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Introduction

This is an established paper consisting of 15 multiple choice questions followed by two
longer sections which consist of both short and long answer questions. The paper has

been devised to assess knowledge, understanding and candidate ability to apply their
knowledge both generically and specifically to the case studies presented. The paper which
candidates were presented with covered all aspects of the specification and in the main has
discriminated well between candidates.

Multiple choice questions were generally well answered. These questions are designed to
assess knowledge and understanding of the main concept, terms and specialist vocabulary
used in the specification.

Question 16 assessed a range of concepts and the overall performance was variable.

A major concern was the candidates understanding of how a disability may affect the
development of personal relationships. Similarly, candidate understanding of how work
experience could impact on learning and academic study was poor.

Question 17 also assessed a range of concepts and performance was slightly better, however
on simple areas such as describing two physical aspects of later adulthood, performance was

variable and in a minority of cases quite poor.

There was a slight improvement in candidates ability to provide extended answers, however
once again some candidates use the PIES as the typical answer for all long questions
whether it is relevant or not.

Overall, examiners felt that the performance of candidates on the paper was better than in
previous years. The main strengths of the candidate’s responses were:

e Accurate knowledge and understanding being applied.
e Good interpretation of the question stem.
e Vocational terminology being used appropriately and relevantly.

e Improvement in extended writing was evident.
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Question 16 (a)

Question 16 was based around two young men who have learning disabilities and are
attending a day centre. Question 16(a) provided candidates with a definition of development
i.e. the acquisition of a skill. Candidates were then asked to identify 1 skill which the day
centre was promoting. Candidates could have chosen a physical, social, emotional and
intellectual skill and then described how the centre promoted that skill through the activities
it provided. Many candidates could identify an activity or a skill but the level of description
was missed.

This was perceived as a relevantly easy question as the definition of development was given
and so candidates were asked to describe how the day centre was promoting these. The
main issue was that many candidates could not accurately link the activities to the skill area.

16 Read the following case study and answer all the questions that follow.

( "\
Marie works in a day centre for adults with mental health, physical and learning

disabilities. The centre provides a range of services including arts and crafts, a luncheon
club, walking club and furniture-making workshop. Marie is currently working towards
her NVQ Level 3 qualification, which she finds challenging but enjoyable.

William and Kevin are in their twenties and have learning difficulties. They attend
the centre three days a week and thoroughly enjoy being there. William and Kevin
particularly like the furniture workshop and are making window boxes and bird

tables. This makes them feel good.
\. J

(a) Development can be broadly defined as the ‘acquisition of a skill"

Explain how the day centre promotes the development of skills.

\’\O\\f ___________ QMnL 1
ug Wy 00 PR

<d\ A
ResultsPlus @ ResultsPlus

Examiner Comments Examiner Tip

The candidate identified the furniture

workshop linked to either mental or physical
developments but failed to indicate how it would
impact on development e.g. development of
physical dexterity skills such as fine or gross
motor skills.

Centres would be advised to spend
more time on developing candidates
understanding of the action verb at the
commencement of each question e.g.
describe, explain or discuss in particular.
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Candidates were not rewarded for stating content from the case study as is the situation in

this example.

b

(a) Development can be broadly defined as the ‘acquisition of a skill’

M SECTIONTWO

16 Read the following case study and answer all the questions that follow.

e
Marie works in a day centre for adults with mental health, physical and learning
disabilities. The centre provides a range of services including arts and crafts, a luncheon
club, walking club and furniture-making workshop. Marie is currently working towards
her NVQ Level 3 qualification, which she finds challenging but enjoyable.

milliam and Kevin are in their twenties and have learning difficulties. They attend
the centre three days a week and thoroughly enjoy being there. William and Kevin
particularly like the furniture workshop and are making window boxes and bird
tables. This makes them feel good.

.

~

Explain how the day centre promotes the development of skills.
(3)

...... In’fnﬁldﬂ.ﬁ ccue.............f;enk:re..........Sm....m.fa..............l.emnmg De
....... ledls . such as... Atks. and.. Crapks....ona Rl

ResultsPlus

Examiner Comments

No rewardable marks and the comments towards the end are
not particularly appropriate.
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Question 16 (b)

Question 16(b) asked candidates to explain how attending the day centre may affect
self concept. This was generally well answered by most candidates with good levels of
knowledge and understanding being shown.

