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Introduction
This is the eighth time that candidates have sat examinations for this unit, which requires 
them to explore how current and emerging digital technologies impact on the lives of 
individuals, organisations and society. This is an untiered paper that has been specifically 
designed so that easier questions are more prevalent earlier in the paper, becoming 
progressively more difficult later on. This paper has been designed to be accessible, so that 
candidates of all ability ranges will find questions that are both challenging and interesting 
throughout.

Candidates are introduced to a scenario, within which they can contextualise their 
responses. Additionally, candidates will find that ‘command words’ are used consistently 
in the paper to indicate the type of response expected. It is hoped that candidates will 
demonstrate the knowledge, understanding and skills required to be savvy users of 
ICT. Successful candidates often provided more detailed responses and, increasingly, 
candidates are providing more than just simple statements, including examples and reasons 
where expansions or explanations were required. In the extended questions, candidates 
demonstrated a better understanding of the requirement to analyse, evaluate, make 
reasoned judgements and present conclusions. Candidates should develop their use of 
subject specific language and should make better use of the Technology Update document, 
published every Spring, to clarify what technology they are expected to learn about.
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Question 1 (c)
Most candidates gained the mark for this question, usually for stating 'router'.

A typical response that gained the mark.

Examiner Comments
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Question 1 (d) (ii)
Most candidates gained one of the two available marks for this question, usually for stating 
that there had been an increase in users of the network.

Many candidates attempted to discuss the impact on bandwidth, but in a wide range of 
cases candidates discussed more about sharing the 'Wi-Fi', ‘internet’ or ‘connection’ as 
opposed to ‘data’ and ‘bandwidth’.

This response gained 1 mark for 'The more people connect'.

'The video...is being reduced' is a restate of the question 
and 'slows it down' / 'the internet is splitting up' is not 
enough for the second mark.

Examiner Comments

This response gains 2 marks. 1 mark for 'when others use' 
('share'). 2nd mark for '...the bandwidth gets reduced' ('limited 
bandwidth').

Examiner Comments
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Question 1 (e)
Most candidates gained a mark for this question. Usually for stating 'password'. A number of 
candidates stated 'hide the network', but failed to relate this to 'network name' or 'SSID'.

This response gains 2 marks. 1 mark for 'create or 
set a password' and 1 mark for 'Hide the router by 
disabling the SSID'.

This response gains the mark for the second 
response because the candidate made it clear 
'how' the router would be hidden.

Examiner Comments

Avoid giving general responses by 
providing an example.

Examiner Tip

This response gains 1 mark for 'Security password'. 
'Don't advertise the WiFi' is not enough to gain the 
mark for MP2 - Hide SSID.

Examiner Comments
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Question 1 (f)
Most candidates gained both marks for this question. ‘Earphones’, ‘speakers’ and ‘remote’ 
were the most frequent correct answers. The most common incorrect answers were HDMI 
cables/ storage devices/ tablets (as, although they can be used, they are not peripheral 
devices).

Although a mobile phone [or strictly a smartphone] can be 
used to remotely control other devices, it is, itself, not a 
peripheral device.

Examiner Comments

Candidates should be clear on what is meant 
by 'peripheral device'.

Examiner Tip

A common response. One mark for 'speakers'.

'Headset' was accepted for a second mark as it 
closely relates to 'headphones'.

Examiner Comments
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Question 1 (g)
Few candidates gained a mark for this question. The majority of answers defined breach  
of copyright (e.g. 'stealing work from someone else') or what happens once you have 
breached it.

'....protect content you have made' was enough to 
gain the mark.

Examiner Comments

Responses such as this were typical and did not gain the mark 
as it explains why copyright is needed/what is breaching the 
law, not what the term means.

Examiner Comments



GCSE ICT 5IT01 01 9

Question 1 (h)
Just under half of all candidates gained a mark for this question, often for mentioning 
parental controls and filtering, where others repeated the question, with a common incorrect 
response being ‘block’ rather than stating how to block. Candidates often incorrectly 
suggested password protecting sites, adding age limits, firewalls or using encryption.

