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Introduction

This summer saw the second sitting of the revised GCSE in Citizenship. Many of the comments
made in the first examiner's report have to be repeated as the problems and issues which arose
last year still were still present and the advice and guidance was not fully digested and acted upon.

These points will echo in each of the questions covered as the report progresses.

The level of difficulty has risen in comparison with the legacy specification and the demand is on
a par with other GCSE subjects. To have parity of esteem it has to have comparable rigour and
academic demand.

* We have a moved away from an examination heavily based on coursework (the legacy
specification) and in its place the examination is based 100% on specification content - with 15%
of the marks on Paper 2 which again are examined but relate to a chosen citizenship action.

* In the examination (both on papers 1 & 2) there has been a move away from source questions
which resemble comprehension exercises/tests to one where the source is a signpost and its
mere replication is not the avenue to score highly.

* The specification demands candidates use a range of academic skills and as such the allocation

of the assessment objectives in certain questions raise the need for sustaining judgments and
reasoned opinions.
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Question 1 (a)

This MCQ tried to discover if candidates could identify the functions fulfilled at a local level by
councils. This MCQ has the demand for two answers from a choice of six. Most candidates
identified that local councils provide library services (A) however many paired this up with the
provision of the local water supply. This meant that many candidates were restricted to just one
mark instead of two.

Question 1 (b)

Virtually all candidates were able to give at least one reason, with the more able ones giving
explanations for two. Knowing the area, understanding what needs doing, ease of contact, were
common answers; a few answers referred to trust and some to knowing more about people’s
problems and circumstances.

This four mark question demands two reasons and these must be clearly different from each other.

(b) Explain two reasons why it is desirable that people who are elected as local
councillors come from the same local area.
(4)
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ResultsPlus

Examiner Comments

On this response there are not two clear reasons
and we have a variation on the same theme.
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ResultsPlus
Examiner Tip

When completing a four mark question candidates
cannot simply provide a very brief answer, the

reasons have to be developed in order to gain full
marks

(b) Explain two reasons why it is desirable that people who are elected as local
councillors come from the same local area.

(4)
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%Z ResultsPlus
Examiner Comments

Here we can see two clearly developed reasons,

there is some overlap but enough is presented to
gain full marks.
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Question 1 (c)

Most candidates were able to suggest two ways in which individuals are affected by inequality.
However, some merely gave an example of inequality such as racial discrimination, without saying
how a person might be affected by it. Some answers were generic and they failed to explain the
impact of the inequality. A few answers left examiners guessing what sort of inequality might be in
the candidate’s mind when writing the answer. However, it is very evident that virtually all
candidates are aware of the most significant inequalities in society and how they might affect
people.

To gain full marks on this question the candidate has to fully express and articulate two ways and
individual is affected. It is not the domain of the examiner to ‘fill in" any gaps which the response
lacks.

(c) Suggest two ways in which individuals can be affected by inequality.
(2)

ResultsPlus

Examiner Comments

Here one mark is awarded as the answer is
incomplete.

ResultsPlus
Examiner Tip

It is imperative for the candidate to comply with all
aspects of the question to gain high marks. Often a
lack of attention some candidates focus on one
‘trigger’ or 'key’ word or phrase and fail to consider
the full depth of what is being asked.
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(c) Suggest two ways in which individuals can be affected by inequality.
(2)
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ResultsPlus

Examiner Comments

Here the candidate does address the full scope of
the question and we are given gender and racial
inequality and their impact. Full marks are
awarded.

Question 1 (d)

Often quite full answers were provided by candidates. Some answers failed to address idea of

‘benefits’ and simply described diversity. Mostly successful answers dealt with ideas of enrichment,

broadening of culture/experience and increased tolerance.

GCSE Citizenship 1CSO0 01

7



Question 2

All the marks on Q2 derive from AO2; this is the application of knowledge. A simple repetition of the
source does not constitute the application of knowledge. We are asking what impact the
information presented in the source will be likely to cause, what will be the impact. Here we need to
apply knowledge and understanding why monitoring population change is important. As stressed it
is not enough to restate the source and refer to changes, but why monitoring is crucial. Such as
forecasting and planning for future needs in the areas mentioned in the source. All of which costs
money and takes time. Candidates assumed that being age 65 means retiring completely. No
recognition was given to the state retirement age (i.e. pension age) having been raised recently or
to be raised further in the future. One important factor is that new additional material can be
brought in and gains credit. The source is a launchpad.

