solid foundation in the basic
terms, tools and vocabulary associated with digital design so candidates are

able to access the demands of the examination.

Example

Examiner Comments

(iii) Ali plans the movie using a timeline storyboard.

Explain one benefit of using a timeline storyboard when designing a movie,

No awardable content.
The candidates reference
to planning is essentially
a repeat of the question /
stem.

(i) Ali plans the movie using a timeline storyboard.

Explain one benefit of using a timeline storyboard when designing a movie.
2)

Tt lure W Sheow el Maras  cowne  fAn Y

ool tAsy—. Tha  dage e i) ane | shovs | e

b R~ pa paonR ""'\Maskwpen/com

'Time line will show what
things come first and
last' (1) - alternative
wording for 'can see
when each video is
played'.

'show at what time in the
movie things happen' -
this is awardable against
'‘can see when each video
is played'. However, this
mark a has already been
awarded

One mark awarded.

(i) Ali plans the movie using a timeline storyboard.

Explain one benefit of using a timeline storyboard when designing a movie.
(2)

ov.. can. See e:xc_\cc.\\ﬁ TC VY- AW T Vel D= & Ut s Wi or 8
Tl NMOUNe. TS Pamgech . cndh. £8 MO LOMS'
TS can. albe e uheck . NS Dee  Uohaen MOSK

ex.odO  fil\es ose. . Qouech e snded .

'‘can see exactly when
each section of the movie
is played' (1) ‘and for
how long’ (1).

Two marks awarded.




Question 5(b)

Performance on this question was generally of a good standard with most
candidates able to achieve at least one mark with the majority able to identify

two types of audio that could be used.

Question 5(ci)

Candidates generally performed well on this question with most being able to

achieve at least one of the three available marks.

Typically, candidates were

able to demonstrate an understating of the need to apply the changes identified
by the test users. As in other areas of the examination, many candidates did
not provide appropriate responses based on the command verb. i.e. they did
not provide a clear description of the process that would be followed and the

stages of that process that would be applied.

Example

| Examiner Comments

(i) During week 4 Ali will analyse the results from user testing.

Describe what Ali should do after he has done this.
(3)

All_Should test ol the Sontent and gein
Sheuld @rest. fla . Ooo
> Sce A the  Changess €1t

Lo (DB pot S ...
L PWPOR— et

‘re test’ (1) ‘the changes’ (1)
- enough to show
understanding that the
candidate has actioned the
feedback.

‘to see if the changes fit for
purpose’ (1) - enough for
'‘check actions are successful'

Three marks awarded.

(i) During week 4 Ali will analyse the results from user testing.

Describe what Ali should do after he has done this.
(3)

Mo Akt ool At e duchidr
Jdai— N\@Uﬂm& ot WML fmul.cw W o(mu% {'Lw SR

ting B cun_olio syl that b L fo oy iproveon
s o o biod dudt Wk agpeq| 4. Hotuctior (i2)

o o Ot bt clons S bt unalod g ok oy st
bepore uadaing B pne o the ualocde o

'improve on any of the areas
that did not appeal to the
testers' (1).

'Should give it another test'

(1).

Two marks awarded.

(i) During week 4 Ali will analyse the results from user testing.

Describe what Ali should do after he has done this.
(3)

F{ @($f’ 5‘(] E‘{/\d{ lltl( meocid ¢S chvf(/y,y
ring wikbhownt Ay /}/‘04}/\(11'#) s R4 51«5‘ d/ff/ﬂ‘ff
(1 best It counid 9,; ¢ Fhe  aste. o bad Exglrince
i thare oS probenns fowrd

‘re-test’ (1)

'so that the movie is working'
is not enough to award
'‘checking changes were
successful.

One mark awarded.




Question 5(cii)

As seen throughout various candidates’ responses, many did not have a strong
enough grasp of general terminology to fully access the paper and demonstrate
understating. The majority of candidates did not gain any marks in this
question. It was clear form many of the responses that they were unclear as to
what ‘versioning’ is. Where candidates did demonstrate an understating of
versioning, most did not move beyond providing a single point. However, a few
well-structured three mark responses were seen.

Example Examiner Comments
(i) Ali creates version 1.0 of the movie In@ Used to traCk prog ress Of
‘E;opclja:::hy versioning is used when creating and maintaining digital the p rOd u Ct an d
3 development (1).

Nesstonang 8 usedk fo help troek pregncts.of tha *...most updated version.’
PIOM Lo flo dﬂﬂtﬂfﬁ\w\f- l‘*k&&p&#‘t oroler 9. (1)

e PRI 2t the  ficst svedion. o tha . naast g dafeer

VR | | Two marks awarded.
(il) ;Ilé;eaies§ersloﬁ1.d oftlheﬂr:novie in week 2. — 'make sure that a” the
i:g:::‘:hy versioning is used when creating and maintaining digital versions ...doesn't get
@) mixed up' - this is not

o maden . sure ok ald B Vesisas he ha enough for aids
cocakeel  daent; gk sed  Lp  wibh Hoaoosk documentation of
Updehed  veesion an. b deark  wonk. . o tpload the changes.

