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Introduction
This was the first assessment of the new specification for GCSE (9-1) Citizenship Studies, Paper 2.

This paper consists of three sections; Section A relates to Theme E of the specification: Taking

Citizenship Action and Section B relates to Theme D: Power and Influence. In Section C, questions

are focussed on Theme D but with one question linked to one of the Themes A to C of the

specification.

Section A

The most common issue on this paper arose for candidates whose choice of action was not related

to citizenship. These candidates found many of the Section A questions very challenging as their

own experiences of taking action were more suitable for PSHE than citizenship, or were not related

to taking action. Examples of such unsuitable actions included, investigating how migration affects

society, why society only hears about certain news stories, investigating if punishments are harsh

enough in Britain, what the effects of Brexit will be, researching the advantages and disadvantages

of the death penalty and sexting.

A further issue arose for candidates when answering Section A questions where the action chosen

was unlikely to be able to achieve a benefit or change for a particular community or wider society.

Candidates with actions such as this found it difficult to analyse and evaluate if their aims had been

met or partially met, or in some cases, what their aims were. Examples of such actions included,

ending the exclusion of LGBT from the US military, reducing the power of the police, reducing

radicalisation in UK prisons, reducing food waste in Europe and deciding who is responsible for the

effects of war in the Middle East.

The following guidance should be considered by Centres when planning how to manage the

citizenship action component with their candidates.

The citizenship action component on the new specification is very different from the requirements

of the previous specification, which covered 60% of the marks for the whole examination. In the

new GCSE (9-1) specification, the citizenship action component can earn no more than 15% of

marks. Therefore, the scale of the action must be greatly reduced compared to previous practice if

candidates are to do justice to themselves in the limited amount of time available.

The six stages of the citizenship action component outlined in Theme E provide the basis of

questions in Section A of this paper. Therefore, the choice of action must enable all or any of the

stages to be exemplified and evaluated in the context of their activity by candidates in the

examination.

Rather than large generic topics where the chance of achieving success is, at best, remote, it would

be better for candidates to work on objectives which have a better prospect of being successful, as

long as they are clearly linked to the themes of the specification. Choosing a specific aim or goal

which candidates have a reasonable chance of achieving is important because there must be a

realistic basis for assessing the success of the citizenship action component in terms of outcome

achieved.

Centres should carefully consider the points in the new specification and the ‘Getting Started’

booklet, particularly in relation to Theme E. It would probably be best for candidates not to

commence their action until they had gained sufficient understanding of the themes, so as to be

able to identify meaningful links between them (e.g. diversity, democracy, power, justice,

accountability, equality, participation), and the action.
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Whether candidates pursue the awareness-raising/opinion-changing route or the social/community

activity pathway, the goal must be clearly defined and realistically achievable and, in some way,

measurable. It is also essential that the links to themes and citizenship concepts should be explicit

and at the heart of the chosen project.

The actions chosen by candidates require a specific goal and participants need to be able to

demonstrate that they have achieved it, or not. If the goal was only partially achieved, candidates

will need to be able to explain why this was the case; this must link back to the chosen specification

themes. Although the specification makes it clear candidates will not be penalised if an action did

not go to plan, this would not necessarily excuse an unsuccessful activity which was poorly

conceived and ill-matched to resources available, such as commitment, time, funding, skills or

expertise.

If the specification themes are clearly and explicitly linked to the action, the focus could be within

the school, perhaps relating to themes of democracy and participation. For example, uniform,

sports offered, timetable, homework patterns, menus offered and charitable projects undertaken.

Alternatively, the target could be within the community; identifying problems, publicising them and

trying to get local councils or other bodies or voluntary organisations to remedy them. For example,

road safety/pedestrian crossings, leisure facilities/opening times, times/routes of local bus

services/location of bus stops, openness of council meetings to the public, location of local courts,

opening times and services of police stations or other public bodies, issues involving the elderly and

safety issues, such as installing sprinklers in blocks of flats. Seeking to engage with local media or to

persuade a local council or individual councillors to support a cause could all be part of an excellent

plan.

If the action chosen by candidates seeks to change opinions or to undertake an awareness-raising

action over bigger issues, such as types of government, punishment of human practices or activities

in different parts of the world, they will need to establish a clear baseline of how much their

audience knew or what they believed at the start and end of the action. Much realism will be

required in clearly stating the goal in terms that can be measured, tested and evidenced with

confidence.

