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SECTION B

Answer EITHER Question B5 OR Question B6

B5. MANAGING THE ENVIRONMENT

(a) Study Figure 1, which shows two ways in which the North Norfolk coast has
been managed.

cáÖìêÉ=N

(i) In the spaces provided, state one advantage and one disadvan
each type of management.
Advantage

Disadvantage
Advantage

Disadvantage
tage of

 (4)
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(ii) The types of management shown in Figure 1 are known as hard
engineering.
Describe one soft engineering type of management and give reasons for
using it.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..
(3)

(iii) Some people are in favour of coastal protection schemes and other people
are against them.

Give reasons for these different opinions.

Reasons for

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

Reasons against

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

 (4)
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(b) Study Figure 2, which shows a development plan for the Alabama River in the
USA.
The plan has two aims:

1. to stop flooding by improving the river channel
2. to keep flood water under control if floods do occur.

Figure 2

(i) Look at the parts of the development plan in the table below:
Tick the correct box to indicate if the plan is meant to stop or control the
floods.

Part of development plan stop control

Build embankments

Plant deciduous trees

(2)
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(ii) Explain the human factors which can cause rivers to flood.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

 (4)

(iii) Some schemes to control river flooding are called hard engineering
schemes.

Explain what hard engineering means.  Use actual located examples in
your answer.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..
 (5)
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EÅF qÜÉ=~ÅíáîáíáÉë=çÑ=éÉçéäÉ=~êÉ=Ç~ã~ÖáåÖ=ã~åó=Ñê~ÖáäÉ=ÉåîáêçåãÉåíëK

Choose an actual case study of a fragile environment which has been damaged
by farming.

Name of chosen study…………………………………………………………….

Describe

• how the damage is being caused

and

• evaluate the management schemes that have been implemented.

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

(8)

Total 30 marks

End of question B5
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Answer EITHER this Question OR Question B5

B6. MANAGING HAZARDS

(a) Study Figure 3, which is a cross-section of a plate boundary in South America.

Figure 3

(i) Name the type of plate boundary shown in the diagram.

……………………………………………
(1)

(ii) Complete the labels on the diagram in the boxes provided.
 (3)
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(iii) Explain how natural disasters occur at this plate boundary.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

(5)

(b) Study Figure 4, which gives information about the 1991 Bangladesh cyclone
disaster.

A 7m-high tidal wave hit the south-east coast of Bangladesh killing 125,000 people.
The 4 million survivors are faced with shortages of food and fresh drinking water.
There is a serious threat of cholera and other diseases.  Lack of hygiene and water
supplies contaminated by sewage and dead bodies spread the fear of epidemics.
There is famine and starvation in remote rural areas.  The government is hampered in
its relief effort due to a lack of helicopters.  They are appealing for $1.4 billion in
international aid.  Saudi Arabia, the EU, Japan and Canada have pledged $2 billion in
aid.

Figure 4

(i) How much extra aid did the international community pledge?

…………………………………..
(1)
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(ii) Suggest why the government’s lack of helicopters hampered the relief
effort.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..
 (2)

(iii) Name two aid organisations likely to help with this sort of natural disaster.

1……………………………………………….

2……………………………………………….
 (2)

(iv)  Describe the problems faced by the survivors of this cyclone.
Use Figure 4 in your answer.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

(4)
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(v) Explain how the state of development of a country affects its ability to deal
with disasters such as the one described in Figure 4.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

(4)

(c) Hazards occur in many parts of the world.
Choose an actual case study of a hazard.

Location of chosen hazard…………………………………….

Describe the management of the hazard.

and

Evaluate the effectiveness of the management schemes which have been
implemented.

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..
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………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

(8)
Total 30 marks

End of question B6
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 Answer EITHER Question C7 OR Question C8

C7. MANAGING TOURISM

(a) Study Figure 5, which is a graph showing the growth of world tourism.

Figure 5

(i) Comment on the changes in world tourism between 1960 and 2000.
Use data in your answer.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

(4)

(ii) Suggest the reasons for these changes in numbers of tourists.
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……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..
(4)

Part (b) begins on the next page
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(b) Study Figure 6, which is a map showing the location of National Parks, and the
main conurbations and some motorways in England and Wales.

Figure 6

(i) Which National Park is surrounded by the most conurbations?

……………………………………………………………………………………..
(1)

(ii) Which two conurbations have the shortest motorway link to the Lake
District?

Conurbation 1.…………………………………………………………………..

Conurbation 2.…………………………………………………………………..
          (2)
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(iii) Describe the distribution of National Parks in England and Wales.
Use information from Figure 6 in your answer.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..
(5)

(c) The development of tourism in mountain areas can have a major effect on
the environment and local economy.

How can decision makers ensure that mountain areas are sustainably
developed?

Use an actual example of a mountainous area you have studied.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

(6)
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(d) Choose an actual fragile environment where tourism has caused problems and
conservation schemes have been introduced.

Name of chosen study area……………………………………………..

What problems have been caused by tourism?

and

Comment on local people’s attitudes to the conservation schemes that have
been introduced.

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

………...……………………………………………………………………………..

 (8)

Total 30 marks

End of question C7
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Answer EITHER this Question or Question C7

C8. MANAGING URBAN AREAS

(a) Study Figure 7, which shows some of the terms related to developments
happening in Birmingham.

Figure 7

(i) State one term which relates to inner city development and one which
relates to edge of city development shown in Figure 7.

Inner city…………………………………………….

Edge of city……………………………………….…

 (2)

(ii) What is meant by Greenfield site and Brownfield site?

Greenfield site.……..…………...……………………………………………..

………………………..…………………………………………………………..

Brownfield site………………...………………………………………………..

……………………………………………………………………………………..
  (3)

 

aÉîÉäçéãÉåíë=áå=ÅáíáÉë

ÄêçïåÑáÉäÇ=ëáíÉ

ëìÄìêÄ~åáë~íáçåÖêÉÉåÑáÉäÇ=ëáíÉ

êÉåÉï~ä

êÉÇÉîÉäçéãÉåí
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(iii) Some areas of cities used to be redeveloped.  Now they are being renewed.

Gives reasons why.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..
  (5)



(b) Study Figure 8, which shows some reasons why cities in Brazil (an LEDC) are
growing.

(i) Expla

Facto

………

Facto

………

High infant

mortality rates

Farm machinery

replaces workers

Lack of

entertainment

and facilities

Better paid

jobs in

industry

RURAL

“PUSH”

FACTORS
Drought

and famine
NV

Figure 8

in two of the rural ‘push’ factors in figure 8.

r 1……………………….…………………………………………………..