Ay f e - 6
[l .
hzans.. W e e \Mvarov-—w)‘ . MWMA_\ 23] (1) - shOW|ng the mOSt up
he i oebblan.. Aeser. k. i opddi to date version.
One mark awarded.
(i) Ali creates version 1.0-of the movie in week 2. 'track of the
Explain why versioning is used when creating and maintaining digital progress.. .duri ng
products.

3 development' (1) - enough
han  vomonne oF  llowe AL 4 mWW for 'Aids documentation'

%mm@wmﬁm MWMW/\{: .... o (MKPT 1).
Ho v, TWia olo  ollane Hlo 6 sembe  foll bndde an  ialiows Al to fall back on

Mo priniint otk iy sy prolaans peet Lo oncsaidiv s previous work' (1) (MKPT
A (el sind. s 1 e foon Fodbiny oo crecdine. 3

encounter' (1) (MKPT4).

Three marks awarded.




Question 5(d)

As previously stated in this report, the extended questions are an opportunity
for candidates to demonstrate deeper understanding of a particular area of the
specification. Targeted at C grade and above, the extended questions require
candidates to provide linked changes of reasoning that are supported by
examples that are appropriate to the given scenario.

Although performance on this extended question was better than in question
4(e), where more candidates accessed marks, the performance on this question
demonstrated only superficial understanding of the content being tested.
Answers typically were able to identify some factors that need to be considered
when sharing content online. Responses tended to focus on the need to adjust
quality and or size of the video with some reference, although not always full,
to adapting content. Responses often relied on simple statements and often did
not provide suitable examples in relation wider considerations such as
compatibility, bandwidth streaming vs downloading etc. As a result, answers
were usually limited to mark bands 1 and 2 with few mark band 3 responses
seen.

Example | Examiner Comments
»(d) Users wil access and view the ‘Highlights' movie online. The response attempts to consider some
ARvanks users % have a gool experience. factors that affect user experience.

Discuss the factors Ali should consider when creating content to be shared online.

A Soidd st Sure Hab Mo pipne  Areas covered include - Accessibility,

4 _qetedible on. AL diginl Aetr wes, S, 25 Compatibility and file size

bestbogs, and Mabikr, A0 he Sadld ke cun

CuatyHaia Hoal: i quosgible ﬁ’” @ Z24é420 The areas covered while appropriate are
s BLLAIBE oot Moot @ detklap not supported by appropriate discussion

@n beate Mote. dus fa f’d" f/"‘?”ﬂ‘j- -and the examples used / discussion is not
@pacty ard adp ictados q AL

clrd Macsrer maks Liere M i, re_:levant to the given scenario (i.e. a
ﬂ{Cé‘mbf/rfy [eaturds m’ o) M d,q/ , video).

clowces 7 So ewenpre. bas te  siro. de.

onpecierz. ke Aue ludters v Myglyle  The Response best suits the descriptor for
\,\,m% fue.Cosy to. Press ds ggeg,u ar¢mark band 1 and is awarded an initial
M Scﬂal\zrﬂmw (\Mktqf mark of two.

QWC is appropriate for this mark band
level so the mark is not adjusted.

Two marks awarded.
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The response makes some valid
statements about a range of factors to be
considered.

Areas covered include - Copyright, size of
video, video content.

The areas covered provide consideration
of the impact and there is an attempt to
support these with examples.

Size of video - bandwidth / load times /
buffering.

Type of content - Attracting the audience
/ attracting viewers.

Hosting / accessing the video.

The factors considered cover are wide
ranging but occasionally these contain
inaccuracies or not explored correctly.

The Response best suits the descriptor for
mark band 2 and is awarded an initial
mark of 4.

QWC is appropriate at this level.

Four marks awarded.

Discuss the factors All should.consider when craating content to be shared online,
T

8)
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The response makes a number of valid
statements about the factors to be
considered.

Areas covered include -Compatibility,
length of video / load times.

For the factors considered the candidate
explores how these will impact the user
including;

Compatibility - need to use a particular
device.

Size of video -
considerations.

load times / bandwidth

The examples are well chosen and address
a range of considerations.

The response best suits the descriptor for
mark band 3 and is awarded an initial mark

or siX.

QWC is appropriate for this mark band level
so the mark is not adjusted.

Six marks awarded.




Paper Summary

Based on their performance on this paper, candidates are offered the following

advice:

Develop critical review skills by exploring a range of professionally and
non-professionally produced digital products. Consider how high-quality
products address audience requirements and use these ideas as a way
of evaluating other products.

Practice giving specific, written feedback on how products can be
improved.

Ensure responses are contextual and appropriate to the given situation
and stimulus material.

Develop understanding command words, and their requirements, so that
candidates are aware of how their response to a question should be
structured.

In extended writing questions, ensure that when a point is made that it
is expanded and where appropriate supported by an example.

Explore the purpose and use of a range of different documents used
when designing digital products and practice using these in response to
given scenarios.
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