A common incorrect response.

Examiner Comments

This response gained the mark.

Examiner Comments
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Question 2 (a) (i)
Most candidates gained two marks for this question. Some candidates lost marks for stating 
‘phone’ or ‘mobile phone’ instead of 'smartphone', or stating ‘computer’ on its own.

This response gained all three marks. Note that this 
candidate realised that 'mobile phone' was an incorrect 
response and corrected it with 'smartphone'

Examiner Comments

Candidates must ensure that they 
are aware of the different types of 
personal digital devices.

Examiner Tip

Another example of a three mark response.

Examiner Comments
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Question 2 (a) (ii)
Most candidates did not gain the mark for this question, which required that they state 
'IMAP'.

Question 2 (c)
Most candidates gained both marks for this question, which required candidates to use their 
knowledge of the digital divide.

One mark was awarded for 'not everyone can 
access the internet'. 'Some people find it easier 
to have' was too general to gain a mark.

Examiner Comments

Explain questions require an expansion of a 
point. Make sure you give a reason.

Examiner Tip

This response gained both marks. The first mark 
was given for 'people who don't have access to the 
internet' and the second mark for a correct expansion 
(reason) - 'they might be living in a rural area'.

Examiner Comments
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Question 2 (d) (ii)
Few candidates gained marks for this question. Most responses related to security of data 
or ease of use. The majority of the responses were framed as benefits to parents, not the 
nursery (the requirement for which was made clear in the question).

Not having to do this work is a benefit to the nursery.

Examiner Comments

Another correct benefit to the nursery.

Examiner Comments

Where the question requires that a benefit / advantage 
be given in relation to a particular entity (the nursery 
in this case), the relevant section of the question will 
often be emboldened to add clarity for the candidate.

Examiner Tip
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Question 2 (d) (iii)
Most candidates gained all three marks for this question. The most frequent incorrect 
responses were PIN / date of birth / email address and sort code.

This response gained all three marks. 'Security code' was 
accepted to mean CCV.

Examiner Comments

Another response that gained all three marks.

'three digit code' was accepted for CCV.

Examiner Comments

Although examiners will try to interpret your responses 
to allow them to award marks, please ensure you learn 
the correct technical language.

Examiner Tip
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Question 2 (e) (ii)
Few candidates gained a mark for this question. Many responses related to PIN numbers or 
encryption and showed little understanding of what NFC is.

This response gained the mark as it showed an 
understanding of the transaction limit found with NFC.

Examiner Comments

This response gained a mark for '...in touching distance 
of the NFC to pay'.

Examiner Comments
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Question 3 (a)
Most candidates gained one mark for the question. Candidates gained both marks when 
focusing on the fact that the photoblog provided a single area to upload/view/share 
the images linking to the fact that an email needed to be sent to individual parents and 
therefore took longer. A number of candidates failed to gain marks through the lack 
of explanation in describing ‘easily’ or it being ‘easier’ without any clarification. Some 
responses incorrectly referred to geotagging, the idea that other family members could see 
the photos or the photos not being lost/deleted.

This response gained both marks. It is a good linked response.

Examiner Comments

Another appropriate, linked response.

Examiner Comments
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This response gained one mark for 'with email, you would have 
to send lots of separate emails'. Valid disadvantages of email 
were accepted as advantages of photoblogging.

Examiner Comments

Do not use 'easier' / 'quicker' as a generic catch-all 
response without valid reasoning.

Examiner Tip
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Question 3 (b)
Most candidates gained at least one mark for correctly identifying the fact that 
photoblogging could mean that others / strangers would be able to see the images of the 
children. Where candidates gained only one mark, they usually failed to mention sharing/
tagging etc. as part of their answer. Some candidates gained both marks by linking 
geotagging as the way strangers could find out the location of the children.