……………………………………………………………………………..

r 2.…………………………………………………………………………..

……………………………………………………………………………..
(2)

Shops and

entertainment

Better medical

facilities

URBAN

“PULL”

FACTORS
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(ii) Explain the factors which pull people into cities in LEDCs.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..
(4)

(iii) Problems are caused in LEDC cities by large numbers of people moving
into them.

How can urban decision makers ensure that the policies implemented are
sustainable?
Give an example from one LEDC urban area you have studied.

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

……………………………………………………………………………………..

(6)
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(c) All urban areas suffer from different kinds of pollution.
Choose an actual urban area you have studied.

Name of chosen study………………………………………………………………...

What are the causes of noise and air pollution in that city?

and

Explain how these types of pollution affect people’s lives.

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

………………….………………………………………………………………………..

(8)

Total 30 marks

END OF PAPER
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 Extra writing page

If you use this page to complete an answer to any question, the question number MUST
be clearly shown.
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qÜÉ=~åëïÉêë=ëìÖÖÉëíÉÇ=áå=íÜÉ=ã~êâ=ëÅÜÉãÉ=~êÉ=Ñçê=ÖìáÇ~åÅÉ=çåäóK=få=ã~åó=Å~ëÉë=áí=ïáää
ÄÉ=éçëëáÄäÉ= Ñçê=Å~åÇáÇ~íÉë= íç=çÑÑÉê=î~äáÇI=éä~ìëáÄäÉ=~äíÉêå~íáîÉëK= = bñ~ãáåÉêë= ëÜçìäÇ=ìëÉ
íÜÉáê=éêçÑÉëëáçå~ä=àìÇÖÉãÉåí=íç=ÇÉÅáÇÉ=ïÜÉíÜÉê=~=ÖáîÉå=~åëïÉê=áë=~ÅÅÉéí~ÄäÉK==få=Å~ëÉë
çÑ= ~åó= ÇçìÄíI= íÜÉ= Éñ~ãáåÉê= ëÜçìäÇ= êÉÑÉê= íÜÉ= ~åëïÉê= íç= íÜÉáê= íÉ~ã= äÉ~ÇÉê= çê= íÜÉ
éêáåÅáé~ä=Éñ~ãáåÉêK

tÜÉêÉ=~ééêçéêá~íÉI=~ååçí~íÉÇ=Çá~Öê~ãë=~êÉ=~ÅÅÉéí~ÄäÉ=~ë=~=ëìÄëíáíìíÉ=Ñçê=íÉñí=~åÇ=Å~å
Ö~áå=Ñìää=ã~êâë=áÑ=íÜÉó=ãÉÉí=íÜÉ=êÉèìáêÉãÉåíë=çÑ=íÜÉ=ã~êâ=ëÅÜÉãÉK
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QUESTION B5

E~F EáF bñéÉÅí=çåÉ=~Çî~åí~ÖÉ=~åÇ=çåÉ=Çáë~Çî~åí~ÖÉ=çÑ=É~ÅÜ=ãÉíÜçÇ

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

oÉÅìêîÉÇ=ëÉ~=ï~ää

• bñéÉåëáîÉ=íç=ÄìáäÇK

• oÉÑäÉÅí=ê~íÜÉê=íÜ~å=~ÄëçêÄK

• t~îÉë=ëÅçìê=Ä~ëÉ=ìåÇÉêãáåáåÖ=íÜÉãK

d~Äáçå

• pã~ää=êçÅâë=íç=~ÄëçêÄ=íÜÉ=ëÉ~Ûë=ÉåÉêÖó

• píÉÉä=ïáêÉ=ã~ó=ÄêÉ~â=~åÇ=ëíçåÉë=Å~êêáÉÇ=~ï~ó

• `ÜÉ~éÉê=íÜ~å=ëÉ~=ï~ää

• nìáÅâ=íç=éìí=ìé

Q

EááF mçáåí=ã~êâI=çåÉ=ã~êâ=éÉê=ÅçããÉåíK

qÜÉêÉ=ëÜçìäÇ=ÄÉ=ÇÉëÅêáéíáîÉ=ÅçããÉåíë=~åÇ=êÉ~ëçåáåÖK

aÉëÅêáéíáçå=çåäó=Ó=ã~ñ=OK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• bñéÉÅí=ã~å~ÖÉÇ=êÉíêÉ~íK

• `äáÑÑ=êÉÖê~ÇáåÖK

• _É~ÅÜ=åçìêáëÜãÉåí P

EáááF mçáåí=ã~êâK

bñéÉÅí=ÉáíÜÉê=çåÉ=ÇÉîÉäçéÉÇ=êÉ~ëçå=çê=íïç=ëí~íÉãÉåíë=Ñçê=É~ÅÜK

j~êâë=Å~å=ÄÉ=OJOI=çê=NJPWPJN

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• jçåÉó=ÄÉííÉê=ëéÉåí=ÉäëÉïÜÉêÉ=ëÅÜççäëLÜçëéáí~äëK

• qÜÉ=ëÉ~=Å~ååçí=ÄÉ=ëíçééÉÇK

• kfj_v=ëóåÇêçãÉK

• `ç~ëí~ä=êÉëáÇÉåíë=ãçêÉ=ÅçåÅÉêåK Q
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EÄF EáF mçáåí=ã~êâ=Ü~äÑ=É~ÅÜK

O

EááF mçáåí=ã~êâ=~åëïÉêK

låÉ=ã~êâ=éÉê=éçáåíK

páãéäÉ=ÇÉëÅêáéíáîÉ=ÅçããÉåíëI=ã~ñ=çÑ=OK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• _ìáäÇáåÖ=ëÉííäÉãÉåíëK

• oÉãçî~ä=çÑ=îÉÖÉí~íáçåK

• píê~áÖÜíÉåáåÖ=çÑ=êáîÉêÛë=ÅçìêëÉK

• oÉÑÉêÉåÅÉ=ã~ó=ÄÉ=ã~ÇÉ=íç=ÅÉêí~áå=Ü~êÇ=ÉåÖáåÉÉêáåÖ=íÉÅÜåáèìÉëK Q

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• e~êÇ=ÉåÖáåÉÉêáåÖ=íÉÅÜåáèìÉëK==_ìáäÇáåÖ=çÑ=ÑäççÇ=ÇÉÑÉåÅÉëK

