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Introduction
As in previous years, many candidates responded effectively to the challenge of examining 
a theme from a number of different perspectives: individual, community, national, global, 
political, social and ethical. They successfully identified and sought to reconcile the different 
and often conflicting ideas and opinions associated with these perspectives, and this was 
most obvious in Questions 13 and 15, where a significant number of candidates were able to 
use precise evidence and good reasoning to access the higher levels.

Overall, the strongest responses demonstrated sound knowledge and understanding and 
complemented the source material in the data response and short, extended writing 
questions with relevant and topical 'own knowledge'. The majority of candidates made good 
use of the time available and left sufficient time to respond to the final 15 mark question, 
mostly at some length.

This report does not include examples of the multiple choice questions but covers the short 
answer, extended answer and essay questions. 
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Question 8
This question clearly asked candidates to identify two types of government action that 
could encourage people to reduce their carbon footprint. A significant number of candidates, 
however, chose to focus their answers on individual action instead, such as ‘switching off 
the lights’ or ‘walk instead of driving’. Such responses would not be credited as they failed 
to answer the question as set. There were also a number of unrealistic suggestions on fines 
and rewards for people who had a big carbon footprint or were able to reduce it - because 
this is not measurable in a practical way, such responses were not credited.

The strongest responses usually referred to investment in public transport and the raising of 
motoring taxes or taxes on petrol.  

This is an example of a response where the candidate has not noticed the word 'government'  
in the question, and so has given two general actions that can be taken by individuals.  
Because the response is not focused on government action, no credit can be given and no  
marks were awarded.

Examiner Comments

Try underlining or highlighting key words in the question to make sure your answer is  
fully focused on the demands of that particular question e.g. in this case the words  
'government' and 'encourage people' and 'reduce carbon footprint'.

Examiner Tip
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Question 9
Most candidates were able to gain credit on this question, although there was a significant 
minority who only gained 1 mark. Such candidates frequently gave very basic single word 
responses such as leaflet or poster. Less able candidates also provided a lot of vague 
'contact the government' catch-all responses which clearly were not specific enough to 
gain the mark and would have needed to add how the government could be contacted. 
Candidates need to be provided with guidance to develop their skills in being specific when 
answering questions on influencing those in power, to ensure that they are choosing a valid 
method.

Candidates who gained full marks most often gave responses related to the use of social 
media, creating or joining a pressure group and writing to the government.

This is an example of a response where the candidate clearly understands different methods  
of campaigning, but is let down by giving too general an answer in point 2. Points 1 and 3 gain  
credit for 'letter to the government' and 'make a petition', but 'put up leaflets or posters' is not  
an appropriate individual action to persuade a government, so is not creditable. 2 marks were  
awarded overall.

Examiner Comments

Make sure your chosen method of campaigning is appropriate for the person or organisation  
you are trying to influence. Make this clear in your revision notes before the exam to help you  
remember that not all methods work for all people or organisations.

Examiner Tip
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Question 10 (a)
This question saw a surprising number of quite vague answers, such as ‘to help them’ or ‘to 
look good’ with little development. Candidates should be reminded of the need to give more 
precise answers to short-answer questions that are focused on the topic in hand, to ensure 
they gain credit. 

Many candidates made good references to improving relationships with countries given aid 
or to help countries in times of crisis. Candidates do, however, need to be careful to avoid 
giving duplicate answers - a number of candidates mentioned two crises in their response - 
such as ‘to help in times of war’ and also ‘to help after a natural disaster’ - such responses 
would only have gained 1 mark.

This response was awarded 1 mark.

The first reason in this response fits bullet point 1 in the mark scheme. The second reason,  
however, also refers to a type of crisis (absolute poverty) which has already been given credit  
in point 1 - or could also be implying a need for aid to develop (seek the aid to survive), so  
therefore gained no mark.

Examiner Comments

Try to make sure you give two contrasting points when asked to  
give two reasons to avoid duplicating your answer.

Examiner Tip
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Question 10 (b)
Surprisingly, this question was less well answered than Question 10(a), despite having a 
similar focus on international aid. Many candidates only gave one point - usually related to 
wanting to keep the money to spend in our own country first - and many candidates also 
gave this point twice. 

Stronger responses were able to refer to the issue of aid not always going where it was 
intended, most often focusing on potentially corrupt governments, or to the fact that there 
are people in the UK in need of aid such as the homeless or those using food banks. 

This response was awarded both marks.

 
 
 
Question 11
The vast majority of candidates achieved full marks on this question by making good use of 
the source to extract two points - ‘air pollution’ and ‘negative impact on health’. A number of 
candidates were able to go beyond the source material - as indicated by the question as an 
acceptable answer - and most often they referred to NIMBYism or that the land used for the 
plant could be put to better use.

A small minority of candidates chose to simply copy sections of the source, presumably 
hoping they would gain marks almost by accident, but often chose to copy incorrect 
passages about processing waste to produce electricity. Such responses would not gain any 
credit as there were no valid points given.

This is a good example of a common response that would gain high marks for giving  
two valid reasons - look after own country (bullet point 2 in the mark scheme) and  
less developed country governments should tackle own problems (bullet point 3 in  
the mark scheme).

Examiner Comments
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Question 12
This question was focused on how one particular change in a country - improved nutrition 
- could help a country develop. Many candidates, however, gave quite general answers to 
do with development rather than considering the impact of improved nutrition, and so were 
unable to gain credit. Many candidates also simply copied text from Source E which did not 
help to answer the question. 

As with Question 10(a), there were also a number of duplicate answers given, for example, 
‘children do better at school’ and ‘children can concentrate better’ or ‘people will be ill less’ 
and ‘people will be healthier with less diseases’.

There were, however, a significant number of strong responses, which most often gave 
points linked to improved health, better attendance at school and improved life expectancy.

