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Introduction
As in previous years, many candidates responded effectively to the challenge of examining 
a theme from a number of different perspectives: individual, community, national, global, 
political, social and ethical. They successfully identified and sought to reconcile the different 
and often conflicting ideas and opinions associated with these perspectives, and this was 
most obvious in Questions 13 and 15, where a significant number of candidates were able to 
use precise evidence and good reasoning to access the higher levels.

Overall, the strongest responses demonstrated sound knowledge and understanding and 
complemented the source material in the data response and short, extended writing 
questions with relevant and topical 'own knowledge'. The majority of candidates made good 
use of the time available and left sufficient time to respond to the final 15 mark question, 
mostly at some length.

This report does not include examples of the multiple choice questions but covers the short 
answer, extended answer and essay questions.
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Question 8
This proved to be a very accessible question with just a few candidates choosing to go 
beyond the source material and in consequence give non-relevant answers.

Question 9
The vast majority of candidates were able to gain credit on this question, although there 
were a significant minority who scored a lower mark. Such candidates frequently gave very 
basic single word responses such as leaflet or poster. Weaker candidates also provided a 
lot of vague “contact the government” catch-all responses which clearly were not specific 
enough to gain the mark and would have needed to add how the government could be 
contacted. Candidates need to be provided with guidance to develop their skills in being 
specific when answering questions on influencing those in power to ensure that they are 
choosing a valid method.

Candidates who gained full marks most often gave responses related to the use of social 
media, creating or joining a pressure group and writing to the government.

This is a good example of a response by a candidate who 
understands different methods of campaigning, but fails 
to apply them to this question about the methods an 
individual can use to directly influence the government. 

Point 1 is too vague for a mark - how would the individual 
be able to talk to the government? It needs to be tied to 
a specific example to be credited, such as writing a letter 
or sending an email. Point 2 would not directly persuade a 
government. Point 3 does not fit this question because a 
strike would not pressurise the government into tackling 
an ethical issue, like human trafficking. Strikes are usually 
carried out for economic reasons.

So overall this response gains no credit - no marks were 
awarded.

Examiner Comments

Prepare fully for the exam by 
making separate revision notes 
about how to influence or persuade 
specific groups of individuals or 
organisations rather than general 
notes about how to campaign. 
This will then help you apply your 
knowledge more accurately in the 
exam with questions like this.

Examiner Tip
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Question 10 (a)
This question was well answered by the vast majority of candidates who were able to give 
specific examples of hate crime. However, a minority of candidates did not read the question 
carefully and so included references to race - such responses did not gain any credit. 
Candidates should be reminded to read questions carefully.

Question 10 (b)
This question was also well answered by the majority of candidates, with a wide range of 
responses given. Most candidates were able to access marks from the source with reference 
to lack of trust in the police, and then supplement this with answers related to fear of the 
offender and lack of evidence.

Less able candidates made the same point more than once, so limiting the number of marks 
they could achieve - for example, ‘fear that it might happen again’ and ‘frightened of the 
offender’. Such duplicate responses would only gain 1 mark.

This is a good example of how a candidate could achieve higher marks.  
It was awarded full marks.

Examiner Comments
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Question 11
The majority of candidates were able to give the most common answer here, referring to 
the UN and the EU, with some candidates referring to NATO. The most common error was 
referring to international sporting competitions such as the World Cup or the Olympics, 
which would not have gained any credit.

Question 12
The most common error on this question - as with Question 10(b) - was giving the same 
answer twice. For example, a number of candidates cited ‘racism’ and ‘discrimination’ as two 
answers - this would only have gained 1 mark. 

The strongest answers were able to identify social problems such as segregation, language 
barriers and potential hate crime increases - making good, valid use of the source material 
from a previous question (Source B).

2 marks were awarded.

This is an example of the most common response given.

Examiner Comments
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Question 13
In general Question 13 was answered well, with most candidates able to list and describe 
methods schools could use to improve community cohesion. The most successful answers 
were able to develop points made, instead of the list-like answers that were given by 
some less able candidates. The strongest responses used specific examples of school 
actions, such as multicultural festivals or TEFL classes. 

A minority of candidates did not reach Level 2 because they gave answers that were too 
general regarding teaching about community cohesion rather than encouraging it. Another 
common error was seen in responses that described what community cohesion is rather 
than how it can be encouraged.

This response is a clear Level 1 answer because of the lack of focus on the question. There is 
one point that addresses the question - almost by accident - about making food from different 
cultures. Because there is a brief attempt to develop this point, this response merits Level 1.

Examiner Comments
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Question 14
The majority of candidates gave good responses that addressed both sides of the question. 
Some candidates struggled to give a good explanation as to how individual projects can be 
effective but found it easier to discuss how governments can be effective, most often using 
power and access to resources as an example. 

The strongest responses were able to talk confidently about the source material and 
how this demonstrates that an individual project can be effective - usually referring to 
the experiences of individuals and their ability to connect with those affected, with some 
candidates also able to add examples from their own knowledge of other individual projects 
that have been successful.

Candidates who only considered one side of the argument - so only examining individual 
projects or governments - were unable to progress beyond Level 2. Candidates should be 
reminded of the need to give a balanced response considering an alternative point of view to 
reach the upper levels.

