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Introduction

This synoptic paper consists of three questions, with each question based on the same
scenario. The questions are divided into two different types - short answer questions that
require candidates to apply their knowledge, and extended writing questions requiring
candidates to formulate their knowledge and apply it in a coherent, balanced argument that
reads logically.

The three questions assess the candidates’ knowledge through recall questions and their
ability to apply knowledge, understanding and analysis through questions which ask them
to explain, discuss or assess. It is generally the longer 8 and 10 mark questions which create
the greater challenge for candidates. Often responses are generic, one-sided and are not
structured coherently to reflect a balanced response. Candidates will often use PIES in their
response which although appropriate for some questions in others it is not. Candidates
need to read and interpret the question stem more fully.

Knowledge of the unit specification continues to improve. Where questions assess specific
sections of the specification such as question 3(d) on the care values, it is apparent the
candidates know the care values however, the application of them in a care setting to an
individual was limited. There are no obvious gaps in the candidates’ knowledge which is
pleasing as they were well prepared by the centres for this paper. The centres appear to
have been using past papers to prepare candidates and this is evident in the marks that
have been achieved.
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Question 1 (a)
This was a recall question, which the majority of candidates scored 2 marks on.
1 Jacob is 14 years of age and lives with his mother, Anna, who has multiple sclerosis.

She uses a wheelchair for . Jacob is his 's main carer, He
often misses school because he needs to look after her.

(a) Identify two factors that may have influenced Jacob’s development.
(2)

1.Missmq Stnoah. m% ....... v wnckarede

. |
ResultsPlus 2@ ResultsPlus

Examiner Tip
Examiner Comments

awarded for the identification of y y

two factors from the case study. 'S;T/Eggﬁ:& w,{eﬂﬁgzx\;\gg'”
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Question 1 (b)

This question continued with the theme of 1(a), Jacob’s development by asking the
candidates to identify and describe.

(b) Anna is concerned that Jacob is spending less and less time with his friends.

Identify and describe how spending less time with his friends may affect Jacob's
development.

(4)

_________ IF Jucobs s soendung. less b o o
foeeds )l bk e anssoe e dacubs

¢

Wwabmddwebpm

Examiner Tip

This response was awarded 4
marks. The candidate identified
both social and emotional
development, describing how they
will affect Jacob's development.

Ensure that candidates know what
the social and emotional needs are
for each of the different life stages.
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(b) Anna is concerned that Jacob is spending less and less time with his friends.

Identify and describe how spending less time with his friends may affect Jacob's
development.
(4)

__________ SMn.s less. kime. Lhith. faends . o0y offect...
| s Aelopment . Heldyia His . Social
...... Aevelopment... be . affecked) . kecasse.. \r\L
&maﬂlﬁhme,“\k&x(lnmdsm ............ DARDCE
..... SEVAE VAN N s onmobier, ASa L, WS
...... mhomldmlapmm[mu(afbtaﬁ%cfﬂ
becauke. _he . couted. feel Solated ond hS. .. ..
Pread?. gy nof. hlanf. o hoang. S0f. . th
him  due Fo. eSS ér'me me/ &ye/ﬁf/ W
Wus  can. /{.rafé him.. /Ee:ﬂnjr
\/‘ijfanlx(j.

<@Zl?esults
Examiner Comments

This response was awarded 2 marks.
The candidate identified both social
and emotional development, however,
the description lacked depth.
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Question 1 (c)

The focus of this question was how family and friends could support Jacob by helping him
to cope with his caring responsibilities. Many candidates struggled with this question as
they tended to explain how Jacob may feel on receiving this support, failing to identify the
practical support that they may offer in the first instance.

(c) Jacob and Anna live in a community where everyone supports each other.

Explain how support from family and friends could help Jacob cope with his
caring responsibilities.
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This response was awarded 5 marks.
It was coherent, well-structured with
a comprehensive explanation of the
support given by family and friends
to Jacob to help him cope with his
caring responsibilities.
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Examiner Tip

Advise candidates to read the
questions carefully and to look for
any helpful hints in either the case
study or the question stem.




Question 1 (d)

This was the only 10 mark question on the examination paper. The candidates had to
discuss the factors identified in the scenario in relation to how they may affect Jacob’s health
and wellbeing.

*(d) Jacob has become very isolated from his friends. Anna is concerned that he is
spending too much time alone and comfort eating.

