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Introduction
This is the second time that students have sat for examinations for this unit.

This is a single untiered paper that has been specifically designed so that easier questions 
are more prevalent earlier in the paper, becoming progressively more difficult later on. This 
paper has been designed to be accessible throughout, so that students of all ability ranges 
will find questions that are both challenging and interesting throughout the paper.

The paper follows a scenario throughout, which should give students the ability to use ideas 
gleaned from earlier in the paper to answer later questions. Additionally, students will also 
find that ‘command words’ are used consistently throughout the paper to indicate the type 
of response expected.



4 GCSE ICT 5IT01 01

Question 1 (b)

Most students gained at least one mark for this question, but many did not gain both marks.

Some students failed to gain both marks because they did not provide two different security 
features.

Two different correct responses.

Examiner Comments

This student has provided a short, 
succinct response to a 'Give' question.

Examiner Tip

In this example, the student has provided two 
types of password, rather than two different 
security features. This was a common error.

Examiner Comments

Students must make sure they are 
not saying the same thing twice.

Examiner Tip
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Question 1 (c)

Students often demonstrated a good understanding of the advantages and disadvantages of 
streaming media to gain both marks for this question.

(c) (i) Some students lost marks, because they answered with 'it's quicker' without 
expanding their answer to say 'what' is quicker or 'why' it is quicker.

(c) (ii) Students often drew from their own experiences to gain this mark by commenting 
on the negative effects caused by buffering. Other correct answers commonly referred to 
the requirement for continued availability of an internet connection.

Two good responses.

Examiner Comments



6 GCSE ICT 5IT01 01

Question 1 (e)

Students provided a range of good responses, often related to fixing software bugs and 
improving features/functionality. Many students did not gain marks, as they had not read 
the question properly and commented on reasons for a security fix.

Two correct responses.

Examiner Comments
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Question 1 (f)

Most students gained both marks for this question by listing two appropriate peripheral 
devices for use with a personal media player.

Some students lost marks by not 
listing 'peripheral devices', as in 
point 2 in this example.

Examiner Comments

Students should take their time to read 
the question carefully. They may also find 
it useful to look at their answers with the 
question, if they have time at the end.

Examiner Tip
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Question 1 (g)

Students provided a range of appropriate features that make personal media players 
suitable for running.

This candidate gained both marks. They have 
shown understanding of the benefits of solid state 
memory in the second part of their response.

Examiner Comments

'Small' and 'light' are both related to 'portability' 
and therefore only one mark was awarded. 

Examiner Comments
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Question 2 (a) (iii)

Most students showed a good understanding of the reasons for this security technique. 
However, this question was sometimes answered incorrectly by students who gave answers 
relating to keylogging, often referring to 'hackers' or 'spyware'.

Question 2 (a) (iv)

Most students gained at least one mark, usually with answers relating to convenience or not 
needing to travel. However, some students failed to gain marks by not justifying answers 
relating to 'easier' / 'quicker'.

Some students provided answers that could be applied equally to 'face to face' buying. 

A correct, fully explained, response.

Examiner Comments

An excellent response.

Examiner Comments

When answering questions like this, students 
should provide benefits that are unique to the 
online environment, as in this example.

Examiner Tip
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Question 2 (b) (ii-iii)

Many students gained two marks or more marks, providing good examples.

(b) (ii) Marks were often lost when students did not clearly specify how it could be 
'cheaper'. Some students did not always provide benefits relevant to City Arena.

(b) (iii) Common incorrect answers were related to Laura's phone becoming damaged, 
lost or forgotten. These are not examples unique to e-tickets as an online service. Just as 
Laura's bag/purse may be used to carry the paper ticket, she uses her phone to carry the 
e-ticket, which could suffer from the same inconveniences.

Correct answers, gaining all four marks.

Examiner Comments
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Question 2 (b) (v)

Many students did not gain marks for this question. A significant number of students did not 
refer to the continued availability of the ticket. Although many suggested it could be stored 
safely in memory, this was not enough to be awarded any marks.

Another good example, showing four correct 
answers, gaining all four marks.

Examiner Comments

Some students misinterpreted the question and 
gave answers relating to paper tickets, rather 
than local storage.

Examiner Comments
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Question 3 (b) (i)

Most students gained the mark for this question, which asked students to state the function 
of GPS in the context of its use in sat nav devices.

This student has shown a clear understanding of GPS 
technology, despite incorrectly expanding the abbreviation.

Examiner Comments

Students often failed to gain a mark, 
by providing the function of sat nav 
devices rather than GPS technology.

Examiner Comments

It is important that savvy users of 
ICT can differentiate between the 
device and the technology it uses.
The stem of the question provides 
clear guidance for students and 
this must be read carefully before 
students provide an answer.

