
Examiners’ Report
June 2017

GCSE Health and Social Care 
5HS04 01



2 GCSE Health and Social Care 5HS04 01

Edexcel and BTEC Qualifications

Edexcel and BTEC qualifications come from Pearson, the UK’s largest awarding body. We 
provide a wide range of qualifications including academic, vocational, occupational and 
specific programmes for employers. For further information visit our qualifications websites 
at www.edexcel.com or www.btec.co.uk. 

Alternatively, you can get in touch with us using the details on our contact us page at 
www.edexcel.com/contactus.

Giving you insight to inform next steps 

ResultsPlus is Pearson’s free online service giving instant and detailed analysis of your 
students’ exam results.

•	 See students’ scores for every exam question.
•	 Understand how your students’ performance compares with class and national averages.
•	 Identify potential topics, skills and types of question where students may need to 

develop their learning further.

For more information on ResultsPlus, or to log in, visit www.edexcel.com/resultsplus.  
Your exams officer will be able to set up your ResultsPlus account in minutes via Edexcel Online.

Pearson: helping people progress, everywhere

Pearson aspires to be the world’s leading learning company. Our aim is to help everyone 
progress in their lives through education. We believe in every kind of learning, for all kinds 
of people, wherever they are in the world. We’ve been involved in education for over 150 
years, and by working across 70 countries, in 100 languages, we have built an international 
reputation for our commitment to high standards and raising achievement through 
innovation in education. Find out more about how we can help you and your students at: 
www.pearson.com/uk. 

June 2017

Publications Code 5HS04_01_1706_ER

All the material in this publication is copyright 
© Pearson Education Ltd 2017



3GCSE Health and Social Care 5HS04 01

Introduction
This synoptic paper consists of three questions, with each question based on the same 
scenario. The questions are divided into two different types – short answer questions that 
require candidates to apply their knowledge, and extended writing questions requiring 
candidates to formulate their knowledge and apply it in a coherent, balanced argument that 
reads logically. 

The three questions assess the candidates’ knowledge through recall questions and their 
ability to apply knowledge, understanding and analysis through questions which ask them 
to explain, discuss or assess. It is generally the longer 8 and 10 mark questions which create 
the greater challenge for candidates. Often responses are generic, one-sided and are not 
structured coherently to reflect a balanced response. Candidates will often use PIES in their 
response which although appropriate for some questions in others it is not. Candidates 
need to read and interpret the question stem more fully. 

Knowledge of the unit specification continues to improve. Where questions assess specific 
sections of the specification such as question 3(d) on the care values, it is apparent the 
candidates know the care values however, the application of them in a care setting to an 
individual was limited. There are no obvious gaps in the candidates’ knowledge which is 
pleasing as they were well prepared by the centres for this paper. The centres appear to 
have been using past papers to prepare candidates and this is evident in the marks that 
have been achieved. 
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Question 1 (a)
This was a recall question, which the majority of candidates scored 2 marks on.

For this response 2 marks were 
awarded for the identification of 
two factors from the case study.

Examiner Comments
Encourage candidates to read 
the case study carefully for the 
identification questions as it will 
provide them with the answer.

Examiner Tip
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Question 1 (b)
This question continued with the theme of 1(a), Jacob’s development by asking the 
candidates to identify and describe.

This response was awarded 4 
marks. The candidate identified 
both social and emotional 
development, describing how they 
will affect Jacob’s development.

Examiner Comments

Ensure that candidates know what 
the social and emotional needs are 
for each of the different life stages.

Examiner Tip
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This response was awarded 2 marks. 
The candidate identified both social 
and emotional development, however, 
the description lacked depth.

Examiner Comments



7GCSE Health and Social Care 5HS04 01

Question 1 (c)
The focus of this question was how family and friends could support Jacob by helping him 
to cope with his caring responsibilities. Many candidates struggled with this question as 
they tended to explain how Jacob may feel on receiving this support, failing to identify the 
practical support that they may offer in the first instance.
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This response was awarded 5 marks. 
It was coherent, well-structured with 
a comprehensive explanation of the 
support given by family and friends 
to Jacob to help him cope with his 
caring responsibilities.

Examiner Comments

Advise candidates to read the 
questions carefully and to look for 
any helpful hints in either the case 
study or the question stem.

Examiner Tip
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Question 1 (d)
This was the only 10 mark question on the examination paper. The candidates had to 
discuss the factors identified in the scenario in relation to how they may affect Jacob’s health 
and wellbeing.
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A Level 3 answer, 8 marks were awarded. 
The candidate took each of the factors 
from the question and comprehensively 
discussed them. They linked their identified 
factors so that the answer flowed. 
The candidate gave both positive and 
negative discussion with a conclusion.

Examiner Comments

Encourage candidates to put 
forward a balanced viewpoint. For 
the extended writing questions 
both positive and negative 
arguments should be discussed.

Examiner Tip
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A Level 1 answer, 3 marks awarded. This 
was a less able response with only points 
identified and very little discussion.

Examiner Comments
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Question 2 (a)
Jacob was still the focus for this question, this time it was linked to his wellbeing.