This response gained both marks for linking 'sharing' 
with others / strangers seeing images of children.

Examiner Comments

This response gained both marks as it linked GPS tagging 
to others / strangers knowing the children's location.

Examiner Comments
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Question 3 (c)
Most candidates gained both marks for this question. Commonly, correct responses included 
asking for parents’ consent and blurring the faces of the children.

A typical response that gained both marks.

Examiner Comments

This response gained one mark as 'appropriate' was too 
vague to explain in what way they should be appropriate.

Examiner Comments
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Question 3 (d) (ii)
Few candidates gained marks for this question. The most common correct response related 
to location data being collected. This was a question that demonstrated a gap in subject 
knowledge. Candidates seemed to interpret the question as referring to a situation in which 
a financial transaction was taking/had taken place, rather than transactional data in the 
context of the use of cookies to record data. Typical incorrect responses discussed sales 
data, name, email address etc. rather than transactional data that could arise from a visit 
to the blog. Many candidates gave responses that would have been appropriate for question 
3(d)iii.

This response gained one mark for 'What websites he visits', 
which was just enough to relate to 'links followed'.

Examiner Comments

No marks awarded.

An example of responses that can be worked out from the 
transactional data rather than what the data is itself.

Examiner Comments
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Question 3 (d) (iii)
Most candidates did not gain the mark for this question. Transactional data was mistaken 
for ‘transaction’ and answers mainly consisted of monetary or payment information. Those 
that answered the question correctly typically said that the nursery could analyse what was 
popular, or use the data for targeted marketing or personalisation.

Although the response ends with 'similar purchasing habits' 
which is irrelevant for the nursery, the first part of the answer 
is enough to gain the mark 'To target marketing to the user'.

Examiner Comments

A typical incorrect response. This answer is too vague to 
gain a mark.

Examiner Comments
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Question 3 (e)
Most candidates gained at least two marks for this question. Many candidates missed out on 
a mark by not acknowledging that you needed to first download the image from the blog. 
Most candidates recognised that Bluetooth or USB was the most appropriate method for 
transferring to the tablet. Candidates failed to gain marks when they described how Pete 
could set up a personal hotspot to share his internet connection, or related their responses 
to the use of Cloud computing. Some candidates failed to gain a mark by being too general 
in the term used for the connection - ‘cable’ being common.

This response gained 2 marks, for 'an image on his laptop', 
and 'transfer'. No mark was awarded for 'save', because it is 
not enough for 'Download' (and it is in the question). No mark 
was awarded for 'automatically', because 'Photostream' will 
require access to the internet to facilitate the transfer.

Examiner Comments

This response gained all 3 marks for 'download', 'the image on to 
his laptop' and 'send the image to Laura's tablet'. The candidate 
has also correctly indicated this could be done using Bluetooth.

Examiner Comments
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Question 3 (f)
Most candidates gained one mark from this question, usually for answers relating to no 
access to social media, online shopping or online banking. Very few candidates stated 
positive implications.

A number of candidates misinterpreted the question and gave causes of people not having 
access to the internet e.g. religion, rural location (rather than implications, as required by 
the question).

Many candidates answered by stating things that could be done without the internet, but 
would simply be more difficult. i.e. 'research things' / 'do homework'. There were lots of 
vague answers e.g. ‘can’t communicate with people abroad’ and 'can’t browse anything'.

This response did not gain marks. The candidate has focussed 
on reasons for the lack of internet access rather than the 
resulting implications due to a lack of access.

Examiner Comments

A typical 3 mark response.

Examiner Comments
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Question 4 (b)
Most candidates gained one mark from this question. Candidates often did not give linked 
responses. Where they did, they often linked connecting with WiFi to use VoIP. Marks were 
awarded for VoIP if candidates used brand names such as Skype.

Although the word 'speak' was emboldened in the question, many candidates gave answers 
relating to email or messaging, perhaps highlighting issues with exam technique.