The crucial element on source questions is to develop and apply the information, to place it in
context and show understanding. New material if relevant will be credited.
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Study Source A below and then answer Question 2.

-~

Source A: The changing UK population

The UK population in its largest ever, and is projected to
reac hile it is growing, im rovements in healthcare ind

lifestyles mean the

with (SNERBIRRTEES  n o SIGRERIRERBEERE he shape of the UK population

is transforming. Although living longer is something to celebrate, the proportion
of those of working age is shrinking, as that of_ While a

larger population can increase the size and productive capacity of the workforce,
t al uch a nd
>y

A

(Source: based on https://www.ons.gov.uk/peoplepopulationandcommunity/
populationandmigration/populationestimates/articles/

overviewoftheukpopulation/july2017)

2 Source A gives examples ofiiiSNENSIHGHUEHGRG' «h MRISERRGHGE
Explain the various reasofis why it isimportant to:monitor population change.
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b A e, (TotalforQuestion2=6marks)

ResultsPlus

Examiner Comments

This response gains a level 3 mark. What is good is
that the response shows a clear focus for the
reasons why it is important to monitor population
change.

On source questions quite often better responses
introduce new material to show an appreciation of
the topic as opposed to a ‘re-run’ of the source.
The source is a starting point, a stimulus.

ResultsPlus

Examiner Tip

Here is another level 3 response. It picks up on the
importance of growing life expectancy from the
source but introduces other relevant detail
surrounding the impact of migration. This
established the source as a platform to develop
wider citizenship awareness on core issues -
examiners are keen to reward additional and
correct information.




Study Source A below and then answer Question 2.

' ™

Source A: The changing UK population

The UK population in 2016 was 65.6 million, its largest ever, and is projected to
reach 74 million by 2039. While it is growing, improvements in healthcare and
lifestyles mean the population is also getting older; in 2016 in the UK, 18% of
people were aged 65 and over, and 2.4% were aged 85 and over. As a result of the
ageing population the old age dependency ratio (OADR) is increasing. The OADR
is the number of people aged over 65 for every 1,000 people aged between 16
and 64.

With lower birth rates and higher life expectancy, the shape of the UK population
is transforming. Although living longer is something to celebrate, the proportion
of those of working age is shrinking, as that of pensioners is increasing. While a
larger population can increase the size and productive capacity of the workforce,
it also increases pressure on social services such as education, healthcare and
housing and the government's ability to meet these needs.

(Source: based on https://www.ons.gov.uk/peoplepopulationandcommunity/
populationandmigration/populationestimates/articles/
overviewoftheukpopulation/july2017)

2 Source A gives examples of how the population of the UK is changing.

Explain the various reasons why it is important to monitor population change.
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</23 ResultsPlus
Examiner Comments

Here is another level 3 response. It picks up on the
importance of growing life expectancy from the
source but introduces other relevant detail
surrounding the impact of migration. This
established the source as a platform to develop
wider citizenship awareness on core issues -
examiners are keen to reward additional and
correct information.
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Question 3 (a)

Many answers did not seem to understand the term. Many associated it with voting in general
elections; indeed voting was often the one word answer provided. Direct democracy is defined in
many ways by the absence of voting and in its place we have full citizenship participation.
Frequently answers referred to Brexit/referendum.

This question requests an example - not a full definition for the one mark.

3 (a) State one example of direct democracy.

(1)
........... one..OxampK... of dureck._Aemermiey . IS, mgestnAIUMS......0s.. ME. GNANMNE ...
............ 0. 10. thepuphic. lo. MALL . Ky, deasions. suher. . teprescatatives. dOmy.........
............. H:gnrmp\)bllg

ResultsPlus

Examiner Comments

Here we get in many ways a bonus - for we get an
example plus a comparison with representative
democracy.

ResultsPlus
Examiner Tip

Key terms and concepts listed on the specification
must be understood and covered.

GCSE Citizenship 1CS0 01
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3 (a) State one example of direct democracy.

