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Candidate Style Answers

Spoken Language Study
This Support Material booklet is designed to accompany the OCR GCSE English Language specification for teaching from September 2010,
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Introduction
OCR has produced these candidate style answers and additional materials to support teachers in interpreting the assessment criteria for the new GCSE specifications and to bridge the gap between new specification release and availability of exemplar candidate work. 

This content has been produced by students, with the input of Heads of English, to illustrate how the specimen assessment questions might be answered and provide some commentary on what factors contribute to an overall level of attainment. The responses have been written to demonstrate what a “good” or “excellent” response might include, supported by examiner commentary.

As these responses have not been through full moderation, they have not been graded and are instead, assigned to mark scheme Bands to give an indication of the attainment of each response. 

Please note that this resource is provided for advice and guidance only and does not in any way constitute an indication of grade boundaries or endorsed answers. 

The Task

Part B: Language, Media and Technology 

B1: A study of the Spoken Language of ‘The Apprentice’. 

The study of spoken text and commentary could consider: 

· the use/misuse/uncomfortable nature of certain registers (eg the language of the professional discussion) and how this compares to candidates’ more natural speech styles 

· the language of self-promotion/presentation in the ‘to camera’ pieces 

· the use of pre-prepared/formulaic language in the Boardroom 

· the use of figurative language and the key features of speech 

· an evaluation of what you have learnt from the Spoken Language used in these contexts 

'The Apprentice' task notes and transcript
Overview:
Task-setting

Identifying a task based on spoken English in ‘The Apprentice’ was straightforward once a suitable clip, in terms of length and appropriateness of material was found on You Tube: composite clips loosely arranged under ‘The Best Of…’ label are common but too fragmented for purpose. The suggested material and assessment criteria led us to power, gender and the relationship between the two. In terms of differentiation, weaker candidates may be advantaged by writing about only one of these aspects. 

Transcript

Students made the plain transcripts from the You Tube clip selected of around four minutes. This was time consuming and it is recommended that teachers do these themselves or use material supplied on the net or from the board.

The Transcript
SA
=
Sir Alan

B
=
Ben

Y
=
Yasmina

P
=
Paula

SA:
Ww what was the point you were making as a human resources manager then (?)

P:
Because you got (.) a person ‘ere who works in finance an a person who runs a restaurant


SA: But you were the team leader (.) you’re the team leader

P:
I understand that  (.) but my skills are in creativity and…


SA:  Well you know how to work out redundancy on a calculator

P: 
Yes

SA: 
Mmmn (2) It’s a feeble excuse as far as I’m concerned, you put yourself up to come in this process and you’re now using the excuse that you’re a human resources manager, so therefore you shouldn’t be in charge of costings (.) If that’s the case why did you put yourself in charge of costings (?)
P:
I didn’t put myself in charge of costings Sir alan (.) which is why I nominated two people to look after my costings 


SA: Oh (.) so its not three of you in charge of costings then


P: Absolutely not

SA:
What your saying is (.) you nominated these two only to deal with costings is that what youre saying (?)

P:
I nominated them to look after costs (.) obviously as team manager I would have to keep an eye on that myself as well which is what I was trying to do.

B:
I think the bottom line here (.) is that if you’d wanted me involved with those costings (.) then it’s a failure on your part as the project manager for not saying Ben can you come round here and look at it and just make sure its alright

P: 
Surely an idiot would have worked out that they had that they should be…


B:  Were talking about idiots now (.) well lets talk about 5 pounds and 700 pounds if you wanna talk about idiots at the end of the day you made a complete balls up of it you were the ones responsible for the cock up in the fragrances you were the project manager you were the one who should have come to me getting involved in the costings if you wanted to and


P: I asked you to


B: And the next day I sold my bloody heart out for you just to do damage control

P:
The cost of the fragrances was a cost it wasn’t a cost on its own I asked you to look after costs and you didn’t

SA:
Ok who should I fire then (?)

P:
Ben should be fired

SA:
With all that’s been said so far Ben why shouldn’t I fire you

B:
The reason you shouldn’t fire me Sir Alan is that I’m very good at selling I sold my heart out the girls even said I was brilliant

SA:
Which girls (?)

B:
Erm Yasmina and Deborah the girls who were with me


SA:  Really (?)

Y:
He was very good at selling Sir Alan

B:
Yeh and I’ve still to prove that I’ve got the potential to be an excellent leader

SA:
Yasmina whats your opinion on this (?) Because if the fragrance as Ben makes a very strong case for is the culprit then you’ve already accepted half the responsibility

Y:
In my mind that was a mistake that I made I shouldn’t be judged on the mistakes I should be judged on how I deal with those mistakes OK (.) We could have spotted the error sooner than we did other than that one mistake I made on that task Sir Alan I did not  make any other mistakes on the day so if its between myself and Paula for the mistake (.) I’m gonna have to say that Paula should be fired

P:
Are you talking on the basis of the mistake or overall on the task (?)