This response was awarded 2 marks. 
The first way was not awarded any 
marks as it described a physical 
benefit for Jacob, his health. The 
question asked for benefits relating 
to wellbeing, which are emotional, 
social and intellectual.

Examiner Comments

Encourage candidates to break 
down questions into smaller parts. 
For each part construct a mini 
mind map and then use words or 
phrases to link them together.

Examiner Tip
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Question 2 (b)
This question required the candidates to apply their knowledge and understanding of the 
care value, effective communication and how it may be used to build a positive relationship 
with the case study.

This candidate was awarded 0 marks 
for this response. Their answer did 
not explain effective communication 
nor how it helps to build a positive 
relationship with Jacob.

Examiner Comments

When the question stem refers to an 
individual from the case study, it is 
essential that the candidate relates their 
answer to that particular individual.

Examiner Tip
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This response was awarded 4 marks. 
The candidate made the link between 
effective communication and building 
a positive relationship.

Examiner Comments
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Question 2 (c)
This question required candidates to define the term ‘disempowerment’. 

This response was awarded 
2 marks.

Examiner Comments Definitions of key terms supported by 
examples often secure the marks for 
candidates as it clearly demonstrates 
their understanding of the term.

Examiner Tip
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Question 2 (d)
This question asked candidates to make the link between long term illness and how it 
may affect an individual’s intellectual development. A number of candidates experienced 
difficulties in answering this question. 
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This response was awarded 4 marks, Level 2 
answer. The candidate accurately identified 
some points which they attempted a 
discussion around, however, their answer 
was one-sided and therefore lacked balance.

Examiner Comments

Advise candidates to use the stem of 
the question as a checklist to help them 
structure their answer and to check that 
they have answered the question.

Examiner Tip
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Question 2 (e)
This question asked candidates to make the links between gender, appearance and self-
concept. The response below is a good example of a candidate who understood the 
question but was not awarded full marks as they did not provide a balanced discussion.
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The response was awarded 5 marks. 
It is a Level 2 answer, points were 
accurately identified and there was 
a clear discussion albeit one-sided.

Examiner Comments

For discuss questions it is important 
to have a balanced viewpoint and to 
write in a well-structured format.

Examiner Tip
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Question 3 (a)
This question asked the candidates to identify one approach that may be used in health 
promotion to improve the health and wellbeing of an individual. A number of candidates did 
not understand the term ‘approach’, it is important that they fully understand the specific 
terminology used in this unit. 

Full marks were awarded to this candidate 
for their response. They correctly identified 
the adoption of a healthier lifestyle as an 
approach that may be used to improve the 
health and wellbeing of an individual.

Examiner Comments

For identify questions ensure the 
candidates read the questions carefully 
and look for any helpful hints in either 
the scenario or the question stem.

Examiner Tip
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Question 3 (b)

No marks were awarded for this 
candidate’s response, as the link 
between the dieticians and how they 
may support Jacob in improving his 
diet was not explained.

Examiner Comments
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A full explanation of the support the 
dietician will give to Jacob to improve 
his diet was given and 4 marks were 
awarded for this response.

Examiner Comments
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Question 3 (c)
The candidates scored highly on this question as they were able to provide a full description 
of the factors that the dietician would take into consideration when planning a healthy diet 
for Jacob.

This response was awarded 
4 marks for a full description.

Examiner Comments
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This response was awarded 2 marks 
as only the factors were identified.

Examiner Comments
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Question 3 (d)
Some candidates found this question challenging. They were able to correctly identify the 
care values, however they lacked the knowledge of how they could be applied to the case 
study in order to support them. 
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This response was awarded 6 marks. This 
was a more able response where the 
candidate demonstrated their knowledge and 
understanding of the care values and how 
they may be used to support an individual.

Examiner Comments

To achieve maximum marks candidates 
need to identify points and then 
develop a discussion around them.

Examiner Tip
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This response was awarded 3 marks, a 
Level 1 answer. Points were identified 
with very little discussion.

Examiner Comments
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Question 3 (e)
The focus of this question was self-concept and how it may be affected by changes in 
personal relationships. Overall it was not well answered as candidates appeared to struggle 
with the idea that self-concept could be affected by a change in personal relationships.

This response was awarded 5 marks. The candidate 
made the link between Jacob’s self-concept and the 
changes to his personal relationship.

Examiner Comments
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This response was awarded 1 mark. 
The candidate was able to identify 
how Jacob’s self-concept may have 
altered, but it was very repetitive 
with little explanation.

Examiner Comments

It is important that candidates 
fully understand self-concept 
and how it may be affected by a 
number of experiences.

Examiner Tip
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Paper summary
Based on candidates’ performance on this paper, centres are offered the following advice:

•	 The ability to recall, describe and explain has improved considerably.

•	 Use past question papers to help prepare for the examination.

•	 A greater in-depth knowledge of the specification is required on the application of the 
care values to the case study.

•	 More accurate understanding of question stems is necessary.

•	 Candidates do not need to repeat the question stem at the beginning of their response.

•	 Try and tailor answers more specifically to the question in the longer answer questions.

•	 Develop understanding of terms such as; discuss; evaluate and analyse.

•	 Make each point relevant and meaningful to the question.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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