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Introduction

The examination paper is synoptic in content, developing the key aspects of learning
from units 1, 2 and 3. These are:

the range of care needs of major client groups
care values commonly used in practitioner work
the development of self-concept and personal relationships

promoting and supporting health improvement.

The paper consists of three questions, with each question based on a scenario. The
questions are divided into two different types — short-answer questions that require
candidates to apply their knowledge, and extended writing questions requiring
candidates to formulate their knowledge and apply it in a coherent, balanced
argument that reads logically.
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Question 1 (a)

The case study for the examination paper focused on a 13-year-old male named
Danny. He is slightly overweight and suffers from mild acne, which has made him
very aware of how he looks. He spends of lot of time alone. Danny was recently
diagnosed with Type I Diabetes — an unexpected event.

The first question asked candidates to identify two other unexpected events that
Danny might experience in his lifetime.

Answer ALL questions. Write your answers in the space provided.

1 Danny is 13 years of age. He is slightly overweight and suffers from mild acne which
makes him very aware of how he looks. Although he has some friends, he tends to
spend a lot of time by himself.

Danny was recently diagnosed with Type 1 diabetes. This was an unexpected event
for Danny.

(a) Identify two other unexpected events that Danny might experience in his lifetime.
(2)

1.gerang.. divour ced

2 [n2SS

I—__:

" { ResultsPlus
w examiner comment

Only one mark was awarded for the answer getting divorced. Illness is
not an acceptable answer. However, if the candidate had written major
or serious illness then this would have been awarded a mark.

Y\ ResultsPlus

| examiner tip

Ensure that candidates are familiar with the specialist language used to
identify unexpected events.
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Answer ALL questions. Write your answers in the space provided.
1 Dannyis

s shghtiy i ffers from mild acne which
makes hi Although he has some friends, he tends to

spend a lot oftlme by himself.

Danny was recently diagnosed with Type 1 diabetes. This was an unexpected event
for Danny.

(a) Identify two other unexpected events that Danny might experience in his lifetime.
(2)

\ .B..a.\.ng_._. made redundant e

examiner comment

Two marks were awarded for the correctly identified unexpected
events.

A
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Question 1 (b)

This question builds on the theme of unexpected events that were identified in Q1la.
Candidates are asked to describe two effects that an unexpected event could have on
Danny'’s intellectual well being. The examiners were looking for responses such as
Danny experiencing a diabetic crisis and therefore having to be absent from school.

This would result in him falling behind with his studies.

(b) Describe two effects that an unexpected event may have on Danny’s intellectual
wellbeing.
(4)

1 rnps ell - b_c:-fr:rj SIS be OFferweck. e o
f

O bbeceant (hfrryfr; b P AOCSAL (ARt

./C?;:‘pc:. Rl ce... be@ite. A2 VO L et

é'r'f;'» X e VT E oo R

g 3

N { ResultsPlus
™

w examiner comment

No marks were awarded for this answer because the candidate did not
describe two effects that an unexpected event may have on Danny’s

intellectual development.

| examiner tip

Candidates are advised that the best practice for describe questions is
to identify points and then explain them in relation to the stem of the

question.

6
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(D) Describe two effects that an unexpected event may have on Danny’s inteliectual
wellbeing.
(4)

examiner comment

Four marks were awarded to the candidate for this answer. The
candidate identified two effects that an unexpected event could have
on Danny’s intellectual well being.
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Question 1 (c)

This question was answered particularly well by the candidates. They identified two
factors from the background information, many of them selecting ‘slightly overweight’
and ‘mild acne’. They then explained how these may affect Danny’s self image.

(c) From the background information given, identify and explain two factors that
may affect Danny’s self-image.
(6)
Factor1.11e. 1S S|311.£Lj _______ ow,-(m;jldc ........ whach. .means. he
Codd be giatke  Concious of the uajhelcackjw

}u..mn.n wven dodot WMpvse (0 and thiak thak e 75

uglye A positive Side to this coull e thak Deany
MO e A Mmofe Mco\-«faj.su& _________ {ID ........ leaSe s : S'f\k ________ 6. he_ 55

[

because. he. Mq:jﬁwhkﬂ\n,jq(&uﬂlj@nénmm
WM Ukt i be canase. o€ e, dais Coudh Madse
hana a2, Oy paentid ahonk WS leoks- o
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N
w examiner comment

Six marks were awarded for this answer: one mark each for the
identification of each factor and a further two marks for each of the

explanations.

