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Introduction
It is pleasing to report that many candidates approached this sitting of the Unit 3 Papers 
with confidence. They demonstrated an ability to focus in greater depth on the three themes 
introduced in Unit 1.

Many candidates responded effectively to the challenge of examining a theme from a 
number of different perspectives: individual, community, national, global, political, social 
and ethical. They successfully identified and sought to reconcile the different and often 
conflicting ideas and opinions associated with these perspectives.

Overall, the strongest responses demonstrated sound knowledge and understanding 
and complemented the Source material in the data response and short extended writing 
questions with relevant and topical 'own knowledge'. 

Most candidates made good use of the time available and left sufficient time to respond 
to the final 15 mark question. A few candidates misinterpreted some questions and were 
not able to exploit fully the stimulus Source material or the scaffolding points provided for 
Question 15. These however were in a minority.

This report does not include examples of the multiple choice questions but covers the short 
answer, extended answer and essay questions.
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Question 8

The majority of candidates were able to extract from the source and gain two marks. 

This response scored 3 marks. Responses 1 and 2 are the same, 
so only 1 mark was gained for these answers. The other two 
marks were gained in response 3.

Examiner Comments

You can gain all 3 marks in one response.

Examiner Tip
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Question 9
Although some candidates incorrectly gave 'rehabilitation' as one of their answers, there 
were many maximum scores with community service and fines being popular valid answers.

The majority of candidates were able to identify two other methods of punishment than 
prison. Community Service and a fine were the most common.

Community service is now known as Community payback.

This response scored 2 marks. Not all questions use the source 
for the answers.

Examiner Comments

This candidate scored both points, even though there 
is not much writing. The question asked for 'state', that 
means no explanation is needed.

Examiner Tip
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Question 10
Most candidates achieved one of the two marks available for this question. The best 
answers, gaining maximum marks, knew that Age UK was a pressure group as well as 
providing expert knowledge. Weaker candidates tended to simply repeat the bullet points 
given in Source C.

The majority of candidates could score 1 mark for extracting 'expert knowledge' from the 
source. Popular answers for the second mark were:

• pressure group

• represents the needs of older people.

This response scored two marks.
If the question says using the source and your own knowledge it 
may not be possible to gain all marks from the source alone. 

Examiner Comments

Response 1 is from the source.
Response 2 is own knowledge.

Examiner Tip
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Question 11
The majority of candidates were able to score 2 marks by extracting from the source.

This question, like the previous one, asks the candidate to refer 
to the source. This candidate scored 2 marks for responses 
which were from the source and the third mark was awarded for 
their own knowledge.

Examiner Comments
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Question 12 (a)
This question was generally well attempted although a minority of candidates gained 0 
marks by simply repeating the first paragraph of Source E.

The question refers clearly to the source. It is a typical question that the majority of 
candidates should be able to answer. 

This response scored 2 marks.
Give candidates lots of practice of extracting information from 
source material.

Examiner Comments

If the question says 'using the Source', that is where 
the answer will be found.

Examiner Tip
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Question 12 (b)
An interesting range of answers with 'recession' and unemployment' being frequently valid 
answers. However, ecological answers such as 'pollution' or general answers such as the 
'economic crisis' were not accepted.

The majority of candidates were able to extract the correct reasons.

Two concise answers - 2 marks awarded.

Examiner Comments

Sometimes the answers seem the same, financial 
inequality was on 12a, you would have been awarded a 
mark if it was on this answer as well.

Examiner Tip
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Question 13
The question requires extended writing, marks are out of 6 with 3 levels. There were good 
examples of well thought out responses, however many candidates did not refer to the 
'planning stage' and misinterpreted the question.

Candidates were awarded 1 mark for a word list. It was not possible for candidates to move 
out of Level 1 if they did not give any development of the points made.

For Level 3 a candidate needs to show, 'well developed points supported by simple but 
acceptable examples with clear explanations'.

The majority of candidates answered this question well, being able to give both sides of the 
argument.
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The best answers developed their points with exemplification or explanation. Weaker 
answers simply gave undeveloped points. Please note that a large minority of candidates 
gave their answers in a tabular format. Although this is acceptable, it can lead to candidates 
giving simple lists which means that they cannot access Level 3.

This is an example of a Level 3 answer which was awarded 5 marks.

Examiner Comments

Remember to make points for and against the statement.