.............................. (515 whan dfferenr

ResultsPlus

Examiner Comments

There is nothing here that can be rewarded: the
candidate fails to give any exemplification of direct
democracy.
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Question 3 (b)

Generally, here we saw some good answers which showed sound understanding of first past the
post. Strengths very often included leading to stable government, exclusion of extremist groups
and simplicity/speed. Weaknesses often revolved around idea of wasted votes, disadvantage to
smaller/newer parties. There was some confusion about whether it was used to elect a prime
minister and that it is used in all UK elections. However many failed to see that outcomes were
based on a constituency at a local level as opposed to some form of national count.

The term explain, a commonly used command word is crucial to this question. Here it demands
that both weaknesses and strengths are developed to show clear understanding

(b) Explain one strength and one weakness of the first-past-the-post voting system.

(4)
Strength
i AN RREWIR G D Qualieen  omOh W inNRY
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ResultsPlus

Examiner Comments

Here we are given clearly detailed strengths and
weaknesses, both these are put in context and
thus establish understanding beyond any doubt.

GCSE Citizenship 1CSO0 01
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ResultsPlus
Examiner Tip

Well used and diligently selected examples can
often be uses to show how a topic or issue is
understood.

(b) Explain one strength and one weakness of the first-past-the-post voting system.
(4)

Strength
_______ & ne,gcrargcu\q:?rse-{%st-ﬁmag
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Weakness
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ResultsPlus

Examiner Comments

Here we see where we do not have a full
conversion and thorough development of both
strength and weaknesses - as such it only attains
half marks.
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Question 3 (c)

In the first examination last year 3c proved an immense hurdle for many. Sadly this was the case
again this year. It was very clear that a majority of candidates had no idea of the role and function
of the UK parliament. Parliament is core to the UK's democratic system and the differentiation
between government and parliament is often misunderstood. Giving an answer such as ‘scrutiny’
by itself is not enough; how that scrutiny takes place is needed to gain reasonable marks. Answers
which gained marks included questions to ministers and Prime Minister, debates, the process of
dealing with bills and a small number mentioned select committees. The roles of the Opposition
and the House of Lords within Parliament are also relevant and were mentioned.

Appreciating the role and function of parliament is central to the recently modified GCSE in
Citizenship.

(c) Suggest three ways by which Parliament holds the government to account.

(3)

ResultsPlus

Examiner Comments

Here three ways are provided but none of them
are correct.

ResultsPlus

Examiner Tip

The role of parliament and its officers/officials
must be covered. Candidates will suffer a major
limitation if this is not done.

GCSE Citizenship 1CS0 01
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(c) Suggest three ways by which Parliament holds the government to account.

(3)
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ResultsPlus

Examiner Comments

Here three ways are made clear and three marks
obtained.
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Question 4 (d)

The same comment has again got to be repeated about source usage. The source is a stimulus not
to replicate the AO1 which is presented in the source: to apply knowledge not to repeat it. No
knowledge of New Zealand was needed or expected to answer this question. One source question
at the end of Section A, B or C will provide an international citizenship link. This is new but
accessible knowledge with the core aim to compare how the UK is different or the same.

What was revealed by many answers was a misunderstanding of some key points of the text and
poor knowledge of how the two Houses of Parliament work. Surprisingly, very few questioned the
undemocratic nature of the House of Lords in the sense that it is not elected. Many answers
assumed that there was no opposition party in New Zealand and candidates did not understand
what was meant by the government lacking a majority in the House of Lords. This adds emphasis to
the overall view that more direct teaching for Section B is essential for candidates to make
improvements.

As repeatedly noted the task or quest is to apply the knowledge not to simply repeat it.

GCSE Citizenship 1CS0 01
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Study Source B below and then answer part (d).

p
Source B: UK and New Zealand Parliaments

The UK has two chambers in its parliament, the elected House of Commons and
the House of Lords (the second chamber) which is partly hereditary but largely
appointed. In 1951, New Zealand decided to abolish its second chamber (called
the Legislative Council) and has run effectively with one chamber ever since.

The New Zealand government had been criticised for filling its second chamber
with members from the governing party, giving little opportunity for second
thoughts or taking other views into account, unlike our House of Lords where the
government lacks a majority.

