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Introduction
The comments in this report should be read in conjunction with the published mark scheme.

Both the mark scheme and this report are intended to serve as a helpful guide to centres in 
preparing candidates for future examinations.

The allocation of marks to each question is reflected in the rubric which advises that 
no more than 40 minutes should be spent on Section A questions and no more than 20 
minutes on the extended writing in Section B. Candidates should consider not spending time 
unnecessarily writing out the introduction to the answer that is already contained in the 
question.

There were some good quality scripts, with answers to both the short and extended writing 
questions clearly presented and showing good knowledge and understanding. 

Although Quality of Written Communication, including spelling, punctuation and grammar, 
as well as clarity of expression, is assessed only in Section B, it is important that candidates 
write coherent responses that address the question. Some questions are clearly indicated 
“Using the Source …” which means that the answer is to be found there. Candidates should 
read the Source material carefully in order to be able to answer these questions more easily 
and accurately. 

The issues being addressed in the Source material will often be topical or contemporary, 
reflecting issues and events which may have occurred during their course.  There are 
some key and essential elements of Citizenship education, such as the changing nature of 
communities and society, diversity and debates about rights.  These are included in three 
themes:  theme 1 'rights and responsibilities, theme 2 'power, politics and the media ', and 
theme 3 'the global community'.  The levels of knowledge and understanding of such topics 
within the three themes are variable, with some candidates displaying clear knowledge and 
understanding

There were five multiple choice questions, two for theme 1, two for theme 2 and one for 
theme 3, requiring candidates to select the correct answer from four possible answers. 
Question 1(d) was answered correctly by just over three quarters of candidates, Question 
1(g) by most candidates, Question 2(e) by nearly three quarters of candidates, Question 
2(g) by a large majority and Question 3(e) by just over two thirds of candidates, suggesting 
good knowledge of certain topics.
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Question 1 (a)

The vast majority of candidates were able to identify one of the two correct answers from 
the Source as shown in the mark scheme. Some candidates were also able to suggest 
an activity that their school or community could organise to promote integration such 
as international food days, multicultural days or sports events, which bring people together 
in a collective activity. 

Question 1 (b) (i)

There were some accurate and concise answers to this question.  An asylum seeker is 
someone who moves to another country for protection or safety and any answer which 
expressed this accurately was awarded 1 mark. 

Both Questions 1b(i) and (ii) required candidates to move beyond the Source material using 
their own levels of knowledge and understanding. The issue of asylum seekers is topical and 
often provokes much debate. Some candidates were able to give a correct answer to (i) and (ii).

This example has two clear and correct answers, 
with no further development needed for 2 marks.

Examiner Comments

An articulate and concise answer showing clear understanding, 
even if more detail is given than is necessary for 1 mark.

Examiner Comments
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Question 1 (b) (ii)

There are clearly defined criteria that can be used for seeking asylum. A person can seek 
refuge in another country because of war and violence, or out of fear of persecution on 
the grounds of religion, race, nationality, ethnicity, political opinion or membership of a 
particular social group and can include sexuality/gender and political instability/unrest.  
Some candidates offered economic reasons, including 'seeking a better life or job', which 
were incorrect.

Some candidates incorrectly stated that asylum seekers come to the UK (or another 
country) for economic or even lifestyle reasons.

The first answer is an example of an incorrect 
response while the second answer is correct, 
showing good understanding of why someone 
might seek asylum in another country.

Examiner Comments

Citizenship Studies does cover 
some current topical issues.

Examiner Tip

This contains more reasons than are 
required for 2 marks but it shows a clear 
understanding of what can cause people 
to seek asylum in another country.

Examiner Comments
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Question 1 (c)

Most candidates could identify correctly a statement of opinion from the Source and 
most gave the correct reason for a statement being an opinion. This unit covers bias and 
distinguishing a statement of fact from one of opinion.

Question 1 (e)

Over half of the candidates were able to give either a reason for or a reason against voting 
at 16, but only some could give a reason for both.  Other significant rights at age 16 were 
often stated as knowledge or maturity or lack of either or both. Some responses were very 
concisely and clearly written.

Question 1 (f)

Some candidates could correctly state that a consumer’s right in this situation is simply to 
be entitled to a refund. A mark was awarded for answers which said  'to receive a refund' as 
well as ‘ask for a refund'.  A consumer’s right in this situation is to receive a refund and for 
there to be no conditions attached, such as having a receipt. This was a condition stated in 
a significant number of answers.

