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Introduction

Section A

The most common issue on this paper arose for candidates whose choice of action was not related
to citizenship. These candidates found this, and many of the Section A questions, very challenging,
as their own experiences of taking action were more suitable for PSHE than citizenship or were not
related to taking action. Examples of such unsuitable actions included researching the advantages
and disadvantages of the death penalty, investigating whether or not firearms should be legalised
in the UK or should dogs be weaponised, debating whether or not involuntary manslaughter should
be given a prison sentence.

A further issue arose for candidates when answering Section A questions where the action chosen
was unlikely to be able to achieve a benefit or change for a particular community or wider society.
Candidates with actions such as this found it difficult to analyse and evaluate if their aims had been
met or partially met, or in some cases what their aims were. Despite the advice given in the 2018
examiners' report, there are still examples of such actions included ending the exclusion of LGBT
from the US military, reducing the power of the police, deciding whether or not war and genocide
can be justified and going on strike to raise the wages of an individual.

The following guidance should be considered by centres when planning how to manage the
Citizenship action with their candidates.

Remember that the six stages of the action outlined in Theme E can all be the basis of questions on
Paper 2 Section A, so the choice of action must enable all or any of the stages to be exemplified and
evaluated in the context of their activity by candidates in the examination.

Rather than large generic topics where the chance of achieving success is, at best, remote, it would
be better for candidates to work on objectives which do have a better prospect of being successful,
as long as they do also clearly link to themes as the specification requires. Choosing a specific aim
or goal which candidates have a reasonable chance of achieving is important because there has to
be a realistic basis for assessing the success of the Citizenship action in terms of outcome achieved.

Centres should carefully consider the points in the Specification and the Getting Started booklet,
particularly in relation to Theme E. It would probably be best for candidates not to commence their
action until they have gained sufficient understanding of the themes, so as to be able to identify
meaningful links between the specification themes (e.g. - diversity, democracy, power, justice,
accountability, equality, participation) and the action.

Whether candidates go down the awareness-raising/opinion-changing route or the
social/community activity pathway, the goal must be clearly defined and realistically achievable and
in some way measureable; it is also essential that the links to themes and citizenship concepts
should be explicit and at the heart of the chosen project.

Chosen candidate actions require a specific goal and participants need to be able to demonstrate
that they have achieved it (or not). If the goal was only partially achieved, candidates will need to be
able to explain why this was the case; this must link back to chosen specification themes. Although
the specification makes it clear candidates will be not penalised if an action didn't go to plan, this
would not necessarily excuse an unsuccessful activity which was poorly conceived and ill matched
to resources available such as commitment, time, funding, skills or expertise.

As long as specification themes are clearly and explicitly linked to the action, the focus could be
within the school - perhaps relating to themes of democracy and participation - uniform, sports
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offered, timetable, homework patterns, menus offered, charitable projects undertaken.
Alternatively the target could be within the community, identifying problems, publicising them and
trying to get local councils or other bodies or voluntary organisations to remedy them - road
safety/pedestrian crossings, leisure facilities/opening times, times/routes of local bus
services/location of bus stops, openness of council meetings to the public, locations of local courts,
opening times and services police stations or other public bodies, issues involving the elderly,
safety issues such as installing sprinklers in blocks of flats. Seeking to engage with local media or to
persuade a local council or individual councillors to support a cause could all be part of an excellent
plan.

If the action chosen by candidates seeks to change opinions or to undertake an awareness raising
action over bigger issues such as types of government or punishment or human practices or
activities in different parts of the world, they will need to establish a clear baseline of how much
their audience knew or what they believed at the start and end of the action. Much realism will
required in clearly stating the goal in terms that can be measured, tested and evidenced with
confidence.

The easiest way to be sure a possible action meets all the requirements is to test it against these six
guestions and to be confident that the answer to all the questions is an unmistakeable YES. Even if
there is a single NO, it would be best to amend the proposed action and eliminate the NO. The six
qguestions are:

1. Does the proposed action have a clear goal (whether in terms of awareness raising or
social/community action)?

2. Is the topic listed in one of the four themes on the specification or very closely related to such a
theme?

3. Is the proposed action likely to make an impact or difference locally, nationally or globally?
4. Does the team have sufficient time or other resources to carry out such an action?

