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Sample Schemes of Work and Lesson Plans

GCSE Health and Social Care

OCR GCSE in Health and Social Care: J412

Unit A914: Safeguarding and Protecting Individuals
This Support Material booklet is designed to accompany the OCR GCSE Health and Social Care specification for teaching from September 2009.
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Introduction

Background

Following a review of 14 – 19 education and the Secondary Curriculum Review, the Qualifications and Curriculum Authority (QCA) has revised the subject criteria for GCSEs, for first teaching in September 2009. This applies to all awarding bodies.

The new GCSEs have more up-to-date content and encourage the development of personal, learning and thinking skills in your candidates.

We’ve taken this opportunity to redevelop all our GCSEs, to ensure they meet your requirements. These changes will give you greater control of assessment activities and make the assessment process more manageable for you and your candidates. Controlled assessment will be introduced for most subjects.

OCR has produced a summary document, which summarises the changes to Health and Social Care. This can be found at www.ocr.org.uk, along with the new specification.
In order to help you plan effectively for the implementation of the new specification we have produced these Schemes of Work and Sample Lesson Plans for Health and Social Care. These Support Materials are designed for guidance only and play a secondary role to the Specification.  
Our Ethos

OCR involves teachers in the development of new support materials to capture current teaching practices tailored to our new specifications. These support materials are designed to inspire teachers and facilitate different ideas and teaching practices.
Each Scheme of Work and set of sample Lesson Plans is provided in:

· PDF format – for immediate use

· Word format – so that you can use it as a foundation to build upon and amend the content to suit your teaching style and candidates’ needs.

The Scheme of Work and sample Lesson plans provide examples of how to teach this unit and the teaching hours are suggestions only. Some or all of it may be applicable to your teaching. 
The Specification is the document on which assessment is based and specifies what content and skills need to be covered in delivering the course. At all times, therefore, this Support Material booklet should be read in conjunction with the Specification. If clarification on a particular point is sought then that clarification should be found in the Specification itself.
A Guided Tour through the Scheme of Work
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	OCR GCSE Health and Social Care J412 Unit A914:
Safeguarding and Protecting Individuals

	Suggested teaching time
	6 hours
	Topic
	3.4.1 Safeguarding Individuals

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Understanding who may be vulnerable and how society has put in structures to support these people
	Group discussion on: 

Who is vulnerable?
Why are they vulnerable?
What can be done to help them?
Understanding why the questions are asked on a CRB form

Legislation: contributing to safeguarding.

Candidates complete notes for reference
	A1 Sheets of paper to record discussion ideas
Blank CRB forms
Handout on Key legislation to put in files
	Vulnerable people could include: children; children in care, older people; people with disabilities; people with learning difficulties; people with mental illness; people who reside in care settings
People in care settings are often vulnerable because they have to rely on others. They can feel distressed because they do not feel that they are in control of themselves or their environment
All the Acts as specified in OCR’s Specification

	Every Child Matters 
	Visit or Invite a manager of a pre-school nursery to talk about practical ways that ECM is implemented in their nursery
	Poster about ECM
Visiting speaker/visit
	

	Having a disability - what does it feel like?
	Practical work in pairs to experience daily activities
Role play situations
A4 poster to show the effects of a lack of protection on a vulnerable person
	Practical disability aids, e.g. wheel chair; glasses; Zimmer frame; 

Prepared role play situations
	Effects can include: lack of confidence; withdrawal; demonstrating abusive behaviour towards others; low self-esteem/self-concept; having difficulty communicating with others; a change in personality

	Why do some care workers ill treat people who use services?
	Thought shower
Discussion 

Candidates to provide a guide to be given to managers on how to avoid staff ill-treating people who use services
	
	Poor staff training

Lack of supervisions

Staff working in isolation

Poor security measures

Poor staff-client relationships

	Revision
	Practice examination style questions
	Questions prepared for candidates to answer on line
	


	OCR GCSE Health and Social Care J412 Unit A914:
Safeguarding and Protecting Individuals

	Suggested teaching time
	14 hours
	Topic
	3.4.2   Infection Control 

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Preventing Infection
	Thought shower to list basic precautions to prevent spread of infection

Personal Hygiene: poster for training staff

Group investigation into protective clothing available, why the items are used
Legislation involved: question sheet for candidates to complete
	Flip Chart paper, post it notes

Health promotion leaflets
Catalogues/;leaflets/books/internet
Handout outlining main legislation
	How infections spread.

