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Introduction

The higher level writing paper requires candidates to answer three questions in German on a range
of topics from the specification. The three tasks set have an incline of demand, from writing an
informal email or letter to a friend based on bullet points in German as a stimulus, to writing a
formal letter or article based on bullet points in German, to a translation from English into German
of four sentences. The total for the paper is 60.

Generally, candidates had been entered for the correct level. There was a wide range of ability in
the paper, with most being able to attempt all questions. Throughout the paper when a topic was
familiar, candidates managed to expand on the information sometimes with interesting extra
detail.

Writing within the suggested word count for the two essay questions is sufficient to access the
whole mark range, although examiners mark the whole essay, irrespective of length. However,
many candidates wrote in excess of this and occasionally penalised themselves by exceeding what
they could realistically do, with grammatical inaccuracies and lack of clarity in expression creeping
in. This was particularly noticeable in Question 1. It would be more sensible to write a modest
answer here and to spend more time crafting the response to Question 2 which required evidence
of using greater complexity in the language.

There were, however, many examples of successful answers to both these questions, where
candidates addressed the bullet points succinctly and with some development, showing a good
grasp of tenses and structures such as subordinate clauses, modal verbs, infinitive clauses and
complex syntax.
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Question 1 (a)

This essay was popular with many candidates, who cited causes of stress including exams, teachers
and homework. In terms of the second bullet point, sometimes this was linked to general things the
candidate had done such as playing football and in a good number of cases a school trip or
exchange the candidate had been on. A number of candidates found it difficult to answer the third
bullet point clearly and helfen was regularly used incorrectly in sentences such as Die Lehrer sind
nicht helfen. Ideas for the final bullet point often linked back to the first bullet point and the usual
solution was fewer exams or less homework or the summer holidays.

Schule and Schiiler were often muddled. Lehrer (like Freund) had many varieties and it was often
unclear whether the candidate wanted to imply singular or plural.

Although there were many excellent responses, not all higher level candidates produce outstanding
responses to this question. This candidate has struggled to convey all the points and to remain
accurate.

1 (a) Deine Freundin Lena mdchte wissen, wie stressig dein Schulleben ist.
Schreibe eine E-Mail an Lena.
Du musst diese Punkte einschliefen:
»  warum du Schulstress hast
« was du letzte Woche in der Schule gemacht hast
« ob die Lehrer helfen oder nicht
« wie dein Schulleben nicht so stressig sein kénnte.

Schreibe ungefahr 80-90 Wérter auf Deutsch.

Jotke it Sohule wtr W”f’%«e

n(} ....... Es WM }Wlfn a“ mr’ aH\e Wn"
Ve

/f‘hefn@ hrer fsf‘ s“p)nr
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ResultsPlus

Examiner Comments

The first bullet point is not really addressed although it could be argued that this
candidate does not suffer from school stress. However, this means that details
about the first and fourth bullet points are missing. The second bullet point is well-
developed but the writing is slightly repetitive and begins to ramble rather than
remain focused. The candidate also manages to suggest that the teachers are
helpful. However, whilst there are attempts to use language to express individual
thoughts and ideas, these are not always successful. This essay gains a mark in the
middle of the 4-6 band for Communication and Content.

Structures are mainly accurate in simple sentences. When more complex language
is attempted, the accuracy falters. Thus, there is a lack of clarity in some sections for
example with um spielen die Schlagzeug and obwohl Mathe is sehr stressig. Inversion is
not in evidence and some verbs do not agree with the subject. This scores a mark at
the top of the 3-4 band for Linguistic Knowledge and Accuracy.

ResultsPlus
Examiner Tip

Candidates should aim to avoid repetition in their writing by using a variety of verbs
and verb forms, for example by including modals and infinitive clauses.
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Many higher level candidates write well beyond the suggested word count. This example shows a
candidate who has produced a response just about the suggested range and fulfils all the
requirements of the task.

1 (a) Deine Freundin Lena mdchte wissen, wie stressig dein Schulleben ist. e
Schreibe eine E-Mail an Lena. s

-
B L

R

Du musst diese Punkte einschlieBen: .