5. Will the proposed topic link closely to the concepts and terms which apply to the theme on
which the proposed action will be based?

6. Will it be possible to measure in a precise and reliable way how successful or unsuccessful the
action has been in terms of achieving its goal?

Section B

Centres are reminded that candidates are required to apply their own knowledge and
understanding of taking action to comment on other’s actions in relation to the topics outlined in
Theme D of the specification. A number of candidates commented in their responses that they had
not been taught about the campaign in Source A, demonstrating that centres should consider how
well their candidates understand how to apply their own knowledge and understanding of taking
action to different campaigns.
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Question 1 (a)

Many responses to this question were very general and not always clearly related to the candidate’s
own experience of taking action e.g. ‘we raised awareness'. This meant that a significant minority of
students were unable to access the marks on this question.

There were also a number of responses where candidates simply stated a reason with no
development. Centres are reminded that ‘explain’ questions require more than a brief response
such as ‘we wanted to raise money for X'

1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.

. EotnanasiC - ronse O .
................. ALSICOII0ON e VAT O QEQ LR O RS
.............. peopie, Sewnote . . pewween. MPs

(a) Explain one outcome you hoped your citizenship action would achieve.
(2}
..................... we . noped . our . Cinizendp. e
Qe WOOWS e . chiscodse. ..
...................... AN ACOOTEA
ResultsPlus

Examiner Comments

This is an example of a generic response
that gained no credit. Candidates are to be
reminded that their response needs to be
clearly related to their own action. Here, it
is unclear what the candidate wished to
have discussed and debated.
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1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.

EOTR0NCR SN AOGMAT. @ f RAAS L S DAL AGURY
DANG AR SRA. O SUL SN\ =

(a) Explain one outcome you hoped your citizenship action would achieve.

JL O & SN o We VYA TN B -~ X L8 W 0 U 0 06 E S WAL A 0 AN s
CAQESY0om...and, SOMSL DRSS 0 NANL
gewemqmunme.wmmt

ResultsPlus

Examiner Comments

This response has a clearly identified and
explained outcome, so gains full marks.
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Question 1 (b)

The majority of candidates were able to identify one method of evaluation, most often using a
guestionnaire or a survey after the action to check if opinions had changed, although a common
issue with making general responses was demonstrated by the minority of candidates who simply
stated that they carried out a questionnaire. Such responses would not gain any credit unless they
were explicitly related to how this helped candidates measure the success of their outcome.

Candidates should be reminded that questions using the command word ‘explain’ require some
development to access full marks. A number of candidates found their marks were limited by
relying on simple statements about the method of evaluation rather than adding development
about what this told them about their success.

Candidates should also be reminded that the development will be need to be two distinct points
rather than giving the same development twice e.g. ‘we surveyed the students who attended our
assembly to find out what they had learned about X’ and ‘we asked the teachers who watched the
assembly what they had learned about X

1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.

HOMe 1essness .

ResultsPlus

Examiner Comments

This response clearly identifies two
different methods used to evaluate
success- a quiz before and after the lesson
and a survey two weeks after the action -
with some development for both methods,
which merits full marks. This is explicitly
related to the action carried out by the
students, which is required for any marks
to be awarded.
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1 You have been part of a group that organised and took part in a citizenship = |
action, mmmmnmmmumammmm e

ek S 17 bou U3 mpd ..;m,me b |

.........................................................................

(b) Explain two ways in which you evaluated the success of your citizenship action.
- -4

1 e ﬁast g o or SucdS 1S etk bresie_in
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N Z ResultsPlus

Examiner Comments

This response describes what the
candidate did rather than how the
methods used to evaluate success. This
was a common mistake by candidates, and
gains no credit as it does not address the
question set.
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Question 1 (c)

Many responses to this question were generic rather than related to candidates’ experiences of
taking action. In order to access marks, candidates are required to link how working in a group
affected the outcome of their own action rather than making simple statements such as “working in
a group made our outcome a success”, which largely paraphrases the question.