• jáëëáëëáééá=Ó=äÉîÉÉëK

• qÜ~ãÉë=_~êêáÉêK

• ^åó=Å~ëÉ=ëíìÇó=ïÜáÅÜ=êÉä~íÉÇ=íç=Ü~êÇ=ÉåÖáåÉÉêáåÖK

iÉîÉä=P
R

péÉÅáÑáÅ=ÇÉí~áä=çÑ=~Åíì~ä=äçÅ~íÉÇ=Éñ~ãéäÉë=ëÜçìäÇ=ÄÉ
ÉîáÇÉåíK==qÉÅÜåáèìÉë=ëÜçìäÇ=ÄÉ=å~ãÉÇ=~åÇ=êÉäÉî~åíK
e~êÇ=ÉåÖáåÉÉêáåÖ=ãìëí=ÄÉ=Éñéä~áåÉÇK

iÉîÉä=O
QJP

pçãÉ=çÑ=íÜÉ=éçáåíë=Ñêçã=~ÄçîÉ=~êÉ=ã~ÇÉK==cçê=íçé=ãìëí
ÄÉ=äáåâÉÇ=íç=Éñ~ãéäÉK==bñéä~å~íáçå=çÑ=Ü~êÇ=ÉåÖáåÉÉêáåÖ
ãìëí=ÄÉ=ÉñéäáÅáíK

EáááF

iÉîÉä=N
OJN

pçãÉ=çÑ=íÜÉ=éçáåíë=Ñêçã=~ÄçîÉ=~êÉ=ã~ÇÉ=Äìí=åçí
åÉÅÉëë~êáäó=äáåâÉÇ=íç=~=Å~ëÉ=ëíìÇóK==fãéäáÅáí=ÇÉÑáåáíáçå=çÑ
Ü~êÇ=ÉåÖáåÉÉêáåÖK

=R

m~êí=çÑ=ÇÉîÉäçéãÉåí=éä~å `çåíêçä píçé

_ìáäÇ=ÉãÄ~åâãÉåíë H

mä~åí=ÇÉÅáÇìçìë=íêÉÉë H



EÅF fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

c~êãáåÖ

• j~åó=ÇáÑÑÉêÉåí=Å~ìëÉë=~ÅÅÉéí=~ää=áåÅäìÇáåÖ=ÇÉëÉêíáÑáÅ~íáçåK

• eÉÇÖÉêçï=êÉãçî~ä=Ó=ëÜÉäíÉê=ÄÉäíëK

• mäçìÖÜáåÖ=çå=ÜáääëáÇÉë=Ó=íÉêê~ÅáåÖK

• aêçìÖÜí=Ó=Çêó=Ñ~êãáåÖK

• qÜÉëÉ=~êÉ=àìëí=~=ÑÉïK

• bñéÉÅí=éêçÅÉëë=ÇÉëÅêáéíáçå=çÑ=íÜÉ=Å~ìëÉ=~åÇ=ÇÉí~áä=Ñçê=íÜÉ=ëçäìíáçåK

• lîÉêÖê~òáåÖK

• mçéìä~íáçå=ÖêçïíÜK

• `äáã~íÉ=ÅÜ~åÖÉK

• aÉÑçêÉëí~íáçåK

• bñéÉÅí=Å~ëÉ=ëíìÇó=ÉîáÇÉåÅÉ=Ñçê=ã~å~ÖÉãÉåíK
iÉîÉä=P
TJU=ã~êâë

péÉÅáÑáÅ= ÇÉí~áä= çÑ= Å~ëÉ= ëíìÇó= ëÜçìäÇ= ÄÉ= ÉîáÇÉåíK= _çíÜ
Å~ìëÉë= çÑ= Ç~ã~ÖÉ= ~åÇ= ã~å~ÖÉãÉåí= ëÅÜÉãÉë= ãìëí= ÄÉ
ÅçîÉêÉÇI=çåÉ=ÅçìäÇ=ÄÉ=áå=ãçêÉ=ÇÉí~áä=íÜ~å=íÜÉ=çíÜÉê=íç
ÉåíÉê=íÜáë=äÉîÉäK==dççÇ=ÅçîÉê~ÖÉ=çÑ=ÄçíÜ=Ñçê=íçéK==qÜÉêÉ
ãìëí=ÄÉ=ÉîáÇÉåÅÉ=çÑ=Éî~äì~íáçå=íç=êÉ~ÅÜ=íÜáë=äÉîÉäK

iÉîÉä=O
QJS=ã~êâë

pçãÉ=çÑ=íÜÉ=éçáåíë=~ÄçîÉ=~êÉ=ã~ÇÉK==qç=ÉåíÉê=äÉîÉä=ãìëí
ÄÉ= äáåâÉÇ= íç= Éñ~ãéäÉI= ã~ó= ÑçÅìë= çå= çåÉ= EÉÖ= Å~ìëÉëF
ãçêÉ=íÜ~å=íÜÉ=çíÜÉê=EÉÖ=ã~å~ÖÉãÉåí=ëÅÜÉãÉëFK

iÉîÉä=N pçãÉ=çÑ= íÜÉ=éçáåíë= Ñêçã=~ÄçîÉ=~êÉ=ã~ÇÉ=Äìí=åçí=åÉÅÉëë~êáäó
5

U

qçí~ä==PM=j~êâë

NJP=ã~êâë äáåâÉÇ=íç=~=Å~ëÉ=ëíìÇóK==`çìäÇ=ÄÉ=ÉáíÜÉê=Å~ìëÉë=çê=ã~å~ÖÉãÉåí
ëÅÜÉãÉëK
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nrbpqflk=_S

E~F EáF `çåîÉêÖÉåíLÅçãéêÉëëáçåá~äLÇÉëíêìÅíáîÉ N

EááF cçäÇ=ãçìåí~áåëI=îçäÅ~åçI=É~êíÜèì~âÉ=ÑçÅìë=áå=ÅçêêÉÅí=éä~ÅÉë P

EáááF iÉîÉäë=ã~êâÉÇK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• rëÉ=çÑ=éä~íÉ=Ñêçã=Çá~Öê~ã