A typical 2 mark response that mentions WiFi and VoIP.

Examiner Comments

This response did not gain marks.

When a device uses/is tethered to a phone as a personal 
hotspot, the phone's connection to a mobile phone network is 
used. Therefore, this is not an acceptable response (see the 
stem of the question).

Examiner Comments
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Question 4 (c) (i)
Most candidates did not gain marks for this question, often because they related to having 
access from anywhere in the world or simply commented upon it being a resource for finding 
things out. Many candidates commented incorrectly that the world wide web is a search 
engine. There were lots of responses that used everyday language to describe what the 
internet and world wide web did. A lot of candidates talked about making ‘a connection’ to 
the web, rather than the web being 'connected' sites.

There seemed to be confusion between this question and Q4(c)ii, showing a definite lack of 
understanding of the difference between the world wide web and the internet.

This response gained both marks.

Examiner Comments

This response gained one mark for 'websites for 
entertainment...' 'a way of connecting' is not the same as 
'connected', so not enough to gain the second mark.

Examiner Comments
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Question 4 (c) (ii)
Most candidates did not gain the mark for this question. Many responses were general e.g. 
'It's where you search things up', 'It's another name for the web'.

Again, there seemed to be confusion between this question and Q4c(i), showing a definite 
lack of understanding of the difference between the world wide web and the internet.

This response gained both marks.

Examiner Comments

Another two mark response, showing understanding of 
the fact that the internet is a network of networks.

Examiner Comments
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Question 4 (e)
Most candidates gained the mark for this question, usually for answers relating to the screen 
or storage. Common incorrect answers were 'processor', '3G' / '4G' or 'speed'.

A typical correct response. Screens can be upgraded in 
modular smartphones.

Examiner Comments

Another typical correct response.

Examiner Comments
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Question 4 (f)
Most candidates gained one mark for this question. Most candidates knew what wearable 
computers were and many gave brand names. Most candidates knew they monitored things 
such as heart rate or steps taken. Some candidates identified that the devices are connected 
with some identifying how this connection was made. Some candidates incorrectly referred 
to connecting to and downloading from PC’s. A number of responses incorrectly focussed on 
RSI and eyesight problems of the users.

This response gained all three marks for 'connected...', 'over 
bluetooth', 'information such as... heart rate'.

Examiner Comments
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This response gained one mark for 'how many steps you take'. 
The word 'sense' was not enough to gain a second mark.

Examiner Comments
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Question 4 (g)
Most candidates gained four marks for this question. Many candidates were able to discuss 
the impact of digital devices on the environment and presented their arguments in a well 
organised, planned and justified manner. Most responses discussed less use of paper, less 
need to travel and CO2 emissions, pollution, recycling, global warming, electricity  
(or energy) and landfills giving both advantages and disadvantages. Some candidates  
over-emphasised the use of digital devices without referring to the environment, particularly 
using digital devices for socialising, texting, using social media, depleting social skills, 
impact on lifestyle and living environment, not outdoor environment. Some candidates failed 
to comment upon the environment, simply discussing the advantages / disadvantages of 
digital devices. A significant minority of candidates incorrectly discussed the harmful effects 
of radiation produced by devices and some confused environment with personal health.
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This response's content meets the descriptor for Level 3 as it contains a range of points 
that have been described using relevant examples and some have been explained with 
reasons. These include positive and negative points to form a balanced discussion.

Positive points included 'less resources...' [POINT] 'you don't need to write a letter 
(paper) to deliver a message...' [EXAMPLE] 'instead you can call or write an email' 
[REASON].

The part of the response about saving time does not reduce marks. We do not do this. 
We use a positive marking approach.

'less pollution' [POINT] 'because people don't have to drive to deliver post' [REASON] 
'which increases how much CO2 is going into air' [EXAMPLE]

Negative points included 'increase in use of devices increases electricity used' [POINT] 
'therefore increasing burning of fossil fuel' [EXAMPLE] 'increase the rate of the 
greenhouse effect [REASON].