@ fraat warum du Schulstress hast ~ wiaay | haw e School Sress E
(3t Tosve  was du letzte Woche in der Schule gemacht hast — ok Ldd leak SW
< P#vevk  ob die Lehrer helfen oder nicht — toherbher My teacdhers ac "“LPHM;
(}9Fr 4% wie dein Schulleben nicht so stressig sein kénnte. — Hou  Sctheo) Lre corod

e
Schreibe ungefihr 80-90 Wérter auf Deutsch. A
(20)

s

Mesn  Sewabheven st anpet  Swessia | wesl New T
viele @i Plgungen  bawe  modsen | oauSs.. Dieses  Jone,.
VRS A Bt ced Tmanzihg L Piabungen . .. R

| e . achen
OPorksheNhe . .. mein... Scnulet. Ledzve,  \Wodne )
chbmf’m%m(jmum,m,& ..................... @ Ny Doacha

______ Ourd. i ok, \on . dawos. , Boet  Sieen. . Faruaqen

T, i e, i R,

NMon. e Zo mtle  Shdieen. hasvu... Obwen\,. medae
Ll Sthe. et €A und S hegen  naion. NIk
Lo B gooen. e manen.. Prbesk
‘,..,.sm,as_i_a__.._,‘.,..seui Conake . wwewn €5 atnk  Se  yie\  DOruch

gﬁb R . . R
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The candidate includes and develops details in response to all four bullet points.
Vocabulary is mainly predictable but includes more unusual examples such as
deshalb, Prifungen und Druck. However, the reader hesitates when the word order
hinders the fluency of the response and the clarity of the final ambitious sentence is
hindered by the lack of a conditional tense at the end. Nevertheless, this essay
scores a mark in the middle of the top band for Communication and Content.

Language is generally very accurate and the candidate displays a knowledge of a
wide range of complex structures including a firm command of tenses, modal verbs
with an infinitive used in a subordinate clause, subordination with weil, obwoh/ and
dass and a secure command of syntax. Minor errors do not prevent meaning from
being conveyed. This response scores full marks for Linguistic Knowledge and
Accuracy.

\ Examiner Tip

It is not necessary to show the same range of structures in this question as in the
more challenging tasks in Q02. However, candidates should always aim to show as
wide a knowledge of structure as possible.
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Question 1 (b)

In this more popular option of Question 1, candidates often wrote enthusiastically about learning
German, French, Italian or Spanish and gave good reasons for the importance of learning
languages. The most common ideas given for languages helping in the future were that candidates
wanted to work abroad, embark on a career as a translator or interpreter or simply that they
wanted to communicate well in the global market. However, whilst there were many responses
which scored full marks at higher level, some candidates were unable to produce a clear past tense
to explain which countries they had already visited; some wrote about the countries they wished to
visit in the future instead, thus missing the intention of this bullet point.

The vocabulary used in this question often impressed with such examples as Pflichtfach, Wahlfach,

Kommunikationsfahigkeiten and Aufstiegsmaoglichkeiten. However, the verb sprechen in its various
forms caused problems for many.
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This essay is a good example of a candidate's work which is fluent though not wholly perfect.

(b) Dein Schweizer Freund Bernd lernt gern Englisch und ltalienisch.
Schreibe eine E-Mail an Bernd.
Du musst diese Punkte einschlieBen:
+ Fremdsprachen in deiner Schule
+ welche Lander du schon besucht hast

warum Fremdsprachen wichtig sind

wie Fremdsprachen dir in Zukunft helfen werden.

Schreibe ungefahr 80-90 Worter auf Deutsch.
(20)

Hallo leber Bynd -
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ResultsPlus

Examiner Comments

Despite spelling errors and some grammatical inaccuracies, this essay reads fluently
and there is a sense that the candidate is at ease with the language. There is good
use of connecting words such as dazu, weil, wenn, sonst and leider to help the reader
to link the ideas. In addition the candidate has given a personal response to the
qguestion without resorting to pre-learned material. The use of Ich freue mich sehr
darauf followed by an infinitive clause gives the response a strong ending. The
answer gains full marks for both Communication and Content and for Linguistic
Knowledge and Accuracy.
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In assessing work for Communication and Content, examiners balance the amount communicated
successfully with the quality of the communication.

