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EXEMPLAR MATERIALS UNIT 1 - Health, social care and early years provision

This collection of exemplar work is designed to accompany OCR GCSE specification Health and
Social Care for teaching from September 2002.

First certification will be available in June 2004 and every January and June thereafter.

This document aims to demonstrate the relationship between candidates’ work and the
assessment criteria statements.  The examples provided represent just a few approaches from a
small number of candidates and are not intended to be comprehensive or interpreted
prescriptively.

The examples exemplify different standards of work.  Some of the examples demonstrate a
consistent approach across the objectives, whereas others demonstrate a different standard of
achievement for each objective.

Teachers are referred to Section 2.3 of the Teacher Guide (Determining a Candidate’s Mark) to
further assist their marking.
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GCSE HEALTH & SOCIAL CARE (DOUBLE AWARD) UNIT 1

HEALTH, SOCIAL CARE AND EARLY YEARS PROVISION

CANDIDATE COMMENTARY – LAURA

Summary:
•  The candidate has produced a comprehensive portfolio.
•  It has been well presented with the evidence required presented in sections

according to the strands (rows across the Assessment Evidence Grid).  This
greatly assists with the assessment and moderation process.

•  The Centre has annotated the assignment with the standard achieved within each
strand.  This could be further strengthened for the candidate if the annotations
were accompanied by brief comments.

•  There is no excess material; the inclusion of a bibliography would show good
practice.

Strand A Centre Mark: 5 Moderator: 4 Difference: -1

a1 The candidate identified how the service fitted into the national frameworks, using
a flow diagram and text.  They explained how the services are funded and the care
sector to which they belong.

a2 The candidate used the information gathered to define how each service is funded
privately by contributions from the ‘client’.  There is explanation about the Nursery
Grant and how a client at the rest home may be supported by Social Services.
There is mention of the government raising taxes, but how this is implemented at
national and local level is not explained.

a3 There is insufficient evidence to award here as the candidate has not drawn logical
conclusions to show how funding at national and local levels affect service
provision.

Strand B Centre Mark: 7 Moderator: 7 Difference: 0

b1 The candidate clearly described the roles of two direct care workers, one from
each service, correctly.  A detailed day-to-day time sheet was written, showing
clear understanding.

b2 There were informed suggestions about the qualification, qualities and skills that
would be required by each care worker chosen.  This section was completed well.

b3 The candidate did not extend the work to review and assess possible alternative
routes to obtain qualifications and skills required for the job roles chose.  Therefore
the candidate did not access this mark band.
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Strand C Centre Mark: 6 Moderator: 6 Difference: 0

c1 The features of the care value base were taken from a text book, but did not show
explicit understanding that these set of values are derived from the ideas about
human rights.  There was, however, sufficient evidence to show that the candidate
appreciated the underpinning knowledge of the care value base and how it is used
by the professional care workers that were studied; therefore, 1 mark awarded.

c2 There was detailed evidence to show a range of features of how both care workers
were guided in their day-to-day tasks.

c3 The work for this candidate would have been strengthened if there had been a
direct comparison to show how each care worker applied the care value base and
the effects on the client if the care value base was not applied.  Whilst there were
some implicit references  in the text, no marks could be awarded in this mark band.

Strand D Centre Mark: 9 Moderator: 9 Difference: 0

The candidate produced two detailed questionnaires to obtain information for this section.
This was not a requisite of this strand.

d1 An extremely detailed chart was produced to show the main needs of the clients,
covering all the main needs (PIES).

d2 The chart was expanded by the candidate showing how the service provided for
the needs of the clients.

d3 A sound analysis was included to show how well the service meets the different
clients’ needs.  There was brief mention of logical conclusions on each client
group, however, this element needed strengthening.  The minimum marks were
awarded for the d3 strand.

Strand E Centre Mark: 13 Moderator: 13 Difference: 0

e1 The candidate produced a good basic description of barriers that could prevent
clients from using the services.

e2 The barriers preventing clients from accessing the services was well done.  The
effects on clients and parents/families were explained in detail.

e3 The candidate did produce a comprehensive account to show how barriers to
services could be overcome.  The candidate did not address explicitly the
empowerment of clients, this was implicit in the candidates work, so full marks
could not be awarded for e3.

Total: Centre Mark: 40 Moderator: 39 Difference -1
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GCSE HEALTH & SOCIAL CARE (DOUBLE AWARD) UNIT 1

HEALTH, SOCIAL CARE AND EARLY YEARS PROVISION

CANDIDATE COMMENTARY – GENNA

Summary:
•  The candidate produced a succinct piece of work, choosing two care settings,

which gave her opportunity to produce the relevant evidence for her portfolio.
•  The Centre has clearly shown where the strands (rows across the Assessment

Evidence Grid) have been awarded in the text and at what level.  On the URS form
it is advisable for the mark to be circled to ensure that there is a cross checking of
marks.

