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Introduction
This is an established paper consisting of 15 multiple choice questions followed by two 
longer sections which consist of both short and long answer questions. The paper has 
been devised to assess knowledge, understanding and candidate ability to apply their 
knowledge both generically and specifically to the case studies presented. The paper which 
candidates were presented with covered all aspects of the specification and in the main has 
discriminated well between candidates. 

Multiple choice questions were generally well answered. These questions are designed to 
assess knowledge and understanding of the main concept, terms and specialist vocabulary 
used in the specification.

Question 16 assessed a range of concepts and the overall performance was variable. 
A major concern was the candidates understanding of how a disability may affect the 
development of personal relationships. Similarly, candidate understanding of how work 
experience could impact on learning and academic study was poor.

Question 17 also assessed a range of concepts and performance was slightly better, however 
on simple areas such as describing two physical aspects of later adulthood, performance was 
variable and in a minority of cases quite poor.

There was a slight improvement in candidates ability to provide extended answers, however 
once again some candidates use the PIES as the typical answer for all long questions 
whether it is relevant or not.

Overall, examiners felt that the performance of candidates on the paper was better than in 
previous years. The main strengths of the candidate’s responses were:

•	 Accurate knowledge and understanding being applied. 

•	 Good interpretation of the question stem.

•	 Vocational terminology being used appropriately and relevantly.

•	 Improvement in extended writing was evident.
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Question 16 (a)
Question 16 was based around two young men who have learning disabilities and are 
attending a day centre. Question 16(a) provided candidates with a definition of development 
i.e. the acquisition of a skill. Candidates were then asked to identify 1 skill which the day 
centre was promoting. Candidates could have chosen a physical, social, emotional and 
intellectual skill and then described how the centre promoted that skill through the activities 
it provided. Many candidates could identify an activity or a skill but the level of description 
was missed. 

This was perceived as a relevantly easy question as the definition of development was given 
and so candidates were asked to describe how the day centre was promoting these. The 
main issue was that many candidates could not accurately link the activities to the skill area. 

The candidate identified the furniture 
workshop linked to either mental or physical 
developments but failed to indicate how it would 
impact on development e.g. development of 
physical dexterity skills such as fine or gross 
motor skills.

Examiner Comments

Centres would be advised to spend 
more time on developing candidates 
understanding of the action verb at the 
commencement of each question e.g. 
describe, explain or discuss in particular.

Examiner Tip
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Candidates were not rewarded for stating content from the case study as is the situation in 
this example.

No rewardable marks and the comments towards the end are 
not particularly appropriate.

Examiner Comments
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Question 16 (b)
Question 16(b) asked candidates to explain how attending the day centre may affect 
self concept. This was generally well answered by most candidates with good levels of 
knowledge and understanding being shown.

This question focuses on self concept and how attending the day centre may influence it. A 
well answered question. 

Candidates demonstrated good overall 
knowledge and understanding and could 
discuss the positive impact of the day centre 
to the promotion of self concept. 

Examiner Comments

Centres should use past papers and read more 
widely so that facilities such as day centres, 
hospices and community centres are more familiar 
to candidates. It is not enough to know that self 
concept is a combination of self image and self 
esteem; candidates need to talk and discuss how 
the self concept is affected through case studies, 
class exercises and group work.

Examiner Tip
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This was a well answered question. Good knowledge and understanding shown by 
candidates.

This candidate was rewarded for a well devised and linked 
response. 

Examiner Comments
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Question 16 (c)
Question 16(c) asked candidates to explain how the day centre would promote the formation 
of relationships. A minority of candidates could provide two good solid explanations, 
however for the majority of candidates the responses tended to be generic and repetitive 
and consequently scored between 3-4 marks.

This was a 6 mark question which when marking examiners are required to apply the level 
and then the mark. In general, candidates found difficulty in accessing 5 or 6 marks and 
consequently some responses became repetitive. 

This was awarded level 2. The response lacks depth 
as the candidate does not understand the ethos 
behind a day centre and thus their ability to apply it 
to the question stem was poor.

Examiner Comments

Where 6 mark questions are concerned, 
centres should practice with candidates 
how the level and marks are awarded. 
As most candidates tend to meet level 
2 requirements, centres should try and 
challenge and stretch candidates to level 3. 

Examiner Tip
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For 6 marks examiners are looking for a well rounded and relevant response. A response 
which demonstrates clarity of thought and is reflected in a good structure, balance and 
relevancy. 

This response was considered to be a model response. Although 
a conclusion was not present there was sufficient detail in the 
response to take it into level 3 and award full marks. 

Examiner Comments
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Question 16 (d)
Question 16(d) asked candidates to explain why the mother of one of the young men may 
feel protective over him. This was poorly responded to with many candidates only scoring 
1-2 marks. The main problem was a lack of understanding of how a learning disability can 
affect an individual during adulthood and their inability to be truly independent. 

As stated earlier, the main issue was the lack of understanding of how a disability could 
impact on development either in later life or on personal relationships. Candidates found it 
difficult to contextualise this. 
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Although some attempt was made to answer the question the 
response was poor. 

Examiner Comments

Question 16 (d)
Question 16(d) asked candidates to explain why the mother of one of the young men may 
feel protective over him. This was poorly responded to with many candidates only scoring 
1-2 marks. The main problem was a lack of understanding of how a learning disability can 
affect an individual during adulthood and their inability to be truly independent. 

As stated earlier, the main issue was the lack of understanding of how a disability could 
impact on development either in later life or on personal relationships. Candidates found it 
difficult to contextualise this. 
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This question was also a 6 mark question and examiners were required to apply levels. This 
was poorly answered with candidates stating the bond and William's vulnerability as an 
issue.