The best responses came from candidates who specifically referred to the different viewpoints they
considered and what they then did to change or improve their plans, based on what they learned
or found out about different views on their chosen issue.

1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.

............. yffﬁ - L oy

(c) Explain one way that working in a group affected the outcome of your citizenship
action.

Examiner Comments

This response clearly links how working in
a group - so being able to allocate different
jobs - affected the outcome of the action -
allowing the action to be completed faster,
thus gaining full marks for identifying one
way with some development.
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1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.

The. . ..C gn.aqnuﬁmjrw_xs;mpotmmc.hnheo,'u's.:\:.n
Jhove . the..... Ceeedom. . b0 NOKE . .. 2A\eCKiOons. .. OAo.... 0N, .o
adeon g.%a .............. O 1 ..

(c) Explain one way that working in a group affected the outcome of your citizenship
action.
(2)
..... Qmmmj#hmmnm.mimacbfouqmamaaﬁeccwm

..... nua.mmg........______o.’i‘__._.____...ﬂm.j__________..C;.uuns&:.p.____________.n..ca_‘s_qn.........,......;s..........f!;f.caus,e,..........n.!j......w.atu;nj

ResultsPlus

Examiner Comments

This response gains no credit as it is
generally about group work rather than
how group work affected the outcome of
the action. Candidates should be reminded
to answer the whole question rather than
focus on a small part of the wording like
this.
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Question 1 (d)

A significant number of candidates misread the question and talked about research they had
carried out in general rather than how the research helped them choose their action, and so were
unable to access any marks.

1 You have been part of a group that organised and took part in a citizenship
action, In no more than 20 words, write the title of your citizenship action below.

Our_Qrovp 100k Oy A o LHZEN SIUP.
ORI ON . OUPOUE e te . e

(d) Explain two ways in which initial research helped you select your citizenship
action.

..... mmmmamr\mrh@w TUIC VATV
ANPOR g,mu ......... O O oLt |

ResultsPlus

Examiner Comments

This response identifies two reasons for
the choice of action, but because they are
not directly linked to the research carried
out, this response cannot be awarded any
credit. Candidates should be reminded to
answer the whole question rather than one
part of it to gain credit.
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1 You have been part of a group that organised and took part in a citizenship -
action. In no more than 20 words, write the title of your citizenship action below. I

(d) Explain two ways in which initial research helped you select your citizenship
action. '

o o (@
1 0e oy KQF«:@‘&@CW‘P%&&SW@ o

%wmqmmwﬁomy_u e c.LdI:.ra'.mm .....

to fod o Apees  Rftituing M (ebuddS. e

0. -&Ec} end.. edp St

2 4ftesC. hta e Dig. Ldaa  on. Uhich WaicqShip
Ottion.  to. take ;S0 el et (\atoontd (hetad.
heedth D4 dewioled  te.. (eneoseh (b ond  (getised

% ResultsPlus
Examiner Comments

This response clearly identifies two
methods of research and explicitly explains
how these methods helped them choose

their citizenship action, thus meriting full
marks.
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Question 1 (e)

This question required candidates to evaluate a given viewpoint based on their own citizenship
action. However, many candidates responded to the viewpoint in a more general way, with few- if
any- references to their own experiences of taking action.

A number of candidates simply gave generic answers about the most important factor in
guaranteeing success such as planning well or working in a team rather than addressing the
question on the importance of equal participation by all team members, which limited marks to
level 2 because of the lack of understanding demonstrated in regards to how the key question
focus of participation by all applies to taking action.

The most common issue with this question was the lack of substantiation for the arguments made.
Centres are reminded that Section A of this examination requires candidates to be able to
reference their own experiences of taking action, which was missing from many responses to this
qguestion.

1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.
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(e) ‘All members of the team need to participate equally if a citizenship action is to
be successful!

How far do you agree with this view?
You must base your answer on your experience of your own citizenship action.

Give reasons for your opinion, showing that you have considered another point of
view.

(12)
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DIALCRASGAM . .. EUNR.... CAJRS. L MREN . CAIUA .

