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Introduction
As in previous years, many candidates responded effectively to the challenge of examining 
a theme from a number of different perspectives: individual, community, national, global, 
political, social and ethical. They successfully identified and sought to reconcile the different 
and often conflicting ideas and opinions associated with these perspectives, and this was 
most obvious in Questions 11 and 15, where a significant number of candidates were able to 
use precise evidence and good reasoning to access the higher levels.

Overall, the strongest responses demonstrated sound knowledge and understanding 
and complemented the source material in the data response and short extended writing 
questions with relevant and topical ‘own knowledge’. The majority of candidates made good 
use of the time available and left sufficient time to respond to the final 15 mark question, 
mostly at some length.

This report does not include examples of the multiple choice questions but covers the short 
answer, extended answer and essay questions.
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Question 8 (a)
Most candidates were able to locate the appropriate information from the source.

Question 8 (b)
The majority of responses to this question were identical (unfair on those on low incomes 
and unfair on minority groups such as the disabled), and the majority of candidates 
answered correctly. Most candidates relied on the source material alone, which was 
permissible, but credit was also given for alternative answers from candidates’ own 
knowledge.

Question 9
Many candidates seemed confused about this concept (a referendum), and there was also 
confusion displayed in responses to Question 14 about elections versus referendums (see 
the script extract). Centres should note that referendums are a key way of measuring how 
responsive a government is to public opinion, which is an explicit part of the specification. It 
is also a concept that has been examined in previous papers.

A significant number of candidates tried to make this into a different question, interpreting 
the question to be asking about why Britain should leave the European Union. 

Candidates should be reminded that questions should be read carefully to ensure they focus 
their answers in the correct way.

Successful candidates were able to demonstrate how a referendum would give citizens an 
opportunity to be involved in decision making and the exercising of democracy, although 
a wide range of points from the mark scheme were demonstrated in responses to this 
question.

This candidate’s response demonstrates a 
common mistake - the second point made tries 
to turn this into a question about the EU rather 
than referendums, so this point gains no marks.

Point 1, however, is valid, and so this response 
gained 1 mark.

Examiner Comments

Make sure you are familiar with the 
different aspects of how democracy 
operates in the UK - referendums 
are a key part of this topic.

Examiner Tip
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Question 10
Many candidates found this question challenging, and a significant number again chose to 
try to make this a question about being in or out of the European Union rather than the 
impact of the global and European economy. Centres should note that the following point is 
explicitly taken from the Global section of the specification:

‘Students will need to understand:

• influence of global events and moral considerations on decisions and the economy’

 and this bullet point is from the clarification section of the specification:

• ‘Whether individual countries such as the UK retain any control over their own economy 
now the global economy is so powerful.’

Thus, the impact of the global and/or the European economy on the UK economy is a 
requirement of this course and so should be taught.

This is an example from a candidate who 
clearly understands how the UK economy 
is affected by both the EU and the global 
economy, and so gains the maximum 3 marks.

Examiner Comments

Make sure you are familiar with all 
aspects of the specification, as you could 
be tested on any area. Don’t assume 
that because a topic hasn’t come up in 
the last year or so, that it never will. All 
topics are potential assessment areas.

Examiner Tip
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Question 11
The majority of candidates were able to access level 2 (and above) marks on this question. 
However, candidates had to address both the ‘how’ and the ‘why’ to go beyond level 2.

The how and why aspect to this question enabled many candidates to answer to the highest 
level of the mark scheme, making good use of the source material to write detailed answers 
which were well explained and evidenced. 

Weaker responses tended to use this question as a platform for their personal opinion about 
benefit claimants - unless such responses were able to make a valid link to the question, 
for example ‘the government wants to cut benefits to get people back to work’, then such 
responses would gain no credit.
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This response offers several ‘hows’ which are mostly 
linked to a reason for that method (why), so demonstrating 
a good understanding of both parts of the question.

This is a level 3 response and was awarded 6 marks.

Examiner Comments

Remember to look at the directions given in the 
question - here, you are directed to ‘Use Source C 
and your own knowledge’- this means there will be 
valid points to be found in the source material that 
can supplement your own knowledge.

Examiner Tip
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Question 12 (a)

The majority of the candidates were able to respond well to this question, demonstrating full 
knowledge of issues associated with deterrence and justice; so could achieve full marks.

Question 12 (b)

This question was less well answered, with many mirrored answers from the (a) part of 
the question e.g. prevents re-offending/doesn’t prevent re-offending. Such basic mirrored 
answers would only be credited once for repetition.

However, many candidates were able to suggest why prison may be unsuccessful for a 
variety of reasons, demonstrating an understanding of the impact of prison as a punishment 
on the economy, reoffending and institutionalisation.
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This candidate started well, with a valid point in part (a) 
about re-offending. However, they then misinterpreted the 
rest of the question and focused on the issues raised in the 
source about smoking in prisons rather than the issue of 
prisons themselves as a punishment.

1 mark was awarded for the first point in part (a) only.

Examiner Comments

Make sure that answers you take from source material 
directly address the question set. Here, the source 
is stimulus material rather than an answer to the 
question - and there is no direction in the question to 
use the source to answer the question, which should be 
a cue to candidates that the answer must come from 
their own knowledge in a question like this.