 

This is an example of clear points 
being made, with both a reason for and a 
reason against.

Examiner Comments

This is an example of a concise response. 
No more words are necessary to gain a 
mark on this short answer question.

Examiner Comments
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Question 2 (a)

The source referred to an event with which candidates may have been familiar with. Both 
Questions 2(a) and 2(b) tested candidates' knowledge and understanding of ways in which 
people can try to influence governments. Most candidates could give one correct reason 
whether in support of or against the use of violence, with more giving a correct reason in 
support of (ii) rather than against (i). A minority of answers to (i) referred to ‘getting your 
point across more strongly’ which was deemed not to be a justified reason for engaging in 
violence. 

An example of a clear and concise answer.

Examiner Comments

Brief answers are often all that are needed as 
long as they are clear and answer the question. 

Examiner Tip

This is an example of a similiar response 
but written less concisely.

Examiner Comments
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Question 2 (b)
Knowledge of how to try to influence decision makers in a democracy is a key element of 
Citizenship education.  Some candidates were able to go beyond such methods as march or 
boycott. The majority of candidates could state one correct method and some were able to 
articulate to whom they would write a letter, send a petition or have a meeting with.

The 2 marks awarded are for two relevant points 
made in the first part of the response(1). The second 
part of the response (2) does not indicate to whom the 
letters are written and so was not awarded marks.

Examiner Comments

Two clearly identified methods are 
written here.

Examiner Comments
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Question 2 (c)

Understanding the key features of pressure groups and political parties is part of theme 
2 and some candidates were able to clearly explain the difference between them. 
Some candidates incorrectly referred to pressure groups as ‘putting pressure on you’ and 
political parties as ‘not putting pressure on you’. 

Question 2 (d) (i)

Some candidates correctly identified this as an opinion. Indentifying facts opinions and bias 
in different media sources is part of theme 2.

Question 2 (d) (ii)

Candidates should be able to identify statements of fact and opinion in the media.

Question 2 (f)

Many candidates correctly named another punishment that could have been given. Most of 
these were 'community service', with 'fine', 'compensation' or 'tagging' being mentioned 
respectively by a decreasing minority. A few mentioned inappropriate sentences or 
punishments and probation.

This response shows a sufficiently clear understanding of 
both political parties and pressure groups, as well as the 
differences between them and is awarded 2 marks.

Examiner Comments

An example of one other form of punishment.

Examiner Comments
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Question 2 (h) (i)

The words ‘Coalition Government’ are mentioned almost daily on news bulletins.  The 
General Election of May 2010 probably took place before candidates began their course of 
study of Citizenship.  An understanding of what the term means requires an understanding 
of how and why it came about, given that it is unique in post-1945 UK governments.  
Around half of the candidates could give a clear explanation for 1 mark. A minority gave 
sufficiently developed explanations for 2 marks. Just over a third gave a simple explanation 
such as a government of two parties. Some referred to two parties becoming one, or two 
governments coming together, suggesting a misunderstanding of the difference between 
a party and a government.  Some candidates thought that the coalition was created 
because no one party had a majority of votes. The greatest confusion concerned this 
misunderstanding between votes and seats. Some thought that there was a coalition 
between Conservative and Labour and that a coalition meant that there was a Prime 
Minister and a Deputy Prime Minister.  

This response is a good example of a candidate who 
clearly has the right idea but has confused votes with 
seats.  Thus only 1 mark could be awarded.

Examiner Comments

A good example of a response that gained 1 
mark for two parties in control of Parliament 
(that is good enough for the idea of 
commanding a majority in Parliament - see 
mark scheme) and 1 mark for reference to 
Conservative and Liberal  Democrat.

Examiner Comments

This is an example of how the marks can 
be gained in a variety of ways but also 
that accuracy and clarity are essential.

Examiner Tip
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Question 2 (h) (ii)

Some candidates were able to give a reason for changing the electoral system 
and mentioned the referendum in May 2011.  An understanding of the current electoral 
system and possible alternatives was demonstrated by some candidates.

This answer is sufficiently accurate to capture the essence 
of the current system enabling a party to have more votes 
than any others but not enough support (in whatever way 
it is determined) to form a government.

