
Tuesday 29 January 2013 – Morning
GCSE HEALTH AND SOCIAL CARE

A914/02 Safeguarding and Protecting Individuals

INSTRUCTIONS TO CANDIDATES

• Write your name, centre number and candidate number in the boxes above. Please write 
clearly and in capital letters.

• Use black ink. Pencil may be used for graphs and diagrams only.
• Read each question carefully. Make sure you know what you have to do before starting 

your answer.
• Write your answer to each question in the space provided. If additional space is required, 

you should use the lined pages at the end of this booklet. The question number(s) must 
be clearly shown.

• Answer all the questions.
• Do not write in the bar codes.

INFORMATION FOR CANDIDATES

• The number of marks is given in brackets [ ] at the end of each question or part 
question.

• Quality of Written Communication will be assessed in questions 3, 4, 7, 8, 13 and 17.
• The total number of marks for this paper is 60.
• This document consists of 16 pages. Any blank pages are indicated.

* A 9 1 4 0 2 *

OCR is an exempt Charity
Turn over

© OCR 2013 [F/501/5522]
DC (NF/SW) 52764/3

Candidates answer on the Question Paper.

OCR supplied materials:
None

Other materials required:
None

*
A
9
2
5
3
9
0
1
1
3
*

Duration: 1 hour



2

© OCR 2013

1 The manager of a nursery is checking the contents of a first aid kit.

 Identify four items that must be available in a first aid kit.

1  .......................................................................................................................................................

2  .......................................................................................................................................................

3  .......................................................................................................................................................

4  .................................................................................................................................................  [4]

2 Complete the name of the first aid legislation.

 The .................... .................... .................... (First Aid) .................... [1]

3 Outline the first aid procedure to treat a person who has a graze (minor wound).

 Marks will be awarded for the quality of written communication in your answer.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]

4 Explain the first aid treatment that should be given to a person having an asthma attack.

 Marks will be awarded for the quality of written communication in your answer. [6]

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

5 Identify one piece of legislation that contributes to safeguarding.

 ....................................................................................................................................................  [1]

6 Describe two situations in a care home where older people need to be safeguarded.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]
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7 Hardeep is 8 years old. His parents often go out and leave him at home alone.

 Describe the possible effects of this treatment on Hardeep.

 Marks will be awarded for the quality of written communication in your answer.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [5]

8 Explain possible reasons why staff may ill-treat people in a care setting.

 Marks will be awarded for the quality of written communication in your answer.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [5]
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9 State two actions by staff to prevent the spread of infection when dealing with a spillage.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ....................................................................................................................................................  [2]

10 Identify each sign below.

A B

A  .......................................................................................................................................................

B  .................................................................................................................................................  [2]

11 Explain two ways in which care workers should clean a day room in a care home.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]

12 Identify one piece of legislation that underpins the prevention of the spread of infection.

 ....................................................................................................................................................  [1]



6

© OCR 2013

13 Analyse the importance of washing hands correctly in care settings. Use examples to support your 
answer.

 Marks will be awarded for the quality of written communication in your answer.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [6]

14 What is meant by the abbreviation HSE?

 ....................................................................................................................................................  [1]

15 Outline the work of the HSE.

 ..........................................................................................................................................................

 ....................................................................................................................................................  [2]
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16 Explain two security features which could be used in a nursery.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]
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Plan of community room in a nursing home
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17 Carry out a risk assessment for the community room in a nursing home. You need to:

 • look for hazards
 • think about who may be harmed
 • consider the risks – whether precautions are adequate.

 Marks will be awarded for the quality of written communication in your answer.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [8]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined page(s). The question 
number(s) must be clearly shown.
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