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Contacts 

Contact points for GCSE General Studies 
 
For further help and advice about the new GCSE specifications please contact: 
 
 
Subject Manager                            Ian Smyth 
                                                         AQA 
                                                         Devas Street 
                                                         Manchester 
                                                         M15 6EX 
 
                                                         Telephone :   0161 958 3825 
                                                         Email : generalstudies@aqa.org.uk 
   
 
For help with  Support Meeting Information, please contact: 
 
 
Teacher Support Manager Christopher Kates 
    AQA 
                                                        31-33 Springfield Avenue    
                                                        Harrogate 
                                                        North Yorkshire 
                                                        HG1 2HW   
 
    Telephone:  01423 534385 
    Email:  teachersupport@aqa.org.uk 
 
 
 
For help with Publications, please contact: 
 
 
Publications  AQA Logistics Centre (Manchester) 
    Unit 2, Wheel Forge Way 
    Asburton Park, Trafford Park 
    Manchester 
    M17 1EH 
 
    Telephone:  0870 410 1036 
                    Email:  publications@aqa.org.uk 
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Administration 
 
Entries:   Direct Line:  0161 455 5482 
    Fax:  0161 455 5408 
    Email:  entries@aqa.org.uk 
 
 
Candidate Services – Special Arrangements: 
 
Northern Centres:  Direct Line:  0161 455 5465 
    Fax:  0161 455 4444 
 
Southern Centres  Direct Line:  01483 477884 
    Fax:  01483 455731 
 
 
Candidate Services – Post Results: 
 
Northern Centres:  Direct Line:  0161 455 5458 
    Fax:  0161 455 4444 
 
Southern Centres  Direct Line:  01483 477971 
    Fax:  01483 455731 
 
 
Websites: 
 
AQA www.aqa.org.uk 
QCA www.qca.org.uk 
UCAS www.ucas.org.uk 
JCQ www.jcq.org.uk 
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Website Navigation 
New AQA specifications and related materials on the site: 
 

Ask AQA 
For general queries about AQA, go to www.aqa.org.uk/rn/askaqa/php  

 
GCSE General Studies 

www.aqa.org.uk 

Qualifications drop down Menu 
Select GCSEs  

Home Page  
Top of Page - navigation list 

Select Qualifications

General Studies Home Page 
Select a Specification

New (for first teaching in 2009) 
General Studies  

• View and download 
specification 
• Request free copies 
• Launch meetings: book a free 
place 
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GCSE General Studies

Towards a New Specification

klm
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Programme for the day

10.15 – 10.45 Welcome, introduction, domestic 
arrangements. 
Overview of specification.

10.45 – 11.00 Unit 2, section A.
11.00 – 11.15 Refreshments
11.15 – 12.30 Unit 2, sections B and C.
12.30 – 1.30 Lunch
1.30 – 1.45 Preparing to teach unit 2.
1.45 – 2.45 Unit 1
2.45 – 3.00 Preparing to teach unit 1.
3.00 – 3.30 Questions & answers, evaluation & Close
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Presentation Objectives

• To introduce the specification structure, teaching 
content and assessment structure

• To highlight changes in the new GCSE specification

• To help non-AQA teachers to learn more about the new 
AQA specification
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Underlying Principles

• To build on the strengths of the existing specification
• To provide a relevant and interesting course for GCSE 

students in General Studies
• To provide opportunities to broaden the curriculum, 

introduce Citizenship and develop transferable thinking 
and functional skills

• To update the subject content, simplify the assessments 
and provide greater flexibility

• To provide a solid foundation for those planning to study 
AS or A level General Studies
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Key Features of the Specification

• Single tier structure - all students study the same 
material

• Appropriate, engaging and accessible for all abilities 
• Only two compulsory papers
• A variety of assessment techniques to test different 

skills
• Grades A* to G available to all students
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Key Features of the Specification

• No coursework option 
• Case Study to develop evaluation and research skills
• Greater structure and discussion content so teaching 

can concentrate on important topics and develop 
students’ skills

• Students should enjoy the opportunity to discuss, 
debate and argue their point, demonstrating breadth 
of knowledge from their core subjects, and making 
judgments from a broad standpoint
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Assessment at a Glance

75% of total 
marks

2 hoursUNIT 2 
Objective Test 
Questions and 
Written Exam

25% of total 
marks

1 hour 15 minUNIT 1 
Case Study
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Unit 1

• Candidates answer 4 questions
• Questions based on pre-release sources
• Topic for unit 1 posted on website and in 

specification annually
• Topic for 2010: “The surveillance society: 

Big Brother is watching you!”
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Unit 2 - overview