(Humans, Animals. Cross contamination)
Personal hygiene – dress, hair care, footwear and oral hygiene

Wearing personal protective clothing – apron, gloves, masks
Key legislation as per OCR’s specification

	Washing hands
	Correct procedures. When/Why/How

Practical work washing hands, peer assessment
	UV light
ITI

Glitter gel

Washing facilities
	Universal hand washing procedures [image: image1.jpg]



Use of Ultra Violet light which highlights the gel that has not been removed by hand washing. 

	Standard Procedures in care settings


	Three groups looking at Health, Social Care and Early Years settings
Research and presentation of findings to the rest of the class to cover all the points

	Observation from work experience or
use television programmes or
interview someone who works in a setting

	General cleaning

Disinfecting

Sterilising

Sealing with spillages

Disposal of waste + hazardous waste

Disposal of medication

	Accidents
	RIDDOR responsibilities in the work place.

Information given and notes in folders 

Complete an accident report form
	Accident report form to complete
	Link to 3.4.3. responsibilities of a First Aider

	Vaccination and Immunisation
	What, when and why - how it can help prevent the spread of infection (general class discussion and recording of facts)
Discuss matters that need reporting in care settings: (diseases, illness, conditions)

Reportable/notifiable disease legislation
Health & Safety at Work Act 1974

RIDDOR 1995

Food Safety Act 1990

Food Safety (General Food Hygiene) Regulations 2006
	Video showing reasons for immunisation

Handout outlining main legislation


	Diseases - to include, malaria, tetanus, typhoid, typhus

Illness - to include, measles, salmonella

Conditions - to include overflowing drains, chemical, gases

	Food Safety 
	Legislation
Practical: peer assessment of making a snack
Reverse roles
General guidance sheet produced for working in kitchen areas. 

Produce a diagram to make people working in a kitchen aware of cross contamination. 
	Food Technology room/equipment. 

Drink and food for snack preparation 

Prepared peer assessment sheet to cover all aspects of food hygiene. 
	Food preparation area e.g. surfaces

Equipment used for food preparation e.g. chopping boards

Cooking food

Storing food

‘Sell by’ dates

	Revision
	Practice selected questions on line
	ICT base of questions. 
	


	OCR GCSE Health and Social Care J412 Unit A914:
Safeguarding and Protecting Individuals

	Suggested teaching time
	10 hours
	Topic
	3.4.3  First Aid Practice

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Principles of First Aid


	Introduction, ideas from group and conclude that it is to prevent further injury and infection
	First Aid Manual produced by St Johns or Red Cross

Health and Social Care text books

· First Aid Box with an assortment of appropriate resources ( not all a appropriate to be included)
	Health and safety procedures that need to be followed
· Reporting of accidents

	Responsibilities of a First Aider

	Teach 

Make area Safe

Assess casualties

Get Help

Give Emergency aid

Monitor casualties

Reporting of accidents.

Give scenarios and talk through actions that should be taken in the event of Fire; Road traffic accident; Gas Leak;  electrical injuries; 


	
	

	Casualty Management

First Aid Box
	Teach ‘noting the quiet ones’
Airway/Breathing/Circulation
Investigation: what should be included in a First Aid Box - look at what the law requires
Class to ‘make’ a first aid box from given resources
	
	

	999 procedures
	Discuss together what should be done 

Practice role plays/peer assessment
	Case studies on cards
	

	Health emergencies:
· How to deal with them
· Importance of First Aid procedures
	Didactic teaching: 

Key symptoms and signs

How to treat the condition

How to prevent infection

Candidates to draw up an illustrated poster on the specified health emergencies and the procedures for dealing with them
	If there is a qualified HSE First Aid trainer candidates could role play situations and undertake practical work
Video showing the procedures
First Aid Manual (St John’s or Red Cross)
	The following need to be covered:
burns and scalds

wounds and bleeding

fractures relating to limbs and body

loss of consciousness
breathing difficulties e.g. asthma, anaphylactic shock, choking


	Revision
	Practice questions
	Online questions for candidates to work through
	


	OCR GCSE Health and Social Care J412 Unit A914:
Safeguarding and Protecting Individuals

	Suggested teaching time
	15 hours
	Topic
	3.4.4  How to recognise potential risks to people who use services and how to reduce risks in settings