Section B

Centres are reminded that candidates are required to apply their own knowledge and

understanding of the taking action component to comment on other’s actions in relation to the

topics outlined in Theme D of the specification. Several candidates commented in their responses

that they had not been taught about the campaign in Source A, demonstrating that Centres should

consider how well their candidates understand how to apply their own knowledge and

understanding of taking action to different campaigns.
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Question 1 (a) 

Many responses to this question were very general and not always clearly related to the candidate’s

own experience of ‘taking action’, for example, ‘we felt passionately about this topic’. This meant

that a significant minority of candidates were unable to access the marks on this question.

There were also a number of responses where candidates simply stated a reason with no

development, such as ‘it affects young people’. Candidates are reminded that ‘explain’ questions

require more than a brief response.

This response scores the full 2 marks. It gives a

clear reason for the choice of action related to the

local community, in this case, the school, with

some development of what the aim of the action

would be.
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Try to make sure candidates have a considered

reason for their choice of action, and that this

reason can be linked to a realistic, manageable aim

to help them research and plan how to carry out

the chosen action.

No credit was given to this response. It exemplifies

the general nature of many of the answers given

by candidates that would not be awarded marks.

There is no specific reason related to the choice of

action, nor is the aim of the action clear.
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Question 1 (b) 

Most candidates were able to identify sources used in their planning, although a common issue

with making generalised responses was demonstrated by a minority of candidates who simply

stated that they had researched online or used the internet. Such responses would not gain any

credit unless they were explicitly related to a particular website or campaign.

Candidates should be reminded that questions using the command word ‘explain’ require some

development to access full marks. Several candidates had their marks limited by relying on simple

statements about what source was used, rather than adding development about how the sources

were used.

Candidates should also be reminded that the development will need to focus on two distinct points

rather than giving the same development twice, for example, ‘by finding statistics about issue X so

we can put more detail in to our project’ and ‘by reading online newspaper reports from newspaper

Y we found out more about issue X’.
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This response scores the full 4 marks. It clearly

identifies two sources; newspaper articles and

surveys and gives some development of how each

source was used to help research the action.

Make sure candidates can identify specific sources

for research rather than just 'the internet' or 'social

media'. Candidates should also be prepared to

analyse how useful sources were in relation to

ensuring a successful plan of action or a successful

action.
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This response scores 2 marks. It identifies two

sources, but it is not clear how the sources were

used.

Question 1 (c) 

Many responses to this question were generic rather than related to the candidates’ experiences of

taking action. To access marks, candidates are required to link the reason given to their own action

rather than making simple statements, such as 'to learn about other people’s views', which largely

paraphrases the question.

The best responses came from candidates who specifically referred to the different viewpoints they

considered and what they then did to change or improve their plans, based on what they learned

or discovered about the different views on their chosen issue.

This response gained no credit as the answer is too

vague. It is not clear what the different viewpoints

did to help the candidate with their action, and so

it is too generic to be awarded any marks.
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Candidates should be prepared to explain what

different viewpoints they considered in choosing,

planning and carrying out their actions, as well as

why this is important, to avoid giving generic

answers which will gain no credit.

This response scores the full 2 marks. It gives a

clear reason related directly to the candidate's own

experience of taking action; having a broad view

on the reasons for mental health problems. The

candidate links this directly to the impact,

considering these viewpoints, on their action and

gives the candidate an aim and way of helping with

this problem.

Candidates should try to link their responses to

Section A questions directly to their own

experiences of taking action as far as possible.
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Question 1 (d) 

This question was generally well answered with most candidates able to identify a difficulty and

how they overcame it. Some answers were not clearly related to the citizenship action, thereby

limiting the marks awarded for the lack of development about the candidates’ own experiences of

taking action.

A minority of candidates also misread the question and talked about difficulties in general, rather

than difficulties with managing resources, and so were unable to access any marks.

This response scores 2 marks. The candidate has

identified one difficulty and stated how to

overcome it, but with no development or detail

from their own experiences of taking action.
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Candidates should be reminded that 'explain'

questions require some development of the point

made to reach full marks. In Section A questions,

this development should be related to candidates'

own experiences of taking action.

This response scores the full 4 marks. It is an

example of a response with clear development of

both the difficulty and the plan for overcoming it.
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Question 1 (e) 

This question required candidates to evaluate a given viewpoint based on their own citizenship

action. However, many candidates responded to the viewpoint in a more general way, with few

references to their own experiences of taking action.

