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Introduction 

The examination paper is synoptic in content, developing the key aspects of learning 
from units 1, 2 and 3. These are: 

● the range of care needs of major client groups 

● care values commonly used in practitioner work 

● the development of self-concept and personal relationships 

● promoting and supporting health improvement. 

The paper consists of three questions, with each question based on a scenario. The 
questions are divided into two different types – short-answer questions that require 
candidates to apply their knowledge, and extended writing questions requiring 
candidates to formulate their knowledge and apply it in a coherent, balanced 
argument that reads logically. 
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Question 1 (a) 

The case study for the examination paper focused on a 13-year-old male named 
Danny. He is slightly overweight and suffers from mild acne, which has made him 
very aware of how he looks. He spends of lot of time alone. Danny was recently 
diagnosed with Type I Diabetes – an unexpected event. 

The first question asked candidates to identify two other unexpected events that 
Danny might experience in his lifetime. 

 

 

examiner comment 

Only one mark was awarded for the answer getting divorced. Illness is 
not an acceptable answer. However, if the candidate had written major 
or serious illness then this would have been awarded a mark. 

 

examiner tip 

Ensure that candidates are familiar with the specialist language used to 
identify unexpected events. 
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examiner comment 

Two marks were awarded for the correctly identified unexpected 
events. 
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Question 1 (b) 

This question builds on the theme of unexpected events that were identified in Q1a. 
Candidates are asked to describe two effects that an unexpected event could have on 
Danny’s intellectual well being. The examiners were looking for responses such as 
Danny experiencing a diabetic crisis and therefore having to be absent from school. 
This would result in him falling behind with his studies. 

 

 

examiner comment 

No marks were awarded for this answer because the candidate did not 
describe two effects that an unexpected event may have on Danny’s 
intellectual development. 

 

examiner tip 

Candidates are advised that the best practice for describe questions is 
to identify points and then explain them in relation to the stem of the 
question. 
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examiner comment 

Four marks were awarded to the candidate for this answer. The 
candidate identified two effects that an unexpected event could have 
on Danny’s intellectual well being. 
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Question 1 (c) 

This question was answered particularly well by the candidates. They identified two 
factors from the background information, many of them selecting ‘slightly overweight’ 
and ‘mild acne’. They then explained how these may affect Danny’s self image. 
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examiner comment 

Six marks were awarded for this answer: one mark each for the 
identification of each factor and a further two marks for each of the 
explanations. 

 

examiner tip 

When the question stem talks about ‘from the background information 
given’, it is essential that the candidate includes information from the 
case study in their answer. 
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examiner comment 

Six marks were awarded for this answer. The answer is coherent and 
well structured. Links have been made between the background 
information and how this may affect Danny’s self-image. 
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Question 1 (d) 

Candidates demonstrated a good understanding of the effect of joining a local 
athletics club on Danny’s self-concept. 
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examiner comment 

An excellent answer. It was placed in Level 3, with seven marks being 
awarded. It is a coherent, well-structured discussion, which accurately 
reflected the question stem. The candidate has made good use of 
vocabulary and valid links have been made. 
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examiner comment 

A Level 2 response, with four marks awarded. 
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Question 2 (a)(i) 

For this question the candidates were required to identify one physical need that 
Danny may have. 

 

 

examiner comment 

One mark was awarded for the physical need identified. 
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Question 2 (a)(ii) 

The candidates were asked to identify one social need that Danny may have. 

 

 

examiner comment 

The candidate was awarded one mark for correctly identifying a social 
need that Danny may have. 
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Question 2 (b) 

This question requires the candidates to recall two of the care values and explain 
them. 

 

 

examiner comment 

Four marks were awarded for this candidate’s answer. It correctly 
identifies two of the care values and explained how they may be used. 

