Questions and Answers
GCSE Health and Social Care and Childcare – Winter 2024
Are Knowledge Organisers and textbooks available in Welsh as well as English?
Yes, all resources produced by WJEC are available bi-lingually. Click on the tab at the top right of the page to switch from English to Cymraeg. For books that are not written by WJEC, please contact the publisher about Welsh versions.
The links are QR codes in the textbooks are out of date.
For textbooks authored by WJEC, these will now be checked.
Is the course changing in 2025?
No, not yet. A new specification will be written in 2025 for first teaching in September 2026. Professional Learning events for teachers will be held in January 2026 to introduce the new specification.

Unit 1
Can candidates sit Unit 1 in Year 10 and re-sit in Year 11?
Yes, candidates can sit the Unit 1 exam in Year 10 and re-sit in Year 11, their best grade will count.
Are there more resources relating specifically to Active Offer?
Below are links to 3 resources on Active Offer from WJEC, WeCare Wales and Social Care Wales:
The Active Offer | The importance of Welsh language and culture for children and young people (wjec.co.uk)
More than just words - WeCare
Understanding language needs | Social Care Wales
What detail does a top mark answer need to have?
This depends on the question although a candidate achieving a top mark would write a detailed answer, giving examples to demonstrate excellent understanding. Examples of candidates’ work where top marks have been achieved will be developed as a resource.
Why is a question with only one command word assessed for A01 and A03?
If a question, such as the question 9 example in the presentation, asks candidates to ‘analyse the benefits’, candidates would be assessed on their ability to ‘describe’ benefits as well as ‘analyse’. This is to allow less able candidates to achieve marks.




Unit 2
What are the NEA conditions for completing this task?
Task 1 should be allocated 10 hours of work and Task 2 should be allocated 15 hours of work, both under direct supervision. Investigation work for these tasks does not form part of the time allocations and does not require direct supervision. There is no word limit for either task. Candidates must not work together on the tasks.
Task 1: can candidates choose children, adolescents or adults in general, or do they need to be more specific, e.g. an autistic child?
Candidates should choose generically between children, adolescents or adults for their target group.
Task 1: how many services do candidates need to discuss to access the higher mark bands?
Although there is not a definitive number of services required to access the higher mark bands, candidates should investigate services across the range of sectors – statutory, private and voluntary, clearly discussing their role in relation to the target group and how they are regulated. Restricting this section to two or three services may not give candidates the opportunity to demonstrate detailed research into local and national services.
Task 2: should materials be linked to the target group or the topic in section (c) of the NEA?
For section (c), candidates should assess health promotion materials in terms of their suitability for the target group, for example, is the anti-smoking campaign on television effective in changing the behavior of teenagers if they rarely watch TV or do the shocking images of the effects of smoking influence teenagers to stop smoking?
Where can I find examples of Task 1 and Task 2 on the website?
There is an A* example of Unit 2 Task 1 and two examples of Unit 2 Task 2 on the portal (secure website). Further resources are currently being updated, to include additional exemplar material for Unit 2.
Where can I find resources on regulation and inspection?
The links below have a good range of resources on regulation and inspection. There is further guidance in the Guidance for Teaching on the Health and Care Learning Wales website, under Unit 2 and on page 20 of the specification.
Search | Social Care Wales
You searched for inspection - WeCare
How many resources do candidates need to create? Is a PowerPoint and a poster enough?
Candidates should produce resources that are appropriate for their chosen campaign, there is no definitive number, however their resources should be good quality, accurate and fit for purpose bearing in mind their chosen target group.
Is there an official witness statement form to complete for section (d) of Task 2?
A witness statement template is currently being developed. In the meantime, centres should include a written statement to confirm that candidates have presented/carried out their health promotion campaign, together with visual evidence of materials produced.