! examiner tip

When the question stem talks about ‘from the background information
given’, it is essential that the candidate includes information from the

case study in their answer.
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(c) From the background information given, identify and explain two factors that
may affect Danny's self-image.

(6)
facor1 Belng Overuwegnt. wdl. effect..Dannys.. Sey-image
AS..wheN. ne. looks.  at mmsew Nne oo re
Qe WtN  NIMSELE. Also.1f proPIR. Say CoMMENLS........
amucnﬁwe@ntmwmgenthexdmcnm

peopLe. 5ef. yup. UNs.. u.nj Andltinat 15. 0w . ne

and QS . reSULt. couuj %&L wmat. ne.asnc. gmdeno.gn
and. tms.can.. kEnock nis.. Conﬁdf:nce

Factor 2 HGVJrgﬁmecanmatewmgfeeLdﬂﬂmtm
Other” P as ne rasS. acne.andl. Ry dont 1S
Self-1magl Can k knecred and NE. mayfe €. ...
15nt._Norrmal. “The ook of thne. Ocne can. lawer
s Se-| rmeeashcwgumnmmmsapond
winatever e £ees |9ees... ne. wdh. tnaw. Otners L.
See...ond.. 4§ ne ISt CONLIAENE..ond.Con.. (cally......
Wuoerus...Sed 1mage...

% examiner comment

Six marks were awarded for this answer. The answer is coherent and
well structured. Links have been made between the background
information and how this may affect Danny’s self-image.

10
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Question 1 (d)

Candidates demonstrated a good understanding of the effect of joining a local
athletics club on Danny’s self-concept.
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*(d) Danny has joined a local athletics club to improve his fitness and lose some
weight.

Discuss how joining the local athletics club could affect Danny’s self-concept.
(8)

Dasou.... IOAOGL an.. omeacs . et el cospe Yvm ko
o POV

‘tmnrmmﬁhhﬁe\?-tmmouhﬁt\mmb\\‘w\tﬁ\mag
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¥ Sed- "< (Total for Question 1 = 20 marks)

12
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N { ResultsPlus
™

'/N examiner comment

An excellent answer. It was placed in Level 3, with seven marks being
awarded. It is a coherent, well-structured discussion, which accurately
reflected the question stem. The candidate has made good use of
vocabulary and valid links have been made.
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*(d) Danny has joined a local athletics club to improve his fitness and lose some
weight.

Discuss how joining the local athletics club could affect Danny’s self-concept.
(8)

Tnis i nelp Oennys Self-Concept pecause
mx’rhh‘m\)omurg the localathietics Qlubh he s
qoing 1o e teredng mote uath others and.
W W iae. Dann Y- feel wanted anad .not
\mmﬂﬁo LN Dcmry Krowing. there is.
9‘3@ 0.0\ e pOGl'\'UJe. Q e s

g fo Stick 1o it and s going. 10 e w\\\nrg_..
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‘\

o Pus

examiner comment

A Level 2 response, with four marks awarded.
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Question 2 (a)(i)

For this question the candidates were required to identify one physical need that
Danny may have.

2 Like most people Danny has a range of needs.

(a) (i) Identify one physical need that Danny may have.
(1)

examiner comment

One mark was awarded for the physical need identified.
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Question 2 (a)(ii)

The candidates were asked to identify one social need that Danny may have.

(ii) Identify one social need that Danny may have.
(1)

_, ca_,.om_g. o0t tO . tne. _oathletics. .

examiner comment

The candidate was awarded one mark for correctly identifying a social
need that Danny may have.

16

GCSE Health and Social Care 5HS04 01




Question 2 (b)

This question requires the candidates to recall two of the care values and explain
them.

(b) Parvinder, a nurse, is teaching Danny how to check his glucose levels and how to
administer his insulin.

In her work she promotes health and safety, dignity and independence.

Explain two other care values.
(4)

1 ACKNOWISAQING ANAWIdUAL PRreONAL. RLese Ond
FAENHLEY. TNIS 1. WReD Q. profeseional toxes 0.
QONSIARTALION 1NQ. RVICe VSErS. RIESSS, SuCn.Aag.
.N.no..t....___._re.x.‘.g.\cm.....tne,y______,Qre_.______\5.....:tngy__mt__sne!::1o_l___smac._
and g 4heY. Q0 HiNQS 1N 0 QigFerent Woy 10
R O S o
2 Promoting.. epsecme commumcamn and
RIOHONShips . ThiS IS wWhen.a. proggsmonql gwou\d
treat ond. gpeak 40 Q. Service. uger ey and
WIH_respect, gaining. +ust and bulaing up. .
rRIGHONSNIpS . S -

examiner comment

Four marks were awarded for this candidate’s answer. It correctly
identifies two of the care values and explained how they may be used.