Y:
I’m just saying that as Project Manager somebody should have taken overall responsibility of the costs and that wasn’t done and I’m saying that it was your responsibility to either do that or delegate that properly.

P:
I DID delegate it


Y: N n not properly Paula you didn’t

B:
You didn’t  just get it a little bit wrong, you got it very very wrong and I’m still not finished


P:  I’m not surprised that youre both going to say that I should be fired obviously because


B: No because we’re better candidates than you are

P:
That is a sweeping statement Ben you’ve shown yourself to be a right thug


B: No (.) but I genuinely believe that I’m a better candidate than you and I think that I did outstandingly on sales


Y: But you might …

‘The Apprentice’ transcript – aspects of power and gender to explore:
Here are some ideas for teachers to pursue:

1 Interruptions – who interrupts more? It is obvious why Sir Alan interrupts in his role as judge/holder of authority. Are his interruptions treated any differently by the women to Ben’s – is Ben allowed to complete utterances? Sir Alan’s interruptions are in the form of questions (interrogatives) but Ben’s are largely statements (declaratives). Why? Differences in the interruptions of Paula and Yasmina? Y. uses a modal ‘You might’ to give alternatives and options; later she hesitates before the equally hedged ‘that’s all very well’; towards the end she interrupts to assert group identity not individual difference (‘guys’; ‘we’re’).

2 Face threatening acts – come from both Sir Alan (‘I don’t want to hear from you any more’) and the contestants: ‘we’re talking about idiots now’; ‘get over yourself’. In contrast they all talk to AS in deferential terms (‘Sir Alan’) as befits his status. Elsewhere, Ben ignores the face of his fellow contestants by talking about himself rather than to them although he is flustered when his face is directly challenged (‘w..well it doesn’t) and non fluency features/repetition evident here.

3 Lexis. Ben’s lexis is positive and evaluative when talking about himself. Look at the modifiers, both pre and post, he uses in relation to his qualities. In contrast, the modifiers in relation to the work of others are negative and intensified by adverbs (‘very wrong’). Predictably he uses comparative adjectives to show his status. Sir Alan able to use the lexical field of business most effectively (‘costings’; ‘human resources’) but is also able to offer simple evaluative adjectives as he moves towards the conclusion (‘good’ is repeated and there is the more emotive ‘fatal’ – a dead metaphor).

4 Yasmina. A very interesting case to study in terms of gender. Use of hedge (‘In my mind’) and tag questions (‘ok’ ;); hesitation in confrontation and desire to use first names (‘N..n..not properly, Paula’); passive voice to avoid direct blame (‘that wasn’t done’); topic loops to avoid confrontation through pronominal usage (‘we’re talking about this situation’

5 Sir Alan. Look at his last two utterances and his willingness to dominate and to create suspense (pauses; going through candidate credentials one by one). He uses his power most obviously now to shape the end of the episode as he wants it to be. Only interrupted once and immediately rebukes/no challenge to face other than this. 
Apprentice candidate style answer 1

How does the spoken language in the clip from “The Apprentice” illustrate issues of power and gender?
In this essay a clip from “The Apprentice” is going to be analysed to see how power relations influence and also how gender can affect speech. The clip is of a board room where two men and two women are speaking. Sir Alan Sugar is in charge and the other three people, Yasmina, Paula and Ben, are being questioned to see who will be fired.

Sir Alan Sugar is the first person to talk in the clip and so he will be analysed first. Sir Alan is in charge and it is up to him what will happen with the people in the room. The three people show that he has the most power by addressing him as “Sir Alan” every time they say his name, whereas everyone else is just addressed by their first name. Sir Alan is the only person who is not interrupted when he is talking, except for when Paula is agreeing with him. He interrupts twice but could interrupt whenever he wants as he is in charge. The three other speakers are all battling for one position and so constantly interrupt and overlap as if they do not it could be seen as a sign of weakness, of letting someone be more powerful than them, which they do not want to do as it may likely lead to them getting fired. Sir Alan’s interruptions are mainly to get enough information so that he can fire the correct person. Ben’s interruptions on the other hand are largely where he is trying to blame the women for what went wrong.

Between Sir Alan and the three candidates there is turn-taking, which does not occur often between the three candidates themselves. They all raise their voices above each other to appear in charge and to make themselves heard. Paula is the project manager and so she is in a position of power as well, but since one of the three is going to be fired then that title counts for nothing. All three are in trouble and since they are shifting the blame onto each other it would appear that at the moment they do not want to have power as one of them is going to be fired and so whoever is the person who had the most power is the person most likely to be fired. All three of them consistently say “you” indicating that it was the other persons fault.