A lene . Framdsprohain o Mdnes Sch

lagnen l@mw\d %

pScrey Lﬂh&f; \}Qu" Vin ich Mk
die_ tuch MDMM& WJmhnem .
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< {ResultsPlus

| /= Examiner Comments

This candidate addresses all four bullet points and develops each one. However, the
quality of the writing is not always effective since it tends to become repetitive and
deteriorates a little as a new idea is added. There is some ambiguity because of the
confusion of besuchen and benutzen. In addition the response lacks the linking
words such as adverbial phrases which would help it to flow more naturally. This
scores a mark in the middle of the 7-9 band for Communication and Content.

Although some complex structures are attempted with weil, obwohl and wenn, these
examples are not accurate. However, references to the three time frames required
in the answer are mostly successful and there is no more than occasional
ambiguity. The response scores at the top of the 5-6 band for Linguistic Knowledge
and Accuracy.

\ Examiner Tip

This candidate's response could have been improved with greater attention to
varying the syntax of each sentence.
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Question 2 (a)

Candidates had to read the rubric for the letter to the manager of a hotel carefully. Some
candidates wrote a pre-learned essay about a past holiday or a letter of complaint without relating
the second two bullet points to foreign visitors. Often some omitted to mention why they had
stayed in this particular hotel. However, there were some interesting and imaginative responses.
Reasons for staying in the hotel included its location, a previous experience or a positive review
online. Candidates were often impressed by the quality of the rooms or the delicious food in the
restaurant.

However, the second two bullet points which aim to stretch the more able candidates proved more
of a stumbling block. When candidates understood what they had to write, they often mentioned
lack of language skills amongst the staff, lack of translations of important documents and signs or
more creatively the hotel's failure to cater for the dietary requirements of visitors from overseas.
The final bullet point which required the language of persuasion and suggestion was least well
answered, but some candidates managed to suggest at least that all staff should speak English.

This question required a higher level of language than QO1. In particular candidates must show a
secure ability to deal with the three main timeframes and to include complex structures in their
answers. Some struggled with the verbs wohnen and gefallen, whilst others managed to include
more complex or idiomatic structures such as weder/noch, sowohl/als auch, meines Erachtens or was
mir am beindruckt hat, war ... .

GCSE German 1GNO 4H
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This candidate writes a full response and covers all the bullet points but is pushed to a linguistic
ceiling towards the end of the response.

2 (a) Sie haben in einem Hotel in Deutschland gewohnt. ‘g:
Schreiben Sie einen Bericht fiir die Managerin des Hotels, damit der Service flir ?:
ausldndische Géste besser wird. I

.
Sie miissen diese Punkte einschlieBen:

. warum Sie in diesem Hotel gewohnt haben - /iy i gl w B ek
was lhnen gefallenhat  — \w'\ak 14 pheegad Yo [ oo g™

»  welche Schwierigkeiten auslandische Gaste im Hotel haben - 8 uM’t

wie das Hotel den Service fiir auslindische Géste verbessern kénnte.

Rechtfertigen Sie Ihre Ideen und Meinungen, "~ %= .\54}\ Con gt oy, S
fov foaigrs
Schreiben Sie ungeféhr 130-150 Wérter auf Deutsch.

(28)

IS v, PR . lﬁu, mm;m ............. Moo Kb daomelnlr -

ST \v’\n,. RSISWHET PO O ‘-;.J(q_ ....................
........ 11': Ay Pasagy)S. | T IWPTI MX-\ S VO V. 3 W
Aderden,. W W v Ml 1000 HM gegrgpoos....
..... U\., @\ T N ) WU PN, S I VU U o . S
2 dedo. B W'"D‘WM‘H; A bt Bnke,
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ResultsPlus

Examiner Comments

The candidate begins with relative ease and a certain degree of fluency in the letter
to the manager of the hotel. A smooth transition is made to the third bullet point
with the use of jedoch. However, in response to the fourth bullet point, the
candidate struggles somewhat to make clear sense and the writing becomes
muddled with the sentence Ich denke dass, diesem Hotel viel zu verbessern den Service
fur ausldndische Gdste kénnte. However, overall the candidate has addressed all four
bullet points with reasonable development of each one. There is some variety in the
vocabulary chosen with occasional examples of uncommon language such as
deswegen, Doppelbett, verstehen and Erlebnis. This scores towards the bottom of the
9-12 band for Communication and Content.