Several candidates simply gave generic answers about the most important factor in planning well

or working in a team, rather than addressing the question on collaboration, which limited marks to

Level 2, and because of the lack of understanding demonstrated with regard to how the key

concept of collaboration applies to taking action. Indeed, it was surprising to see a significant

number of candidates who did not understand what was meant by collaboration, despite being an

explicit skill in Theme E5 of the specification.

The most common issue with this question was the lack of substantiation for the arguments made.

Centres are reminded that Section A of this examination requires candidates to be able to

reference their own experiences of taking action, which was missing from many responses to this

question.
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This response is awarded Level 2 and scores 7

marks. The candidate makes a number of points

with some reasoning and considers both sides of

the argument. However, there is no reference to

the candidate's own experiences of taking action,

which limits the mark.

Candidates should be advised that Section A

questions expect and require candidates to be

able to refer to specific examples from their own

experiences of taking action, particularly to access

the higher levels on the extended response

question.
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This response is awarded Level 3 and scores 10

marks. It is a balanced response with some

reasoning on several points and with explicit

reference to the candidate's own experience of

taking action. The response comes to a considered

conclusion, thus reaching Level 3.
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Question 2 (a) 

This question was well answered by most candidates. Many candidates were able to make use of

the source material to identify the two methods of social media and could link them explicitly to

how they helped the Brain family’s campaign.

Candidates who lost marks either did not specify ‘Facebook’ and ‘crowdfunding’ as methods of

social media from the source or describe how social media can help campaigns in general, for

example, by going viral.
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This response was awarded the full 4 marks. The

candidate makes use of the source to identify two

forms of social media used by the Brain family,

such as Facebook and crowdfunding, and add

some development on how these specific types of

social media helped the family achieve their aims.

Candidates should be reminded that Section B

questions are related to the campaign identified in

the source. However, candidates will also need to

apply the knowledge and understanding they have

gained from their own experiences of taking action

to answer these questions.
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This response scores 2 marks. The candidate is

able to make use of the source to identify how

social media helped the Brain family but fails to

identify the types of social media used.

Question 2 (b) 

A good variety of answers were made by candidates who had clearly engaged in discussions about

why governments do and do not respond to campaigns, with some excellent responses linked

explicitly to the Brain family’s campaign.

There were some common mistakes, however, with some candidates making very general

responses, such as 'it will cost the government money', or some misconceptions given, such as 'the

government will have to pay for their benefits.'
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This response scores 1 mark. The candidate’s first

point related to the cost of responding to the

campaign is too vague to be credited. Money was a

common response to this question, but very few

candidates were able to give sufficient

development of how money might be an issue

associated with this campaign. The candidate’s

second point, however, is valid and was awarded 1

mark.

This response scores the full 2 marks. It is an

example of a response related to money that could

be credited. Although the phrasing is a little

convoluted, the reason given is clearly enough

linked to the lack of contribution to the economy

by the Brain family to be credited. Point 2 is also

creditable as it is a valid alternative to being a local

community campaign rather than a national one.
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Question 2 (c) 

Candidates seemed to find this question very challenging with many responses given failing to refer

to the source material, as directed by the question. Many of the responses seen were very general

with references to the campaign not being an international one, or not being one that candidates

themselves were aware of. Candidates should be reminded that they are not expected to have any

knowledge of the campaign referenced in the Section B source, instead they are expected to apply

their knowledge and understanding of taking action to comment on other’s actions, related to the

content outlined in Theme D of the specification.

There was also a significant degree of misinterpretation with several candidates answering the

question as if it were asking them why the viewpoint was correct rather than 'mistaken'. Candidates

should be reminded that this question will not always ask why a viewpoint is correct but may also

ask why a viewpoint could be argued to be incorrect.

This is an example of a typical response where the

candidate did not make use of the source, as

directed by the question. No credit could be

awarded for such a general response.
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This response scores the full 2 marks. The

candidate relates their response directly to the

source with explicit references to the people

involved in the campaign who have listened, and

with a direct comparison to those who have not

listened as evidence of why the viewpoint might be

mistaken.

Check the wording of this question carefully. The

question may ask candidates why the viewpoint

given is correct or why it is mistaken. Evidence

from the source will be required to access marks.
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Question 2 (d) 

This question was often answered in very general terms about how television and newspapers can

be seen/read by more people rather than how they can help to influence public opinion, which

limited marks to Level 2. There was also a degree of repetition by many candidates with points

about reaching a wider/different audience being repeated for newspapers and for television.