44444

ResultsPlus

Examiner Comments

This is a typical low level 3 response. The
candidate attempts to give a balanced
response with simple development but
fails to include any detail from their own
experiences of taking action. Candidates
should be reminded that it is essential to
substantiate their responses in Section A of
this examination with examples from their
own action.
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1 You have been part of a group that organised and took part in a citizenship
action. In no more than 20 words, write the title of your citizenship action below.

....P,.u__l.__x___1__n._,g.._....u..m..n...r_:e_n..f..s.._s_,____g_.qJ_____i_n..e_____nﬂ_u...o.n_m...__uﬂ..tt_.i,....0.1_..,.t.._b____..__..________.,..,....._'__'.
LCampalan. by 40inQ..aN. assemeiy.10.encouaQe. . ..«
e apl A0 QN DO
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(e) . the team need to participate equally if a citizenship action is to

be successful!
How far do you agree with this view?
You must base your answer on your experience of your own citizenship action.

Give reasons for your opinion, showing that you have considered another point of

view.
(12)

2100l 8L wWiAN tNIS VW D CAVIL
L0CLpationN. means. 1000 JLA%

one. . £ee i AN 1S 0. LQ 'rC (1 Ur he{-‘ 1 out

mxheqmwwpamcmoncnuqcm.d
be Couwe tn.myrCam we made SUre everyone
WO LALFLCLPOLING DY NOTING N evely .
1020113 15.9000..04 pLOPLE. fL1t. . mO(E.

COMECIEAbLE . gruing. 1de0l.

and naving o aAeE

VA..Of..L. xQIQSJIQn
wmcnuassﬁnﬂmreraemucrocgwmm
wComirroredan.gulattion. v.als0 0gree
widtpntnad b CAVie por1Clparion... .
mean{ pe€ A0 ANat we.con. cauy ;
LU . 0ul. QCtmn quiCker.and morée.
eQlY,pecadl® n. my. Gloup W .

worked +t00£th<Lr JO thel€folL We ..
Cou\d carty. out ouradiemmoly. 10 0071

pest 0bLUEY. A8 050000 08 ...
w A8 coutl 9=t Youl porNt. across
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~QUILCHL L S0 More pLeoplL 0re aware .
L0 acelon.can b tawen quiCk€/ .

ANOtNnL (L0I0N WY 10 gree IS tnat .
porcrcrpa.tion.meaons. . that. pedpile. .. .
Lan. give theil poiNcs Of view,tn.my .
OLoONL wL askRA NLIYOne ta. Qrue. thel.

OpronLON 0N @ CRIEQLN v 0piC.ONNS 1S

ah0t we Can gLt af mulCh inf0iMmMaridh
$0 . We Con carry 0vt 0 vetitsaction.

means. {hat pLOple Crent.A0ing. j.0bS ...
_n..fe,.t..tu...,ﬁ..A:,,u...a.,.tﬁ..g,..,..tu.....:u:r.m...x.....,d.ﬂ.,ﬁ.n.gi._r&s........bﬁ;cjx.gﬁ_jzgi%@a.s..Q..,.,.,
A0..MY. QLO0P. w.e hignugnted pep TRV frenglind,
and gove o p&S0N. Q. )0k £06. . cOLILCtLNG. ..
L 0 atioN - Thif. . m£ani inot. 1nL. .

actien.cant be CQrned ot t0the bext Gbity
Qs rk.meant 4nc.t. peopl€.didnt. vndedtand.
Lo . Cahk. Qi€ 1ne 119 nt tnformation. td. the
avacence. | als0..drsagreL. as. PetiCLpalng.
LJallY . means Anat Lt.Can.pe more rlmeL.
Lonsgmin.g.. . as. people firx.oart on. one £t ..
&MQM\JQ’CQ)hMQYﬁ&melbiL!tHLUSKGd
01 a0wmng (1. oL &x oML 1N mY. QLoONL. . e ...

S QLA CLLE QAN . 01lL) £or QL sreient ...