Having one legislative chamber avoids conflict between two chambers and

makes passing laws more straightforward. There had been no consensus in New

Zealand on how to reform its second chamber — nor any agreement on a suitable

replacement. Worldwide, more countries have just one legislative chamber rather

than two, thus avoiding the problems which two chambers can bring. But would
. the UK be less democratic if we abolished our second chamber?

-
(d) Source B describes how New Zealand took the decision to abolish one of the two
chambers in its parliament.
Compare how the parliaments work in the UK and New Zealand.
6
r
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% ResultsPlus
Examiner Comments

On this response the candidate moves to apply the
knowledge by pursuing the topic of democracy in
so doing it gains a level 3 mark.

ResultsPlus
Examiner Tip

It may be productive to progress on all source
questions if the candidate takes a broad view of
the source and apply themes which are endemic in
the source. To look for the bigger picture as
opposed to the literal replication of the source.

GCSE Citizenship 1CSO0 01
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Study Source B below and then answer part (d).

-
Source B: UK and New Zealand Parliaments

The UK has two chambers in its parliament, the elected House of Commons and
the House of Lords (the second chamber) which is partly hereditary but largely
appointed. In 1951, New Zealand decided to abolish its second chamber (called
the Legislative Council) and has run effectively with one chamber ever since.

The New Zealand government had been criticised for filling its second chamber
with members from the governing party, giving little opportunity for second
thoughts or taking other views into account, unlike our House of Lords where the
government lacks a majority.

Having one legislative chamber avoids conflict between two chambers and

makes passing laws more straightforward. There had been no consensus in New

Zealand on how to reform its second chamber - nor any agreement on a suitable

replacement. Worldwide, more countries have just one legislative chamber rather

than two, thus avoiding the problems which two chambers can bring. But would

the UK be less democratic if we abolished our second chamber?

. S

(d) Source B describes how New Zealand took the decision to abolish one of the two
chambers in its parliament.

Compare how the parliaments work in the UK and New Zealand.
(6)
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ﬁ | { ResultsPlus

Examiner Comments

This response is not fully clear nor extensively
developed as such it gains a level 2 mark. It does

raise a valid and credible point about the House of
Lords not being elected.
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Question 5 (a)

Examiners saw some very mixed answers. Many simply gave age restrictions without attempting to
offer or develop the reasons. Most popular type answers referred to safety/danger; health and
maturity. Some simply gave reasons without linking to a particular restriction. Most popular
restrictions were driving age, voting, smoking/alcohol, marriage/sex.

Once again we are presented with the command word ‘reasons’ - as such the response requires
some form of detail and substance to score well.

5 (a) Give two reasons for imposing age limits which legally restrict the activities of

young people.
(2)

[0l 0. W SO CAMSE YN V= W - o = S RO AN e N T MR e oot s e s st
Results¥lus

Examiner Comments

Here we are given two reasons supported by
clarity in the examples provided.

ResultsPlus

Examiner Tip

Using an example helps to establish and clarify the
reasons which are given.
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(a) Give two reasons for imposing age limits which legally restrict the activities of

young people.
(2)
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ResultsPlus

Examiner Comments

This fails to establish two reasons and can only
obtain one mark.
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Question 5 (b)

It was pleasing to see some good answers to this question, especially those which mentioned
benefits beyond cost and speed. Where mistakes arose these were often related to discussing the

benefits for criminal law where mediation does not arise.

The command of the question is explicit and clear - we are being asked for three benefits.

(b) There are occasions in <ivil legal when citizens may choose not to go
through the court system, but instead decide to use mediation.
Suggest three benefits of using mediation instead of the formal civil court

procedures.
(3}
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ResultsPlus

Examiner Comments

Here we can only credit two of the three benefits
provided. Prison is the domain of the criminal law
and mediation covers civil law.
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ResultsPlus
Examiner Tip

Candidates have to appreciate and understand the
core differences between criminal and civil law. For
is this area of the law does differ both in content
and in process.

(b) There are occasions in civil legal disputes when citizens may choose not to go
through the court system, but instead decide to use mediation.

Suggest three benefits of using mediation instead of the formal civil court
procedures,

(3)

wpﬁft :

ResultsPlus

Examiner Comments

Here we are provided with three distinct and
separate benefits - and full marks are obtained.