This question focuses on self concept and how attending the day centre may influence it. A
well answered question.

(b) William and Kevin look forward to going to the day centre.

Explain how attending the day centre may affect their self-concept.
(4)

Examiner Comments

A

ZAA\ ResultsPlus
Examiner Tip

Centres should use past papers and read more
widely so that facilities such as day centres,
hospices and community centres are more familiar
to candidates. It is not enough to know that self
concept is a combination of self image and self
esteem; candidates need to talk and discuss how
the self concept is affected through case studies,
class exercises and group work.

Candidates demonstrated good overall
knowledge and understanding and could
discuss the positive impact of the day centre
to the promotion of self concept.

6 GCSE Health and Social Care 5HS01 01



This was a well answered question. Good knowledge and understanding shown by
candidates.

(b) William and Kevin look forward to going to the day centre.

Explain how attending the day centre may affect their self-concept.

A e

(4)

T afof,
0\{;,-9/\/j

e Mare = h :j f e

do. Thew will e hagpy, bt pesple. pes
hol hih

............ 63642(.5& of ha:u 'Wl.ﬂ.. .

Examiner Comments

% ResultsPlus

This candidate was rewarded for a well devised and linked
response.
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Question 16 (c)

Question 16(c) asked candidates to explain how the day centre would promote the formation
of relationships. A minority of candidates could provide two good solid explanations,
however for the majority of candidates the responses tended to be generic and repetitive
and consequently scored between 3-4 marks.

This was a 6 mark question which when marking examiners are required to apply the level
and then the mark. In general, candidates found difficulty in accessing 5 or 6 marks and
consequently some responses became repetitive.

(c) Service users gain many benefits from attending the day centre.

Explain how the day centre may promote the formation of relationships.

(6)
The day centis..mawy. promote Tho Formokon of.
w.m.on.ani'.s ...... Pecause  PCopI. TNON. Seeon.. *0..

AQ- e O8R N_\Q\Q._ _________ O MO g
and. \f DROQE. TS DORY XS

U ... ane have. time £0 be
............ Sociad with. them . whith. tren. /FC?C/J@

__________ the  formhon of  relbdihp!. . .

A
, 2/ Resultst
Examiner Comments Examiner Tip

This was awarded level 2. The response lacks depth
as the candidate does not understand the ethos
behind a day centre and thus their ability to apply it
to the question stem was poor.

Where 6 mark questions are concerned,
centres should practice with candidates
how the level and marks are awarded.

As most candidates tend to meet level

2 requirements, centres should try and
challenge and stretch candidates to level 3.
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For 6 marks examiners are looking for a well rounded and relevant response. A response
which demonstrates clarity of thought and is reflected in a good structure, balance and
relevancy.

(c) Service users gain many benefits from attending the day centre.

Explain how the day centre may promote the formation of relationships.

(6)

......... newadeclle,. ...

(A onshiPS. W0 e YeaPle 1hiho coall. .
U?\.«_ﬂ;{ ________ Moelloen. an... Ceal. had§on.. O @&ﬁd ________ .
et heaw . FS/ ........... Aot —Q,,ECL,LQV&Q/

Mo hons  s0lR(C o0 tese (Galedotig
.................................... will® happr M aSase ofbury
_______ A.CCePleoly | mbrousixg (i C SeAE conce Pl . .

Examiner Comments

% ResultsPlus

This response was considered to be a model response. Although
a conclusion was not present there was sufficient detail in the
response to take it into level 3 and award full marks.
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Question 16 (d)

Question 16(d) asked candidates to explain why the mother of one of the young men may
feel protective over him. This was poorly responded to with many candidates only scoring
1-2 marks. The main problem was a lack of understanding of how a learning disability can
affect an individual during adulthood and their inability to be truly independent.

As stated earlier, the main issue was the lack of understanding of how a disability could
impact on development either in later life or on personal relationships. Candidates found it
difficult to contextualise this.

*(e) Marie gets a lot of experience from her work which she can use in her studies,

Discuss the impact this will have on her intellectual development.

' (8)

................ ane_gmmjo.mtof-&xpw;maﬁm
............. WQrmLsaPQS|hU£+W}M&k£QM
............... q oﬂmmhuc‘,ww PMMND\.AOTN&

.......... o Stout . o 3Wuj Sire knows. thot S
_________ thmm%@f%grd%mprmoﬁa—d—m’
.......... Loy o U =
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Examiner Comments

Although some attempt was made to answer the question the
response was poor.
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This question was also a 6 mark question and examiners were required to apply levels. This
was poorly answered with candidates stating the bond and William's vulnerability as an
issue.

