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Introduction
 The comments in this report should be read in conjunction with the published mark scheme.  
Both the mark scheme and this report are intended to serve as a helpful guide to centres in 
preparing candidates for future examinations.

At this fi rst sitting of the examination for the new specifi cation centres should have been 
familiar with both the similarities and differences between the types of questions set on the 
legacy paper (3280/01) and those set on this paper.  The major differences are that there are 
no questions related to the coursework activity, questions are set on each of the three themes 
linked to source material and one piece of extended writing is required worth approximately one 
quarter of the total available marks.  The allocation of marks to each question is refl ected in the 
rubric which advises that no more than 40 minutes should be spent on section A questions and 
no more than 20 minutes on the extended writing in section B.  Candidates should consider not 
spending time unnecessarily writing out the introduction to the answer that is already contained 
in the question. A good example here is the answer shown below for question 1a. The candidate 
has simply written the key words, there being no need to preface these with: “The two British 
traditions that Liberty claimed had been upheld were...". 

Although quality of written communication (including spelling, punctuation and grammar) is 
assessed only in section C, centres are asked to emphasise to candidates the importance of 
writing answers that are not only legible but also coherent.

Unfortunately a minority of candidates wrote answers to questions in section A which bore no 
relationship to the question asked.  Some questions are clearly indicated “Using the source…” 
which means that the answer is to be found there. Candidates should read the source material 
carefully in order to be able to answer these questions more easily and accurately.

There were six multiple choice questions, two for each of the three themes and requiring 
candidates to select the correct answer from four possible answers.  Question 1b was correctly 
answered (A, The Race Relations Act) by virtually all candidates, but only just over half were able 
to correctly identify that the right to  consumer protection (question 1e, D) is not a human right. 
It is, in the UK, a legal right and all the other three options are some of the more commonly 
recognised human rights.  About three quarters of candidates identifi ed Forest Uprising as a 
pressure group (question 2b, A). Only a small minority knew that devolution (question 2e, B) is 
the principle on which the form of government is based in Scotland and Wales. The topic is new 
to this specifi cation, along with others in politics such as proportional representation in electoral 
systems.  Although the United Nations is a topic on both the new and the legacy specifi cations, 
less than a quarter of candidates could identify the Security Council (question 3d, C) as the 
correct answer. The recently published textbooks relating to the new specifi cation give good 
coverage of these and many other key points and topics. Less than half of the candidates gave 
the correct answer to question 3f (C, Turkey).

This report will provide exemplifi cation of candidates’ work, together with tips and/or 
comments, for a selection of questions. The exemplifi cation will come mainly from questions 
which required more complex responses from candidates 
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  Question 1(a)
This was a  straight forward question with which to begin the paper and taking the candidate 
directly to the source material. 

 

Examiner Comments

The vast majority of candidates were able to gain two marks on this question.  
Those attempting to use their own words or identifying the wrong part of the source 
material were highly likely to provide a wrong answer.

Examiner Tip

You don’t have to write lots to get full marks.
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     Question 1(b) 
Just over half of the candidates achieved at least one mark.  There were some very awkwardly expressed 
answers. Unlawful is simply something that is against the law.  Candidates should have a better 
understanding of what is meant by discrimination – being treated unfairly or unequally with regard to 
the law is a suffi cient answer.  Given that virtually all candidates answered question 1c correctly it was 
surprising that more candidates did not make the link to the case of Sarika who was discriminated against 
with regard to her race (as well as her religion)

. 

Examiner Tip

Discrimination is an example of one of the key 
words and terms used in Citizenship. Candidates 
could be encouraged to use key word glossaries.

Examiner Comments

   Although this answer is longer than necessary to gain two marks, the key words of “against 
the law” and “over her race” are what achievesthese marks. 
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    Question 1(d) 
 Two correct identities were selected by virtually all candidates from four possible answers, each 
of which appeared in the source. 

   Question 1(e) 
 This question proved to be more demanding in that the answer required candidates to think 
beyond the source material.  A question concerning a school hopefully made the question less 
hypothetical.  As a result there were some realistic answers, but although about one third 
of candidates achieved no marks only a few achieved two marks. There were some confused 
responses focussing on breaking school rules rather than considering the purpose of school rules 
or what the possible undesirable consequences or effects might be on a school of its losing a 
court judgment.

             

 Question 2(a) 
 The two plans to which Forest Uprising objected were identifi ed correctly by a very large 
majority of candidates. The key words, however, were “curbs” and “restrictions”. The NPA did 
not propose to ban walking dogs and keeping horses. 

   Question 2(c) 
 Virtually all candidates were able to identify correctly at least one method of protest and a 
large majority identifi ed two.  However, some also included unnecessary extra answers, perhaps 
suggesting that they were not completely sure. 

Examiner Comments

The two marks are awarded to this example response for two clearly identifi ably 
different points in the fi rst sentence. The reaction of parents is linked to the 
"bad image" in the fi rst sentence so in itself would not have been awarded the 
second mark.
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   Question 2(d) 
 This question posed some diffi culties for many candidates.  The question was seeking to fi nd out 
what methods other than protest or demonstration might be used to put across a point of view 
and how successful or otherwise they might be.  In the Controlled Assessment of unit 2 there is a 
key element of the work involved in ‘how to make a difference’.  Candidates will have engaged 
in work learning how to infl uence decision makers.  The answers given here suggested that only 
some knew how to effect such infl uence. Well over one third of candidates gained no marks for 
this question.  Very few candidates realised that their councillors and MPs are key people when 
it comes to residents or citizens wanting to get across their point of view to try to infl uence a 
decision.  It is highly unlikely that any elected representatives would ignore reasonable letters.  
Using the local media is a key platform, but it is of concern that very few candidates know how 
they might use it to try to effect change.  There is little point in writing a letter without knowing 
to whom it should be written or in holding a meeting without knowing with whom it should be 
held. 
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Examiner Comments

This answer gives two clear and different ways of presenting views, without 
mentioning the use of elected representatives.  The internet is used increasingly 
to engage people in debate and in trying to infl uence others.  This candidate 
clearly understands how or why some methods might work or not work.