GCSE Citizenship 1CSO0 01
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Question 5 (c)

This question produced confusion for many candidates. A huge number did not understand the
concept or principles of the ‘sources of law'. Many answers simply gave examples of laws or issues
dealt with by the legal system (murder, theft, drink driving) without mentioning which area or
source this law originated from - such as common law, precedent or statutes. Magna Carta
featured relatively frequently as did EU legislation. There were some references to Common Law
and statute but too many gave civil and criminal law without relating to the source or type. Many
did not seem confident in what they were being asked to do. The question is essence asked how (or
where) we get our law from in the UK; such fundamental principles have to be understood.

There are two elements to this question. We require an example and an explanation.

(c) Using an example, explain one source of law which forms part of the UK’s legal
system.

ResultsPlus

Examiner Comments

Here we are simply given the age requirement for
driving a car. We are given no idea of where this
law is sourced - here statute law.

A\
Q ResuitsPlus
) Examiner Tip

If the question demands an example plus an
explanation - it is impossible to gain full marks by
the provision of an example alone.
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(c) Using an example, explain one source of law which forms part of the UK's legal
system.

(2)

%Z ResultsPlus
Examiner Comments

Here this is the police process; we have no idea
where the source of law is and cannot award any
marks.

(c) Using an example, explaln one source of law which forms part of the UK's legal
system. - -

s = o D L=, 27 2SN B A o =7 | b‘bdewmcéh;@
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<ZZ ResultsPlus
Examiner Comments

Here case law or precedent is identified and
correct

GCSE Citizenship 1CSO0 01
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(c) Using an example, explain one source of law which forms part of the UK's legal
system,

%Z ResultsPlus
Examiner Comments

Here statute law is identified and correct -
although we may question the moral connection -
this does not damage the clarity.
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Question 6 (b)

Virtually all candidates could give one correct answer and most gave two. This is perhaps a good
example of the importance of the need to read carefully the question which asks about the same
crime, not different crimes. Acting in self-defence is not a mitigating factor as far as the law is
concerned for if self-defence is accepted - then the defendant is innocent and does not receive any
punishment. Many cited age, repeat offenders and the plea entered by the defendant.

All questions require attention to detail - and this question is no exception to that rule. Here we
require the basis why two offenders who commit the same crime may end up with differing
punishments.

(b) Give two reasons why courts may decide to impose different punishments on
offenders who commit the same crime.

Examiner Comments

This candidate has not fully thought through their
response - there is no understanding of the law
and some wishful thinking on dealing with
offenders.

ResultsP

Examiner Tip

us

Quite often when dealing with punishments it is
good not only to prepare candidates for the range
of punishments but the theory which is behind
different punishment types.
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Question 6 (c)

A significant number of candidates could not distinguish between civil and criminal cases and went
on to conclude that cuts in civil legal aid would lead to an increase in crime. The spending cuts
referred to were not in education or welfare benefits but in civil legal aid to people who wished to
challenge in court the decisions against them about not getting the school place of their choice or
not receiving the welfare benefits they felt entitled to. However many were able to see the central
theme that those on lower incomes were being denied access to justice because of their lack of
wealth, not the merit of their case.
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Study Source C below and then answer part (c) below.

p
Source C: Access to justice

+ Access to justice and the right to a fair hearing are fundamental to any just
society.

+  We are lucky enough to live in the oldest unbroken democracy on Earth —
a place where the vulnerable and voiceless should be able to defend their
rights and challenge injustice, even if they cannot afford to pay.

+ However, cuts in civil legal aid have put publicly funded advice and
representation beyond the reach of many. Funding has been scrapped for
entire areas, with the majority of family, immigration, employment, debt,
welfare benefits and education cases now falling outside the system’s scope.

+ The cuts in criminal legal aid have not been as severe.

«  Without providing fair access to justice for all people from all walks of life, our
legal system is in danger.

+ The legal system should not be for the very rich alone but an avenue for all to
gain a fair hearing and fair trial.

(Source: based on https://www.liberty-human-rights.org.uk/
campaigning/other-campaigns/access-justice)

(¢) Source C shows how access to justice has been restricted by the cuts to legal aid.