This was quite a good response, well structured and contained some good 
level points which was awarded a Level 2.

Examiner Comments



GCSE Health and Social Care 5HS01 01 13

Question 16 (e)
Question 16(e) focused on how work experience can be used to support educational study. 
As an extended answer, examiners were looking for accuracy, relevance, structure and 
coherence. Although examiners noted some good responses in the main, many candidates 
struggled to relate the two concepts of applying work experience to study and how it could 
impact on learning. 

Many candidates have difficulty in maintaining relevance when answering questions. For 
some they initially misinterpret the question stem, however, where they do read correctly 
they tend to start off with relevant points but soon digress and the answer then become 
irrelevant, resulting in the candidate either limiting themselves in marks or losing marks.
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In this response the candidate has raised some 
relevant and accurate marks however there 
was a lack of balance and little meaningful 
discussion - it was agreed that this was a level 2 
response.

Examiner Comments

On longer questions candidates tend to 
throw all their knowledge at the answer. 
For progression purposes it is important 
that candidates learn to be selective and 
discriminatory in the information they use. The 
PIES are not always relevant, nor is it enough 
to put forward an argument and assume that 
turning it around as a negative is appropriate. 

Examiner Tip
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This question proved difficult for many candidates – the main difficulty was how work 
experience could impact positively on academic study i.e. linking theory to practice. 

No rewardable material could be found in this response and it 
was quite typical of what many candidates wrote.

Examiner Comments
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Question 17 (a)
Question 17(a) focused on describing 2 physical signs of ageing. Whilst the majority of 
candidates could identify 2 physical signs of ageing; their ability to describe each was poor. 
For a minority of candidates this also included the use of non-vocational and slang terms 
which is inappropriate. Examiners also remarked about the number of candidates who gave 
irrelevant responses such as menopause or retirement. 

This is a good example of a candidate who got their life stages mixed up.

No rewardable material in the 
response.

Examiner Comments
As this type of question is popular, centres would 
be advised to devise methods of supporting 
candidate’s knowledge and understanding of each 
life stage and the physical characteristics through 
class exercises, quizzes or other group activities 
which are designed to assess recall.

Examiner Tip
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In this response the candidate demonstrates accurate knowledge; however, their ability to 
extend into a description/explanation was missing.

The candidate was rewarded for correctly identifying 
decline in hearing and skin loses its elasticity.

Examiner Comments
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Question 17 (b)
Question 17(b) focused on friendship: its importance on healthy development and its 
influence on developing positive relationships. This was a levelled question so once again 
examiners will apply the level and then the mark.

This question focused on friendship and its importance for good healthy development. A well 
responded to question by the majority of candidates, however there were a few candidates 
who struggled to get out of level 2. 

Attempt was made to answer the question. It was awarded level 1.

Examiner Comments
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In general this question was well answered by the majority of candidates. 

In this example the candidate has provided a 
well rounded response. A model answer,  
level 3

Examiner Comments

This is a good question for centres to ask 
candidates - “explain how having few friends could 
affect development?”

Examiner Tip
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Question 17 (c)
Candidates in this question were asked to explain how attending the day centre would 
impact on physical development. The majority were able to provide generalised answers 
around improving mobility and diet. 

A 6 mark question with a level approach to marking. Candidates were asked to explain how 
the day centre would affect physical development. Candidates in general made a good effort 
to answer this question. 

This example is a reflection of the type of responses 
candidates gave. It was awarded level 2.

Examiner Comments
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Some candidates struggled with the question and provided very generic responses.

In this example although the candidate wrote 
something it was not rewardable as it was generic 
and not relevant.

Examiner Comments

Using this question and response as an 
example, centres could ask candidates 
how the response could be improved.

Examiner Tip
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Question 17 (d)
Question 17(d) was straightforward for many candidates. There was good understanding of 
self esteem and how it was being promoted through the selling of furniture. 

Some less able candidates continued to struggle with the interpretation of the question.

No rewardable marks.

Examiner Comments This question could be swapped with 
Q16(b) and instead of self esteem 
use the term self-concept.

Examiner Tip
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As stated in the introduction many candidates enjoyed this question and provided valid, 
relevant and appropriate answers. 

A model answer presented. The 
candidate has demonstrated an accurate 
understanding of self esteem.

Examiner Comments



24 GCSE Health and Social Care 5HS01 01

Question 17 (e)
In question 17(e) candidates were asked to discuss how attending the day centre could 
impact on their educational achievements and attainment.

As a discussion question, candidates are expected to give both positive and negatives in 
their response. 
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Some relevant points highlighted, 
this response lies in level 2.

Examiner Comments Using both examples of candidate response, 
divide candidates into small groups and ask 
them to compare both answers and then 
identify the strengths in each and also how 
each could be enhanced. 

Examiner Tip
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Some candidates were very well prepared and could apply their knowledge and 
understanding accurately and relevantly. 
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In this response the level of 
discussion is excellent - level 3.

Examiner Comments
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice: 

•	 Read the question stem more accurately. 

•	 More accurate and relevant application of concepts to the question stem needed. 

•	 Too many marks were thrown away through not reading the question accurately, 
repeating the stem in the response and being repetitive is not appropriate.

•	 Candidate understanding of some specific material such as how a learning disability can 
affect development and relationships was very poor. The use of guest speakers who 
work with such client groups would benefit candidates.

•	 Spelling, punctuation, grammar and use of vocational language for some responses was 
very poor leading to misleading and inaccurate or incoherent responses. 

•	 The use of PIES for every extended answer is not always relevant nor is the practice of 
providing strengths and then reversing them as weakness sufficient for a discussion or 
always accurate. 
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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