(d) William lives with his mother.

Even though William is in his twenties, his mother feels very protective towards
him.

Explain why William’s mother may feel protective towards him.

[N Su%@cf __________ gm _____________ \

ResultsPlus

Examiner Comments

This was quite a good response, well structured and contained some good
level points which was awarded a Level 2.
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Question 16 (e)

Question 16(e) focused on how work experience can be used to support educational study.
As an extended answer, examiners were looking for accuracy, relevance, structure and
coherence. Although examiners noted some good responses in the main, many candidates
struggled to relate the two concepts of applying work experience to study and how it could
impact on learning.

Many candidates have difficulty in maintaining relevance when answering questions. For
some they initially misinterpret the question stem, however, where they do read correctly
they tend to start off with relevant points but soon digress and the answer then become
irrelevant, resulting in the candidate either limiting themselves in marks or losing marks.

*(e) Marie gets a lot of experience from her work which she can use in her studies,

Discuss the impact this will have on her intellectual development.
' (8)

________ %Stméazfo,wujsmatnow&w&m

_______ memmma.ﬂ:jﬁ}\ff-c»r&%mprmd&—d—uf
........ h«,gmm
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Examiner Comments

In this response the candidate has raised some
relevant and accurate marks however there

was a lack of balance and little meaningful
discussion - it was agreed that this was a level 2
response.

Q Examiner T|p

On longer questions candidates tend to

throw all their knowledge at the answer.

For progression purposes it is important

that candidates learn to be selective and
discriminatory in the information they use. The
PIES are not always relevant, nor is it enough
to put forward an argument and assume that
turning it around as a negative is appropriate.
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This question proved difficult for many candidates - the main difficulty was how work
experience could impact positively on academic study i.e. linking theory to practice.

*(e) Marie gets a lot of experience from her work which she can use in her studies.

Discuss the impact this will have on her intellectual development.

OCLIe CGRAS Clok CF - X penmce ...... S (V08 DRE—_—
LGl Ladn e SR o (W m@g ....................

...................................... - Lakellectued. Cleve \Coment.

............................... ‘Oe:‘ AOe oo e -QXW\QN‘\Q
........................ ok ko DSe N hec Stodies et

% ResultsPlus

Examiner Comments

No rewardable material could be found in this response and it
was quite typical of what many candidates wrote.
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Question 17 (a)

Question 17(a) focused on describing 2 physical signs of ageing. Whilst the majority of
candidates could identify 2 physical signs of ageing; their ability to describe each was poor.
For a minority of candidates this also included the use of non-vocational and slang terms
which is inappropriate. Examiners also remarked about the number of candidates who gave
irrelevant responses such as menopause or retirement.

This is a good example of a candidate who got their life stages mixed up.

17 Read the following case study and answer all the questions that follow.

Jenny is 77 years of age and the oldest member of the furniture-making workshop. She
has made some fantastic pieces of furniture which have been sold by the day centre.

The class are currently finishing off some chairs and window boxes, which will be
sold at the annual open day.

(a) Describe two physical changes which occur in later adulthood.
(4)

| e rnent

ResultsPlus

Examiner Comments

As this type of question is popular, centres would
be advised to devise methods of supporting
candidate’s knowledge and understanding of each .
life stage and the physical characteristics through No rewardable material in the
class exercises, quizzes or other group activities response.

which are designed to assess recall.
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In this response the candidate demonstrates accurate knowledge; however, their ability to
extend into a description/explanation was missing.

17 Read the following case study and answer all the questions that follow.

Jenny is 77 years of age and the oldest member of the furniture-making workshop. She
has made some fantastic pieces of furniture which have been sold by the day centre.

The class are currently finishing off some chairs and window boxes, which will be
sold at the annual open day.

(a) Describe two physical changes which occur in later adulthood.
(4)

us

Examiner Comments

The candidate was rewarded for correctly identifying
decline in hearing and skin loses its elasticity.

GCSE Health and Social Care 5HS01 01
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Question 17 (b)

Question 17(b) focused on friendship: its importance on healthy development and its
influence on developing positive relationships. This was a levelled question so once again
examiners will apply the level and then the mark.