The language used is varied throughout. There are some examples of modal verbs,
a range of verb forms, subordination and infinitive clauses. With one or two
exceptions the syntax is generally sound and there are some prolonged sequences
of almost fluent writing with ideas mostly well linked. This scores a mark in the
middle of the 7-9 band for Linguistic Knowledge and Accuracy.

ResultsPlus

Examiner Tip

In preparation for writing a formal answer to Q02, candidates should build up a
bank of useful phrases and sentences which can be used to convince and persuade
the reader.
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It is important to realise that Q02 requires a more formal style of writing than in Q01. Some
candidates restricted themselves to narrative accounts of a holiday or hotel visit rather than
showing the ability to manipulate language at a higher level.

L MeAnRr Menung. DALY L N0 MNN . an CAes
L R0IR\  genonng N, devn.. €S Sent. modern und
CSenpn. Die pIEIse st ient Sent jevey wnd eae

AR meiner  Brodx W ?lﬂd‘? UJQ .@"NQ”_",,,,,,,,,,,,,...

Ye\ast
ofent lecnlr  wenn_ ey g TeNRA tete monatt.

talon bepe e meine  SCNIGIBILMMEN €S WON
LSeny e orop uid entspannenol. mein ety
Leequem . uﬁd U TiSON WON SOV

Hotel ncu- Ville. essen. AvE dom uzte doend,
Chape 1Ch Kic Hanthen mit. oem

"‘ ........ Pommea ......... nng& ........... KO 3 OEF o\ SUAGA ......_g..e.,ssan

SO Senr gesund unad Lecuex. mcﬂw
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ResultsPlus

Examiner Comments

Although the level of communication is fairly simple throughout, the candidate has
covered all four bullet points and makes an attempt to develop each one. This is
particularly successful in response to the first two bullet points. The third and
fourth bullet point are more challenging but the message given is clear. There are
inconsistencies in the register and style of this formal letter. The mark for
Communication and Content is towards the top end of the 5-8 band.

The language used is fairly straightforward and the accuracy variable. However,
tenses are generally sound and syntax reasonably secure. On the second page
there are attempts to use subordination with weil and obwohl, an infinitive clause
and a conditional tense. This scores a mark in the middle of the 4-6 band for
Linguistic Knowledge and Accuracy.
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\ Examiner Tip

Candidates should aim to use as many complex structures as they can. These are
listed in the specification. To reach the top end for Linguistic Knowledge and
Accuracy, there would have to be evidence of a wide and varied use of structures
such as sentences beginning with a subordinate clause, complex verbs used in
subordinate clauses, varied infinitive clauses and a wide range of different adverbial
phrases.
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Question 2 (b)

In general, this question was answered more effectively than Q02(a) as long as candidates had
understood what was required of them. Those who did not grasp the full significance of the
question often wrote general accounts of school rules or pre-learned essays about technology.

However, there were many solid answers which covered all four bullet points and which were
written convincingly as if to the headteacher of a German school. In response to the first bullet
point, most were able to convey that they had heard about the new rule from a friend or had read
it online, but often candidates had misinterpreted the meaning of wie in the stimulus and explained
when rather than how they got the news. Those who understood the plural form die Schiiler usually
explained that their friends were against the banning of phones in school, whilst a modest few
supported the ban. Many candidates were able to describe how they had used their mobile phone
recently with tales of using apps to learn new vocabulary, retrieving a forgotten item from home or
searching the internet for information for projects. The persuasive language necessary for
suggesting what the headteacher should do was restricted to the very best candidates who usually
said that he should reconsider his decision.

The use of verbs in this essay was often insecure. The verb verbieten in all its forms was problematic
and drfen often appeared wrongly instead of erlauben. However, there were many instances of
useful phrases such as nicht nur/sondern auch, ich bin fest davon lberzeugt and ohne Zweifel. |dioms
and examples of uncommon language were also found in abundance, although these were
supported by accurate use of complex structures only in the best essays.

GCSE German 1GNO 4H
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Uncommon vocabulary can help raise the mark for Communication and Content, as in this
example.

(b) Der Direktor an lhrer deutschen Austauschschule will Handys im Unterricht
verbieten.

Schreiben Sie einen formellen Brief an den Direktor der deutschen Schule, um
Ihre Meinung zu der Situation zu geben.