Examiner Comments
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Question 3 (a)

Careful reading of both the Source material and the question is essential in order to write a 
relevant response.

Question 3 (b)

Some candidates could correctly identify one reason why trade makes people better off, 
with a minority able to identify two separate reasons. The context for the question lies in 
the issues raised in the Source. Some candidates appeared to confuse the two words of 
independent and interdependent.

This response shows sufficient understanding 
of a complex topic by reference to economic 
growth and businesses earning money to be 
awarded 2 marks.

Examiner Comments

A good example of an answer expressing 
two simple ideas for 2 marks.

Examiner Comments
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Question 3 (c) (i)

Studies within theme 3 involve sustainable development which can be defined as 
'development that meets the needs of the present without compromising the ability of 
future generations to meet their own needs'.  Therefore, any answer which embraced this 
idea was awarded 1 mark.  Good answers gave this definition or similiar. Some responses 
referred to ‘saving the environment’ or ‘keeping the environment clean’ or ‘keeping the 
environment the same’.  Others gave an example, which is not normally sufficient for an 
explanation of something, but 1 mark was awarded provided it was accurate in the context 
of development or of the future.  

Question 3 (c) (ii)
Most correct answers included a reference to planting trees. Very few mentioned using 
renewable sources of energy, conserving fish stocks to ensure future supplies or better land 
use in order to ensure better harvests in future years.

This response is an example of a clear 
definition of sustainability.

Examiner Comments

An example of a brief but clear and correct 
response.

Examiner Comments
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Question 3 (d)

Some good responses included examples and were specifc in the way they could help 
sustain the environment such as using less electricity by turning off the computers 
at the end of the school day. Other suggestions included solar panels on the school 
roof, encouraging "walk to school days" or using the bus instead of the car.  'Recycling' 
was another suggestion and good responses made reference to what items would be 
recycled.

An example of two clear and thoughtful answers.

Examiner Comments

An example of a clear reference to what 
could be recycled and how other resources 
in school could be conserved.

Examiner Comments
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Question 3 (f)

Some candidates were able to identify how farmers can be ‘helped’ to trade more;  the 
context being in the Source. Some candidates were able to move beyond answers such as 
'give them more money', 'give them a fair or right price or wage' with reference to fairtrade, 
which is what would result in their receiving a fair wage or price for their goods. 

The concept of reducing taxes in the UK on imported 
cotton in order to help exporters can be a difficult one to 
understand but this answer expresses it clearly, in addition 
to an accurate reference to fairtrade for the second mark.

Examiner Comments

This answer shows a clear understanding 
of two ways in which farmers can be 
helped to develop more trade.

Examiner Comments
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Question 3 (g)

Most responses referred to aid of some sort such as sending water or food. ‘Aid’ was 
given marks only if the type or purpose was specified.  Some candidates demonstrated 
understanding of the role that the UN might play in such situations compared to other 
organisations such as Oxfam or Christian Aid. Some mentioned the use of UN troops in 
building wells or developing water resources.  Some insightful answers referred to food or 
agricultural development programmes.  Some incorrectly stated that the UN could raise 
money, which is one of the roles of charities such as Oxfam and Christian Aid.

 

This answer shows a clear understanding 
of the difference between immediate aid 
and aid for further development.

Examiner Comments
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Question 4

The questions requiring extended writing are marked out of 12, using four Levels.  Some 
candidates demonstrated good time management, knowledge and expertise in presenting 
different arguments supported by evidence. There were some good examples of well 
thought out responses, presenting evidence for and against with relevant contemporary or 
historical examples and evidence.

It is important for candidates to understand the significance of the levels mark scheme.  
To move beyond Level 2 requires points both for and against but with balance and reason 
supported by examples of issues or events.  Candidates should not lose sight of the 
question being asked, for which the four bullet points are just a guide.  Writing four mini 
essays in response to each of them may show relevant discussion but may not result in 
actually answering the question that was set at the top of the page.

The example answers show the type of response that can achieve Level 3 or 4 marks.  
There are no typical or specimen answers.  The indicative content in the mark scheme 
gives a clear idea of the type of points that might reasonably be expected to be discussed.