\S examiner tip

Care values are part of the criterion for Topic 4.2. Candidates should
know what the different care values are and should be able to apply
them to different case studies. To aid this learning, it would be useful
to find some human-interest stories in magazines. You can use these
as case studies, asking the candidates to apply the different care
values to them, thus checking their understanding of the care values
and their application.
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(b) Parvinder, a nurse, is teaching Danny how to check his glucose levels and how to
administer his insulin.

In her work she promotes health and safety, dignity and independence.

Explain two other care values.
(4)

; HONKARING O ARTAWEY OF InFOIMAN0N as.
R NUESR Wi\ NANR +O_ Make Sure 4hat any..

<6 QINA@. Danny —
A W Wil pe kope Private. o
, fEng. eSFect g enmiwcaton and
elaklionshus hecause the. NS N a1
ceate a frend’ship betpngen her and. Danty
S0 R wel trust anad. respect ey it A
WO

examiner comment

Four marks were awarded to this answer due to its full explanation.

18
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Question 2 (c)

Many candidates struggled with this question as they failed to focus their answer on
the promotion of a positive relationship between Parvinder and Danny.

(c) Danny has found it difficult to accept he is diabetic and that he will need regular
medication for the rest of his life.

Describe how Parvinder may promote a positive relationship with Danny.
(4)

_____________ parvinger may promote a poswwe
relotlonship WHN .DONNY. B8 DY USING eeectne
COMMUNL CALION, SPRARING 1O MM About+ NS
pPropiems. and Rlping him wren e neede v,
parvinder. . COUIG QK0 maee  DANDY..feel.... . .
em o Wered, MARING. deCKIONS. LQr _Nimse,
WhICh. WIIL DAXe nim_£e0) More. consident and
INCreQse his Sl esteem.. Paninder conid
Q)00 promote . DADNYE. NONC. DY . MAXING. ... ...
Qdre. hic AIgniy. IS ¥ept and. maxing S\ye ne
0BYS _HNe. MedlcatidN he needs. THhis will. gain.. .

trust  Detween. danny and  Pfarvinder ond
Wil promow A POSHR rRIGHONSNIP.

w examiner comment

Four marks were awarded to this candidate. The answer accurately
describes how Parvinder could promote a positive relationship with
Danny, describing the counselling role and how she empowered him.
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(c) Danny has found it difficult to accept he is diabetic and that he will need regular
medication for the rest of his life.

Describe how Parvinder may promote a positive relationship with Danny.
(4)

By prowwurg Ovpositiie relotconsacp bt
..... Danay hemoy. Leo ke he (ant talle..
Mt k00 Ruavinoed Lutloudol
up.a f\e{mazshcp Wit i S0 Ahout j
WL feel (e fe Can st Panirder. She.
Lan explown. o e Qbeue. bDeen. 0 oliakek
.. ﬁa(é‘c'ng & hum. . ahowe ct:. .c@cﬁg
‘ .....___@ Al have Q. pﬂt@mhga

e
examiner comment

Two marks were awarded for this answer. Points have been identified
but the supporting description is limited.

20
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Question 2 (d)

The candidates found this question very challenging, lacking knowledge of the
importance of an individual’s cultural background. They experienced difficulty in
explaining why it is important to respect cultural backgrounds in care practice.

(d) Parvinder’s service users come from different cultural backgrounds.

Explain why respecting an individual’s cultural background is important in care

practice.
(6)

....... Rospe a0 GG ANAAGIOOLS

Lot ol O ae AR OF

Sp.o_,g\mr\\g oot A Cgron.

ALSCOVIA RO QQMr\St,Aw\d ..... NOS
e C o Coo e A \U-}'}f\ggj\w ____________

AL e ank. KN OMALAND).. fn\_q_)ﬂ'vﬁ
_______ Y\O\d%\mﬂachcmc:.g,fxgox AN

Ko WRUE <~ e

examiner comment

This answer was very typical of the responses presented by candidates,
displaying a lack of understanding of the importance of culture.
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(d) Parvinder’s service users come from different cultural backgrounds.

