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UNIT B874 
 

HERITAGE MARKETING 
 

 
A Local Museum 

 
 
Commentary 
 
The central task of this teacher assessed unit is the preparation of a 
marketing plan for a local museum.  A very wide range of tasks is carried out, 
meeting a range of assessment objectives, without, on the whole, distorting 
the work or leading the candidates away from the main task.  It is sometimes 
hard to see why tasks were done in this order, but the cumulative result is 
impressive.  
 
Smuggling, for instance, is a major feature of the Museum.  It is examined 
through looking at interpretations of smugglers, pictures of smugglers and a 
short causation exercise on the end of smuggling.  These three provide a 
good example of how different tasks of different kinds – one is a mind map – 
with different foci can build up towards a rounded picture.   
 
The sequence of tasks on another museum topic, mining, is less successful.  
Like many courses in this unit, this one moves from investigations of history 
towards planning the marketing, starting with a critical look at another tourist 
attraction.  The marking up of a photocopied leaflet is a particularly effective 
way of doing this; showing good analytical skills is a less orthodox way.  The 
teacher’s provision of a comparative table for three museums, and of six 
important questions for each, keeps what could have become very loose and 
cursory well on track.  In marketing terms, this is perhaps the best piece of 
work in the portfolio, showing how skilful teacher direction can help 
candidates of different abilities focus their thoughts.   
 
It is not clear why the questionnaire comes at the end.  An important concept 
to get across as soon as the candidates move into the marketing work is that 
of a target audience.  A questionnaire may well be a good way of achieving 
this, but it has to be carried out earlier.  Another surprisingly weak area in this 
candidate’s assignment is the Looe Museum homepage.  Given all the 
preparation and analysis, this should have been the culminating item. 
 
Mark: High Band 4: 43 
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UNIT B874 
 

HERITAGE MARKETING 
 
 

Robin Hood 
 
 
Commentary 
 
This Heritage Marketing unit uses a wide range of types of work around the 
story of Robin Hood.  It starts with an historical examination and leads up to 
the marketing of a kind of outlaw centre called ‘Hoodland’.   
 
The portfolio starts with an analysis of six interpretations and this candidate is 
confident in the questions she asks.  She has been well directed away from 
source evaluation issues such as reliability, towards comments on historical 
accuracy, a sense of audience and purpose.  The investigation into the ‘real’ 
Robin Hood is also well structured with the candidate setting down her 
arguments lucidly. 
 
The Robin Hood story (the candidate’s own?) told in PowerPoint is less 
successful, illustrating some of the pitfalls of this apparently attractive form of 
presentation.  There are far too many words on the screen and the pictures 
have little purpose or power.   
 
The contents page of the marketing part of the portfolio shows the range to be 
covered and this candidate has clearly thought about a particular audience 
and how to meet its interests, through her plans for the centre, its marketing, 
its interactivity, its design – even its exact location.  This section of the 
portfolio shows real creativity as well as lots of hard work.   
 
The balance between enjoying the fun of creating a heritage centre and its 
marketing materials, and the history, is hard to strike.  This candidate has 
perhaps gone too far into the former, but the portfolio as a whole gives 
enough evidence of the historical abilities of this candidate to be confident 
about awarding a good level. 
 
Mark: High Band 5: 50 
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UNIT B875 
 

MULTIMEDIA IN HISTORY:  
BRINGING THE PAST TO LIFE 

 
 

Jack the Ripper 
 
 
Commentary 
 
The specification splits the work for this teacher assessed unit into two 
stages: evaluating some multimedia applications and creating your own.  
 
The contents page of this candidate’s portfolio shows the five items which 
arose during the first stage of the work and the four from the second stage.  
The tables which are used to analyse the multimedia presentations work well, 
and reveal more research and careful analysis than might appear at first sight.  
The addition of a written text, though not long, adds strength and credibility to 
the favourable impression given so far by this candidate.   
 
It would have been more in tune with the high expectations of this course for 
innovative work if there had been more variety of approach here, rather than 
repeating the same style of task.  Sometimes the nature of the task can 
interfere with the quality of the work: the analysis of the Key Stage 1 Famous 
People website is presented as a booklet.  This may have been fun to do, but 
the analysis of the website was sometimes more superficial than it need have 
been, in order to fit the ‘booklet’ format.   
 
The candidate’s own multimedia presentation is a PowerPoint about Jack the 
Ripper.  No great research skills were needed as this material is widely 
available.  However, it is accurate and well organised and makes sense.  The 
medium is not used particularly sensitively, with too much on each screen: 
there are 12 screens with enough material for three times that number.   
 
The self-evaluation clearly uses some teacher-prepared questions, and there 
is nothing wrong with that! 
 
Mark: High Band 4: 41 
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