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	What are the potential risks in a care setting?
What are the safety features that could be used to prevent risks?
	Group activity: give groups different situations, and they show what and where there may be risks and produce a thought shower
Feedback given to whole class
Research for one particular setting
Display work to the class
	Range of Health and Social Care text books

Resources from Fire Brigade, catalogues and pamphlets from commercial firms
Work could be based on a visit to a care setting either as a group or by individuals

Catalogues and magazines
Display paper
	Community rooms/lounge
Bedrooms

Kitchens
Play areas
Bathrooms

Community areas e.g. halls, entrances, stairs
Safe storage (cleaning agents; disinfectants; soiled linen); alarms; security features; staff training; signs

	What the law says about health and safety in the work place
	Draw the umbrella to show how the Health and Safety at Work Act 1974 has evolved to supply comprehensive regulations that employers are required to carry out that are practicable and reasonable to protect their workforce
Basic awareness of the legislation: HDSE; COSHH; Health & Safety Act
What is the HSE and its functions

What can they do?
Draw up a set of guidelines for all employees to follow, ensuring health and safety legislation is adhered to
Who shares the responsibility?
Candidates to produce a poster to be displayed in ‘staff rest rooms’ highlighting employee responsibility to health and safety
	Range of Health and Social Care text books

Health and Safety Law Poster displayed in room
Handout prepared with the main information on from teacher. To be placed in candidates folders
Coloured paper, large pens
	Employer - a safe and secure work environment; safe equipment; information and training about health and, safety and security
Employee - to work safely within a care setting, monitors work environment for health and safety problems that may develop and reports and responds appropriately to health and safety risk.

	Explore features to reduce risk of fire and how to use equipment safely
	Visit to the local Fire Station for a talk by safety officer
Demonstration on how to use a fire extinguisher
	Visual aids of safety equipment: extinguishers; blankets; smoke alarms; fire exits/signs
	Understand that different extinguishers need to be used in different situations

	Evacuation Procedures
	Invite the Safety Officer for the centre to discuss with class the points that they need to consider for everyone’s safety
Compare the procedures for a centre to that of a residential care home
	Signs and notices as used in a setting
Copies of evacuation procedures in different settings
	Include the need and importance for staff training

	Helping individuals feel safe and protected against burglars; unwanted visitors; safety of possessions and privacy. 
	Invite the local police safety officer to talk to the group
Undertake an observation of security features around the place of learning and identify the signs seen
	Catalogues and information leaflets
Reference sheet on signs and symbols
	protecting individuals against intruders such as: burglars, unwanted visitors, safety of possessions, privacy
Signs displayed

	Risk Assessment 
	What is a risk? The likelihood of a hazard actually causing harm
What is a hazard? Anything that can cause harm

What is a risk assessment? Process of evaluating the likelihood of a hazard actually causing harm
Spider diagram to show the sources of hazards in the work place (environment, equipment and people)
Walk through a risk assessment at a care setting (or if a visit is not possible, your centre) with a local H&S officer
	Range of Health and Social Care text books including those relating to NVQ studies which include references to Risk assessment
HSE publications. Health and safety procedures that need to be followed

Reporting of accidents
Internet
	Stage 1: Look for likely hazards

Stage 2: Assess(decide) who may be harmed

Stage 3: Consider the risk – whether existing precautions are adequate or should more be done
Stage 4: Document (record) the findings

Stage 5: Review the assessment and revise if necessary

	Practice assignment
	Give candidates a plan/diagram of a care setting and get them to identify the potential possible risks and describe how the risks could be reduced
	Prepared chart for candidates to complete as prompt sheet
	


OCR GCSE Health and Social Care J412 Unit A914:
Safeguarding and Protecting Individuals
Protecting People Who Use Services
OCR recognises that the teaching of this qualification above will vary greatly from centre to centre and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the Lesson
	Objective 1
	Candidates understand that people who use services are often vulnerable because they have to rely on others

	Objective 2
	Candidates know who vulnerable people could include

	Objective 3
	Candidates recognise situations where individuals may need to be safeguarded


Recap of Previous Experience and Prior Knowledge
· Recall main life stages and recall care settings 

Content

	Time
	Content

	10 mins


	Warm up activity to assess prior knowledge - Game consequences.
Give all candidates an A4 sheet of plain paper, as each stage is filled in the paper is folded down and then passed to the next person
Name …………………………………….……………………………...