• jçîÉãÉåí=çÑ=çÅÉ~åáÅ=éä~íÉ=Ççïå

• aìÉ=íç=ÇÉåëáíó

• `çåíáåÉåí~ä=éä~íÉ=ãçîÉë=ìéI=ÑçäÇ=ãçìåí~áåë

• mêÉëëìêÉ=êÉäÉ~ëÉ=É~êíÜèì~âÉë

• pìÄÇìÅíáçå=òçåÉ

• jçäíÉå=ã~Öã~=îçäÅ~åáÅ=Éêìéíáçåë

R

EÄF EáF MKS=Äáääáçå N

iÉîÉä=P
QJR=ã~êâë

pçìåÇ=Éñéä~å~íáçåI=ìëáåÖ=~ééêçéêá~íÉ=íÉêãáåçäçÖóI
ÅçîÉêë=Ñìää=ëÉèìÉåÅÉ

iÉîÉä=O
OJP=ã~êâë

pçãÉ=Éñéä~å~íáçå=çÑ=ÅÉêí~áå=~ëéÉÅíëI=ìëÉë=äáãáíÉÇ
~ÇÇáíáçå~ä=íÉêãáåçäçÖó

iÉîÉä=N
N=ã~êâë

rëÉ=çÑ=íÉêãáåçäçÖó=áë=äáãáíÉÇ=íç=ïÜ~í=áë=éêçîáÇÉÇK
qÜÉêÉ=áë=ÜçïÉîÉê=ëçãÉ=ìåÇÉêëí~åÇáåÖI=Ñçê=íçé=çÑ=äÉîÉäK
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EááF páãéäÉ=~åëïÉê=ïçêíÜ=çåÉ=ã~êâ= êÉä~íÉë= íç= ëí~êî~íáçå= áå= êìê~ä=~êÉ~ë=~åÇ

íÜÉ= ÇáÑÑáÅìäíó= áå= ÖÉííáåÖ= ~áÇ= íç= íÜÉã= ÄÉÅ~ìëÉ= çÑ= íÜÉ= ï~íÉê= ÄäçÅâáåÖ

ÅçããìåáÅ~íáçåëK==pÉÅçåÇ=ã~êâ=áë=~=ÇÉîÉäçéãÉåí=çÑ=íÜáë=êÉä~íÉÇ=íç=~ÑíÉê

íÜÉ=ÑäççÇë=Ü~îÉ=êÉíêÉ~íÉÇK==qÜÉ=ÇÉî~ëí~íáçå=íç=íÜÉ=ÅçããìåáÅ~íáçå=äáåâë

ïÜáÅÜ=Ü~Ç=ÉñáëíÉÇK O

EáááF táÇÉ=î~êáÉíó=çÑ=~åëïÉêëK==p~îÉ=íÜÉ=`ÜáäÇêÉåI=lñÑ~ãI=`~ÑçÇK==bñéÉÅí=ïÉää

âåçïå=~áÇ=çêÖ~åáë~íáçåK O

EáîF mçáåí=ã~êâK

j~ñK=çÑ=P=ã~êâë=Ñçê=êÉéÉíáíáçå=çÑ=éçáåíë=ÖáîÉå=áå=cáÖìêÉ=OK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• içëë=çÑ=ÜçãÉëK

• pÜçêí~ÖÉ=çÑ=ÑççÇK

• aáëÉ~ëÉë=Ó=ÅÜçäÉê~K

• i~Åâ=çÑ=ãÉÇáÅ~ä=ëìééäáÉëK

• _êÉ~âáåÖ=çÑ=ÅçããìåáÅ~íáçå=äáåâëK

• pÉêîáÅÉë=Ó=Ö~ëI=ÉäÉÅíêáÅáíóI=ëÉï~ÖÉ=êìáåÉÇK

• i~Åâ=çÑ=ÇêáåâáåÖ=ï~íÉêK Q

EîF mçáåí=ã~êâK

j~ñ=çÑ=P=ã~êâë=áÑ=çåäó=iba`=çê=jba`=ÇÉ~äí=ïáíÜK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• péÉÉÇ=~í=ïÜáÅÜ=Åçìåíêó=Å~å=êÉ~ÅíK

• mêçÄäÉãë=ëìÅÜ=~ë=ëéêÉ~Ç=çÑ=ÇáëÉ~ëÉëK

• jÉÇáÅ~ä=~ëëáëí~åÅÉK Q
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EÅF iÉîÉäë=ã~êâÉÇ=~ë=çåÉ=èìÉëíáçåK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

`~åÇáÇ~íÉë=ëÜçìäÇ=ÇÉ~ä=ïáíÜ=íÜÉ=ã~å~ÖÉãÉåí=çÑ=íÜÉ=Ü~ò~êÇ=ÄÉÑçêÉI

ÇìêáåÖ=~åÇ=~ÑíÉê=íÜÉ=ÉîÉåíK

j~å~ÖÉãÉåí=çÑ=éêçÄäÉãë=ÄÉÑçêÉ=íÜÉ=ÉîÉåí

• mä~ååáåÖ=êÉÖìä~íáçåëK

• aáë~ëíÉê=éê~ÅíáÅÉëI=å~íáçå~ä=Öì~êÇ=áå=rp^K

• t~êåáåÖ=ëóëíÉãëK

j~å~ÖÉãÉåí=çÑ=éêçÄäÉãë=ÇìêáåÖ=íÜÉ=ÉîÉåí

• rp^=êÉäÉ~ëÉ=çÑ=ÑÉÇÉê~ä=ÑìåÇë=íç=Çáë~ëíÉê=~êÉ~ëK

• oÉäáÉÑ=íç=ëìêîáîçêëK

• pÜçêí~ÖÉ=çÑ=ÅäÉ~å=ï~íÉêK

• pÜçêí~ÖÉ=çÑ=ÑççÇK

j~å~ÖÉãÉåí=çÑ=éêçÄäÉãë=~ÑíÉê=íÜÉ=ÉîÉåí

• içëë=çÑ=ÜçãÉëK

• pÜçêí~ÖÉ=çÑ=ÑççÇK

• aáëÉ~ëÉëK

• i~Åâ=çÑ=ãÉÇáÅ~ä=ëìééäáÉëK

• _êÉ~âáåÖ=çÑ=ÅçããìåáÅ~íáçå=äáåâëK

• pÉêîáÅÉë=J=Ö~ëI=ÉäÉÅíêáÅáíóI=ëÉï~ÖÉ=êìáåÉÇK

=U

iÉîÉä=P
TJU=ã~êâë

jìëí=Ü~îÉ= Éî~äì~íáçå=çÑ= íÜÉ=ã~å~ÖÉãÉåí= ëÅÜÉãÉë
íç= êÉ~ÅÜ= íÜáë= äÉîÉäK= = qÜÉêÉ= ëÜçìäÇ= ÄÉ= ÅäÉ~ê
Éñéä~å~íáçåK= = e~ë= íç= Åçåí~áå= ëéÉÅáÑáÅ= Å~ëÉ= ëíìÇó
ÇÉí~áä=çÑ=ëÅÜÉãÉëK