Discuss how these factors in Jacob's life may affect his health and wellbeing.
(10)

Lpending 00.mach rime.alone. would makl.
_Jocoh geel. maore tonely ond withdrawn. ...
....... prom i priendf ond. soclalevents. Thif ..
would make him feel anhappy,. uprek. ..
Londnotovalued by b prend s he.mQy..
....... OLYRL0) AR PLRIFION: . Comport £QELAG.  woUld.
SO0k afpfeCE AL phyccal hpalth ol .
mma_u,qmnwuqmJltmagmw”mr
Joodecline an.canfrdenct. and Celf -erreem.
S0 ba unhoappy. wifh h..
LOPPLArUNCe AN hatt @ (ow £oLf - worthand
L0 LOWL SR LE S ImOgR.  ThLL Could. makce. hium.....
LEpend euln. more Fime..alone. ..
Shtcould have. .. d[I}’LLDf'Ed rieepmg

_and del’ﬁfftd durmg he otch he
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Apendeng. oo . much FLme alone. chd..
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A Level 3 answer, 8 marks were awarded.
The candidate took each of the factors
from the question and comprehensively
discussed them. They linked their identified
factors so that the answer flowed.

The candidate gave both positive and
negative discussion with a conclusion.

A
S5 resursp
Examiner Tip

Encourage candidates to put
forward a balanced viewpoint. For
the extended writing questions
both positive and negative
arguments should be discussed.

us
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*(d) Jacob has become very isolated from his friends. Anna is concerned that he is
spending too much time alone and comfort eating.

Discuss how these factors in Jacob’s life may affect his health and wellbeing.
(10)

......... Being...iSo\aked . Qrom.. frieodS con Offeck JossbS. ..
Jhead@n . ond el being.. ... 0 esn S S T —
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Examiner Comments

A Level 1 answer, 3 marks awarded. This
was a less able response with only points
identified and very little discussion.
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Question 2 (a)

Jacob was still the focus for this question, this time it was linked to his wellbeing.

2 Jacob has gained weight since becoming his mother’s main carer and is in danger of
becoming obese. He has been referred to a dietician who he sees once a month.
(a) Describe two ways the dietician may benefit Jacob’s wellbeing.
(4)
1Ak mxuhexph\mmmub, ..... Sk R [ S
SHRPS. O SN DA NG @A A
..... LS. EONS.  therX@. . Cal A o€ O et €
e IO O N Q. maoiel..... ... 9.@~fhrm9};
A Ok inﬁlﬁhj ........... +me.. so...he..aloemnt..
BRCaV=7-NNN o WS W o W . < o W o =S
e : - . _
2. W e WU SR Fon 1o WO U 0 N VUG O 0 W W <= " W W 40 SO
5 0N 7o 6 ¥ =¥ TN AN NI Taee.&»r\g,wr .................... R T e S o= = ——
Ca.hﬁw‘-ﬁ'\:‘i;.f-\;@ia NS NDy Ap... NG 2 INCh
5 X = S < SRR W W WS =« W1 < U i X, i mrm% ............ F2TB IS = SN
N 0
Examiner Comments 2/0 Resuns—pius
Examiner Tip

This response was awarded 2 marks.

The first way was not awarded any Encourage candidates to break

marks as it described a physical down questions into smaller parts.

benefit for Jacob, his health. The For each part construct a mini

question asked for benefits relating mind map and then use words or

to wellbeing, which are emotional, phrases to link them together.

social and intellectual.
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Question 2 (b)

This question required the candidates to apply their knowledge and understanding of the
care value, effective communication and how it may be used to build a positive relationship
with the case study.

(b) Explain how the dietician may use effective communication to build a positive
relationship with Jacob.

e Adekician. . Cou

....... o Yee Q. o health

WS need S, The  AieRcione. . coun
hede.Jaceh... become....onoce.. Secial owmd.
...... tha_tﬁmmﬁt\\\mg-c,e,\h\ﬁthg
S \eved . .. onch  Cored  for . T\eSe Ot

<d\ B %
2/ ResultsP
Examiner Comments Examiner Tip

This candidate was awarded 0 marks
for this response. Their answer did
not explain effective communication
nor how it helps to build a positive
relationship with Jacob.

When the question stem refers to an
individual from the case study, it is
essential that the candidate relates their
answer to that particular individual.