Is……………years old
Age/life stage …………………………………………………….……..
Went to (care service)...………………………………………………..

Because (why/needs of the person) ………………………………….

Was not happy because…………………………………………..……

S/he felt……………………………………………………………..……

…………………………………………………………………………….

Consequence……………………………………………………………

…………………………………………………………………………….

· Read a selection of sequences of consequences
· As vulnerable groups are identified write a heading on a sheet of A1 paper

	5  mins


	· Discussion – ‘who is vulnerable?’
· Sheets of paper needed to set up as below 

· Children; children in care; older people; people with disabilities; people with learning difficulties; people with mental illness; people who reside in care settings

[image: image2]

	10 mins
	Group activity:
Why do you consider that this group of people may be vulnerable?
Discussion: (bring out that they rely on other people)

	10 mins
	Group activity:
What do they need to be safeguarded against?

(see specification page 26, situations where individuals may need to be safeguarded)

	10 mins
	How could they be safeguarded?
Discussion, then share ideas in front of class


Consolidation

	Time
	Content

	Homework

5 mins 
	Find out
· What is a CRB check
· Why are CRB forms completed before someone works caring for people?

	10 mins 
	· Put seven pieces of card with the names of groups who are vulnerable around the room
· Give each candidate a situation e.g. Ann takes a long time to drink her tea, she is sworn at because she has not finished
· As they place the situation by the card they explain why they have put it there


OCR GCSE Health and Social Care J412 Unit A914:
Safeguarding and Protecting Individuals

Infection 
OCR recognises that the teaching of this qualification above will vary greatly from centre to centre and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.

Learning Objectives for the Lesson

	Objective 1
	Candidates understand how infections are spread

	Objective 2
	Candidates know that preventing infections is one way of protecting individuals

	Objective 3
	Candidates know that it is important for care settings to follow measures that will help reduce the risk of the spread of infection in the care setting

	Objective 4
	Candidates will know basic procedures to prevent the spread of infection


Recap of Previous Experience and Prior Knowledge

· Who vulnerable people are and what settings are at risk of infection
Content

	Time
	Content

	5 mins
	Word association - all candidates are given a piece of paper writing the letters that make up the word INFECTION down the left hand side they write associated words/phrases for each letter e.g. Injection, Needles, Flies, Epidemic, Cholera, Typhoid, Insufficient cooking of meat, Out of date food, Nail varnish

	5 mins

5 mins

5 mins
	Video clip from a TV hospital programme
Candidates identify basic procedures that a nurse would follow:
Discussion :
personal hygiene



wearing protective clothing



following standard procedures



washing hands correctly
Give reasons why - record these in class books

	10 mins
	How infection is spread:
· Humans/animals/cross-contamination

	20 mins
	Group Activity:
· Each group is given a different room/setting: kitchen; hospital ward; bedroom in a residential home; nursery; dentist surgery
· Using catalogues and the internet show on an A2 sheet of paper what protective clothing should be worn/used in that setting and why


Consolidation

	Time
	Content

	5 mins
	Homework: produce a poster on A4 paper that could be enlarged and displayed in a hospital staff room to show the staff the importance of personal hygiene

	5 mins
	Distribute a sheet of paper to each candidate with a pyramid drawn on it 


[image: image3]
1 question you would like to ask

2 pieces of protective clothing that should be worn in a care setting
3 ways infections are spread


OCR GCSE Health and Social Care J412 Unit A914:
Safeguarding and Protecting Individuals

First on the Scene
OCR recognises that the teaching of this qualification above will vary greatly from centre to centre and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.

Learning Objectives for the Lesson

	Objective 1
	Candidates understand the procedures for casualty management and how to prioritise needs. 

	Objective 2
	Candidates know the information that should be given when calling the emergency services. 