iÉîÉä=O
QJS=ã~êâë

péÉÅáÑáÅ=Å~ëÉ=ëíìÇó=áåÑçêã~íáçå=ãìëí=ÄÉ= áåÅäìÇÉÇ=íç
êÉ~ÅÜ=iÉîÉä=OK==qÜÉêÉ=ëÜçìäÇ=ÄÉ=ÅäÉ~ê=Éñéä~å~íáçå=çÑ
íÜÉ=ÉÑÑÉÅíáîÉåÉëë=çÑ=íÜÉ=ëÅÜÉãÉëK

iÉîÉä=N
NJP=ã~êâë

sÉêó=ÖÉåÉê~ä=éçáåíë=åçí=êÉä~íÉÇ=íç=~=Å~ëÉ=ëíìÇóK==j~ó
çåäó=ÇÉ~ä=ïáíÜ=ã~å~ÖÉãÉåí=~í=çåÉ=íáãÉ
qçí~ä==PM=j~êâë
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nrbpqflk=`T=Ó=j^k^dfkd=qlrofpj

E~F EáF mçáåí=ã~êâ=ãìëí=ãÉåíáçå=ä~êÖÉ=áåÅêÉ~ëÉ=ÄÉíïÉÉå=NVSRJNVUMK==_ÉÑçêÉ

íÜáë=íáãÉ=îÉêó=äçï=áåÅêÉ~ëÉ=~ÑíÉê=íÜáë=íáãÉ=Åçåëí~åí=áåÅêÉ~ëÉK==j~ñK=çÑ=P

áÑ=åç=Ç~í~K Q

EááF mçáåí=ã~êâK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

oÉ~ëçåë=Ñçê=ÅÜ~åÖÉë=áåÅäìÇÉW

• fåîÉåíáçå=çÑ=àÉí=~áêÅê~ÑíK

• jçêÉ=ÜçäáÇ~óë=ïáíÜ=é~óK

• mçéìä~íáçå=ÖêçïíÜK

• dêÉ~íÉê=~ÑÑäìÉåÅÉK

• pÜçêíÉê=ïçêâáåÖ=ïÉÉâK

• içïÉê=ÇÉ~íÜ=ê~íÉI=ãçêÉ=çäÇ=éÉçéäÉK

• dêÉ~íÉê=ãçÄáäáíó=~åÇ=~ÅÅÉëëáÄáäáíóK Q

EÄF EáF mÉ~â=aáëíêáÅíK N

EááF dêÉ~íÉê=j~åÅÜÉëíÉêI=jÉêëÉóëáÇÉK O



EáááF iÉîÉäë=ã~êâ

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

lå=ã~é

• S=EáÑ=ÅçìåíáåÖ=kÉï=cçêÉëíF=é~êâë=~êÉ=çå=íÜÉ=Åç~ëíK

• j~àçêáíó=çÑ=íÜÉ=é~êâë=~êÉ=áå=íÜÉ=åçêíÜJïÉëíK

• kç=é~êâë=áå=íÜÉ=ëçìíÜJÉ~ëíK

líÜÉê=âåçïäÉÇÖÉ

• jçëí=é~êâë=áå=ÜáÖÜä~åÇ=~êÉ~ëK

• m~êâë=Ä~ëÉÇ=áå=~êÉ~ë=çÑ=çìíëí~åÇáåÖ=å~íìê~ä=ÄÉ~ìíóK

EÅF
iÉîÉä=P
QJR=ã~êâë

pçìåÇ= ÅçããÉåíë= ïÜáÅÜ= ÇÉëÅêáÄÉ= íÜÉ= ÇáëíêáÄìíáçå= áå= ÑìääK
bñéÉÅí= ~í= äÉ~ëí= P= ÇÉëÅêáéíáîÉ= ÅçããÉåíë= Ñçê= íÜÉ= íçé= çÑ= íÜáë
äÉîÉäK

iÉîÉä=O
OJP=ã~êâë

qïç= ÇÉëÅêáéíáîÉ= ÅçããÉåíë= ïáíÜ= ãÉåíáçå= çÑ= ~í= äÉ~ëí= çåÉ
Éñ~ãéäÉ=Ñêçã=ã~éK

iÉîÉä=N dÉåÉê~ä=ÅçããÉåíë=~Äçìí=ïÜÉêÉ=íÜÉ=é~êâë=~êÉK
10

R

j~êâë=áå=äÉîÉäë

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

`~åÇáÇ~íÉë=ïáää=éêçÄ~Ääó=ìëÉ=íÜÉ=áÇÉ~ë=çÑ=~Çî~åí~ÖÉëI=ÜÉåÅÉ=íÜÉ

ÇÉîÉäçéãÉåí=çÑ=íÜÉ=~êÉ~=ïÜáÅÜ=áë=Ñçê=íÜÉ=ÑìíìêÉ=~åÇ=íÜÉ=Çáë~Çî~åí~ÖÉë

ïÜáÅÜ=~êÉ=íÜÉ=Éñéäçáí~íáçå=EéçëáíáîÉ=îÉêëìë=åÉÖ~íáîÉF

mçëáíáîÉ

• mêçîáÇÉë=àçÄë=Ñçê=äçÅ~äëK

• `~å=äÉ~Ç=íç=áãéêçîÉãÉåí=áå=äçÅ~ä=ëÉêîáÅÉëK

• `~å=äÉ~Ç=íç=áãéêçîÉãÉåí=áå=ÅçããìåáÅ~íáçåëK

• qçìêáëí=ãçåÉó=Å~å=ÄÉ=ìëÉÇ=íç=áãéêçîÉ=äçÅ~ä=ÉåîáêçåãÉåíK

• oÉëíêáÅí=íçìêáëí=åìãÄÉêë=íç=éêçíÉÅí=ÉåîáêçåãÉåíK

N=ã~êâë K



11

kÉÖ~íáîÉ

• gçÄë=~êÉ=ìëì~ääó=ëÉ~ëçå~äK

• mçääìíáçå==J=åçáëÉI=äáííÉêK

• pâááåÖ=êìáåáåÖ=Ü~Äáí~í=çå=ëäçéÉëK

• råëáÖÜíäó=ëâá=êìåëK

S

iÉîÉä=P

RJS=ã~êâë

aÉí~áäÉÇ=Éñéä~å~íáçå=Ä~ëÉÇ=çå=~=Å~ëÉ=ëíìÇó=ïÜáÅÜ=Ü~ë
ÄçíÜ= ëáÇÉë= çÑ= íÜÉ= ~êÖìãÉåí= íç= ëÜçï= Üçï= ~êÉ~ë= ~êÉ
ëìëí~áå~Ääó=ÇÉîÉäçéÉÇ=~åÇ=Üçï=íÜÉó=Å~å=ÄÉ=ÉñéäçáíÉÇK í