Examiner Tip
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Question 13
This question was answered confidently and many candidates were able to refer to 
dictatorship, censorship and lack of rights. However, a lot of responses gave very general 
points from the source about protests being threatening and aggressive which were too 
general to be awarded any marks - if the point was tied to a specific example, such as the 
London riots, then this would be creditworthy, but not for a simple undeveloped quote.

Issues associated with a lack of freedom of speech, different laws and democracy/
dictatorships were the most common responses.

This is a good example of a candidate who 
applies their own knowledge to clearly answer 
the question with two distinct points.

2 marks awarded.

Examiner Comments

This question (unlike Question 12) 
explicitly directs candidates to use 
the source material. Although this 
candidate chose not to, it would have 
been possible to give a point from the 
source and gain credit as well as from 
using own knowledge. So remember to 
look at the cues given in the questions.

Examiner Tip
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Question 14
This question saw many one-sided responses, where candidates focused on the effectiveness 
of pressure groups and ignored the question’s direction to compare pressure groups to 
voting in elections. Such responses were limited to level 2 for a lack of balance.

Top level responses made good comparisons between pressure groups and voting, with an 
assessment of the advantages and disadvantages of each method supported by examples – 
including references in some cases to the 2015 election and/or the lack of effectiveness of 
pressure groups in preventing the rise in tuition fees.

Candidates who did refer to voting mostly had a sound understanding of how First Past the 
Post works, but there was some confusion regarding the difference between a referendum 
and an election, where some candidates inaccurately discussed the disadvantages of 
referendums instead. Centres should note the need to understand the difference between 
these two different methods of influencing public policy.

Overall, some candidates still need to be reminded that the 8 mark questions will require an 
attempt at balance, so should give points from both sides of the argument to reach level 3 
and above. While it is appreciated that candidates may have strong personal views on issues 
that generate debate like this, candidates need to take into account the fact that without 
an attempt at balance they cannot go beyond level 2, maximum 4 marks. Evidence is also 
required for candidates to progress to level 4. 
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This is a classic level 2 response, where 
the candidate has attempted to give a 
balanced answer from both parts of the 
question (pressure groups and voting 
in elections), but the points made are 
very limited and lack development and 
evidence. The simple statements made 
keep this response in level 2, at 4 marks.

Examiner Comments

Remember that 8 mark questions require 
reasoning as well as balance to reach level 
3 and above. Making a point without any 
development will keep the mark in level 2.

Examiner Tip



GCSE Citizenship Studies 5CS03 3C 13

Question 15
There were a number of very strong responses to this question. The majority of candidates 
were able to identify current health concerns and acknowledge the impacts of health 
choices on the NHS, so reaching level 2. More developed answers accessed level 3 marks by 
recognising the government’s role in protecting its citizens whilst also considering why some 
people may argue that it is not the government’s job (thus showing the balance required 
for this level). Level 4 responses added to this by citing examples of government initiatives, 
which explained the long-term benefits of a healthy population on the economy, and also 
at least attempted to consider why a government might allow its citizens the consumption 
of harmful products which produce a lot of income for the UK economy. Level 5 responses 
would then give a reasoned conclusion, making a judgement about whether or not the 
evidence in their essay suggests that the government should/should not intervene.

The weakest responses would focus on one issue alone, and give a very one-sided and often 
very opinionated view, most often related to smoking or self-harming. Such responses would 
stay in levels 1 and 2, depending on the quality of the reasoning. 

Overall, candidates should be reminded of the need to give a balanced discussion 
to progress beyond level 2. They should also be reminded of the need to include a 
conclusion to reach level 5. However, centres are asked to note that a conclusion does not 
automatically mean a level 5 award. Candidates need to meet the requirements of the rest 
of the level 5 descriptors, a reasoned, coherent, balanced discussion and strong evidence, to 
merit a level 5 award.
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This response directly addresses the question with a balanced 
approach. The candidate demonstrates some good knowledge 
and understanding of the issues, with strong and coherent 
arguments and a clear reasoned conclusion.

This is a level 5 response which was awarded full marks.

Examiner Comments

Remember that the level of reasoning - so how well you 
explain the points (arguments) you make - is the key 
difference between staying at level 3 or moving beyond 
this to levels 4 and 5. Avoid simple statements, and 
instead link your argument explicitly to the question, 
with evidence if possible to help you reach level 5.

Examiner Tip
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

• Ensure you revise the full range of the specification to avoid gaps in key areas such as 
political concepts and issues associated with the global economy

• Spend time to ensure each question is given sufficient consideration to ensure a relevant 
interpretation is made

• Be careful to give two distinct answers where the question specifies the need for two or 
more points

• Pay close attention to emboldened words as they will give clues on the direction your 
response should take

• Where appropriate, be more concise, e.g. where the question says ‘give a reason’ a 
relevant sentence will be rewarded equally with a longer and more time consuming 
paragraph

• In narrative type questions/answers attempt to summarise the discussion and give a 
simple conclusion

• Recognise that source material for some questions will be contextual rather than 
information providing

• Make full use of scaffolding points where appropriate. It is not essential that you use 
these but experience suggests that they can be very useful in supplying a structure for 
organising material and can often be a stimulus for developing ideas and arguments.

Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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