• Three sections
– Section A: (25%) objective test (multiple choice)
– Section B: (20%) problem solving exercise
– Section C: (30%) extended writing exercise
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Unit 2 – assessment details
Section A
• Candidates answer 30 multiple choice questions (15 pairs)
• Questions based on stimulus material
Section B
• Candidates answer three short answer questions and one 

extended writing question
• Questions based on a collection of varied stimulus material on a

common topic
Section C
• Candidates answer one question (divided into 3 parts) from a 

choice of two
• Each question will have its own stimulus
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• Unitised structure, providing opportunities for 
assessment in different sittings and allowing for re-
sits

• Single tier of entry, accessible for candidates of all 
abilities

• No coursework 

• Updated subject content reflecting contemporary 
issues

Key Changes from the Existing AQA 
Specification

12

• Register to receive specification updates and 
free online support

• Notification of Entries department 

– e-AQA

– 0161 455 5408

– entries@aqa.org.uk

Converting to AQA
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• Direct dial numbers for subject staff – no call 
centres (see next slide)

• Resource banks of materials which support 
the specification – available now on the AQA 
website or to order from AQA Logistics Centre

• Online materials from Nelson Thornes

Further Support

14

Ian Smyth, Subject Manager 
0161 958 3768

Andrew Spreckley, Senior Subject Manager 
0161 958 3769

Val Warhurst / Miriam Wilson, Subject Admin Team
0161 958 3825

Christopher Kates, Senior Teacher Support Manager 
01423 534309

generalstudies@aqa.org.uk

Contacts
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Becoming an examiner

• Gain insights into how the exams are marked
• Improve your teaching of the subject
• Financial remuneration

• Apply on the AQA website
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Section A  OTQ examples 
 
 
Key List 
 

A5 B 
A6 D 
A7 B 
A8 A 
A9 B 
A10 C 
A11 C 
A12 A 
A13 B 
A14 A 
A15 C 
A16 A 
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COMMENTS � Sections B 
 
Script A 
 
Fully detailed answers provided throughout. 
 
Questions 1 & 2 were answered with additional details provided; however bullet 
point responses would have attracted appropriate credit. 
 
Question 3 (a) & (b) were again answered in detail with the appropriate explanation 
being offered, thus gaining full credit. 
 
In Qu 3a the student utilised source material fully.  
 
Qu 3b indicated a very good understanding of the term �public health time bomb�, 
supported by excellent examples. 
 
 
 
Script B 
 
Level 2 � Mark 6/10 
 
A reasonably well developed answer with quite good use of stimulus material.  Ideas 
are communicated quite well with some development attempted.   
 
SPG reasonable.  
 
 
 
Script C 
 
Level 3 � Mark 10/10 
 
A very good introduction.  Fully detailed response utilising both the stimulus material 
and the students own ideas.  These are clearly explained and generally developed.   
 
Overall a well communicated and balanced response. 
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COMMENTS � Sections C 
 
Script D                                               The Monarchy 
 
Overall Mark 13/30 
 

a) One explained point regarding racist remark � then repetition. 
(2 Marks) 

 
 

b) A basic answer displaying limited knowledge.  One point with some with 
minimal development.  Two other points lifted from the sources but no 
development. 

(2 Marks) 
 
  
c) Reasonable response, some attempt at using the source material and the 

students own ideas.   
Development rather weak but attempted.   
Both sides of debate covered, with some structure evident.  
SPG reasonable.    

Level 3 (9 Marks) 
 
 
 
Script E                                               The Monarchy 
 
Overall Mark 27/30 
 

a) Initial extended point credited.  The second point re �finance� was somewhat 
vague but did attract some credit. 

(3 Marks) 
 
 

b) A good response showing understanding of key points.  However 
development of issues raised appears somewhat variable.   
Very well communicated. 

 Level 3 (6 Marks) 
 
 
c) Excellent response, very well structured with a wide range of developed 

points covering both sides of the debate.   
A degree of sophistication is evident.   
Conclusion demonstrated a personal perspective.  

Level 5 (18 Marks) 
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Script F                                               Libraries 
 
Overall Mark 15/30 
 

a) Overall developed point, other introduced but lacking extension. 
(3 Marks) 

 
 
b) Relevant points but development quite limited.  

Poor structure.  
Level 1 (3 Marks)  

 
 
c) A reasonable answer with some quite well, developed points.   

Structure attempted with both aspects of the question attempted.  
At times a little simplistic.  

Level 3 (9 Marks) 
 
 
 
Script G                                               Libraries 
 
Overall Mark 20/30 
 

a) Two well developed points re image of libraries. 
(4 Marks) 

 
 

b) Very basic response.  Two points offered with limited development.  Limited 
knowledge.  No use of source material. 

Level 1 (2 Marks) 
 
 
c) A good response, displaying a clear range of well developed points.  Both 

sides of the required debate covered, slight bias towards �pro-spending�.   
Reads well.  However, overall conclusion offered. 