iÉîÉä=O

PJQ=ã~êâë

pçãÉ=çÑ= íÜÉ=éçáåíë= Ñêçã=~ÄçîÉ=~êÉ=ã~ÇÉK= =`~åÇáÇ~íÉ
éêçÄ~Ääó= ÅçåÅÉåíê~íÉë=çå= íÜÉ=éçëáíáîÉI= Ñçê= ëìëí~áå~ÄäÉ
ÇÉîÉäçéãÉåí= ~åÇ= ÑçêÖÉíë= íÜÉ= åÉÖ~íáîÉ= çê= îáÅÉ= îÉêë~K
jìëí= äáåâ= íç= Å~ëÉ= ëíìÇó= íç= ÉåíÉê= íÜáë= äÉîÉäK= = qÜÉêÉ
ëÜçìäÇ= ÄÉ= ÉñéäáÅáí= ~ï~êÉåÉëë= çÑ= ëìëí~áå~ÄäÉ
ÇÉîÉäçéãÉåíK

í

iÉîÉä=N

NJO=ã~êâë

pçãÉ= çÑ= íÜÉ= éçáåíë= Ñêçã= ~ÄçîÉ= ~êÉ= ã~ÇÉ= Äìí= åçí
åÉÅÉëë~êáäó=äáåâÉÇ=íç=~=Å~ëÉ=ëíìÇóK==qÜÉêÉ=ëÜçìäÇ=ÄÉ=~å
áãéäáÅáí= ~ï~êÉåÉëë= çÑ= ïÜ~í= ëìëí~áå~ÄäÉ= ÇÉîÉäçéãÉåí
ãÉ~åëK



EÇF fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

lÄîáçìëäó=éêçÄäÉãë=~åÇ=ëÅÜÉãÉë=ïáää=êÉä~íÉ=íç=íÜÉ=ÅÜçëÉå=Éñ~ãéäÉI

ÜçïÉîÉêI=íÜÉó=ÅçìäÇ=áåÅäìÇÉ=íÜÉ=ÑçääçïáåÖW

mêçÄäÉãë

• sáëáíçê=éêÉëëìêÉ=çå=~êÉ~ë=çÑ=çìíëí~åÇáåÖ=å~íìê~ä=ÄÉ~ìíóK

• aÉëíêìÅíáçå=çÑ=éêçíÉÅíÉÇ=ëéÉÅáÉëK

• aáëêÉëéÉÅí=çÑ=áåÇáÖÉåçìë=éÉçéäÉÛë=ï~ó=çÑ=äáÑÉK

• t~ëíÉ=Çáëéçë~äK

• pìÄëáëíÉåÅÉ=Ñ~êãÉêëÛ=éêçÄäÉãëK

• `çããÉêÅá~äáë~íáçå=çÑ=ÅÉêí~áå=~êÉ~ë=ÉÖ=sáÅíçêá~=c~ääëK

`çåëÉêî~íáçå=pÅÜÉãÉë

• bÅçíçìêáëãJëã~ää=Öêçìéë=çÑ=éÉçéäÉ=ê~íÜÉê=íÜ~å=ä~êÖÉ=Öêçìéë=Ó

wáãÄ~ÄïÉK

• k~íáçå~ä=é~êâëLtçêäÇ=eÉêáí~ÖÉ=ëáíÉë=ÉÖ=iìäïçêíÜ=ÅçîÉK

• j~êáåÉ=êÉëçìêÅÉë=êÉëÉêîÉ=ÉÖ=d~ä~é~Öçë=Ó=ÅçåíêçääÉÇ=~ÅÅÉëëK

• qê~ÑÑáÅ=ã~å~ÖÉãÉåí=éä~å=Ó=i~âÉ=aáëíêáÅíK

• dêÉÉå=íçìêáëã=Ó=hÉåó~K
iÉîÉä=P
TJU=ã~êâë

péÉÅáÑáÅ= ÇÉí~áä= çÑ= Å~ëÉ= ëíìÇó= ëÜçìäÇ= ÄÉ= ÉîáÇÉåíK= = _çíÜ
éêçÄäÉãë=~åÇ= ÅçåëÉêî~íáçå= ëÅÜÉãÉë=ãìëí= ÄÉ= ÅçîÉêÉÇI
çåÉ= ÅçìäÇ= ÄÉ= áå=ãçêÉ= ÇÉí~áä= íÜ~å= íÜÉ= çíÜÉê= íç= ÉåíÉê
íÜáë= äÉîÉäK= = dççÇ= ÅçîÉê~ÖÉ= çÑ= ÄçíÜ= Ñçê= íçéK= = ^Åíì~ä
Öêçìéë= çÑ= éÉçéäÉ= ãìëí= ÄÉ= ãÉåíáçåÉÇ= íç= ÉåíÉê= íÜáë
äÉîÉäK

iÉîÉä=O
QJS=ã~êâë

pçãÉ= çÑ= íÜÉ= éçáåíë= Ñêçã= ~ÄçîÉ= ~êÉ= ã~ÇÉK= = qç= ÉåíÉê
äÉîÉä=ãìëí=ÄÉ=äáåâÉÇ=íç=Éñ~ãéäÉI=ã~ó=ÑçÅìë=çå=çåÉ=EÉÖ
éêçÄäÉãëF= ãçêÉ= íÜ~å= íÜÉ= çíÜÉê= EÉÖ= ÅçåëÉêî~íáçå
ëÅÜÉãÉëFKK^Åíì~ä= Öêçìéë= çÑ= éÉçéäÉ= Ñçê= íÜÉ= íçé= çÑ= íÜÉ
äÉîÉäK

iÉîÉä=N pçãÉ= çÑ= íÜÉ= éçáåíë= Ñêçã= ~ÄçîÉ= ~êÉ= ã~ÇÉ= Äìí= åçí
12

U

qçí~ä==PM=j~êâë

NJP=ã~êâë åÉÅÉëë~êáäó= äáåâÉÇ= íç= ~= Å~ëÉ= ëíìÇóK= = `çìäÇ= ÄÉ= ÉáíÜÉê
éêçÄäÉãë= çê= ÅçåëÉêî~íáçå= ëÅÜÉãÉë= çê= éÉçéäÉÛë
~ííáíìÇÉëK
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nrbpqflk=`U=Ó=j^k^dfkd=ro_^k=^ob^p