Explain why respecting an individual’s cultural background is important in care

practice.
(6)

A9, AMPOrYaNny AN CovR  pYaChiCR  OS A Qwes

R ndwndeadl) becowse

...................................................................................................................................................... WNIQre0ses
....................................................................................................................................................................... oy feel
Se/UQe.

LeCOUSe 4y wil)

Qs

05 Aney vl Feel o6 thougn .. tney  Con b

DOCLQrouna  n  COowe  DraCH R B M pOriont. QS

TN 010 Y S A L S VL Y

examiner comment

Five marks were awarded for this answer. The candidate demonstrated
a good understanding of cultural background. It is well constructed and
well written.
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Question 2 (e)

The focus of this question was the effect of exercise on an individual’s health and well
being. Overall, it was answered very successfully as candidates were able to make the
necessary links.

*(e) Danny has become very aware of the importance of exercise.

Discuss the effects of exercise on an individual's health and wellbeing.
(8)

.............. Lfan . ndwidual . execcices,  the. ace. keepurg........
hﬁa.H‘hy ond.. ore.  keepung. . .Ou...d h QCLl‘}MMx%M
or__even losing. weight to. become. . o healirier.
wreagWh
b the pemon  doel. not exercise, . they. wll oo
buwld up. fat  ond.. start. . to put weight oo . .
They covld olso. . develop. o health groblem, .. .
Su&hnéb&u&gaﬂw&h‘rnrobeseif*’hﬁﬂ
be::ameeuef‘we_u_gh+ ___________ ofc..cbese, . ‘H’\E&l _________ will _have... .
te S{m‘rewﬁr‘mauﬂeorw-}he&m ....... cooukd.

L =Yoo
___________ We  need. exereise. to.. help.. keep..uc. bodiés. ..
~healthy. and.. strong, so. we. are..oble. fo . .
do. everyday Fadked without  problem . dam9 ______________________
REO
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N { ResultsPus
w examiner comment

Three marks were awarded for this Level 1 answer. For the candidate
to access Level 2, they needed to consider more than one aspect of the

physical, intellectual, emotional and social (PIES) in health and social
care.

| examiner tip

When the question stem uses the terminology ‘health and well-being’,
the candidates need to consider more than one aspect of PIES.
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*(e) Danny has become very aware of the importance of exercise.

Discuss the effects of exercise on an individual’s health and wellbeing.
(8)

\\memmm WM&C&LDFMQQG&WQDQxh
LARANE, (£ Will albO (NCNGOAL af. INAVAUAL.  heath MakyY
OO SOAE OO AUNCNUEIAR .

Phgacol. nosh thok \px Wonk, £ha. Wil (nake gm __________________________
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Ao \QM ....... (& T W o A

RAMAL. oM RS CAAANG- EXCCIAL A hard Q5 AR

Red cdassk . sgears s PR OO
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| / 4 examiner comment

The answer was awarded seven marks in Level 3. The candidate
successfully discussed the effects of exercise on more than one aspect
of PIES.
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Question 3 (a)

This was a straightforward question where the candidates were asked to identify two

lifestyle choices.
3 Danny’s school is running a Healthy Living Week as part of its health promotion plan.

(a) Identify two lifestyle choices the school may promote to improve the health of
school children.
(2)

 Healthy RAbAQ = FNUIE £ v A0 Chow)g
...... B POP
, oxepsice vequiaNMy..oo

.................................... L T T PR

| o Pus

7
examiner comment

Two marks were awarded for this answer.

¢
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Question 3 (b)

(b) Describe two aims of health promotion.
(4)

Lko enpromoye  peopies Lielgnk

No marks were awarded for this candidate’s response, as the aims of
health promotion were not described.

(b) Describe two aims of health promotion.

1 mlsmg QAWOrNess. . |
Showing, telting. LQ,erg evglym ........ @ {eTUIVAY T
| 1S Yo Myig £o gek GLeoss, SIenOs.

C)\QV\QLLS( ..... 1905‘(@8 ...... Cee . Clunic. C‘lm\_g _________________

AR IS - | mpf.mmg ....... LJ;Q ........................
@pe@cmcg, Ww N?m&h Dromettan oum belos as

- Cerc Impneang. Masee
Mﬂa expect cmc,y\g

examiner comment

Four marks were awarded for this full description of the aims of health
promotion.

28
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Question 3 (c)

Candidates either misread this question or misinterpreted what it was asking them. A
very good answer has been included in this report to help candidates in their
understanding of the question.

(c) The school’s canteen now sells greater quantities of fruit and vegetables. It has
stopped selling energy drinks, crisps and chocolate.