Ben uses informal ‘macho’ language in the scene. He thinks Paula made a “cock up” and a “balls up” and so she should be fired as she was in charge. Sir Alan is rude to the candidates, saying that Paula only has a “feeble excuse” in being a bad team leader and by addressing “Yasmina and Deborah” as girls and not women. Yasmina is first seen as backing Ben up even though later she turns against him, showing that even though none of them want the most power in the room, outside they still crave it and are looking for allies. Yasmina gives Sir Alan some attitude towards the end of the clip by saying “ok” at the end of an utterance. “ok” could be seen by Sir Alan as her questioning his authority and so as a face-threatening act. Sir Alan uses face threatening acts because he is in charge and is trying to intimidate the three other people. Yasmina’s stress on “ok” and Paula’s stress on “did” could both be seen as them needing to justify their actions. Ben’s language is positive when he is talking about himself and he uses both pre and post modifiers when talking about his qualities to emphasise them. 

In summary power and gender both play an important part in spoken language. Power is shown in the way that people speak to each other and the language they use. Gender can dictate how people relate to each other, for example how often they interrupt each other.

661 words

Examiner Comments – Band 2 response

The candidate shows some insight and engagement with the material. There is analysis of how speakers in the clip adapt features of their spoken language to try to achieve their desired outcomes in the situation, supported by some relevant references.   However, the shorter length of the response possibly prevents the depth of detail and engagement needed for the top band. 

Apprentice candidate style answer 2

Exploring Power and Gender in “The Apprentice”


This transcript is taken from the television show “The Apprentice”. In this transcript we have four people. Sir Alan, who is the boss and in control of the conversation, and three contestants Ben, Yasmina and Paula, who are all competing against one another in an attempt to win their dream job of working under Sir Alan. Throughout the transcript we see various aspects of power and gender, for example, interruptions, face challenging acts and politeness principles.


To begin with we can look at the amount of interruptions going on. Research suggests that men interrupt far more than women in mixed conversation (96% of interruptions are supposed to come from men). However in this scenario, the amount of interruptions seems to be far less extreme. Throughout the transcript there are various incidents of Sir Alan interrupting others, for example he interrupts Paula repeatedly at the start:

Paula: I understand that (.) but my skills are in creativity and -

Sir Alan: Well you know how to work out redundancy on a calculator...

However, in these incidents I think it is hard to say that he is interrupting just because he is male. Sir Alan is in a position of control which means that he can interrupt, and is asserting his authority. However, the other male in the scenario – Ben - is guilty of interruption very often. However, when he is interrupted he is shown nowhere near the same amount of respect as is shown to Sir Alan. When Ben interrupts, he is rarely allowed to complete his own utterances, for example:

Ben: But I’ve got a scholarship to Sandhurst –  


Yasmina: That’s all very well 

The nature of the heated boardroom discussion means that there are many interruptions coming from all three contestants repeatedly. This does not show us a lot about gender, as the number of interruptions from either gender seem to be relatively similar. What it does show us though is how power has an effect on the amount of interruptions. The fact that Sir Alan almost never gets interrupted shows that they do not want to challenge him or question his authority.


This brings us onto the idea of face threatening acts. I don’t believe we really see Sir Alan’s face threatened once throughout the transcript. In fact the opposite takes place. All give him as much respect as possible, referring to him always as “Sir Alan”, showing that they understand he is the person in power. Sir Alan on the other hand deals out various face threatening acts to the contestants, further asserting his power over them. For example “I said I didn’t want to hear from you any more”.  


But the contestants are not afraid of criticising each other; for example Ben says “we’re talking about idiots now”. The contestants do this in order to try and gain dominance in the conversation, and an example where this is successful is where Paula says to Ben “you were sixteen, get over yourself”. Ben replies with “w-well it doesn’t (.)...” showing how he has been shocked by this sudden challenge of face, and this gives Paula the upper hand. 


We can also examine the aspects of power and gender by looking at the language that each person uses. It is suggested that in mixed sex conversations women make far more effort to involve others where as men are far more likely to talk about themselves than anyone else. It is also said that women are more likely to pay more compliments. I think both these are true in this transcript. Ben is very self absorbed. He is constantly talking about himself and making positive comments about himself and no one else; for example, “I have outstanding leadership” and “I believe I’m a better candidate than you are”. However the women are more likely to give out compliments for example Yasmina compliments Ben by saying “he was very good at selling Sir Alan”. She also involves the others by talking about them collectively as a group e.g. “we could have spotted...” Finally she also uses tag questions to involve others in the conversation, which is another aspect of language associated with women. For example “...I should be judged on how I deal with those mistakes ok?” One other aspect of gender related language here is the use of taboo language.  Both Ben and Sir Alan use taboo language; for example “balls up” and “cock up”, where as neither woman uses any at all in the transcript.