E~F EáF NK oÉÇÉîÉäçéãÉåíI=êÉåÉï~äI=ÄêçïåÑáÉäÇ=ëáíÉK

OK pìÄìêÄ~åáë~íáçåI=ÖêÉÉåÑáÉäÇ=ëáíÉK O

EááF j~êâë=ã~ñK=çÑ=íïç=Ñçê=É~ÅÜK==`êÉÇáí=Éñ~ãéäÉë=áÑ=ÖáîÉåK

NK ^= ÖêÉÉåÑáÉäÇ= ëáíÉ= Ó= ~= ëáíÉ= çå= íÜÉ= ÉÇÖÉ= çÑ= íÜÉ= Åáíó= ïÜáÅÜ= ï~ë

éêÉîáçìëäó=êìê~ä=~åÇ=áë=åçï=íç=ÄÉ=ìëÉÇ=Ñçê=ìêÄ~å=ÇÉîÉäçéãÉåíK

OK ^=ÄêçïåÑáÉäÇ=ëáíÉ=Ó=~=ëáíÉ=áå=~å=ìêÄ~å=~êÉ~=åçï=ÇáëìëÉÇ=~åÇ=ã~ó=ÄÉ

ÇÉêÉäáÅí=ïÜáÅÜ=áë=íç=ÄÉ=êÉÇÉîÉäçéÉÇK P

EáááF fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

oÉÇÉîÉäçéãÉåí

• ^êÉ~ë=çÑ=ä~åÇI=ïÜáÅÜ=ïÉêÉ=ÅäÉ~êÉÇ=~åÇ=íÜÉå=åÉï=ÄìáäÇáåÖë=ÉêÉÅíÉÇK

• rëÉÇ=áå=íÜÉ=NVSMë=Ñçê=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=ÜáÖÜ=êáëÉ=Ñä~íëK

• dÉåÉê~ä=çéáåáçå=ï~ë=íÜ~í=íÜÉêÉ=ï~ë=~=ïáëÜ=Ñçê=åÉïK

• ^í=íÜÉ=íáãÉ=íÜçìÖÜí=íç=ÄÉ=íÜÉ=ÄÉëí=ï~óK

oÉåÉï~ä

• läÇ=ÄìáäÇáåÖë=~êÉ=ÇçåÉ=ìé=íç=ÖáîÉ=íÜÉã=ãçÇÉêå=Ñ~ÅáäáíáÉëK

• hÉÉéë=Åçããìåáíó=ëéáêáíI=éÉçéäÉ=âÉÉé=íÜÉáê=ÜçãÉëK

• `ÜÉ~éÉê=íÜ~å=âåçÅâáåÖ=Ççïå=~åÇ=êÉÄìáäÇáåÖK

• mÉçéäÉ=ëíáää=í~âÉ=çïåÉêëÜáé=çÑ=íÜÉ=~êÉ~K

R

iÉîÉä=P
R=ã~êâë

mêçÇìÅÉë=~=ïÉää=ëíêìÅíìêÉÇI=äáåâÉÇ=êÉëéçåëÉ=ïÜáÅÜ=áåÅäìÇÉë
~í=äÉ~ëí=P=êÉ~ëçåëK

iÉîÉä=O
PJQ=ã~êâë

`äÉ~êäó=ìåÇÉêëí~åÇë=êÉ~ëçåë=Ñçê=êÉÇÉîÉäçéãÉåí=~åÇ=êÉåÉï~äI=ã~ó
éêçÇìÅÉ=ã~åó=ÄêáÉÑ=éçáåíë=çê=O=êÉ~ëçåë=áå=ÇÉéíÜK

iÉîÉä=N
NJO=ã~êâ

dÉåÉê~ä= ÅçããÉåíë=éÉêÜ~éë=çåÉ= êÉ~ëçå=ãÉåíáçåÉÇK= = _~ëáÅ
ÅçããÉåíëI=ëìÅÜ=~ë=êÉåÉï~ä=~ääçïë=Ñçê=Åçããìåáíó=ëéáêáí=íç
ÄÉ=âÉéíK
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EÄF EáF mçáåí=ã~êâK==N=ã~êâ=Ñçê=É~ÅÜ=Éñéä~å~íçêó=éçáåíK==fåÑ~åí=ãçêí~äáíó=áë=íïáÅÉ

~ë=ÜáÖÜ=~ë=íÜÉêÉ=~êÉ=ÑÉïÉê=ÇçÅíçêëK

O

EááF mçáåí=ã~êâK

låÉ=éçáåí=éÉê=êÉ~ëçå=íÜ~í=áë=Ñêçã=çïå=âåçïäÉÇÖÉK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• bñéÉÅí=êÉ~ëçåáåÖ=åçí=äáëíëK=O=ã~êâë=ã~ñK=Ñçê=äáëí=~ééêç~ÅÜK

• gçÄëK

• eáÖÜÉê=é~óK

• båíÉêí~áåãÉåíK

• pÜçéë=~åÇ=êÉäá~ÄäÉ=ÑççÇ=ëìééäáÉëK

• _ÉííÉê=Ñ~ÅáäáíáÉë=Ó=ÜçìëáåÖI=ëÅÜççäëI=Üçëéáí~äëK Q

EáááF iÉîÉäë=ã~êâK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• bñéÉÅí=ÅçããÉåíë=çå=íÜÉ=éêçÄäÉãë=~åÇ=ÅêÉÇáí=íÜÉãK