Explain the health benefits for the students.
(6)

CTIC W NAVE. MANY. NRAMN DENESHS £Or

the  Stuadents £0 dt nealtny instead
Of .LaUNng Un nedrthy QNG §Otky foOdR.
3b WQNCo. gecreqge £NR. cnances s
QDESLEY D +N0 SCNCOL and will PR 0 WOy
O AMNPYove  grudentQ LE\VENRQC Weve\Q.

~ANOTNEr. WOV 1+ Wil Improve heQin ig.
+DAY EARaren STUAEN1TE MAY. enjoy. ne

£00d ONd. QO home _and €adt ernt and
VR QOtADIe G, \ngread og UN-neditny

SQIf.IMAge. and. SO CONOPt O 4Ney.
ML SHOrt +0 R0l DOHOr AbOH +hemeele

studonts _heatth and g14nese jovels in q
POSHHVR WQy.-

GCSE Health and Social Care 5HS04 01

29




Jr v,

N { Result<Pus
™

'/N examiner comment

Six marks were awarded for this answer. It is coherent and well
structured. Links have been made between the health promotion and

the benefits it may have for the students.
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Question 3 (d)

Making links between the students’ involvement in the health promotion and their
self-confidence proved more difficult for a number of candidates.

(d) The school encouraged students to be involved in the organisation and planning
of the Healthy Living Week.

Explain how this involvement may develop the students’ self-confidence.

examiner comment

One mark was awarded to this answer for making the link between
self-confidence and its effect on how the student may feel.
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(d) The school encouraged students to be involved in the organisation and planning
of the Healthy Living Week.

Explain how this involvement may develop the students’ self-confidence.
(4)

V\l\f’g\r\. ....... ANLo . ST Lhoanrn . .oncre.

QL. 9:::@:9\ O u»_w\cm}: Qs
‘ c:x.ca,«zw bm&’r\ r\\c_;) Al Congrd o
Y. CL\r\_LQ\r\.Qf ______ LN =CONMQLOL

examiner comment

Four marks were awarded for this answer. It successfully explained the
impact of the health promotion on a student’s self-confidence.

32
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Question 3 (e)

Many candidates failed to focus their answer on the evaluation techniques that the
school may have used to assess the success of its Healthy Living Week.

*(e) Discuss how the school may evaluate the success ot its Healthy Living Week.
(10)

Lﬂfﬁrmﬂunonhmmrnmy ....... pecple...ate. healthy...
fof*hem-e,uemdwheﬂ\er‘l'hejewuse_d-&
oL oV S
oAb formatien...cowdd... be. .. fg.m_u.@.hf ........... t D.S..E.'Hﬂ.ﬁj:.
by..sencung. ouf.  a...queshomoure.  *o  each . . .
oand e vergone. af. the . students . to ge} ________________________________________
their.. PUALO T B |

................ The .schoel could alyo .. oSk . the ..
......... Students. . to.  \write . dousn.. Hhew opnson.....

.school. .. 8.&3‘...& _________ p.o..s__lhm ___________ OQLNAONL. . back then ... .
they. shoudd. . sell.. ()!’.LQ..IT.Q........___I!'.LE..ﬂ.lﬂlg_._.._....fQQ_dS ........ ond ...
have. .o . wndel vanely of. food. gor. the students
b AT el Y=o X-U= T = w = 140
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ﬁ examiner comment

This answer was awarded four marks in Level 2. It accurately identified
a number of relevant points, which were then discussed further.
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*(e) Discuss how the school may evaluate the success of its Healthy Living Week.
(10)

______ Schaool masy evaluate  Che QUCCsS QF [ES
Jhvalthnier [1ving Week by Cne curendonce.
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% examiner comment

This answer has been awarded six marks in Level 2. It is a very good
attempt at discussing how the school may evaluate the Healthy Living
Week.
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Paper Summary

The following comments may be beneficial in helping candidates to improve their
performance:

e Read the case studies and questions carefully.

e Keep referring back to the question stem, staying focussed on addressing the
question being asked.

e Learn key terms and specialist language.
e Make links and write conclusions in extended responses.
e Use PIES appropriately.

e The number of lines allocated to each question provides a clear indication of how
to plan a response. The more lines that are provided, the more marks allocated to
that question and the more in-depth the answer should be.

e Allocate time carefully. Do not run out of time before the extended writing
questions.

e Practise past exam papers, paying particular attention to timing.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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