Examiner Tip



12 GCSE Citizenship 5CS03 3C

Question 14
This question required extended writing and was marked out of 8, using four Levels. Some 
candidates presented good knowledge and expertise in presenting their arguments. Some 
candidates were able to support their arguments with evidence, showing good exam 
preparation. 

In these questions it is not possible to proceed beyond Level 2 if there is only one point of 
view demonstrated, no matter how well written. Candidates do need practice at extended 
writing in order to be able to identify when they are arguing for and against a point of view.

The example answer shows the type of response that can achieve a Level 4, 7-8 marks. 
There are no typical specimen answers. The indicative content in the mark scheme gives a 
clear idea of the type of points that might reasonably be expected to be discussed.

This question was answered by nearly all candidates. They could give both sides of the 
argument. It would benefit the candidates to know exactly how the voting process takes 
place, regardless of the method. Many are of the opinion that voting by text, phone or 
internet in an election is the same process as voting on X Factor.
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This candidate clearly shows pros and cons for various voting methods. It shows clear 
thinking, a balanced approach covering both points of view and uses clear evidence to 
support arguments and demonstrates good knowledge and understanding. This candidate 
achieved the full 8 marks. 
Some candidates confused this question with giving 16 year olds the vote, practice at 
answering past papers will benefit candidates.

Examiner Comments

Remember to give reasons for and against the statement. 
You cannot achieve more than 4 marks on this question if 
your answer is one sided.

Examiner Tip
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Question 15
This question required extended writing and was marked out of 15, using five Levels. Some 
candidates presented good knowledge and expertise in presenting their arguments. Some 
candidates were able to support their arguments with evidence, showing good preparation. 

It is important for candidates to understand the significance of the levels mark scheme. 
To move beyond Level 2 requires points both for and against but with balance and reason 
supported by examples of issues or events. Candidates should not lose sight of the question 
being asked, for which the four bullet points are just a guide. Writing four mini essays 
in response to each of them may show relevant discussion but may not result in actually 
answering the question that was set at the top of the page.

Candidates need to be aware that Indicative Content is just that, i.e. an indicator of 
the type of issues, events, evidence or examples that can be expected to be included. 
Obviously, other relevant issues, events, evidence or examples can be legitimately included 
and, of course, will be awarded marks accordingly. Some candidates did not go beyond 
Level 2 because of a lack of development or balance of a reasoned discussion supported by 
evidence or examples.

Some strong answers gave relevant contemporary examples, making reference to recent 
hacking scandals including Milly Dowler and Stephen Lawrence cases. The candidates who 
were able to construct an effective and balanced evaluation not only used the scaffolding, 
but gave thoughtful examples, often relating to their understanding of right to privacy 
balanced with keeping the UK safe. There were some well developed conclusions enabling 
candidates to reach Level 5. Spelling, punctuation, grammar and clarity of expression were 
taken into consideration when awarding marks on this question.

The example answer shows the type of response that can achieve Level 5. There are no 
typical specimen answers. The indicative content in the mark scheme gives a clear idea of 
the type of points that might reasonably be expected to be discussed.

The majority of candidates were able to attempt this question. The majority of responses 
could refer to security measures, recent high profile cases of phone hacking, e.g. Milly 
Dowler, breaches to right to privacy. Many candidates took it purely from a young person's 
point of view and cited cyber-bullying and grooming. This did not prevent them from 
achieving higher level marks.
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This candidate has done a simple plan. If a candidate runs out of time then marks can be 
awarded for the plan, especially if it shows evidence of both sides of the argument.
This answer has a balanced (as seen by the plan) and reasoned discussion with strong 
evidence used for and against leading to a reasoned conclusion. This has a fluent and 
coherent argument.
This is a Level 5 response which was awarded 13 marks.

Examiner Comments

A plan is useful for helping you to organise your thoughts.
Do not forget a conclusion.

Examiner Tip
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice: 

• spend time to ensure each question is given sufficient consideration to ensure a relevant 
interpretation is made 

• where appropriate, be more concise, e.g. where the question says "give a reason" a 
relevant sentence will be rewarded equally with a longer and more time consuming 
paragraph 

• in narrative type questions/answers attempt to summarise the discussion and give a 
simple conclusion 

• recognise that source material for some questions will be contextual rather than 
information providing 

• make full use of scaffolding points where appropriate. It is not essential that you use 
these but experience suggests that they can be very useful in supplying a structure for 
organising material and can often be a stimulus for developing ideas and arguments.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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