GCSE Health and Social Care 5HS04 01
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e tlomore conprarnt ond comportaple aronnd
Snedcenican. Me could cleqriy.explatn.
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(b) Explain how the dietician may use effective communication to build a positive
relationship with Jacob.

(4)
By gprawing toJacoh a1 (f he (L 0N tqual
e diekcion  wowld heable ko budd
Leusk o with Joacob S thty woutd cerpecreach
........ ofnec. Being.clear. ond nelppul 0 TA0b whoen
Spraking.orgwving. o dvice waould nelp Jocob

Examiner Comments

<@Zl?esultsﬁlus

This response was awarded 4 marks.
The candidate made the link between
effective communication and building
a positive relationship.
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Question 2 (c)

This question required candidates to define the term ‘disempowerment.

(c) Ineffective communication skills may lead to Jacob feeling disempowered.
Define the term ‘disempowerment.
(2)
Pllempomerment Means that the fery)ee
wier.aoel Rod feel (n Control or (i fudly. .
ala.re. of. bAs care Practitloner ] actliond
thay ivoutd fect like.@ manortky and
BOALOLFERLN B
2
Q ResultsPlus
+IUS Examiner Tip
Examiner Comments Definitions of key terms supported by
This response was awarded examples often secure the marks for
2 marks. candidates as it clearly demonstrates
their understanding of the term.
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Question 2 (d)

This question asked candidates to make the link between long term illness and how it
may affect an individual's intellectual development. A number of candidates experienced
difficulties in answering this question.

(d) Anna sometimes feels she has no control over her iliness, which leaves her feeling
quite frustrated. She recently gave up a well-paid job due to her illness.

Discuss how a long-term iliness may affect an individual’s intellectual development.
(6)

ﬂlmftnm .............. s ko o affect o

redcicmol 's Anddec heal . M’QM O3 oy

AALRAD....... %mmwmwwm
........ b o b SIM....... eocoodh..... QL. e ... crte e cSoiolo....

WM&LA@M% ......... Obfe ot

( odsn aduce

M,b«stAWc\mﬂmm;aﬁmw
...... Cowamwad cobnal Sha 4As..oonsh...a5....on.0tsud .. dotsir.... o koA ecbuad..........
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ﬁ ResultsPlus

Examiner Comments

This response was awarded 4 marks, Level 2
answer. The candidate accurately identified
some points which they attempted a
discussion around, however, their answer
was one-sided and therefore lacked balance.

A
Q ResultsPlus
Examiner Tip

Advise candidates to use the stem of
the question as a checklist to help them
structure their answer and to check that
they have answered the question.
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Question 2 (e)

This question asked candidates to make the links between gender, appearance and self-
concept. The response below is a good example of a candidate who understood the
guestion but was not awarded full marks as they did not provide a balanced discussion.

*(e) Since gaining weight, Jacob is very unhappy with his appearance.

Discuss how gender and appearance may affect an individual’s self-concept.
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ResultsPlus

Examiner Tip

The response was awarded 5 marks.
Itis a Level 2 answer, points were
accurately identified and there was
a clear discussion albeit one-sided.

For discuss questions it is important
to have a balanced viewpoint and to
write in a well-structured format.
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Question 3 (a)

This question asked the candidates to identify one approach that may be used in health
promotion to improve the health and wellbeing of an individual. A number of candidates did
not understand the term ‘approach’, it is important that they fully understand the specific

terminology used in this unit.

3 The dietician has identified the approach she is going to use to improve Jacob’s
health and wellbeing.

(a) Identify one approach that may be used in health promotion to improve the
health and wellbeing of an individual.

Full marks were awarded to this candidate . . .
for their response. They correctly identified Eg;é?deggggggzs&c;nsSgsi?gﬁglggrefu”
the adoption of a healthier lifestyle as an and look for anv hel qful hints in eithery
approach that may be used to improve the rany nelpiuln

the scenario or the question stem.

health and wellbeing of an individual.
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Question 3 (b)

(b) Explain how the dietician will support Jacob in making improvements to his diet.

TFL ...... Ahaca mﬂ\ &uppm. Saeeh o wdw\.c,

........ \ mw thn al.. 000k Ceonmumicoliun. and.
resp (NN s Ba.e
........... qbﬂejuqmm&mﬁjhm %:H dxmr:ij N kj

(4)

......... Xmspec RA ar\ck LC LQ Ny U
..................................... be pess go s He . dxehbnhipg lj

tzExammer Comments

No marks were awarded for this
candidate’s response, as the link
between the dieticians and how they
may support Jacob in improving his
diet was not explained.
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(b) Explain how the dietician will support Jacob in making improvements to his diet.