This response is a good example of how to 
answer this question. The candidate uses the 
class 'PEE' to answer the question in each 
paragraph - Point, Evidence, Explain - and 
includes 3 distinct points.

This was awarded Level 3, 6 marks.

Examiner Comments

This is a good way of making sure you have 
included more than one point on extended 
answer questions- note how each paragraph 
start with a new point.

Examiner Tip



GCSE Citizenship 5CS03 3B 9

Question 14
The majority of candidates gave good responses that addressed both sides of the question. 
Some candidates struggled to give a good explanation as to how individual projects can be 
effective but found it easier to discuss how governments can be effective, most often using 
power and access to resources as an example. 

The strongest responses were able to talk confidently about the source material and 
how this demonstrates that an individual project can be effective - usually referring to 
the experiences of individuals and their ability to connect with those affected, with some 
candidates also able to add examples from their own knowledge of other individual projects 
that have been successful.

Candidates who only considered one side of the argument - so only examining individual 
projects or governments - were unable to progress beyond Level 2. Candidates should be 
reminded of the need to give a balanced response considering an alternative point of view to 
reach the upper levels.

This response is a good example of how to 
answer this question. The candidate uses the 
class 'PEE' to answer the question in each 
paragraph - Point, Evidence, Explain - and 
includes 3 distinct points.

This was awarded Level 3, 6 marks.

Examiner Comments

This is a good way of making sure you have 
included more than one point on extended 
answer questions- note how each paragraph 
start with a new point.

Examiner Tip



10 GCSE Citizenship 5CS03 3B 

This is a good example of a balanced response with 
several developed arguments and a good range of 
evidence. Making use of the source material in this way 
is a good way to access Level 4, as the evidence is just 
as valid and accurate as own knowledge.

This was awarded Level 4, 8 marks.

Examiner Comments

No conclusion is required for an 8 mark 
question - save time by answering the 
question directly with arguments on both 
sides and then move straight on to the 
15 mark question which does need a 
conclusion for the top level.

Examiner Tip
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Although this is a balanced response, there are only a few points and quite 
limited reasoning. This keeps the response in Level 2 with 4 marks.

Examiner Comments
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Question 15
It was particularly pleasing to see the majority of candidates demonstrating a good 
understanding of diversity and/or tolerance in the UK - most candidates also gave more 
than one viewpoint, so were able to progress beyond Level 2. Most candidates used the 
scaffolding to develop their answers, but many were still able to reach Level 4 by ensuring 
they kept referring back to the question focus on the extent of diversity and/or tolerance in 
the UK. 

A number of candidates, however, were unable to develop their answers with relevant 
evidence related to either how the UK is diverse and/or tolerant or problems that suggest 
that the UK is not/is less diverse or tolerant, and so were unable to move beyond Level 3. 
Candidates should be reminded of the need to include evidence in the extended answer 
questions to support their arguments. The strongest responses were able to link their 
arguments to examples of diversity and/or tolerance. Some excellent Level 5 responses 
gave examples such as the Equality Act, the Equal Pay Act, the election of the first Muslim 
mayor in London, and were able to compare the UK to countries which are less diverse and/
or tolerant such as France where the hijab is banned or the Black Lives Matter movement 
in the USA. There were a number of such responses, however, that had to be limited to a 
top Level 4 mark because of the lack of a conclusion - candidates should be reminded that a 
conclusion is a requirement for Level 5 marks.
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This is an excellent example of what a candidate with in-
depth citizenship knowledge can achieve in a short space 
of time. This candidate directly addresses the question, 
makes a range of points on both sides and includes a 
range of excellent and recent examples - coming to a 
strong, reasoned conclusion.

This was awarded a very well deserved Level 5 mark of 15.

Examiner Comments

Remember that your use of evidence 
(examples) is the key to progressing 
in to levels 4 and 5.

Examiner Tip
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This is an example of a Level 4 answer, but one 
which is at the bottom of the level. The answer 
is reasonably balanced with some good evidence 
and good reasoning on the 'for' arguments which 
is why this reaches Level 4. However, the 'against' 
arguments are more a list of problems rather than a 
reasoned response, which keeps this in the bottom 
of Level 4. Please note there is also no conclusion so 
even if the against points had been more reasoned, 
this could not have reached Level 5.

It was awarded 10 marks.

Examiner Comments

Remember, a conclusion is essential to 
be able to reach Level 5.

Examiner Tip
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

• Spend time to ensure each question is given sufficient consideration to ensure a relevant 
interpretation is made

• Be careful to give two distinct answers where the question specifies the need for two or 
more points

• Pay close attention to emboldened words as they will give clues on the direction your 
response should take

• Where appropriate, be more concise, e.g. where the question says 'give a reason', a 
relevant sentence will be rewarded equally with a longer and more time consuming 
paragraph

• In narrative type questions/answers, attempt to summarise the discussion and give a 
simple conclusion

• Recognise that source material for some questions will be contextual rather than 
information providing

• Make full use of scaffolding points where appropriate. It is not essential that you use 
these but experience suggests that they can be very useful in supplying a structure for 
organising material and can often be a stimulus for developing ideas and arguments.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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