A sizeable number of candidates answered the question by focusing on social media rather than

newspapers and television, as specified by the question. Such responses would gain no credit

unless there was a clear and specific link to how newspapers and television may also use social

media.

This response is limited to Level 2 and scores 3

marks as only one point is made. The candidate

refers to both newspapers and television but relies

on making the same point twice.
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Questions with levels of response will require a

number of arguments to be made with some

evidence added to access the highest marks.
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This response scores the full 6 marks. The

candidate makes a number of points about both

newspapers and television with a clear description

of how they could be used by a community

campaign and linked directly to how this could

then influence public opinion.
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Question 6 

This question was generally answered well with most candidates able to explain a role played by

charities. The most common responses were able to identify raising money or trying to improve

people’s lives. Candidates who did not gain full marks on this question generally failed to include an

example, as specified in the question.

This response scores the full 2 marks. One role of

charities is clearly identified with the example of

WWF given.

Be aware of questions that specifically ask for an

example. An explicit example will be required to

access the full range of marks available.
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This response scores 1 mark. It is an example of a

typical response that failed to gain full marks. The

candidate clearly knows what charities do, but did

not provide an example.
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Question 7 

A surprising number of candidates clearly did not know what a pressure group was, many of whom

indicated on their examination paper that they had not been taught this topic. Candidates should

be encouraged to study the role of pressure groups in democratic society, as specified in Theme

D2.

There were also a significant number of blank responses to this question, or very general answers

about citizens not wanting to be pressured into doing things or being made to feel uncomfortable

by groups. Neither response would gain credit.

This response scores 0 marks. It is a typical

example of a response where the candidate does

not appear to understand what is meant by a

pressure group.
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Two clear and distinct reasons are given to merit

full marks.

Candidates should be advised that they need to

make two separate points in questions that ask for

‘two ways’. Many candidates lost marks for

repetition of both points.
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Question 8 

Most candidates were able to identify two ways of contributing to democracy with the most

common responses being voting and standing for election. However, many candidates were limited

to two marks because of the lack of development of their responses. Simple references, such as

'voting in elections' and 'standing to be an MP' will not merit full marks because the command word

here is ‘explain’ rather than ‘identify’. Such questions require some explanation of how the way

suggested helps contribute to democracy to merit full marks.

Some candidates also lost marks by giving the same point twice, for example, 'vote in elections' and

'vote in referendums'. Such responses would merit one mark as only one way has been suggested.

This response scores the full 4 marks. Two clear

ways are given; voting and petition, with some

development of how these help citizens contribute

to democracy.
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Remember to look at the command words and the

number of marks available. If you are being asked

to explain ‘two ways’, there needs to be some

development about the ways identified to access

full marks.

This response scores 2 marks. It is an example of a

typical response where two ways are identified but

without development.
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Question 9 

Many candidates were able to explain the functions of the UN well, often with detailed examples of

the work of its agencies. However, many such responses were then limited to Level 2 as there was

little reference to the functions of the Commonwealth. It is a requirement of this question to be

able to demonstrate knowledge and understanding of both the organisations named in the

question to progress beyond Level 2. Many candidates were similarly limited to a Level 2 mark

because their responses were generic rather than specific to the organisations in the question, for

example, 'they work on peacekeeping'.

Knowledge and understanding of the role of the Commonwealth was much less detailed. Most

candidates were only able to describe the Commonwealth as a group of former British Empire

colonies or as an organisation that holds the Commonwealth Games. Centres are reminded that

Theme D6 of the specification requires candidates to study the role of the Commonwealth, the UK’s

relations with the Commonwealth and the benefits and commitments arising from membership.
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This response is awarded Level 2 and scores 4

marks. The candidate is clearly knowledgeable

about the various roles of international

organisations, making several reasoned points.

However, it is not made clear which international

organisations are being referred to, with the

candidate relying on ‘they’ throughout their

answer. Because it is not explicitly clear which

organisation carries out which role, other than in

the final paragraph, the response is limited to

Level 2.

Candidates need to be able to refer explicitly to

both the organisations identified in the question to

reach Level 3.
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This response is awarded Level 3 and scores the

full 6 marks. The candidate has explained several

functions of both organisations explicitly with

some evidence, thus meriting full marks.
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Question 10 

Candidates should be reminded that a balanced answer is required for this question. Many clearly

knowledgeable candidates lost half the marks available on this question by only including positives

or negatives. Arguments must be made on both sides of the viewpoint given in this question to

progress beyond Level 2.