GCSE Citizenship 1CS002 19



00042 1.0 4001 WNE.CA0010A. 4L 1. 1NL . .aClLON...
LQone. GUuLCh . ants. means. that peOpiei .
lo@i€. Ane. 8. 10€Q. tho4 WL AL Erylng 0. .
Mabkse.and. £0.CO5 on_ 1e3d _1mpoitant things..
1015081500008, 05 1X.CoN..CANS € teNSLON. .
Fol. X amele. an.my. Group. L.n.e.pers.on. ang.sQnt.

Ines). AR08 00 (A9 N0 LL LI 0N OTER
L on . Thos s an.liNe Qs people
Jel Anhadl &% Ceitiin. pSON. mLANT. L. ...
a{pmgms&&o¢na»¢m~amquLx\k,aLy |
..... (OO L.LLCE.ANA WGt L. L0 00 .
Qction. Ccani L. CoLoyned 0N

»»»»»»»»

Al noeyn.l.Ce Qe S LA RO LTI,
15 LYLLCLLANT. 20 e sav.cCen»3 ot S0
- SR e I AR WY 2 < < W o 20 W U o, 2 <
B P 15 1 RV VW WO - A P S SN O . ¥
map.el tont. as.c.snoulA  b.e. . tneasSht
O O D a2\

%Z ResultsPlus
Examiner Comments

This response gives a balanced answer
with developed arguments and explicit
links between the arguments made and
their own experiences of taking action,
thus meriting a level 4 award.
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Question 2 (a)

A well answered question by the majority of candidates. Many were able to make use of the source
material to identify the two ways social media helps influence people to vote, and could link them
explicitly to how they influence people to vote.

Candidates who lost marks here either quoted the source with no development, or made simple

points such as ‘more young people are on social media’ without clearly relating the point to how it
helps influence people to vote.

2 Study the sources in the Sources Booklet about the use of social media in a
general election campaign before you answer this question.

(a) Explain two ways in which the use of social media may have influenced
individuals to vote.

IRV
Infoncs M0 v a8 LS sometvng.

WA D\E\Qp/pl&_ ..... ProwmAg. ound. s Nt

(

ﬁ ResultsPlus
Examiner Comments

This response clearly identifies two ways in
which social media may influence
individuals to vote with development of
each point, thus meriting full marks.
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2 Study the sources in the Sources Booklet about the use of social media in a
general election campaign before you answer this question.

(a) Explain two ways in which the use of social media may have influenced

individuals to vote,
(4)

1 omm%mmagm\ze_m\,ua%m\
MVLQ%M@LEJMLM%U{\Q_%YQQQ
........ 8%) ou.txx@n@ocmmw,}&\tmch&eﬁ
....... mo rapmpketogagmvotmmdee
PROPLL... KOt m&mu\% T0.geke. Lovolved
becouse. . tlmﬁg 5€e evervone ese d@uwg e
2.Nnohox. wc:x\ﬁ A mch nawe . @xcowcxges:i,

umlw (ANOAD)
(£ 0N the rermes. ’('m NERXNRK L@Qn,ugo.

POXL  aF peOPed . uvmﬁetmkﬂk.@tmto
Lun.o..ttn@.\jgﬁ,ttokcl

%Z ResultsPlus
Examiner Comments

This response is a typical example of an
answer where a candidate makes the same
point twice, thus limiting their marks. 2
marks awarded.
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Question 2 (b)

A good variety of answers were made by candidates who had clearly engaged in discussions about
different age groups tend to vote in different ways.

There were some common mistakes, however, with some candidates making very general
responses such as “only old people care about politics”.

(b) Explain’ one reason why the voting behaviour of under-30-year-olds differs from
that of those aged over 50.

Ao e MEe nitrveve du n  ngt oW g MmOk Ul tD .
Fouod Mmeduo, ord &6 Mmmm Witk +end 0 e mOUA
Mave odes AL WO

ResultsPlus

Examiner Comments

In contrast to the previous response, this
candidates makes clear and specific points
about how ideology and beliefs may affect
the voting behaviour of both under-30-year-
olds and those aged over 50, thus meriting
full marks.
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(b) Explain one reason why the voting behaviour of under-30-year-olds differs from
that of those aged over 50.

