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INSTRUCTIONS TO CANDIDATES

Write your name, centre number and candidate • 
number in the boxes on the first page. Please write 
clearly and in capital letters.

Use black ink. Pencil may be used for graphs and • 
diagrams only.

Read each question carefully. Make sure you know • 
what you have to do before starting your answer.

Write your answer to each question in the space • 
provided. If additional space is required, you should 
use the lined pages at the end of this booklet. The 
question number(s) must be clearly shown.

Answer • ALL the questions.

INFORMATION FOR CANDIDATES

The number of marks is given in brackets [ ] at the • 
end of each question or part question.

The total number of marks for this paper is • 60.
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1 Name ONE piece of legislation that helps to protect 
people with disabilities.

 __________________________________________  [1]

2 Identify THREE different types of situations when 
individuals need to be safeguarded.

1  ____________________________________________

2  ____________________________________________

3  _________________________________________  [3]
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3 Rebecca, 44 years old, has learning difficulties. 
She lives in a residential unit. The staff at the unit 
sometimes laugh at Rebecca and make fun of her.

 Describe the possible effects of such treatment on 
Rebecca.

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [5]
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4 Explain TWO reasons why staff at a residential unit 
might ill-treat residents.

1  ____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

2  ____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [4]

5 Describe the correct method of storing raw meat in a 
refrigerator.

 _____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [2]
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6 Describe how hazardous waste materials should be 
disposed of in a hospital. Use examples to support 
your answer.

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [6]

7 Give TWO reasons why care workers should have 
their hair tied back in the workplace.

1  ____________________________________________

2  _________________________________________  [2]
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8 You have been asked to prepare a snack for children 
in a nursery. Explain how you would ensure good food 
hygiene practices in the kitchen.

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [6]

9 Name the legislation which covers the reporting of 
accidents and ill-health in the workplace.

 __________________________________________  [1]
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10 Dave, a first aider, arrives at the scene of an accident. 
Identify and explain two of his responsibilities.

1  ____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

2  ____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [4]

11 (a) Identify TWO possible causes of a blocked airway.

1  _________________________________________

2  ______________________________________  [2]

 (b) Describe the first aid procedure to follow for an 
individual with a blocked airway.

 __________________________________________

 __________________________________________

 __________________________________________

 _______________________________________  [2]
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12 Analyse the importance of prioritising first aid 
procedures.

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [4]

13 Name the legislation relevant to first aid provision.

 __________________________________________  [1]
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14 Explain the difference between a hazard and a risk. 
Use examples to support your answer.

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [4]

15 Identify each sign below.

A B C

A  ____________________________________________

B  ____________________________________________

C  _________________________________________  [3]
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16 Name TWO Regulations that have been formed from 
the Health and Safety at Work Act 1974.

1  ____________________________________________

2  _________________________________________  [2]
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PLAN OF SITTING AREA AT BROOKLANDS, 
A RESIDENTIAL HOME FOR OLDER PEOPLE
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17 Carry out a risk assessment for the sitting area of 
Brooklands. You need to:

 • look for hazards
 • think about who may be harmed
 • consider the risks – whether precautions are 

adequate

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________
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 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________  [8]
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Please use these pages if additional space for answers is 
required.
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Copyright Information

OCR is committed to seeking permission to reproduce all third-party content 
that it uses in its assessment materials.  OCR has attempted to identify and 
contact all copyright holders whose work is used in this paper.  To avoid the 
issue of disclosure of answer-related information to candidates, all copyright 
acknowledgements are reproduced in the OCR Copyright Acknowledgements 
Booklet.  This is produced for each series of examinations and is freely 
available to download from our public website (www.ocr.org.uk) after the live 
examination series.
If OCR has unwittingly failed to correctly acknowledge or clear any 
third-party content in this assessment material, OCR will be happy to correct 
its mistake at the earliest possible opportunity.
For queries or further information please contact the Copyright Team, First 
Floor, 9 Hills Road, Cambridge CB2 1GE. 
OCR is part of the Cambridge Assessment Group; Cambridge Assessment 
is the brand name of University of Cambridge Local Examinations Syndicate 
(UCLES), which is itself a department of the University of Cambridge.
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