Level 4 (14 Marks) 
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An Example of an Interdisciplinary approach to General Studies Teaching 
 
(A) Choose a wide topic area 

! Set a class activity whereby students are required to approach this topic area from different 
perspectives, ultimately leading to a multi-faceted view of the issue or identified question. 

! Encourage students to utilise their research based upon both an agreed range of points and 
additionalities based upon their own views or expertise. 

! Research may be carried out both within the classroom and at home.  The published AQA 
General Studies resource list may provide a range of related resource materials which may 
prove of use alongside web based research. 

! Extended discussion of student generated evidence should lead to an extended overview of 
the original question, leading to an agreed, balanced sophisticated conclusion. 

 

Example Question 
To what extent is the Internet affecting today�s complex society? 

 
 
Learning Outcomes 
By the end of the group research project students should be able to identify the key effects of the 
internet on society both in terms of positive and negative impacts.  In addition, students should be 
able to view these effects in terms of possible future changes within society. 
 
TASK 

- Assuming a class of 28 students - Years 10, Year 11 or within the Post 16 area. 

- The class is to be split into 7 groups of 4 students. 

- Each group is given the task of developing a PowerPoint presentation lasting between 4-5 
minutes (or longer depending on the ability level of the group).  The presentation may take 
the form of TEXT, PICTURES or VIDEO, or a combination of all three.  The presentation 
must be verbal supported by the PowerPoint. 

- Research by each group must include material from additional sources alongside internet 
generated evidence. 

- Key guidance must be given to each group as a basis for research with every encouragement 
for students to present their own viewpoints. 

- Appropriate time guidelines re research, PowerPoint completion and presentation should be 
given; possibly two periods per aspect may be required. 

- The summative learning outcomes may well be in the form of an �Internet Wall� 
Present/Future - with each student selecting their three key points to display via �post it� 
provision. 

- It should be noted that the classwork here may for the basis of project work that may be of 
use in other curriculum areas, or in turn utilise research initiated elsewhere within the 
student curriculum. 
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Suggested Research Areas with Respect to  
The �Internet�s Affect on Society� 

 
(1) The Impact on Business 

! Range and types of businesses available on the Internet. 

! Online shopping?  Changes? 

! Holiday/travel bookings available. 

! National/International sales. 

! Which jobs may have declined because of the Internet? 

! Which may have grown or been created due to the Internet? 

! Homeworking? 

 
(2) Communication via the Internet 

! Person to person systems. 

! Business to person systems. 

! Extended technologies eg SKYPE. 

! Global instant news coverage. 

! Lack of political control on what is being communicated. 

! Global TV access ....... 

! Entertainment downloading ....... 

 
(3) The Impact on Socialisation 

! Extended personal links, local, national, global. 

! Reliance upon �technological friends�. 

! The growth of �Virtual Worlds�. 

! Changing habits of individuals eg the decline in �play� or �exercise� for the young replaced 
by internet usage. 

! The Government extension plans for �broadband for all�? 

! Identity theft. 

 
(4) The Impact on Education 

! Facility for life long learning. 

! One line training - extended qualification routes - degrees online? 

! Extensive educational use. 

! Reliance upon internet information as being accurate?  Who verifies? 

! The availability of public information eg examination board resources. 

! Internal school control systems. 

! Copying other peoples work from the internet. 
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(5) Control of the Internet 

! Who controls Internet content? 

! What happens within other countries eg China? 

! Should we be totally free to use a �free resource�?  Security?  Pornography? 

! Who would finance �Control Systems�? 

! Is your use checked and recorded by anyone?  Are records kept? 

! Parental control systems, required?  effective? 

! Spyware, external intrusion or copying of personal computers. 

 
(6) How is the Internet Financed? 

! The role of advertising. 

! The development of membership pay sites. 

! Broadband provision costs?  /usage costs? 

! Business sites. 

! The growth of media related pay sites. 

! Use by political or religious groups. 

 
(7) The future of the Internet 

! Overdependence by individuals or businesses, what happens when problems arise? 

! Full national access - desirable?  - possible? 

! Mobile expansion to link in with new technologies. 

! Future domestic media provision - eg TV online? 

! Inclusion of the 3rd World.  Who pays? 

! Future Government control on key areas. 

 
Using the study of such a contemporary issue as �the Internet� will emphasise the inter-relationship 
between the Area of Study published by AQA within the GCSE specification.  The areas utilised 
here include: 
 

! Information technology 
! Technological Developments 
! Impact of Change 

 

! Individual Responsibility 
! Social Diversity 
! Censorship 

 

! Local, National Politics 
! World Trade 

 
! Media 
! Advertising 

Scientific and 
Technological 

Social and Ethical 

Political and 
Economic 

Artistic and 
Cultural 
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