Strand A Centre Mark: 2 Moderator: 4 Difference: +2

a1 The candidate gave a general description of each service and identified how the
services fitted into the national framework, using a flow diagram.  The care sector
to which they belonged was stated.

a2 There was clear understanding how social services obtains money to support
clients through national and local taxes and how clients had to pay for the service if
their means testing did not apply.  The Nursery Grant System was included, but
was generally vague.

Strand B Centre Mark: 5 Moderator: 5 Difference: 0

b1 The candidate described the role of the social care worker well.  The nursery nurse
day-to-day work was completed from the client’s perspective and not the worker.

b2 There were details about the qualifications, qualities and skills that would be
required for each care worker chosen.  The quality of this work warranted the
candidate to be awarded marks in the b2 strand.  This would have been higher if
the full requirement of b1 had been met.  This would be highlighted in the report to
the Centre.

Strand C Centre Mark: 5 Moderator: 5 Difference: 0

c1 The features of the care value base had been described well and the candidate
showed understanding of how these values reflected in the daily work of the care
workers.  There was, however, no reference to show understanding that these set
of values are derived from the ideas about human rights.
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c2 The candidate explained the different ways that a range of features of the care
value base guide the care workers in the day-to-day tasks that they undertake.
Full marks would have been awarded for this strand if the candidate had started to
show some aspects of the c3 strand e.g. the effects on clients if the care value
base is not observed or a comparison between the two workers had been
undertaken.

Strand D Centre Mark: 7 Moderator: 7 Difference: 0

d1 The main needs of the clients using the services, (infants and older people) were
well tabulated and showed sound evidence for d2, as they explained ways the
services meet the needs of the clients.  Some aspects could be expanded further,
for example, intellectual needs of clients.

There is an attempt to analyse how well each service meets the needs, but is
minimal in nature and does not draw logical conclusions about the effects this may
have on the client groups.

Strand E Centre Mark: 11 Moderator: 11 Difference: 0

e1 The candidate produced a basic description of the barriers that could prevent
clients from using both services.  Additional information about access to services
was included, but did not receive accreditation because it is not a requirement of
the assessment criteria.

e2 There is evidence of a detailed explanation of the barriers that could prevent clients
from accessing services, including effects on clients.

e3 Whilst there is reference in the portfolio to show how these services could be
overcome, in order for the candidate to achieve marks in this mark band they
needed  to draw conclusions about how this would help to empower the clients.

Total: Centre Mark: 30 Moderator: 32 Difference: +2
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GCSE HEALTH & SOCIAL CARE (DOUBLE AWARD) UNIT 1

HEALTH, SOCIAL CARE AND EARLY YEARS PROVISION

CANDIDATE COMMENTARY – STEPHANIE

Summary:
•  The Centre has annotated the assignment which clearly demonstrated to the

candidate and moderation process how marks had been awarded.
•  The choice of settings was appropriate and gave the candidate opportunity to meet

the evidence required.

Strand A Centre Mark: 2 Moderator: 2 Difference: 0

a1 The candidate identified how the services fitted into the national frameworks, using
a flow diagram, showing the care sector to which they belong.  There was a basic
explanation of how the services are funded.

There is no evidence to award a2 or a3.

Strand B Centre Mark: 4 Moderator: 5 Difference: +1

b1 The candidate describes the roles of two direct care workers, one from each
service, correctly.  A day-to-day time sheet was written, but shows minimal detail
about the tasks that they might be involved in during the day.

b2 There were lists about the qualifications, qualities and skills that would be required
by each care worker chosen.  These were not totally accurate or informed for both
workers.  However, the candidate had shown good examples of the nursery nurse
using the skills and could be awarded 5 marks.

No attempt had been made for b3.

Strand C Centre Mark: 2 Moderator: 2 Difference: 0

c1 The features of the care value base were listed, although there was no evidence to
show the understanding that these set of values are derived from the ideas about
human rights.  There was evidence to show how the care workers used three
principles in their daily work.  This was minimally done.

Strand D Centre Mark: 3 Moderator: 3 Difference: 0

The candidate produced two basic questionnaires to obtain information for this section.
This was not a requisite of the strand.

d1 A limited description of the clients needs relating to PIES was produced.
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Strand E Centre Mark: 4 Moderator: 6 Difference: + 2

e1 The candidate produced a general basic description of barriers that could prevent
clients from using services.

They then described, although the evidence was minimal, some of the barriers to
each setting chosen and in one incidence showed how the client might feel.  There
was insufficient evidence to award marks in the e2 strand.

Total: Centre Mark: 15 Moderator: 18 Difference + 3
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