ResultsPlus

Examiner Comments

This was a very common generic response
where candidates failed to gain marks
because of the lack of understanding.
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Question 2 (c)

Candidates seemed to find this question very challenging, with large numbers of responses given
failing to refer to the source material as directed by the question. Many of the responses seen were
very general, with basic references to political parties actually using social media but not linking this
to the source.

There was also a significant degree of misinterpretation, with a number of candidates answering
the question as if it were asking them why the viewpoint was correct rather than mistaken.
Candidates should be reminded that this question will not always ask about why a viewpoint is
correct but may also be about why a viewpoint may be argued to be incorrect.

() According to the source, ‘political parties don't really understand the importance
of social media.

Using the source, analyse why this viewpoint might be wrong.

s, vietpint M 34{{: ........ be .. l_._lra ........... as .t . Says. tfft? ﬁ ...................
the Lok P ol > e Dllcoes bacasee

of fhei Unks on Sac

Ol....=CC ol M da. .

ResultsPlus

Examiner Comments

This response links the source material to
why the given viewpoint may be wrong -
because the Labour Party gained more
followers - but lacks development of why
this demonstrates that the political parties
do understand the importance of social
media. Therefore, only 1 mark is awarded.
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(c) According to the source, ‘political parties don't really understand the importance
of social media’

Using the source, analyse why this viewpoint might be wrong.
(2)

LTS VIBWPOHNE. . AL . 08 . r00g. . DECAMBE .
.......... Pommnnbsummna‘emmﬁc@m@unammd

LAOQL. B . SURRL. AN COpDME. . TR Q.rwgfx
Lasence. .. ne ... uaeaam

He oun. s, Y. gaunung... ALK

ResultsPlus

Examiner Comments

This response links the source material to a
brief explanation of why the given
viewpoint may be wrong, thus meriting full
marks.

26  GCSE Citizenship 1CS0 02

aueh S’mrng
SO0l OME.. Waaen | g&uemmmatefauawm




Question 2 (d)

This question was often answered in very general terms about using social media rather than how
it can help widen political participation. This limited marks to level 1 at most. There was also a
degree of repetition by many candidates, with points about raising awareness and spreading ideas.

A sizeable number of candidates also answered the question by focusing on how social media
encourages people to vote - which was excluded by the question. Such responses would gain no

credit, unless there was a clear and specific link to how social media can also encourage political
participation.

(d) Explain how the use of social media can encourage wider political participation
other than simply voting.

(6)
B2 =t~ S e JO ‘Fﬁfmm‘;‘ﬁhﬁaﬁnﬁ.\.mm@ﬂ_*hﬁﬁ
........ = mﬁnmﬁm(hkhmhfnmﬁﬂmﬁmcﬁhﬁ.ﬁpf
........ R ST S =X - I S -SSR - X 0 ST O e N <= 0 GO 2 hca X = o s =

....... B ST S A R N T G R R N NIRRTV e S S SNSRI,

e M SANSC.. & ﬁnut&%ﬂ,ﬁﬂmpuqﬁbm_mﬂ‘ﬁ

B Y - LN =H L S 1= T EN = S Y -:3 CAeinid - f‘\% N TR R e e T s

....... by, AR EE N SRR S L RS S A e SRS C LR RS

BT C LR T R = I e, U

....... T\f“-rﬁ?w‘%hﬁﬁ?qﬂ--ﬁm\M%‘--‘—'\_‘:'F'sfbh\?&’r

________ TR DO eI — 3. oft—. - J0000 OO
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N Z ResultsPlus

Examiner Comments

This is an example of a level 3 response.
The candidate makes a number of points
that are clearly focused on encouraging
wider political participation with
development and some exemplification,
thus meriting full marks.




(d) Explain how the use of social media can litical participatio

other than simelz votlng.

The we. o suciak medio.. can. encerrag e wider
/zzzf?x@wfmc'pmhm ALt

....... Mi&}Wcmfowmpnfp;fM M.

Haring q.. . mass. of.. pecple. to. see. ond  have
RGPt EN.... K p PUITEY.... Akl SOLT U R IRLEN.... 8
£t B, $XOt P JE A ESUA GRS NI Dl g ...
IO A 000y, peep k. Lee. ik .and. feed. . ad tE..
ML AR being. Faken.. Serindly, k. con ad o poepl.
................... W,,;ﬁg PLOACIES AT Ay b TG s

Jrad Gt At 0 S Pl cok

we o
...... fm.m"r cpaden...