A full explanation of the support the

dietician will give to Jacob to improve
his diet was given and 4 marks were

awarded for this response.
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Question 3 (c)

The candidates scored highly on this question as they were able to provide a full description
of the factors that the dietician would take into consideration when planning a healthy diet

for Jacob.

(c) Describe the factors the dietician will take into consideration when planning a
healthy diet for Jacob.

ResultsPlus

Examiner Comments

This response was awarded
4 marks for a full description.
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(c) Describe the factors the dietician will take into consideration when planning a
healthy diet for Jacob.
(4)

Cidodce ol o Lumm fud

Examiner Comments

This response was awarded 2 marks
as only the factors were identified.
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Question 3 (d)

Some candidates found this question challenging. They were able to correctly identify the
care values, however they lacked the knowledge of how they could be applied to the case
study in order to support them.

*(d) Discuss how the dietician can effectively promote and support Jacob’s health
improvement through the use of care values.

(8)
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Examiner Tip

This response was awarded 6 marks. This
was a more able response where the To achieve maximum marks candidates
candidate demonstrated their knowledge and need to identify points and then
understanding of the care values and how develop a discussion around them.
they may be used to support an individual.

*(d) Discuss how the dietician can effectively promote and support Jacob’s health
improvement through the use of care values.

(8)
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ResultsPlus

Examiner Comments

This response was awarded 3 marks, a
Level 1 answer. Points were identified
with very little discussion.
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Question 3 (e)

The focus of this question was self-concept and how it may be affected by changes in
personal relationships. Overall it was not well answered as candidates appeared to struggle
with the idea that self-concept could be affected by a change in personal relationships.

(e) Since working with the dietician, Jacob is feeling better about himself, He has
started to go out more and attends a local youth club on a Friday night.

Explain how Jacob's self-concept may have altered due to the changes in his
personal relationships.

(6)
oTaeoh s LOR 2 CON LRt qnony. DOV akbtred oerifely
DecOUA e NTAOK no. tanger tzdlaks m\chrl{\makq
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JThcondd atze a0 vhonk  ne el onate i i Aent in nim 2elf
and. odr. et ~e rdeem  uspulde
Ko fehs accpted  BY  ths RCiend/ Ko 00W \a /.
doneleped telakien 2hdp r Wh . He wowhd al o el wece
Calprd and aceepbed . ap. on Indhiduol . Tosead af
feoling. ocooTMLLST |, naa relf - WsEh  aHukd al 0 be
wneneased o on e usoudd feol e SRNLE BE QUEPELE b
oL Ee  becan 2o 0l e NG a0l and haaA
celafienship o CUSHIUN.. T 2 moan £ Lz RUF - oncapt
would implove o he . folfl  oood ehowk  aimeE
and.na L pesple o oinb.ne CoWd  canpide o, e would
aLse. e\ a. fense of fafety and se Nty becaure ha

AU 2bs  tha 10 gespll OO L/ A0 Wit and L/

buwisdang......poslbve  (60g (4 SN celakOLWRL

ResultsPlus

Examiner Comments

This response was awarded 5 marks. The candidate
made the link between Jacob’s self-concept and the
changes to his personal relationship.
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(e) Since working with the dietician, Jacob is feeling better about himself. He has
started to go out more and attends a local youth on a Friday night.

Explain how Jacob’s self-concept may have altered due to the changes in his

personal relationships.
(6)
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<@Z ResultsPlus Q ResultsP!
Examiner Comments Examiner Tip

This response was awarded 1 mark.
The candidate was able to identify
how Jacob's self-concept may have
altered, but it was very repetitive
with little explanation.

It is important that candidates
fully understand self-concept
and how it may be affected by a
number of experiences.
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Paper summary

Based on candidates’ performance on this paper, centres are offered the following advice:

The ability to recall, describe and explain has improved considerably.
Use past question papers to help prepare for the examination.

A greater in-depth knowledge of the specification is required on the application of the
care values to the case study.

More accurate understanding of question stems is necessary.

Candidates do not need to repeat the question stem at the beginning of their response.
Try and tailor answers more specifically to the question in the longer answer questions.
Develop understanding of terms such as; discuss; evaluate and analyse.

Make each point relevant and meaningful to the question.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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