This question focused on friendship and its importance for good healthy development. A well
responded to question by the majority of candidates, however there were a few candidates
who struggled to get out of level 2.

(b) Explain the importance of friendship for positive development.
e L (’6]

A S

_____________ Fr\eg,nd\fﬁh\@w\th

A
._1

heln Loeh - our.  Social.. cke»qexmrrf-rt
[ — Q@efamxelg ___________ o otesyvkwe .

£

ResultsPlus

Examiner Comments

Attempt was made to answer the question. It was awarded level 1.
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In general this question was well answered by the majority of candidates.

(b) Explain the importance of friendship for positive de;elopment.
(6)

0O EN0Y . Ol Sarme robble. ZWe Sport.
and.-go.out +o do. thot togecher. Intellet

AEOM.e0CNoE™NC. . Emcaﬁcsr\%aou _____________
WU g&t gupport. jdom. G pAendsmp...

—L0 DT I\C __deNeloomne
) 2
% sultsP @ ResuitsPiu

In this example the candidate has provided a This is a good question for centres to ask
well rounded response. A model answer, candidates - “explain how having few friends could
level 3 affect development?”

GCSE Health and Social Care 5HS01 01
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Question 17 (c)

Candidates in this question were asked to explain how attending the day centre would
impact on physical development. The majority were able to provide generalised answers
around improving mobility and diet.

A 6 mark question with a level approach to marking. Candidates were asked to explain how

the day centre would affect physical development. Candidates in general made a good effort
to answer this question.

(c) Discuss how the opportunity of going to the day centre may impact on a service

user's physical development.
(6)

This..cauld.. ageect .. the..Serviee.. User..n...bath........... _
.y\{c:uds ................... (ueLg ............ Afigl  legativellf. ...

nega,hveu:; ....... Lf @Jﬂe __________ Serwiee.. Usel. of_a@_n__!_l: _____________________
adend.. gne....clay...center... hen... thay.. Ghew ...
muscles... Nowld .. .become.... SE.....and...thelr........

Mebddty. ..voudol.. . (UL I

ResultsPlus

Examiner Comments

This example is a reflection of the type of responses
candidates gave. It was awarded level 2.
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Some candidates struggled with the question and provided very generic responses.

(c) Discuss how the opportunity of going to the day centre may impact on a service

user's physical development.

Oaforcal d exelop

u&‘o\cgﬂ __________________ 'S ﬁ‘sO\A

ﬁ Plus
Examiner Comments

In this example although the candidate wrote
something it was not rewardable as it was generic
and not relevant.

Examiner Tip

Using this question and response as an
example, centres could ask candidates
how the response could be improved.

GCSE Health and Social Care 5HS01 01
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Question 17 (d)

Question 17(d) was straightforward for many candidates. There was good understanding of
self esteem and how it was being promoted through the selling of furniture.

Some less able candidates continued to struggle with the interpretation of the question.

(d) Although Jenny is financially well off, she enjoys selling the furniture she has made.

Explain how these factors may affect Jenny’s self-esteem.

Examiner Tip

ResultsPlus

Examiner Comments This question could be swapped with
Q16(b) and instead of self esteem

use the term self-concept.

No rewardable marks.
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As stated in the introduction many candidates enjoyed this question and provided valid,
relevant and appropriate answers.

(d) Although Jenny is financially well off, she'SHJGYSSEIINGNhe furniture she has made.

GBI ow these factors may affect Jenny‘s*

fels (4)
_Qm.m,.a..hum....&:ma..aﬂun%....mn,....guxm:e....mmé...s:s.ggm...m....aug:.gm.mx ...... WS ANk Ak b

(OI0%,. (UNEISKLY LS. 1. BAARLAS. . A L. (RUL . (AMLQRAAAAL, O AN, 1A Qobi, R ORI, Was ..
Own. JOsen. Oy xS TThe. Qe O HIks (6. dak. AN WM. gouh. Confsiienk. ik, Wxsal .
@ 00 Sha ik 9o ARk, ioak. Wr SRSRAS. , Y. W3 Okoo. ke hor (el Xodued. 06

& T

Examiner Comments

A model answer presented. The
candidate has demonstrated an accurate
understanding of self esteem.
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Question 17 (e)

In question 17(e) candidates were asked to discuss how attending the day centre could
impact on their educational achievements and attainment.

