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Introduction
The examination paper, the third in the series, is the synoptic paper for the Double Award 
qualification. The paper consists of three questions based on a scenario. Each question 
is divided into two different types - short answer questions requiring candidates to apply 
knowledge and extended writing questions which require candidates to formulate their 
knowledge and apply it in a coherent, balanced argument which reads logically. It was 
pleasing to note the preparation of the candidates by the centres for this examination as 
they appeared to be well prepared and able to write reasoned extended responses. The 
paper has been prepared in such a way as to discriminate between candidates; the mark 
scheme has been devised to provide access to all candidates. The paper accurately reflects 
the unit specification. 
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Question 1 (a)

This question asked candidates to identify two other needs, having given a hint in the 
question stem by naming social needs. A number of candidates did not take note of this hint 
and failed to answer the question correctly.

No marks were awarded because the candidate did not identify 
two other needs; they failed to answer the question.

Examiner Comments

Ensure that candidates read the questions carefully and 
look for any helpful hints in either the scenario or the 
question stem.

Examiner Tip
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Two different needs have been correctly identified by the 
candidate and therefore two marks were awarded.

Examiner Comments
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Question 1 (b)

This question builds on the theme of social needs that were identified in 1(a) and asks 
candidates to describe how social networking sites may meet these needs. Examiners 
were looking for responses such as the ability to develop and maintain relationships which 
would then improve self-confidence, raise self-esteem and provide Camille with a sense of 
belonging. Candidates who only identified the development of relationships scored marks in 
level 1 whereas those who were able to identify relevant points and then fully describe them 
scored marks in level 2.

Four marks were awarded for this answer. The candidate 
identified the ability to develop and maintain relationships, 
developing their answer further by describing the effect of this 
on Camille's social needs.

Examiner Comments
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The candidate scored 2 marks. The answer is repetitive and 
does not fully describe how the social networking site meets 
Camille's social needs. 

Examiner Comments

For describe questions, best practice is to identify 
points and then explain them in relation to the stem of 
the question. 

Examiner Tip
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Question 1 (c)

A number of candidates experienced difficulties in answering this question as they found it 
challenging to convey their understanding of how Camille's self-concept could be affected 
by the publication of photographs of her on a social network site appearing drunk. The 
response below is a good example of a candidate who understood the question but was not 
awarded full marks as they did not provide a balanced argument.  

Five marks were awarded to this candidate. The top paragraph describes 
anger leading to low self-esteem and then a low self-concept brought on 
by what people think of her. The bottom paragraph discusses how she 
does not want to be judged but wants to be popular - fitting in.

Examiner Comments

Try to have a balanced viewpoint written in a well 
structured format.

Examiner Tip
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6 marks were awarded to this candidate for this full answer. 
Their answer is coherent and well-structured. Links have been 
made between Camille's actions and the effects this has had 
upon her self-concept.

Examiner Comments

Structured responses in a coherent and balanced style 
score well.

Examiner Tip
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Four marks were awarded for this answer. The candidate 
discusses how Camille will be embarrassed which affects her 
self-esteem and self-image and the effect of this is she will not 
want to go out anymore with her friends.

Examiner Comments
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Question 1 (d)

This question required candidates to assess how the photographs of Camille may affect her 
relationship with her parents. As the command verb is 'assess' it is important in order to 
attain marks in level 3 that the candidates provide both a positive and negative response as 
to how it may affect Camille's relationship with her parents and a conclusion. 
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6 marks were awarded to this candidate, which places the 
answer at the top of level 2 mark band. The candidate has 
identified that the parents may support Camille and the effect 
of them talking to her is that it may bring them closer together 
which is positive for her self-concept.

Examiner Comments

For a level 3 answer the examiners were looking for 
a link between how the parents may react - cause 
arguments, become distant and the effects this may 
then have on their relationship with Camille. For 
extended writing questions, a conclusion will usually 
gain candidates at least one extra mark even if it is 
just a simple statement or summary.

Examiner Tip
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Two marks were awarded to the candidate for this level 1 
response. They have correctly identified conflict and strain but 
there is no development of these two points.

Examiner Comments

For the candidate to move into the level 2 mark band 
they needed to have correctly identified two points - to 
go onto explain how the relationship between Camille 
and her parents may be then be affected.

Examiner Tip
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Question 2 (a)

Definitions of key terms are often used in examination papers. They provide the examiner 
with the means to test the candidates' recall abilities.

The candidate scored 2 marks for this answer. They gave their 
definition of the key term care values and supported it with 
examples of the ways that care practitioners apply it to their 
work with service users.  

Examiner Comments

Definitions of key terms supported by examples of how 
they can be applied as in this case often secure the 
marks for candidates as it clearly demonstrates their 
understanding of the term.

Examiner Tip
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Question 2 (b)

In the GCSE specification, part of the criterion of 4.2: Care values commonly used in 
practitioner work requires the candidate to demonstrate their understanding of how these 
care values are implemented in a care practitioner’s work. This question requires the 
candidates to recall two of the care values and then apply them to the case study in the 
given scenario.

Full marks (4 marks) were awarded to this candidate for this 
good answer. They correctly identified two of the care values 
and described how they may be used by the care practitioner 
with the named service user.

Examiner Comments

Candidates should know what the different care values 
are. As part of a class activity get them to apply the 
care values to different case studies and scenarios.

Examiner Tip
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Question 2 (c)

Many candidates struggled with this question as they failed to focus their answer on the 
effects of discrimination and exclusion on service users. A large number of candidates 
examined the effects of discrimination on service users only and failed to mention exclusion 
on them.