Sie miissen diese Punkte einschlieBen:
+ wie Sie von der neuen Schulregel gehért haben
was die Schiiler Uber die neue Schulregel denken
» wie lhr Handy im letzten Monat in lhrer Schule niitzlich war
«  was der Direktor machen sollte.
Rechtfertigen Sie lhre Ideen und Meinungen,

Schreiben Sie ungeféhr 130-150 Woérter auf Deutsch.
{28)

olars Fie. wollen

ikl Problem . Ith habe o eme. thrtnn. gelfieet
Letzte  Wocht  naedn munt. Lehrern geiagt, dast

LBie wellen. Handgs im Unkrricht  verleitth. und. sde mener
Munuﬂg nach s er

AL 2me. gt lelee ik Meng.. Aunttonich partnens
............ et hat ouili. esagtrelas

LSivaation guagt. und pie. glanbte aek auch es. eme Probieme...

ber oliegty oo

fﬁ:unﬁfﬁhiﬂcﬂﬁtdﬂ.*mbf{qﬂd@f&mrmcﬁﬁ@ﬁar

20 GCSE German 1GNO 4H



_Junge.. b \ and. £ Feund. mene., dats..wns nidht vied
_Unkre. Handyl im bhiemcht. bermdatt. . eNUtIen , aUrO. okt ............
Uit Sibaachon. nicat. olicfen. Eme...

....... Aachte , AU OUCK. ...

ech-;"

........................ Letiie !, Monad:. war...nane. . Handy. mnnﬂhc‘\m
MU HEER

kB SARECTRIT x!chmfﬁ Mir asdoth eine... J’mm;amm Qrmacihit,

Ol . ladernet. 2. Anelen .. Guke. Aaran. it A no T lig...
haben fHemacint

................ ME%HLHWWMrdmmMV ekt eraudchun..

......................... lon...Groden. und... a’mum.......emm wh.,. elAts. fre oligie.......
Reged  nicng.. eoll ducfen, MU}‘ Mr rolen. unirs. Hanclyl. nengen......
.. A AR A tin 100 WA AL henttien. Ih Zukuntt. bhelff....
A, Be. diere. Regel.. nichE nutzen wtrden .

Mt frtmnedichen.. GroBen...

GCSE German 1GNO4H 21



The paragraph structure helps the examiner in this instance to see that all four
bullet points are addressed. On closer inspection, it becomes clear that the
candidate has developed each bullet point with original ideas and thoughts and has
justified ideas fully. There is some ambiguity with the misuse of the modal verb
dirfen rather than erlauben, but otherwise errors do not prevent meaning being
conveyed. In addition, some uncommon vocabulary and phrases such as echt, im
Grofsen und Ganzen, selten and im Unterricht mean that this essay can be placed at
the top end of the of the 9-12 band for Communication and Content.

Word order is secure throughout and there is evidence of a range of structures.
However, although the response is predominantly fluent, there are some
inaccuracies, particularly with verbs. For example, when a past tense is attempted
with a modal verb rather than the perfect tense, the past participle gemacht is used
instead of the infinitive. Agreements are not always correct. Nevertheless, this
candidate scored at the top of the 7-9 band for Linguistic Knowledge and Accuracy.

\ Examiner Tip

It is important to learn how to use the six modal verbs in German effectively both in
the present and past tense and to be sure of their meaning. In an essay like this
their use adds variety to the sentence structures and therefore makes the essay
more interesting to read.
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The mark scheme for Q02 in the higher paper begins at its lowest band with an assumption that
candidates write with some degree of fluency. Centres should not be surprised when an essay

which appears to communicate a lot gains a low mark since this is the question which allows more
able candidates to access the higher grades.

(28)
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ResultsPlus

Examiner Comments

From the outset it is clear that this candidate struggles to write coherently.
However, despite the use of 'differ' and 'miles', most of what is written is just about
comprehensible. There is occasional detailed information such as how the
candidate will use the phone in a German lesson next week or why phones are
useful. There are not many examples of uncommon language but the candidate has
made a valiant attempt to express individual thoughts and idea. The mark for
Communication and Content is towards the top of the 1-4 band.

Structures are rarely accurate. In particular the candidate’s use of verbs is insecure:
gern used as a verb, incomplete complex verb forms, wrong agreements are in

abundance. However, simple sentences tend to be almost accurate. This scores a
mark in the middle of the 1-3 band for Linguistic Knowledge and Accuracy.