As a discussion question, candidates are expected to give both positive and negatives in
their response.

*(e) Discuss the importance of the day centre in providing educational opportunities
for people with mental health, physical and learning disabilities.

Pmop&wuanduuggwgw ......... ANt Gl
Lnovgh. Chan cI WNLCh. COMNLILE .
..... Lnthﬁmmmnﬁdipmuudaﬁdupuff
Nowawer. .o day. Chntoe. who Provides....
QolucotLen.l. 0PN LEIL).  Offlll
_____ people with AlLabrlibir Onolrts
LChanc wotesh U Axtemelty Lmporiant. ..
T U imocrt@nt becawvie LL Can Make. . . .
Lervice ueo geed happy Gnd.  (ongident. .
Qbout. them i lull) (L Gk CNLNL o
Anather. oppuctonitd. o .gouwn. JELLL Lo ..
Social..and. LntelleCtual Het lphylicad,....
Lmotienal,. It Creates. A . .qoad. wbl-.
betng . maxzm.g ......... the people woith . ... ..
dvuobelits 0y Concept [Lalp Lmage..
and L) utm | Geeeen Q0 Ypu
Alfo. providing. 0ppyriupitits DACYLLE.
the. Aoy Clokre | ressets them. ook Qaod.
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e AL vh lopment. Of St Qod

Mpke. them happy. ,alic. Ao @M R POLL Al LA .

concept..On. the. Ot ber. . })..a.ﬂ..d,, ........ ekt haih. . EBdfo |

People b ith MUab,'/fm:/ moy
b partibecod onol Jad cad not jess (Total for Question 17 = 28 marks)
¥ 17

A
n 2/ OO ResultsPlus
’ us Examiner Tip

Examiner Comments Using both examples of candidate response,
. S divide candidates into small groups and ask
tshc;;nree;[e)f::gﬁiep:'ir;ltfebflhzhghted’ them to compare both answers and then

' identify the strengths in each and also how

each could be enhanced.
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Some candidates were very well prepared and could apply their knowledge and
understanding accurately and relevantly.

*(e) Riscuss the importance of the da¥ centre in pﬂ)v_immmo__mjﬂifs
for people with mental health, physical and learning disabilities. o

T educakioncd epertuniny AN O\ WO .
.......... SWifrs from o Wwanved, paysiced and
~laanning isabitivy “exp@e veir talants wienin,.
MORORK, thowe. Who Incwe. diffcultes often ooy
-~ teel hayped amdut to \eving tn independance
o AdiDg ta meucing. docesions. and e
NONNG (ORKEOA Onee iy es aunddistivees.

~ Howwenex” . beﬂ\q ode Yo do art and orokive

- QGAVIRRS WO “sHmulake Huir ir _

el s\ NI "\\1 oSN be.mcﬂ,bem&e.
N ORe cawem Hms ofkson of. dmwmq ancl Pwnh g
CeXPRYS WY ﬁemomms arcugh. e

Mmmj o Peeung WP cwk and, different
______________________________ \SOCIeH ccnn Be AUtk Bed YW ug\mHN
................... COUCARINON. CORtuniries. Te uiw clow Hham
e experiance Meds and) feel equad te.
fdosbent Abed o . Wu.‘ch_
AN oL e mcm ’ch re&eec& anck volue
0O s diserdar o nck Feel Osvamed.
MSO:UNI\ O\ 0. diy d.m&\mx o 2w \awe \\k'fl}&\ s (o

VUIHA S0CiEh) e tnie ook
N\h d C’eﬂ\ﬂq (Total for Question 17 = 28 marks)
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Examiner Comments

In this response the level of
discussion is excellent - level 3.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Read the question stem more accurately.
More accurate and relevant application of concepts to the question stem needed.

Too many marks were thrown away through not reading the question accurately,
repeating the stem in the response and being repetitive is not appropriate.

Candidate understanding of some specific material such as how a learning disability can
affect development and relationships was very poor. The use of guest speakers who
work with such client groups would benefit candidates.

Spelling, punctuation, grammar and use of vocational language for some responses was
very poor leading to misleading and inaccurate or incoherent responses.

The use of PIES for every extended answer is not always relevant nor is the practice of
providing strengths and then reversing them as weakness sufficient for a discussion or
always accurate.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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