The candidate was awarded 7 marks, level 3 mark band. Their 
response is coherent and well-structured.

Examiner Comments



GCSE Health & Social Care 5HS04 01 17

The candidate scored 3 marks for their 
level 1 response. It was weak as they only 
focused on the effects of discrimination 
and did not include the effects of exclusion 
on the service user.

Examiner Comments

It is important that the candidate’s response 
addresses the question being asked. If they 
only partially answer the question then they 
will only achieve marks in the lower mark 
band levels.

Examiner Tip
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Question 2 (d)

The focus of this question was empowerment and how it may affect an individual's growth 
and development. Overall it was not well answered as candidates appeared to struggle with 
the concept of empowerment.



GCSE Health & Social Care 5HS04 01 19

For this level 2 answer the candidate was awarded 5 marks. 
They had identified some points and had begun to develop their 
answer linking empowerment with growth and development 
through PIES.

Examiner Comments

It is important that candidates fully understand 
empowerment and how it may affect the growth and 
development of a service user.

Examiner Tip
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This candidate was not awarded any marks 
for their response, they do not appear to 
understand what empowerment is.

Examiner Comments

Whilst the candidate correctly structured their 
answer using PIES as it was a growth and 
development question, because they did not 
understand the term empowerment it was of not 
help to them. 

Examiner Tip
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Question 3 (a)

A four mark question that requires candidates to identify how Ross may help Camille 
change her drinking habits and then to develop those points by describing how this may be 
accomplished.

4 marks were awarded to this candidate as they have described 
Ross as being a role model to Camille. In his supportive 
relationship with her he is raising her awareness of the effects 
on her health and well-being of drinking alcohol.

Examiner Comments
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A describe question which focuses on the promotion of a positive relationship.

4 marks were awarded to this candidate. They have discussed 
the support that Ross can offer Camille and developed their 
answer to include how he is going to do this and the effect this 
may then have on her. 

Examiner Comments

Ensure the candidates understand lifestyle choices 
and the support that may be available to them when 
making those choices through positive relationships.

Examiner Tip
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Question 3 (b)

This question asks candidates to describe how being in a relationship can help maintain 
a positive self-image. As self-image is clearly stated in the question stem the candidates' 
answers must relate to this.

This answer is repetitive and one mark was awarded for making 
Camille feel confident.

Examiner Comments

Use the stem of the question as a checklist to help you 
structure your answer. If necessary re-read the stem to 
check that you have not left anything out.

Examiner Tip
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Question 3 (c)

A straight forward question requiring candidates to identify two aims of health promotion 
other than the one given in the question stem.

2 marks were awarded to this candidate. They describe how 
Camille is loved and made to feel attractive.

Examiner Comments

This candidate was awarded 1 mark for the second part of their 
answer. Although they were along the right lines regarding the 
first part of their answer by stating 'maintain life expectancy' it 
is not correct and should have read increasing or improving life 
expectancy.

Examiner Comments

For identify questions it is 
important for candidates to be 
completely familiar with the key 
terms in the specification.

Examiner Tip
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No marks were awarded to this candidate as they failed to 
answer the question.

Examiner Comments

The question stem provides the candidates with one 
of the aims of health promotion which they should 
have used as an aide memoire to help them with their 
answer.

Examiner Tip
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Question 3 (d)

The focus for this question is 'two ways the school could raise awareness'. Many candidates 
experienced difficulty in answering this question as they failed to write about the different 
ways that it could be done.

The candidate was awarded 3 marks for the first answer and 1 
mark for the second as they repeat the question stem.

Examiner Comments

It is important for candidates to not repeat the 
question stem in their answer but to use it as a 
checklist. They should re-read the stem after they have 
written their answer to check that they have not left 
anything out that it has asked them to do.

Examiner Tip
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2 marks were awarded to this candidate for each way they have 
identified giving them 4 marks overall.

Examiner Comments
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Question 3 (e)

This question can be argued both positively and negatively. At level 3 candidates were 
expected by the examiners to consider the consequences of the choices that were made.

7 marks were awarded to this candidate 
for their level 3 answer. The candidate 
has attempted to make valid links with an 
individual's right to make their own lifestyle 
choices.

Examiner Comments

Candidates should be encouraged to ensure 
that they have sufficient time to answer every 
question on the exam paper and to read the 
stem very carefully. Some candidates did 
not read the question properly and did not 
discuss in their answer the importance for 
an individual of making their own lifestyle 
choices.

Examiner Tip
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4 marks - level 2 answer. Points identified and weak explanation 
with lots of repetition.

Examiner Comments
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Paper Summary

Candidates appear to have been well prepared for this paper, the questions discriminating 
well across all levels and calibre of learners.

The following comments may be beneficial in helping candidates to improve upon their 
performance:

• Read the case studies and questions carefully.

• Ensure that the candidates answer the question asked and encourage them to keep 
referring back to the question stem to ensure that they are still addressing the question 
being asked.

• Recall knowledge accurately, learning key terms and specialist language.

• When constructing an extended response candidates should be encouraged to make 
links and write conclusions.

• Use PIES appropriately.

• The number of lines allocated to each question should provide candidates with a clear 
indication of how to plan their response. The more lines there are provided, the more 
marks allocated to that question and the more in-depth your answer should be.

• Practice past exam papers, paying particular attention to time. A number of the 
extended writing questions had not been attempted by some very good candidates 
which is an indicator that they ran out of time. Encourage candidates to attempt every 
question.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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