ﬂ ResuitsPlus
Examiner Tip

Candidates should try at all costs to avoid using English in their answers.
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Question 3

There were an impressive number of good translations which suggested that candidates had been
well-prepared for this question. The sentences are intended to have an incline of difficulty.
However, the level of challenge may be from the vocabulary or from the structures required to
transfer the meaning, and this can vary from candidate to candidate. In this passage, the most
problematic issues were with Swiss, the verb to enjoy, disappointed and was not playing. Although
some candidates simply left gaps in their translations if they came across an unkown word, others
showed evidence of coping strategies in their version, for example by using Freunde aus der Schweiz,
Ich mag Konzerte or traurig/nicht gliicklich for disappointed. The first sentence was translated
successfully by many candidates who managed to use a discernible past tense, and even the least
able candidates made a good attempt at the final sentence with an um/zu clause.

Although examiners often saw accurate translations which included letzten Monat, bin

gefahren/gegangen, normalerweise, dieses Mal, hat gespielt/spielte and néchsten Mdérz, it was noted
that the word order in the first and last sentences was often challenging.
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This is a typical example of a candidate who has tried hard to translate all the ideas in the passage
but is hampered by lack of accuracy.

3 Ubersetze ins Deutsche,

Last month | went to a music festival in Zlrich with my Swiss friends. | usually enjoy
pop concerts, although the tickets can be quite expensive. However, this time | was
very disappointed because my favourite group was not playing. | am hoping to go to
Berlin next March to see them there.

............... f‘"\“twuttfrwﬁ&g& et Mo Lot Pl Kenzen . lwagg.....

e h‘“-\-\.n

L N N (T TIR UTN OV TN N 171 T SO 1 0 SRR, & SO 1190

______________ bl b Doty ME g Nade et e Lty deab Gt
ResultsPlus

Examiner Comments

This candidate has made a fair attempt at translating the whole passage and overall
there is partial communication. An alternative is given for 'disappointing' but the
meaning is not quite clear. Although jedoch is known the concept of normally is
omitted. Accuracy is varied in some phrases such as letzten Monat. However the
clause with obwohl is not successful and in the final sentence the confused word
order and inaccurate verb forms prevent meaning from being conveyed.
Subsequently this translation is awarded a mark in the middle of the 4-6 band.

ﬁ ResultsPlus
Examiner Tip

Candidates should check their work carefully to ensure that the word order is
correct and that all ideas are included in the final version in German.
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Many candidates managed to produce an almost perfect translation with only minor errors as in
this example.

KA Maons ke Jowt da et paaaaar |
Frowashan. Bu aaLi. Mwwd uM ML&L\ ........ MOQAYA... W .

Ao N@JM&MM %.U.J\JJ-B( ______ wla... Pepdeonzerta, Mawondad olas
KMMMM_._M ..... sl st Konaea... Jadoda, . war weda. teeses

o Marz

W@Mmamm ...... WAL Sk c}Lmtm ....... __________________

ResultsPlus

Examiner Comments

This candidate writes confidently and almost translates all aspects of the English
text fully. The adjective enttduschend rather than enttduscht is the only idea not
expressed. Errors such as wrong agreements with case and gender do not hinder
clarity of meaning. As a result, this candidate scored a mark in the middle of the top
band for this version.

Examiner Tip

Candidates should prepare for the translation by learning as wide a range of
vocabulary as possible. They can do this by referring to the minimum core
vocabulary list in the specification.
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Paper Summary

In conclusion, candidates taking this paper should:
* ensure that they know what the requirements of each task are

¢ ensure that they have a good working knowledge of the three main tenses (present, past and
future)

¢ develop as wide a range of vocabulary as possible covering all topic areas in the specification

* build up a bank of useful adverbial phrases that can be used in any topic area and which help to
link the ideas in writing

* learn as many complex structures as they can to enable them to access the higher mark bands
for Linguistic Knowledge and Accuracy

* read the stimulus tasks carefully to ensure that they are answering the question which has been
set

* practise translation regularly, always checking that the verb agrees with the subject of the
sentence and that the word order in each sentence is accurate

* develop coping strategies for dealing with challenging aspects of the translation, such as
rewording and use of synonymes.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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