.7 Lot ilhe. 0L mad
..... bhcas rage.. ,;m:hmz ,pmcf)omm A het EE

ResultsPlus

Examiner Comments

This level 2 response gives a couple of
points with brief development, but lacks
the range and detail required to reach level
3.
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Question 6

This question was generally answered well, with the majority of candidates able to identify a
pressure group and the issue it campaigns on. Candidates who lost marks mainly did so because
the failed to give a specific name of a pressure group and instead gave a general idea e.g. ‘the
climate change pressure group'.

6 Name one pressure group that you have studied and an issue it campaigns on.
A eresSC
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ResultsPlus

Examiner Comments

A common error on this question was to
name a political party rather than a
pressure group. Such responses would
gain no credit as this is incorrect.
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6 Name one pressure group that you have studied and an issue it campaigns on.
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ResultsPlus

Examiner Comments

This is an example of a response where the
candidate has studied a local pressure
group. This is a perfectly valid way to
deliver the specification, and can be an
excellent way of engaging candidates with
the course content.
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Question 7

The majority of candidates were able to identify one way in which rights are protected in the
workplace, with the most common reference being to trade unions or employment law, such as the
Equality Act. However, many candidates failed to gain the second mark for lack of development,
and simply restated the question e.g. ‘One way in which rights are protected in the workplace are
by trade unions. Trade unions protect the rights of people in the workplace.’

There were also a minority of candidates who gave general answers about rights rather than one
way in which rights are protected in the workplace e.g. ‘everyone has the right to a break'.

7 Explain one way in which the rights of people in the workplace are supported.

“( ResuitsPlus

< Examiner Comments

This is a typical example of a vague
response with no specific reference to a
way in which the rights of people in the
workplace are supported. Candidates
should be reminded that general answers
such as this will gain no credit.
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7 Explain one way in which the rights of people in the workplace are supported.
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Examiner Comments

This was the most common response seen,
with trade unions identified as the way in
which the rights of people in the workplace
are supported, with some development on
how they do this. 2 marks awarded.
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Question 8

The majority of candidates were able to identify two features of democratic political systems, with
the most common responses being voting and being allowed to join political parties or pressure
groups. However, many candidates were limited to two marks rather than four because of the lack
of development of their responses. Simple references such as ‘democratic countries can vote but
non-democratic countries cannot’ will not merit full marks because the command word here is
‘explain’ rather than ‘identify’. Such questions require some explanation of the differences to merit
full marks.

Some candidates also lost marks by giving the same point twice e.g. have votes and choose MPs in
elections. Such responses would only merit one mark as only one way has been suggested.

8 Explain two differences between democratic and non-democratic political systems.
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ResultsPlus

Examiner Comments

This response correctly identifies one
feature of a democratic political system
and one feature of a non-democratic
political system, thus meriting two marks.
However, there is no explanation of the
differences between the systems e.g. on
voting or on number of parties running for
election, therefore this response cannot be
awarded any additional marks.
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8 Explain two differences between democratic and non-democratic political systems.
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%Z ResultsPlus
Examiner Comments

This response directly compares two
features of democratic and non-
democratic political systems with some
development, thus meriting full marks.
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Question 9

Many candidates were able to explain the UK's commitments to the UN well, often with references
to peace-keeping and human rights. However, many such responses were then limited to level 2 as
there was little, if any, reference to the UK's commitments to NATO. It is a requirement of this
guestion to be able to demonstrate knowledge and understanding of both the organisations
named in the question to progress beyond level 2.

Many candidates were similarly limited to a level 2 mark because their response was generic rather
than specific to the organisations in the question, e.g. “They work on peacekeeping”.

Knowledge and understanding of the UK's commitments to NATO was much less detailed. The
majority of candidates were only able to identify the requirement to offer support to other NATO
members in times of war. Centres are reminded that Theme D6 of the specification requires
candidates to study the role of the NATO, the UK's relations with NATO, and the benefits and
commitments arising from membership of NATO.