(Note use of 'However' as a way of connecting the response together).

'Also trees and other habitats of animals are being destroyed' [POINT] 'because 
companies are building factories to increase the produce of digital devices' [plausible 
REASON] 'Lead to extinction of some species...' [plausible EXAMPLE].

The conclusion at the end is not necessary for a balanced discussion (which has been 
achieved) and is often used by candidates to summarise their points. In this case, it can 
be ignored.

This response clearly meets the descriptors for level 3, so the mark is provisionally set 
at the top of mark band 3, with 6 marks.

As the mark is provisionally set at the top of a mark band, Quality of Written 
Communication (QWC) must be considered.The QWC does not meet the descriptor for 
Level 3 as it contains numerous spelling and grammar errors.The mark must be reduced 
by 1. Marks are only ever reduced for responses to the two extended writing questions 
and only if the QWC does not meet the descriptor for the level at which the response 
was provisionally placed and only if the provisional mark is at the top of a mark band.

A final mark of 5 has been awarded.

Examiner Comments
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A six mark response. 

Examiner Comments
Note that it is the quality and not the 
quantity of the response that gains marks. 
There is no requirement for the response to 
reach the bottom of the page.

Examiner Tip



32 GCSE ICT 5IT01 01

An exemplary response that gained all six marks.

Examiner Comments
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Question 5 (a)
Most candidates gained both marks for this question, with the majority of candidates 
correctly identified liking, sharing, commenting or tagging. Candidates did not gain marks 
when they gave examples of social media such as Facebook or Youtube.

A typical two mark response.

Examiner Comments

This response gained both marks. First mark is for "share" 
in the first response. Second mark is for "like" in the second 
response. Note that a mark would have been awarded for 
"comment" in the second response, but only two marks are 
available and these have already been awarded.

Examiner Comments
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Question 5 (c)
Most candidates gained both marks, usually for stating two of 'report' 'block' and 'delete'. 
Some candidates did not gain marks as they repeated the same point e.g. 'block the user' 
and 'block the comment'. Some candidates incorrectly suggested contacting the user 
directly.

A typical response that gained both marks.

Examiner Comments

This response gained both marks 'Tell the police' is 
enough for 'Report'.

Examiner Comments
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Question 5 (d)
Most candidates gained all three marks for this question. Candidates obviously knew the 
steps required to reset a password and could correctly recall them. Some candidates 
incorrectly provided responses on what they would have to do if they had forgotten their 
password to the local network. Some candidates did not gain marks because they described 
how to create strong password.

Three marks were awarded for this response for 'they can 
report their password as being forgotten', 'they will have to 
enter a code' and 'they will receive in an email'.

Examiner Comments
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Question 5 (e)
Most candidates only gained one mark for this question, usually for giving a response 
related to it being unprofessional or distracting. Many candidates failed to elaborate on those 
points as to why or give a consequence, or link it to the nursery. A number of responses 
were concerned about images of children being uploaded onto the social networking site and 
security issues with geotagging. Many responses mentioned location being tracked - and the 
risk of stalking, with many candidates making reference to viruses/hacking.

2 marks were awarded for the first response as there was 
enough to imply distraction. 1 mark was awarded in the 
second response as, although there was enough to imply 
that a profile is visible, 'people' was not enough to gain the 
linked mark. The responses had to state children/parents/
colleagues or synonyms of these to gain both marks.

Examiner Comments
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All marks awarded. Two marks were awarded for the first 
(linked) response. Only one mark would have been awarded for 
'unprofessional', with no linked part for second mark. However, 
the second half of the second response 'there could be content 
(1)... the children shouldn't see' (1) was awarded two marks as 
it is linked.

Examiner Comments
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Two expanded points for 4 marks.