• pÉäÑ=ÜÉäé=ëÅÜÉãÉë=áå=_ê~òáäK

• dçîÉêåãÉåí=ëÅÜÉãÉë=áå=_ê~òáäK

• kÉï=Åáíó=Äìáäí=`~áêçK

• qÜÉêÉ=~êÉ=ã~åó=ï~óë=çÑ=í~ÅâäáåÖ=íÜÉ=èìÉëíáçå=ÅçìäÇ=ÄÉ=ÜçìëáåÖ=çê

éêçîáëáçå=çÑ=àçÄëK==_É=ëóãé~íÜÉíáÅ=íç=~ää=~ééêç~ÅÜÉëI=Äìí=äççâ=Ñçê

ëìëí~áå~ÄáäáíóK

S

iÉîÉä=P
RJS=ã~êâë

péÉÅáÑáÅ= ÇÉí~áäë= çÑ= Å~ëÉ= ëíìÇó= ëÜçìäÇ= ÄÉ= ÉîáÇÉåíK
_çíÜ=éçäáÅáÉë=~åÇ=ëìëí~áå~ÄáäáíóK= =`~åÇáÇ~íÉë= ëÜçìäÇ
~äëç=ÄÉ=~ï~êÉ=çÑ=éçäáÅáÉë=ïÜáÅÜ=~êÉåÛí=ëìëí~áå~ÄäÉK

iÉîÉä=O
PJQ=ã~êâë

pçãÉ=çÑ=íÜÉ=éçáåíë=Ñêçã=~ÄçîÉ=~êÉ=ã~ÇÉK==qç=ÉåíÉê
äÉîÉä=ãìëí=ÄÉ= äáåâÉÇ=íç=Éñ~ãéäÉI=ã~ó=ëíáää= ÑçÅìë=çå
éçäáÅó=ÇÉí~áä=ê~íÜÉê=íÜ~å=ëìëí~áå~Äáäáíó=Äìí=Ñçê=íçé=çÑ
äÉîÉä=ëìëí~áå~Äáäáíó=ãìëí=ÄÉ=ÉñéäáÅáíK

iÉîÉä=N
NJO=ã~êâë

pçãÉ=çÑ=íÜÉ=éçáåíë=Ñêçã=~ÄçîÉ=~êÉ=ã~ÇÉ=Äìí=åçí
åÉÅÉëë~êáäó=äáåâÉÇ=íç=~=Å~ëÉ=ëíìÇóK==`çìäÇ=ÑçÅìë=ãçêÉ
çå=íÜÉ=éçäáÅáÉë=Äìí=ïáää=ëíáää=~ÅÜáÉîÉ=ëçãÉ=ã~êâë=~í
íÜáë=äÉîÉäK==fãéäáÅáí=ìåÇÉêëí~åÇáåÖ=çÑ=ëìëí~áå~ÄáäáíóK
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EÅF j~êâ=áå=äÉîÉäëK

fåÑçêã~íáçå=Ñçê=Éñ~ãáåÉêë

• kçáëÉ=éçääìíáçå=Å~ìëÉë=áåÅäìÇÉ=íê~ÑÑáÅI=áåÇìëíêóI=~Éêçéä~åÉëK

• ^áê=éçääìíáçå=Å~ìëÉë=áåÅäìÇÉ=íê~ÑÑáÅI=áåÇìëíêóI=~Éêçéä~åÉëK

• ^ëíÜã~LÄêÉ~íÜáåÖ=éêçÄäÉãëK

• eÉ~êáåÖ=éêçÄäÉãë=çÑ=ÅÜáäÇêÉå=åÉ~ê=~áêéçêíëK

• ^ÉëíÜÉíáÅ=éêçÄäÉãëK

• píêÉëëK

U

qçí~ä==PM=j~êâë

bka=lc=m^mbo

iÉîÉä=P
TJU=ã~êâë

péÉÅáÑáÅ=ÇÉí~áä=çÑ=Å~ëÉ=ëíìÇó=ëÜçìäÇ=ÄÉ=ÉîáÇÉåíK==_çíÜ=Å~ìëÉë
çÑ=~áê=~åÇ=åçáëÉ=éçääìíáçå=~åÇ=íÜÉáê=~ÑÑÉÅí=ãìëí=ÄÉ=ÅçîÉêÉÇK
dççÇ=ÅçîÉê~ÖÉ=çÑ=ÄçíÜ=Ñçê=íçéK

iÉîÉä=O
QJS=ã~êâë

pçãÉ= çÑ= íÜÉ= éçáåíë= Ñêçã= ~ÄçîÉ= ~êÉ= ã~ÇÉK= = cçê= íçé
ãìëí= ÄÉ= äáåâÉÇ= íç= Éñ~ãéäÉI= ã~ó= ÑçÅìë= çå= çåÉ= EÉÖ
Å~ìëÉëF= ãçêÉ= íÜ~å= íÜÉ= çíÜÉê= EÉÖ= ã~å~ÖÉãÉåí
ëÅÜÉãÉëFK

iÉîÉä=N
NJP=ã~êâë

dÉåÉê~ä=éçáåíë=~êÉ=ã~ÇÉ=Äìí=åçí=åÉÅÉëë~êáäó=äáåâÉÇ=íç
~=Å~ëÉ=ëíìÇó=çå=ÉáíÜÉê=Å~ìëÉë=çê=~ÑÑÉÅíëK
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ASSESSMENT OF QUALITY OF WRITTEN COMMUNICATION

Candidates will be assessed for the quality of written communication according to the following
criteria:

Level 3 3
Candidates write in sentences which are clear, structured and coherent.  They
spell, punctuate and use the rules of grammar with few errors using a
range of specialist terms appropriately and with precision.

Level 2 2
Candidates write in sentences with a clear and structured style.  They spell,
punctuate and use the rules of grammar with considerable accuracy.

Level 1 1
Candidates write in sentences with a limited structure.  They spell, punctuate and
use the rules of grammar with reasonable accuracy
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Q.5 Knowledge Understanding Application Skills Total KeyIdea

(a)(i) 1 1 2 4 1

(ii) 1 1 1 3 1

(iii) 1 1 2 4 1

(b)(i) 2 2 2

(ii) 1 1 1 1 4 2

(iii) 4 1 5 2

(c) 4 4 8 3

Total 12 7 6 5 30

Q.6 Knowledge Understanding Application Skills Total Key Idea

(a)(i) 1 1 1

(ii) 1 1 1 3 1

(iii) 3 1 1 5 1

(b)(i) 1 1 2

(ii) 1 1 2 2

(iii) 1 1 2 2

(iv) 1 3 4 2

(v) 1 2 1 4 2

(c) 4 4 8 3

Total 12 7 6 5 30

Q.7 Knowledge Understanding Application Skills Total KeyIdea

a)(i) 1 2 1 4 1

(ii) 2 2 4 1

(b)(i) 1 1 2

(ii) 2 2 2

(iii) 1 1 2 1 5 2

(iv) 4 2 6 2

(c) 4 4 8 3

Total 12 7 6 5 30

Q.8 Knowledge Understanding Application Skills Total KeyIdea

(a)(i) 2 2 1

(ii) 1 1 1 3 1

(iii) 2 1 2 5 1

(b)(i) 1 1 2 2

(ii) 1 1 2 4 2

(iii) 3 2 1 6 2

(c) 4 4 8 3

Total 12 8 5 5 30
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