Recap of Previous Experience and Prior Knowledge

· The principles of first aid and responsibilities of the first aider
Content

	Time
	Content

	20 minutes
	Working individually - Put in order:
· Have a set of cards with the following statements and reasons which are jumbled and need to be put in a logical order
Statements
Reasons

Dial 999
Number for urgent request for help - Police; fire; ambulance; coastguard; mine/mountain/ fell rescue
Explain what the emergency is
The call centre will decide which service/s are required e.g. police, ambulance an fire may be needed for a road traffic accident

Indicate if someone is in danger
Call centre staff will be able to prioritise response, e.g. use of air ambulance
Clearly state how many people are involved
Call centre staff will know how many response staff are needed, e.g. number of ambulances
Give the telephone number you are calling from
If you get cut off the call centre can phone you back 

Details of hazards
Call centre staff will know which service/s need to attend the incident
State where the incident is
Response staff need to know where to find the incident

State address, post code if you know it

Give a useful landmark if you do not know the address
Give information, e.g.:

‘it is next to the yellow house’ or ‘we are on the fourth floor second door on the right’

so that the response team can get to you as quickly as possible
Answer any questions you are asked
Some questions may seem odd, but they are intended to help
Only hang up when the emergency services ends the call
The call centre staff can give you directions to follow and support you and the casualties
Discuss order and reason why each step is necessary

	5 minutes
	Candidates stick and paste the order and reasons into folders

	30 mins. 
	Role play, work in groups of three:
Each candidate in the group is given a different scenario which they keep secret 

Use a rolled up blanket or ‘Ressusie Annie’ to improvise as the casualty

· Candidate A is at the emergency situation (knows the scenario); has to show that they know how to assess the situation by talking through what they would do and are able to confidently call the emergency services
NB No first aid should be administered
· Candidate B is at the call centre
· Candidate C completes an observation sheet checking that procedures are followed by Candidate A - feedback is given as peer assessment
· They rotate roles so they each have an opportunity to play each part
Three scenarios : 

1
You are at St Claire’s Care Home and have found Ethel collapsed on the floor in her bedroom
2
You are arriving at work and witness outside the ‘Humpty Dumpty Nursery’, Drump Road, Camchester CA7 4XX  a road traffic accident involving three cars and a bus
3
You are on a late shift at ‘The Owls Nest Residential Home’ Kenwyn Rd, Two Bridges XZ7 4PP and smell gas. On investigation you find a colleague has collapsed in the kitchen



Consolidation

	Time
	Content

	5 minutes
	Peer assessment sheets shared:
Check list 
Scale 0-5 0 not done  5 done well
Danger


Response


Dial 999


Explained what the emergency is


Indicated people situation 


Give telephone number calling from


Details of hazards


Situation of the incident ( including landmarks)


Puts phone down when Call Centre tells them to do so


Airway


Breathing 


Circulation


Homework:
· Comment of your performance using the peer assessment form
· Say how you would improve your response next time


OCR GCSE Health and Social Care J412 Unit A914:
Safeguarding and Protecting Individuals

What are the risks in a care setting?
OCR recognises that the teaching of this qualification above will vary greatly from centre to centre and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.

Learning Objectives for the Lesson

	Objective 1
	Candidates can recognise potential risks to people who use services

	Objective 2
	Candidates can recognise potential risks to care workers

	Objective 3
	Candidates understand how to provide protection for those using the setting


Recap of Previous Experience and Prior Knowledge

· Awareness of different settings and that different clients have different needs
· Infection control

Content

	Time
	Content

	10 minutes

	Group activity working in threes or fours:

Give each group a different room within a care setting: community room/lounge; bedroom; kitchen; hall/entrance/stairs (community areas); play areas; bathroom
Groups identify WHAT the potential risks may be and  WHERE: 

Using an A1 sheet of paper: 
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	10 minutes 
	· Discussion - have they included fire, flood, electricity, gas leak, unsafe equipment, unsafe furnishing and fittings, unsafe electrical fittings and fixture, unsafe storage of hazardous substances
· Teacher writes these headings on board or have cards with the words written on them and pinned up

	25 minutes
	· Each group look at safety procedures that are used to help protect people who use services and care workers in their given area
· Use a range of resources available in the room from Fire Brigade, catalogues, leaflets from commercial outlets specialising in health and safety features


Consolidation

	Time
	Content

	15 minutes
	· Each group explains what they have learnt from the lesson as they display the groups work on the wall. (all group members to contribute) 

	Homework


	· Give each candidate as they leave the room a worksheet to complete at home: Take a minimum of three care settings, identify the risks and safety features
Care Setting 1
Potential Risk
Safety Feature


1



2



3



4


Care Setting 2
Potential Risk
Safety Feature

1



2



3



4


Care Setting 2
Potential Risk
Safety Feature

1



2



3


4




= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.





Vulnerable group





WHY?





WHAT?





HOW?























CARE SETTING














Extend work to show what Safety procedures should be in place





Potential Risks
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