Another aspect of power that we can see is how Sir Alan adapts his language to dominate situations. For example, he often pauses during speech to add suspense and tension. He knows that no one will try and interrupt him or challenge his face, so he is able to take time over his speech rather than the others, who have to speak as quickly as possible without thinking to avoid being interrupted. As a result of his position of power, Sir Alan is able to shape the conversation in the way he wants, and can direct it to where he wants it to go. He does this by shifting topics using questions; for example where he says “Who should I fire then?” and “Yasmina, what’s your opinion on this?” He also uses his position of power to step in and give solutions to disputes. For example when the three contestants are arguing, Sir Alan steps in to stop it by saying “this sounds like a bleeding soap opera”, and after this the contestants stop their dispute.

923 words

Examiner Comments – Lower Band 1 response

This response is clearly better than insightful, though analysis not sustained to the top of Band 1. References cogent and there are elements of perceptive insight on both bullets under ‘Language and Media and Technology.’ 

Apprentice candidate style answer 3

How Does The Spoken Language In This Clip From “The Apprentice” Illustrate Issues of Power & Gender?
In this essay, an analysis will be made as to how both power and gender play an important role in speech. 

As with the rest of the show, the transcript begins with Sir Alan, who is the dominant male leader of the group. Immediately it becomes apparent that Sir Alan is in charge as he is the person dictating the direction of the meeting. As well as asking the questions, Sir Alan also interrupts the person responding (which at the beginning is Paula). This in turn disrupts the turn-taking flow of discussion. Not only is this demonstrating a clear sense of hierarchy, it is a face-threatening act. By bluntly stating “But you were the team leader (.) you’re the team leader,” Sugar threatens Paula’s position, and increases his dominance over the group.

However, it’s not just Sir Alan who interrupts, as later in the text Ben also begins interrupting Paula, suggesting that in fact gender may play a key role in the hierarchical position of each speaker. The best example of this would be when Paula starts the utterance “I asked you to,” but is swiftly overpowered by Ben’s interjections, which may well have to do with the fact that he raises the level of his voice substantially. Even Ben however, is overlapped by Sir Alan, highlighting once again that Sugar is the alpha male in the group.

The same cannot be said of the female speakers, as Paula overlaps rather than interrupts, and so does Yasmina. They are in fact the only two speakers who are interrupted, which demonstrates the dominance that the male speakers exert over the female speakers. 

Interruptions and overlaps aside, the conversation does seem to follow a reasonably set structure, with Sir Alan asking the questions and leaving the people below him in the hierarchy to provide and discuss the appropriate responses. Within these responses one can notice certain elements of speech that are typical of male and/or female speech. Possibly one of the more obvious features of feminine speech is the use of tag questions, most notably in the statement “I should be judged on how I deal with those mistakes, OK?” from Yasmina. The “OK” suggests that she is seeking some form of backing from other members of the group. This could also be interpreted as an attempt by Yasmina to preserve her positive face. 

In addition, Yasmina may be attempting to assert herself in her speech, as she tries to come across more confident in a boardroom that is so clearly centred on male dominance. Similarly, Paula may be trying to do the same thing when she calls Ben “A right thug,” which could be construed as a face-threatening act towards Ben, or perhaps quite simply, rudeness. 

What is most noticeable about Ben and Sir Alan is that they are much more direct and to-the-point than Yasmina and Paula. However, in comparison to everyday speech, both the female speakers may have shifted their style somewhat to fit with the male speakers. 

This theory is also supported in the way that the contestants speak to Sir Alan in comparison to how they speak to one another. Whilst the contestants use some quite aggressive language amongst one another, they shift to the use of deferential terms when speaking to Sir Alan, ensuring that Sir Alan is addressed appropriately. This leads us to notice the use of other appropriate address terms. As already mentioned, the contestants address Sir Alan as “Sir Alan,” Sir Alan reinforces his power by referring to the contestants by just their first name. Similarly the contestants address each other with first names, but only when in conflict with one another; maybe as a way of attempting to reassert themselves. “That’s a sweeping statement Ben.” Otherwise, the gentler “you” is used, which could possibly be an attempt to ease tension. 

In summary, both power and gender play a crucial role in deciding an individual’s status within the group and power is shown through the ability to speak uninterrupted (saving negative face). 
669 words
Examiner comments – Band 1 response

The response is perceptive, offering a sound and probing analysis which is subtle and discriminating throughout. 
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