Topics about human rights, the justice system and the economy in relation to individuals, 
government and the voluntary sector are common topics within each of the three themes.  
The three questions asked this year addressed these topics respectively within each theme. 
These questions also gave an opportunity for candidates to write more extensively on a 
topic that they may have studied in greater depth or indeed have researched as part of their 
controlled assessment activity.  

Candidates need to be aware that the Indicative Content is just that, ie an indicator of 
the type of issues, events, evidence or examples that can be expected to be included.  
Obviously, other relevant issues, events, evidence or examples can be legitimately 
included and, of course, will be awarded marks accordingly. Some candidates did not go 
beyond Level 2 because of a lack of development or balance of a reasoned discussion 
supported by evidence or examples.

Some strong answers gave relevant contemporary examples, including the summer 2011 
riots, the Leveson enquiry and some historical examples such as the Holocaust, Martin 
Luther King and Nelson Mandela. Some referred in general terms to violence resulting from 
religious intolerance. Some good responses referred to freedom of speech in a more specific 
media context. Those candidates who were able to construct an effective and balanced 
evaluation not only used the scaffolding, but gave thoughtful examples, often relating to 
their understanding of ‘freedom of speech’. There were some well developed conclusions 
enabling candidates to reach Level 4. 
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This is an example of a Level 2 answer, ie 
largely opinion with very little evidence and 
very limited examples.  It is repetitive and 
could have been more concisely written.

Examiner Comments

Brevity, as long as what is 
written answers the question, can 
often be awarded as many marks as 
longer, less focused responses.

Examiner Tip
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This has a conclusion and the content 
of the answer is Level 3.

Examiner Comments

Relevant contemporary or historical 
examples can be used to present 
evidence for and against.

Examiner Tip
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An example of an articulate and 
comprehensive response. 

Examiner Comments
This is a good example of a Level 4 response 
as it uses evidence to support arguments and 
develops these into a conclusion.

Examiner Tip
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Question 5

Some candidates wrote very persuasively as to the role of imprisonment as a form of 
punishment as well as alternative methods of retribution.  There were some thoughtful 
insights into the appropriateness of community service.  Very few candidates mentioned 
restorative justice as an alternative punishment.

Level 2 marks were achieved by many who were able to go beyond the basic opinion and 
limited understanding required of a Level 1 response. In addition, many were able to point 
out both positive and negative examples although these were not often sufficient to reach 
the level of a ‘balanced and reasoned discussion’ required for marks at Level 3.

As with Question 4, those candidates who were able to construct a balanced and reasoned 
discussion not only used the scaffolding, but gave thoughtful examples often relating to 
crimes reported in the media.

The question also elicited some well developed conclusions from some candidates, enabling 
them to reach Level 4 marks. 



28 GCSE Citizenship 5CS01 01



GCSE Citizenship 5CS01 01 29



30 GCSE Citizenship 5CS01 01

The conclusion to this answer does not flow from 
the well developed articulated arguments and 
evidence presented, which means it can only be a 
Level 3 answer. A better conclusion, more clearly 
drawn from what preceded it, would have taken 
this into Level 4.

Examiner Comments

A conclusion must flow from the 
answer and be an integral part of 
it and not an ‘add on’.

Examiner Tip
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The content and range of the discussion make 
for a Level 3 answer.  Although it leads to a 
conclusion there is insufficient supporting 
evidence to take it into Level 4.

Examiner Comments
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Question 6

Some candidates who answered this question appreciated that this has been of 
varying topicality for many years, but is much more significant in our current economic 
climate. Some responses referred in one term or another to those who were perceived as 
living at the taxpayers’ expense and responses often included the ‘duty’ of the government 
to look after some groups within society.

Responses that achieved Level 3 and 4 marks were much more balanced and demonstrated 
a real grasp of the issues concerned. 
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This is an example of a Level 4 answer, 
showing sound understanding of the issues 
and arguments leading to a clear conclusion.

Examiner Comments
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The quality of the conclusion places 
this response in Level 4.

Examiner Comments
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Paper Summary
Based on the performance on this paper, candidates should:

• use past question papers to enable familiarity with the type of Source material used and 
questions asked

• practice extended writing, using evidence, examples and presenting another point of 
view to for Questions 4, 5 and 6

• consider the Source material and each question carefully to ensure a relevant response

• understand that questions stating "use Source x" mean that the answer is in the Source 
while other questions require the use of candidates' own knowledge and thus go beyond 
the Source
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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