 

examiner tip 

Care values are part of the criterion for Topic 4.2. Candidates should 
know what the different care values are and should be able to apply 
them to different case studies. To aid this learning, it would be useful 
to find some human-interest stories in magazines. You can use these 
as case studies, asking the candidates to apply the different care 
values to them, thus checking their understanding of the care values 
and their application. 
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examiner comment 

Four marks were awarded to this answer due to its full explanation. 
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Question 2 (c) 

Many candidates struggled with this question as they failed to focus their answer on 
the promotion of a positive relationship between Parvinder and Danny. 

 

 

examiner comment 

Four marks were awarded to this candidate. The answer accurately 
describes how Parvinder could promote a positive relationship with 
Danny, describing the counselling role and how she empowered him. 
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examiner comment 

Two marks were awarded for this answer. Points have been identified 
but the supporting description is limited. 
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Question 2 (d) 

The candidates found this question very challenging, lacking knowledge of the 
importance of an individual’s cultural background. They experienced difficulty in 
explaining why it is important to respect cultural backgrounds in care practice. 

 

 

examiner comment 

This answer was very typical of the responses presented by candidates, 
displaying a lack of understanding of the importance of culture. 
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examiner comment 

Five marks were awarded for this answer. The candidate demonstrated 
a good understanding of cultural background. It is well constructed and 
well written. 
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Question 2 (e) 

The focus of this question was the effect of exercise on an individual’s health and well 
being. Overall, it was answered very successfully as candidates were able to make the 
necessary links. 
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examiner comment 

Three marks were awarded for this Level 1 answer. For the candidate 
to access Level 2, they needed to consider more than one aspect of the 
physical, intellectual, emotional and social (PIES) in health and social 
care. 

 

examiner tip 

When the question stem uses the terminology ‘health and well-being’, 
the candidates need to consider more than one aspect of PIES. 
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examiner comment 

The answer was awarded seven marks in Level 3. The candidate 
successfully discussed the effects of exercise on more than one aspect 
of PIES. 
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Question 3 (a) 

This was a straightforward question where the candidates were asked to identify two 
lifestyle choices. 

 

 

examiner comment 

Two marks were awarded for this answer. 
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Question 3 (b) 

 

 

 

examiner comment 

No marks were awarded for this candidate’s response, as the aims of 
health promotion were not described.  

 

 

 

examiner comment 

Four marks were awarded for this full description of the aims of health 
promotion. 
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Question 3 (c) 

Candidates either misread this question or misinterpreted what it was asking them. A 
very good answer has been included in this report to help candidates in their 
understanding of the question. 
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examiner comment 

Six marks were awarded for this answer. It is coherent and well 
structured. Links have been made between the health promotion and 
the benefits it may have for the students. 
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Question 3 (d) 

Making links between the students’ involvement in the health promotion and their 
self-confidence proved more difficult for a number of candidates. 

 

 

examiner comment 

One mark was awarded to this answer for making the link between 
self-confidence and its effect on how the student may feel. 
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examiner comment 

Four marks were awarded for this answer. It successfully explained the 
impact of the health promotion on a student’s self-confidence. 
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Question 3 (e) 

Many candidates failed to focus their answer on the evaluation techniques that the 
school may have used to assess the success of its Healthy Living Week. 
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examiner comment 

This answer was awarded four marks in Level 2. It accurately identified 
a number of relevant points, which were then discussed further. 
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examiner comment 

This answer has been awarded six marks in Level 2. It is a very good 
attempt at discussing how the school may evaluate the Healthy Living 
Week. 
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Paper Summary 

The following comments may be beneficial in helping candidates to improve their 
performance: 

● Read the case studies and questions carefully. 

● Keep referring back to the question stem, staying focussed on addressing the 
question being asked. 

● Learn key terms and specialist language. 

● Make links and write conclusions in extended responses. 

● Use PIES appropriately. 

● The number of lines allocated to each question provides a clear indication of how 
to plan a response. The more lines that are provided, the more marks allocated to 
that question and the more in-depth the answer should be. 

● Allocate time carefully. Do not run out of time before the extended writing 
questions. 

● Practise past exam papers, paying particular attention to timing. 
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Grade boundaries 

Grade boundaries for this, and all other papers, can be found on the website on this 
link: 

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx 
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