Examiner Tip
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Question 3 (b) (ii)

Most students gained the mark for this question. Where marks were not gained, students 
did not expand upon answers relating to 'quicker', 'saves time' or 'easier' etc.

Question 3 (b) (iii)

Almost all students gained the mark for this question. Answers often referred to the 'loss of 
signal', or, less frequently, 'loss of connection'.

A correct response.

Examiner Comments

A correct response.

Examiner Comments
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Question 3 (b) (iv)

Most students gained both marks by referring to the issue of distraction as a cause and 
'accident' or 'crash' as the risk.

A complete answer, gaining both marks, with a 
good description of the risk.

Examiner Comments
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Question 3 (b) (v)

Most students gained one mark for this question. The most popular correct answers related 
to re-routing, arrival time and audio prompts. Common incorrect answers referred to paper 
printouts not being eco friendly, being expensive to print out, hard to follow or easily lost/
damaged.

Two correct responses, showing awareness of 
the functions and features of sat navs.

Examiner Comments
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Question 3 (c) (i)

The quality of responses to this question would suggest that whilst students are aware of 
the features of social networking sites, many are not clear on what the function of social 
networking is.

This question was looking for students to mention the concept of 
'connecting', or 'linking' to other users in some way. This student 
has provided enough in the response to be awarded the mark.

Examiner Comments
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This student has stated the features of social networking sites, 
rather than stating the functions, or what social networking is.

Examiner Comments



18 GCSE ICT 5IT01 01

Question 3 (c) (ii)

Most students gained at least one mark for this question. Students often made the mistake 
of saying that social networking is free, or that no credit is needed to use social networking. 
A 'savvy user' should know that they must pay for their data allowance, just as they have to 
pay for their SMS allowance, or allowance of voice minutes; whether on contract or PAYG.

Question 3 (c) (iii)

Almost all students gained the mark for this question by commenting upon the use of 
'privacy settings' to control access to their online profiles.

Both responses are also true of 
SMS, therefore no marks were 
awarded for these responses.

Examiner Comments

Students should try to think of answers 
that go beyond 'quicker', 'easier', 'cheaper'. 
They should draw on their own experiences 
where possible to consider the benefits of the 
technology they use in their digital world.

Examiner Tip

A correct response.

Examiner Comments
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Question 3 (d)

Most students gained two or three marks for this question as they were able to name an 
alternative online community to gain the first mark and then describe relevant features or 
functions of their chosen type of online community as appropriate to the question context. 

The most popular answer was 'blog' or 'forum'. However, some students failed to gain marks 
as they gave suggestions such as 'their own web site' or 'Instant Messaging'. 

There were very few (if any) answers relating to Virtual Worlds. 

Students sometimes lost marks because they gave answers relating to social networking 
(therefore not mentioning one other type of online community).

The use of an appropriate type of online 
community has been well described in 
context for full marks.

Examiner Comments
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Question 4 (b)

Most students gained at least one mark, providing answers relating to interference, physical 
blockage and signal range issues. Common errors included responses related to bad/loose 
connections and poor internet connection, or stating the effect of the problem, rather than 
the cause, such as 'poor sound quality'.

Question 4 (c)

Many students struggled on this question. However, where they did gain marks, they had 
mentioned synchronisation issues but then had not expanded their answers to include an 
explanation related to the experience of the band's audience.

A complete explanation, related to 
synchronisation issues caused by latency. 
Both marks were awarded.

Examiner Comments
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Question 4 (d)

Few students gained more than one mark for this question. Incorrect reponses to the first 
part of this question would seem to suggest that students are not aware of the term 'optical 
media', as their answers often included mp3, mp4 (and other file formats), USB, iTunes, 
camera, laptop, SD card etc.

Where students gave two correct responses in the first part of the question, the most 
popular response was regarding storage capacity. However, very few students expanded 
their answer to say how storage capacity related to video quality.

This student has provided two valid optical media types and has then 
gone on to relate storage to quality. All four marks were awarded.

Examiner Comments
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Although this student has provided two valid 
optical media types and has then gone on to 
comment on storage, there is no relationship 
made to quality so the final mark was 
not gained. Despite the expansion being 
inaccurate, three marks were awarded.

Examiner Comments

Students must learn about the way in which 
features of digital devices affect their functionality.

Examiner Tip
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Question 4 (e) (i)

Most students were unsuccessful in this question. There seemed to be some confusion 
between mp3 format and mp3 players.

Question 4 (e) (ii)

Most students were not awarded the mark for this question as their answers seemed to 
relate to store video in an mp3 file which, whilst true, is not relevant to the question which 
was about 'songs' and 'listener'

Examiners are looking to mark responses positively, but students do need to read the 
question carefully; in this case, it would be too much of a stretch to award this type of 
answer.

A full answer, relating a feature of the 
mp3 to its suitability for distribution over 
the internet. Both marks awarded.