Examiner Comments
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Question 5 (f)
Most candidates gained three marks for this question, with many candidates demonstrating 
an understanding of the implications of the widespread use of the internet on the availability, 
accuracy and control of online information about an individual. Some candidates discussed 
digital footprints and how something posted years ago can impact on individuals' lives. In 
the majority of cases, candidates were able to discuss how comments on social media etc. 
could impact on job opportunities and be taken out of context. Few candidates wrote about 
the positive of being able to promote yourself through the internet. Where candidates were 
less successful, they tended to be too general and discuss cyber-bullying, access to criminal 
records etc. and not link it to job opportunities. Many candidates mentioned the Data 
Protection Act, but incorrectly linked it to privacy.
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The response covers availability ('anybody can check the 
internet on almost every single digital device'... 'whenever'), 
accuracy ([I can] write whatever I want about any person) 
and control ('nothing stopping....' 'some blogs have certain 
restrictions'). There is development/discussion of impact 
('nothing stopping... just because they don't like them... 
and 'cannot trust the information') and there are some 
developed links to the widespread use of the internet ('..as 
there are hundreds of thousands of different blogs where...'). 
6 marks provisionally awarded. As the mark is at the top of 
a mark band, QWC must be considered. The QWC meets the 
descriptor for Level 3. A final mark of 6 has been awarded.

Examiner Comments
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This response covers availability (1st paragraph), accuracy (2nd 
paragraph) and control (3rd paragraph). However, there is no real 
development/discussion of impact and there is no developed link 
to the widespread use of the internet (beyond using the phrase). 
4 marks were provisionally awarded. As the mark is at the top of a 
mark band, QWC must be considered. The QWC meets the descriptor 
for Level 2 and a final mark of 4 was awarded.

Examiner Comments
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An example of a six mark response.

Examiner Comments
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This response gains 5 marks. It links all three points to 
consider impact. Availability ('people can be researched rather 
than taken at face value') links to impact 'unfair as blurs line 
between work and leisure'. Accuracy ('no guarantee the source 
is reliable' is linked to 'people may be penalised for actions 
that didn't happen'). Control ('people need to control what is 
available to be viewed'). This certainly meets the descriptor for 
a Level 2 response and, although it does not clearly link into the 
widespread use of the internet, when looked at holistically, the 
discussion of the 3 areas above places it in the top mark band. 
5 marks awarded provisionally. As the mark is at the bottom of 
a mark band, QWC must not be considered. A final mark of 5 
has been awarded. (The QWC would have met the descriptor for 
Level 3 if permitted).

Examiner Comments
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This response gains 5 marks. Remember - the context of the question is not 
required to gain marks. It includes all three points and highlights impacts 
relevant to the widespread use of the internet. Availability and control ('due 
to the massive number of people... leaked information can be rapidly shared 
and not be contained') impact is then considered ('leading to impact on an 
individual’s work life or ability to get a job'). 'Large user base' is then linked 
to the difficulty in tracking hackers who can decrypt emails or bank details 
(control). Although GPS does not use the internet, the devices often do - to 
provide the maps upon which the GPS location is positioned for the user. 
Therefore, the section related to how users can see each others' location 
through social networking is valid and related to availability of information 
and its control (privacy). Accuracy (or reliability in this case) is considered 
'information is generally anonymous' and is linked to the impact - 'causes 
stress...'. This certainly meets the descriptor for a Level 3 response. 6 marks 
awarded provisionally. As the mark is at the top of a mark band, QWC must be 
considered. The QWC does not meet the descriptor for Level 3, due to a number 
of grammatical errors. A final mark of 5 has been awarded.

Examiner Comments
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

•	 Continue to develop the good practice of expanding and explaining answers using 
examples and reasons, where more than a simple statement or list is required.

•	 Respond with the context of the question in mind.

•	 Do not repeat responses when more than one example/reason is required.

•	 Identify key words and command words in the question to ensure responses reflect what 
the question asks.

•	 Practise a range of extended questions, not just balanced arguments.

•	 Allocate time to plan the two six-mark extended questions.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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