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Wednesday 25 January 2012 – Afternoon
GCSE HEALTH AND SOCIAL CARE

A914/02 Safeguarding and Protecting Individuals
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clearly and in capital letters.

• Use black ink. Pencil may be used for graphs and diagrams only.
• Read each question carefully. Make sure you know what you have to do before starting 

your answer.
• Write your answer to each question in the space provided. If additional space is required, 

you should use the lined pages at the end of this booklet. The question number(s) must 
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• Answer all the questions.
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1 Identify three aims of the Every Child Matters guidelines.

1  .......................................................................................................................................................

2  .......................................................................................................................................................

3  .................................................................................................................................................. [3]

2 Name one piece of legislation that helps vulnerable people to live in their own homes.

 ..................................................................................................................................................... [1]

3 Susan, 24 years old, has Cerebral Palsy. Members of the local community verbally abuse Susan 
when she is out shopping.

 Explain the possible effects on Susan of verbal abuse.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [5]

4 Other than verbal abuse, identify four types of ill-treatment on vulnerable adults.

1  .......................................................................................................................................................

2  .......................................................................................................................................................

3  .......................................................................................................................................................

4  .................................................................................................................................................. [4]
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5 Select the correct working temperature for a refrigerator from the following list.

–18 °C            –2 °C            +5 °C            +10 °C

 ..................................................................................................................................................... [1]

6 Explain where raw meat should be stored in a refrigerator.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [3]

7 Describe the purpose of the Food Safety (General Food Hygiene) Regulations in relation to 
infection control.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]

8 Describe how vaccinations/immunisation help to prevent the spread of infection.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]
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9 You are in charge of cleanliness in a nursery playroom.

 Describe how you would ensure cleanliness in the playroom to prevent the spread of infection.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [5]

10 What is meant by the term ‘cross infection’?

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]

11 Name the legislation relevant to first aid provision.

 ..................................................................................................................................................... [1]
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12 Explain the first aid treatment that should be carried out for a nose bleed.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [6]

13 Describe the difference between a burn and a scald.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]

14 Identify three signs of a burn.

1  .......................................................................................................................................................

2  .......................................................................................................................................................

3  .................................................................................................................................................. [3]
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15 Describe two different types of fracture.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..................................................................................................................................................... [4]

16 Identify each sign below.

A B

A  .......................................................................................................................................................

B  .................................................................................................................................................. [2]

17 Analyse the benefits of conducting a risk assessment in a care setting.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [6]
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18 Carry out a risk assessment for the physiotherapy clinic. You need to:

 • look for hazards
 • think about who may be harmed
 • consider the risks – whether precautions are adequate

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [8]
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Please use these pages if additional space for answers is required.
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