This candidate has tried to follow the instructions in the question to answer the question using  
Source E, but they have not tried to also add own knowledge, which was required to be able to gain  
higher marks on this question. The selection of knowledge from the source used for points 1 and 2  
does not accurately answer the question on how improved nutrition can help a country develop, and  
so the only creditable point is the third one.

Examiner Comments

Remember that when a question states 'using the source and your own knowledge', then you will  
be required to add your own knowledge to gain full marks. The source provided will not always give  
you enough information to gain all the marks available, so unless the question states 'using the  
source', you should always add some of your own knowledge.

Examiner Tip
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This example demonstrates how a candidate can access full marks without using the source at all.  
This is a valid approach to the question, and unless the question specifies to use the source only,  
candidates should be strongly encouraged to use their own knowledge as far as possible.

3 marks were awarded in total.

Examiner Comments
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Question 13
In general Question 13 was answered well, with most candidates able to list and describe 
other types of energy production and how this could impact on the environment. The most 
successful candidates were able to develop the points they made, instead of giving the 
list-like answers that were produced by some of the less able candidates. The strongest 
responses used specific examples of fracking and nuclear energy and their impacts on the 
local environment. Many candidates were also very confident with the NIMBY approach to 
environmental issues and used this to support their answers. 

A minority of candidates did not reach Level 2 because they gave answers that were too 
general regarding global warming, and not focused on local problems. Another common 
error was seen in responses that did not include environmental effects but instead focused 
on financial problems, or ones that focused on incorrect issues - there were some candidates 
who did not understand what was meant by energy production, and wrote about the impact 
of cars and factories in general instead. Such responses would not gain any credit as these 
are inaccurate responses to the question.

This response makes several points related to specific types of energy production and how they  
may harm the local environment. The range of types of energy production (wind and nuclear power)  
combined with the clear development of the points made merits a Level 3 award of 6 marks.

Examiner Comments
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This is a typical example of some of the very general responses seen about environmental problems  
rather than one that is directed at energy production. There are no valid points about energy  
production made, so this gains no credit.

Examiner Comments

Remember to look at the cause of the problems you have been asked to write about - in this case,  
energy production. This will keep your answer focused on the question and ensure you gain credit.

Examiner Tip
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Question 14
The majority of candidates gave good responses that addressed both sides of the question. 
Some candidates struggled to give a good explanation as to how individual countries can be 
effective but found it easier to discuss how international organisations can be effective, most 
often using the UN as an example. 

The strongest responses talked confidently about EU and UN membership and how this can 
dictate a country's decision to tackle global problems, with some candidates also able to 
explain how previous conflict or potential conflict in the future may have an impact on this 
decision.

Candidates who only considered one side of the argument, so only examining international 
organisations or individual countries, were unable to progress beyond Level 2. Candidates 
should be reminded of the need to give a balanced response considering an alternative point 
of view to reach the upper levels. 
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This response attempts to demonstrate balance, but the reasoning is very limited.  
The points made about individual countries being more effective do not really make  
an argument, so making this, in reality, a one-sided and very thin answer that  
therefore stays in Level 2 with a mark of 3.

Examiner Comments

The 8 mark question always requires you to give an alternative point of view.  
Try spending a couple of minutes at the start of your answer writing a very brief  
plan of what you will argue on each side to make sure you give balance and can  
progress to Level 3 and beyond.

Examiner Tip
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This response makes a range of points covering both sides of the argument,  
with several pieces of supporting evidence added - thus meriting a Level 4  
award of 7 marks. 

Examiner Comments

Remember, giving evidence (examples) is the key to reaching Level 4 marks.

Examiner Tip



16 GCSE Citizenship 5CS03 3A

Question 15
It was particularly pleasing to see the majority of candidates demonstrating a good 
understanding of the problems associated with global warming - most candidates also 
gave more than one viewpoint, so were able to progress beyond Level 2. Most candidates 
used the scaffolding to develop their answers, but many were still able to reach Level 4 by 
ensuring they kept referring back to the question focus on cost. 

A number of candidates, however, were unable to develop their answers with relevant 
evidence related to the issues faced by governments when dealing with the concept of global 
warming, and so were unable to move beyond Level 3. Candidates should be reminded of 
the need to include evidence in the extended answer questions to support their arguments. 
The strongest responses were able to link their arguments to the costs associated with 
trying to fulfil international treaties such as Kyoto, or reducing carbon emissions. Some 
excellent Level 5 responses acknowledged the work that the government has started already 
with regards to renewable energy, ‘Boris bikes’ and congestion charges. There were a 
number of such responses, however, that had to be limited to a top Level 4 mark because of 
the lack of a conclusion - candidates should be reminded that a conclusion is a requirement 
for Level 5 marks.
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This response gives a very clear and direct response to the question.  
There is a balance to the response, looking at both points of view, with  
precise evidence added to support the arguments made, and it comes  
to a conclusion with a clear, supported judgement.

This is a strong Level 5 response which scored 15 marks.

Examiner Comments
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

• Spend time to ensure each question is given sufficient consideration to ensure a relevant 
interpretation is made

• Be careful to give two distinct answers where the question specifies the need for two or 
more points

• Pay close attention to emboldened words as they will give clues to the direction your 
response should take

• Where appropriate, be more concise, e.g. where the question says 'give a reason' a 
relevant sentence will be rewarded equally with a longer and more time consuming 
paragraph

• In narrative type questions/answers, attempt to summarise the discussion and give a 
simple conclusion

• Recognise that source material for some questions will be contextual rather than 
information providing

• Make full use of scaffolding points where appropriate. It is not essential that you use 
these but experience suggests that they can be very useful in supplying a structure for 
organising material and can often be a stimulus for developing ideas and arguments.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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