Explain why our legal system may be viewed as being in danger.
(6)

Oue.legl... S&S‘bt,mmxﬁmbm;ndn.hﬂq; ........ Ve conte
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ﬁ | { ResultsPlus

Examiner Comments

Here is view from the opposite end of the mark
level spectrum. All we have is simply a re-mix of
the source - the candidate adds no personal or
individual insight to the area.




Question 8

A considerable number of candidates seemed unsure of the meaning of devolution and what it has
entailed. Several seemed to think that the ‘UK’ was synonymous with ‘England’. There was
considerable confusion over the current status of Scotland or the chronology of events in recent
Scottish history so that the independence referendum was often placed before devolution or after
the Brexit vote. Several answers focussed almost entirely on Scotland and ignored Wales and
Northern Ireland. Some noted the anomaly of Scottish MPs voting in Westminster about primarily
English affairs. Some of the better answers were able to discuss differences in culture, language
and history. A few noted the Olympic team is a GB/UK team but few picked up the idea of national
teams (Rugby, Football particularly) as being a focus for intense nationalism in all four countries.

It has to be stressed that this carries the most marks of any question on the entire paper and is not
always given the attention and focus it requires.

Devolution is a major topic on the specification. It comprises of one of the most significant changes
to the UK constitution in recent years.
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8 Devolution has led to many UK residents believing that they are citizens of Scotland,
Wales or Northern Ireland rather than citizens of the UK.

How far do you agree with this opinion?

Give reasons for your opinion, showing that you have considered different views on

the topic.
{15)

« |dentity

In your answer, you could consider:
» Government in the constituent parts of the UK
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\ / ResultsPlus
/\ Examiner Comments

This response lacks depth and fails to demonstrate
a well-founded and extensive appreciation of
devolution as it has arisen in the UK.

e

\ ResultsPlus

) Examiner Tip

As always the aim is to look and work to the overall
challenge posed by this extended question. Here
we need the candidate to understand the process
of devolution and the impact on the UK which it
has made currently.
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8 Devolution has led to many UK residents believing that they are citizens of Scotland,
Wales or Northern Ireland rather than citizens of the UK.
Devoivkiom — Powar Nar S Tool
How far do you agree with this opinion? owie
oo by
Give reasons for your opinion, showing that you have considered different views on
the topic.
(15)

In your answer, you could consider:
+ Identity

Government in the constituent parts of the UK
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ResultsPlus

Examiner Comments

In contrast to the script above this is a level 4
response. Here the candidate is aware of the
process of devolution and the wider and
constitutional changes it has ushered in

ResultsPlus
Examiner Tip

Question 8 carrying 15 marks is a major part of the
examination. It is always accompanied by two links
to the specification and as such will combine two
sections - here Sections A & B. Whilst it is not
mandatory to make exclusive links here - it is
apparent that most information on this topic will
arise in those sections
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8 Devolution has led to many UK residents believing that they are citizens of Scotland,
Wales or Northern Ireland rather than citizens of the UK.

How far do you agree with this opinion?

Give reasons for your opinion, showing that you have considered different views on

the topic.
(15)

In your answer, you could consider:
»  Identity — wulhple idanh tiis e
. Government in the constituent pmm*‘-g—-
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<QZ ResultsPlus
Examiner Comments

Another example of a top level response.
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Paper Summary

Based on their performance in this paper, candidates are offered the following advice:

It would be good practice for candidates to read the assessment objectives and through this
process target the marks allocated for different questions far more productively - also the use of
mock exams would be a good idea, to hone up on best technique.

As with last year we did see stretches of blank responses to certain questions. This once again
confirms that not all Centres are teaching all the specification - or as may be the case not
devoting enough time equally for all sections.

It is worth repeating from the body of this report and from the report last year about securing
good marks from all the source questions. As there are no AO1 marks in these the replication of
the source gains minimal marks. The task is to appreciate the themes within the extract and
apply wider own knowledge to the context.

Also when considering the message of this year's Examiner report - a key point is how important
and effective the use of examples can be in increasing marks. At times the question may demand
examples but even in cases where they are not demanded they often aid understanding.

Last year candidate performance was better in Section A than it was in Section B & C. This would

again confirm that the coverage of the specification is in some cases piecemeal and that it is not
possible to gloss over or not to teach all areas of the specification.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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