Examiner Comments

This student has read the question 
stem and answered correctly, in 
the context of the question.

Examiner Tip

This student has shown an excellent 
understanding of the effect of compression 
(data-reduction) technology in audio files.

Examiner Comments
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Question 4 (f)

Most students did not provide Level 3 answers because they did not discuss positive and 
negative effects to customers and musicians. Some students did not provide Level 2 
responses as they did not specify benefits and /or drawbacks to customers and musicians.

Responses often included 24/7 access, availability, payment problems, piracy concerns and 
environmental issues. 

However, some students suggested the health and safety risks associated with prolonged 
computer use, which was not relevant.
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The student has provided a mostly factually accurate reponse that includes a 
range of appropriate benefits and drawbacks to both customers and musicians. 
This placed the reaponse in the top mark band. It would have been appropriate 
to award six marks as there is appropriate justification for the benefits they 
have provided. However, the reader will notice a number of spelling and 
grammatical errors. As a result of these, the student's mark was reduced to five.

Examiner Comments

Read the indicative content in the mark scheme for this question to 
see the range of responses examiners may look for. This range is not 
exhaustive, but is a good starting point. Top mark band also requires 
students to justify or argue their case.
To help you write out your answer, PLAN WELL!
For this question, you could start by jotting down relevant points to build 
a library of content. You could then code your ideas: C for Customers 
and M for Musicians. Once you think you have enough, consider how 
your ideas could be seen as benefits or drawbacks and code them B and 
D. You could then organise your coded content into you writing using 
‘linking’ words to structure your answer. How you organise it is up to you, 
but practice with your teacher to find the best way that works for you.

Examiner Tip
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Question 5 (a) (ii)

Students rarely gained both marks for this question. Generally, answers did not provide 
enough of an explanation, with students giving simple reponses relating to DVD not being 
recognised or playable, or needing a Blu-ray player to play it, or to discs different sizes etc.

Question 5 (a) (iii)

This question was aimed at higher ability students and, indeed, many students were 
unsuccessful in this question, which required students to consider the technology required 
to view online content from digital media.

Question 5 (a) (iv)

Most students gained one mark for this question by commenting upon how copy protection 
prevents the illegal coping and selling of copyrighted content. Students often did not gain 
the second mark as they did not expand their answer to explain the benefit to the copyright 
holder.
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Question 5 (b) (i-ii)

Students mainly gained either one or two marks for this question. For (i), very few students 
successfully identified that the personalised e-mails are sent to make the adverts more 
relevant or to improve the customers' experience. The most popular responses related 
to marketing or getting Laura to buy more, therefore most students were successful in 
obtaining one mark.

For (ii), many students described the tracking of previous transactions, usually referring to 
'cookies'. However, fewer students expanded their answers to include the querying of that 
data for the second mark. Many provided incorrect answers relating to the use of Laura's 
e-mail addresses when she signed up to the online account.

Part (i) of this response does not give enough for both marks.
However, the student has clearly described the storage 
and use of transactional data for the purpose of targeted 
marketing to gain both marks for part (ii).

Examiner Comments



28 GCSE ICT 5IT01 01

Question 5 (b) (iii)

Most students showed a good understanding of security techniques and gained both marks 
for this question.

Two correct answers.

Examiner Comments

Students sometimes provided answers such 
as this one which failed to gain the second 
mark as the second way is essentially a 
repeat or re-wording of the first.

Examiner Comments
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Question 5 (c)

Although there were some excellent responses to this question, most students were only 
providing responses awarded at level 1.

Students often concentrated more on the security of systems, rather than addressing 
individuals' privacy concerns. The most popular answers related to hacking concerns, 
cookies, spyware and social networking / grooming / online offender concerns. 

Some candidates were able to discuss correct 'privacy'-related content, but their answers 
were often poorly organised. 



30 GCSE ICT 5IT01 01

This response is factually accurate and includes an excellent range of 
appropriate privacy concerns associated with individuals' use of the interent. 
Therefore it is a top mark band answer. The identified concerns are clearly 
explained, so it is appropriate to award this 6 marks. There is no justification 
for reducing the mark within this mark band as the Quality of Written 
Communication (QWC) is of a high standard.

Examiner Comments

Notice how this student has planned the response! 
This is best practice!

Examiner Tip
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This response is factually accurate and focuses on 
appropriate privacy concerns. Therefore the content 
indicates that this is level 3.
Discussion: The response is not at the top of the mark 
band as some of the explanation is irrelevant and certain 
expansions do not help to clearly explain the concerns 
raised (eg: "Overuse of the internet resulting in....") so this 
is bottom of level 3.
QWC: Does not need to be considered as current mark is 5, 
at the bottom of level 3. Responses will not be moved down 
a level due to QWC. Therefore, five marks were awarded.

Examiner Comments
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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