Candidates should be reminded that, unlike the other extended-response questions, there is no

requirement to include a conclusion for this question. A significant number of candidates wasted

time including quite lengthy conclusions that did not add to their progression through the Levels.

Regarding the knowledge and understanding demonstrated for this question, most candidates

were able to present arguments related to trading benefits and defence for one or both

organisations. The main discriminator between the Levels for such responses was the degree of

evidence accompanying such arguments.

One limitation for candidates was the tendency to just discuss international organisations rather

than showing depth of knowledge of the individual organisations. Centres should be reminded that

Themes D6 and D7 of the specification require candidates to study the benefits and commitments

of membership to the EU, the UN, NATO, the Commonwealth and the WTO, rather than the

benefits and commitments of international organisations in general. This will then allow candidates

to progress to higher levels by demonstrating breadth and depth of knowledge.

A common issue with this question arose with the phrase ‘benefits’. A minority of candidates

interpreted this to mean that they should formulate their response around the impact of EU

citizens on the welfare system in the UK. There were also several candidates who misinterpreted

the question to mean that only the UK could benefit from membership of international

organisations, and so compared the benefits the UK received to other countries. Such responses

were often confused and displayed misconceptions about the role of the EU.
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This is a Level 4 response and scores 9 marks. The

candidate has made several points on both sides

of the argument giving some evidence on both

organisations in the question.

No conclusion is required to access the top level

for this question. The direction is to 'write

reasoned statements to support and oppose' the

viewpoint given.

GCSE Citizenship Studies 1CS0 02     39



40     GCSE Citizenship Studies 1CS0 02



This is an example of a balanced response which

refers to both organisations. However, this

response stays in Level 3 because there is no

specific evidence to support the points made.
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Question 11 

The responses to this question were very mixed. Several candidates had clearly run out of time, as

there were many blank or single-paragraph answers given. Centres should endeavour to allow

candidates the opportunity to practice answers to the paper in timed conditions to ensure they are

fully prepared for the demands of this examination.

The biggest issue on this question, however, was the significant number of candidates who clearly

did not know what was meant by the key concept in the question, the free press. This is a key

requirement in Theme D3 of the specification and candidates should be prepared for questions to

include this concept. Many candidates believed the question concerned whether or not

newspapers should be free, or simply discussed the role of the media, mainly social media, in more

general terms rather than addressing the question.

There were, however, many well-structured and balanced responses to this question where

candidates were able to give coherent and reasoned arguments. Top level answers were also able

to substantiate their arguments with reference to specific examples related to the positives and

negatives associated with a free press.
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This is a well-reasoned response which comes to a

basic conclusion, thus reaching Level 3. The lack of

evidence and the weakness of the conclusion,

however, prevents this response from accessing

Level 4.

Candidates should be familiar with, and

confidently able to discuss, all the key concepts

and terminology in all the Themes in the

specification to ensure they can directly address

the synoptic question on this paper.
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This is an example of another well-reasoned

response. The candidate was able to access Level 4

by including specific evidence to support some of

the points made. It is valid to use a limited number

of historic examples or non-UK examples as this is

the synoptic question and so may utilise content

from Themes A-C as well as Theme D.
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

Candidates need to be able to refer explicitly to their own experiences of taking action

throughout Section A.

Candidates should be reminded to link their responses in Section A to their own action to avoid

losing marks for generic responses.

The extended response question in Section A should be structured around candidates’ own

experiences of taking action.

The Section B source will be based on an example of campaigning. Candidates will be expected to

apply their own knowledge and understanding of the issues related to taking action to the

questions in this section, rather than being expected to know about the particular campaign in

the source.

Theme D needs to be studied in its entirety; it was clear from many of the responses to Q6, Q7

and Q8 that candidates had not studied all areas in the detail required.

Candidates need to be able to explain the roles and functions of all the international

organisations named in Theme D. They should be prepared to discuss them individually in Q9 as

this will always be based on two of those named international organisations.

Candidates are not required to come to a reasoned conclusion in Q10.

Progression through the Levels in Q11 will be dependent on the attempts to offer a balanced

answer, the reasoning given, the degree of evidence included and the strength of the conclusion

reached.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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