9 Explain the commitments that NATO and the United Nations expect the UK to fulfil as

a condition of membership.
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ResultsPlus

Examiner Comments

This is a level 3 response. The candidate
clearly describes the UK's commitments to
both NATO and the UN individually with
some development.




Question 10

Centres should remind candidates that a balanced answer is required for this question - many
clearly knowledgeable candidates lost half the marks available on this question by only including
positives or negatives. Arguments must be made on both sides of the viewpoint given in this
question to progress beyond level 2. Centres should also remind candidates that - unlike the other
extended-response questions- there is no requirement to include a conclusion for this question. A
significant number of candidates wasted time including quite lengthy conclusions that did not add
to their progression through the levels.

With regards to the knowledge and understanding demonstrated for this question, the majority of
candidates were able to present arguments related to opinions influencing people’s views and
attitudes, and freedom of speech. The main discriminator between the levels for such responses
was the degree of evidence accompanying such arguments.

One limitation for candidates was the lack of evidence - most responses were quite generic and

offered no examples of influencing opinions or damaging reputations, which would be required for
a level 4 award.
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10 ‘The role of the media should simply be to report the news, not to offer opinions

Write reasoned arguments to support and oppose this statement.
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%Z ResultsPlus
Examiner Commen ts

This is a balanced response which makes a
number of points with some development
and evidence, thus reaching level 4.
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10 'The role of the media should simply be to report the news, not to offer opinions.

Write reasoned arguments to support and oppose this statement.
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Examiner Comments

This is a level 2 response. While the
candidate has given a balanced response
with some development, the range of
points made and the evidence provided is
insufficient to move beyond level 2.
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Question 11

The responses to this question were very mixed. A number of candidates had clearly run out of
time, as there were many blank or single paragraph answers given. Teachers should endeavour to
allow candidates the opportunity to practice answers to the paper in timed conditions to ensure
candidates are fully prepared for the demands of this examination.

The biggest issue on this question, however, was the significant number of candidates who wasted
time describing the history of human rights and what rights we should be entitled to rather than
addressing the question directly. Such responses would remain in level 1.

Most candidates who did directly address the question tended to focus on one aspect - national or
international- and so lacked a balanced response, so limiting their marks to level 2. Those
candidates who did try to address both national and international aspects tended to make quite
general points, particularly on the national side. This was surprising, given that human rights is
covered in both Themes A (national) and D (international) of the specification.

There were, however, many well-structured and balanced responses to this question where
candidates were able to give coherent and reasoned arguments. Top level answers were also able
to substantiate their arguments with reference to specific examples of human rights being
protected or not being protected nationally and internationally.
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%Z ResultsPlus
Examiner Comments

This is an example of a top level 4
response. The candidate makes a number
of well-developed points with excellent
substantiation and balance, coming to a
clear conclusion that is supported by the
arguments made in the essay.

GCSE Citizenship 1CS0 02 47



Paper Summary

Based on their performance in this paper, candidates are offered the following advice:

* Candidates need to be able to refer explicitly to their own experiences of taking action
throughout Section A

* Candidates should be reminded to link their responses in Section A to their own action to avoid
losing marks for generic responses

* The extended response in Section A should be structured around candidates’ own experiences of
taking action

* The Section B source will be based on an example of campaigning- candidates will be expected to
apply their own knowledge and understanding of the issues related to taking action to the
guestions in this section, rather than being expected to know about the particular campaign in
the source

* Candidates need to be able to explain the roles and functions of all the international
organisations named in Theme D, and should be prepared to discuss them individually in
Question 9 in particular, as this will always be based on two of those named international
organisations

¢ Candidates are not required to come to a reasoned conclusion in Question 10
* Progression through the levels on Question 11 will be dependent on the attempts to offer a

balanced answer, the reasoning given, the degree of evidence included and the strength of the
conclusion reached
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

GCSE Citizenship 1CS0 02 49


http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

Pearson Education Limited. Registered company number 872828
with its registered office at 80 Strand, London WC2R ORL.


http://www.tcpdf.org