Examiner Tip

Candidates should be encouraged to see the connections between 
their Controlled Assessment work and this section of the specifi cation.
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Examiner Comments

This answer shows two clear and different ways of presenting views and 
an understanding of how successful or not they may be.
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  Question 2(f) 
 As on previous GCSE Citizenship Studies papers, questions on the media were not well understood.  
Many candidates still seem to be convinced that popular papers are biased and that quality 
papers tell the truth or give the facts.  It is the case that all papers are biased to some extent or 
other and all give facts and opinions but in varying amounts.  The mark scheme identifi es the key 
points of difference between the two types of paper, from which only one quarter of candidates 
selected two correct answers, with just over one third selecting no answer or wrong answers.  
Some candidates confused popular or tabloid papers with local papers. All papers print news;
the point is that different types of paper present different types of news in different ways for 
different audiences. 

 

Examiner Comments

There are two correct answers in point 1 here (see mark scheme). The 
second point illustrates a common misunderstanding but does not negate 
the two marks already gained.

Examiner Tip

A useful exercise in class is to spend a lesson looking at the 
papers and getting the students to identify similarities and 
differences, bias and truth, fact and opinion etc.
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    Question 3(a) 
 The vast majority of candidates were able to correctly identify two correct answers, from the 
three possible ones, directly from the text.  The question refers to South Korea and yet a few 
answers referred to Japan. 

   Question 3(b) (i) 
 Questions concerning the ability to distinguish fact from opinion are a feature of the new 
specifi cation and it is good to see that a large majority of candidates were able to do this 
correctly.  There were six possible correct answers that could be taken from the text. 

   Question 3(b) (ii) 
 As referred to above for (b)(i), questions concerning the ability to distinguish fact from opinion 
are a feature of the new specifi cation and it is good to see that a majority of candidates were 
able to do this correctly.  There were two possible correct answers that could be taken from the 
text. 

   Question 3(c) 
 One quarter of candidates gained 0 marks for this question and only just over half were able to 
state correctly two forms of renewable energy.  Less able candidates did not appreciate that the 
question asked for forms other than solar power (which was mentioned in the text).  Nuclear 
power was not an acceptable answer.  A minority gave a correct answer to 3(a) as their answer
to this question. 
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   Question 3(e)
Questions asking about individual or corporate responses to the issues of global warming and 
related matters have been asked on previous GCSE Citizenship Studies papers. Many candidates 
have a clear understanding of how their individual actions can make a difference. However, only 
half of the candidates were able to identify one or two ways in which local councils can help.  
A minority of candidates have little idea of the power of their local councils. Answers such as 
cutting car tax, using renewable energy (without saying how or on what) are not solutions
that local councils can offer. Very few mentioned a congestion charge and there were many 
unrealistic answers. 

 

Examiner Comments

These four suggestions identify and express clearly the different ways in which both individuals and 
local councils can help to cut carbon emissions.
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        Question 4 
The questions requiring extended writing relate to themes that have been examined on previous 
GCSE Citizenship Studies papers.  It is important that candidates are given the opportunity to 
write at length and in some detail about a topic that they may have studied. Topics about human 
rights, breaking or obeying the law and the role of MEDCs and international companies are 
common topics within each of the three themes. 

 These questions are marked out of twelve, using four levels.  Whether through poor time 
management or lack of knowledge and expertise in presenting different arguments supported by 
evidence, the majority of candidates did not achieve marks above level 2. However, there were 
some good examples of well thought out responses, presenting evidence for and against with 
relevant contemporary or historical examples. It is important for future candidates to understand 
the signifi cance of the levels mark scheme. To move beyond level 2 requires points both for 
and against but with balance and reason supported by examples of issues or events. Candidates 
should not lose sight of the question being asked, for which the four bullet points are just a 
guide. Writing four mini essays in response to each of them may show relevant discussion but may 
not result in actually answering the question that was set at the top of the page.

The exemplars show the type of response that can achieve level 3 or 4 marks. There are no 
typical or specimen answers. The indicative content in the Mark Scheme gives a clear idea of
the sorts of points that might reasonably be expected to be discussed.  
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Examiner Tip

This answer shows a balanced discussion with some good knowledge and 
understanding of issues but insuffi cient depth or detail to be marked as 
a level 4 answer even though it contains a conclusion.
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    Question 5 
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Examiner Comments

This response is a clear level 3 answer, with suffi cient depth and detail to justify 
awarding it the top mark in level 3. Although it has a clear and sound conclusion
the strength of evidence and argument does not justify its being awarded a mark
in level 4.
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 Question 6  
This was the least popular of the three extended writing questions, being answered by barely 12% 
of candidates. However, there were slightly more answers achieving marks above level 2 than for 
questions 4 and 5.
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Examiner Comments

This answer meets the criteria for level 4. There is a conclusion but greater clarity 
and development would have justifi ed its being awarded more than the bottom 
mark in level 4.
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There are two sample question papers and mark schemes available on the Edexcel website.
There is no substitute for practice by candidates of both sample and past questions and gaining 
an understanding of how to give clear answers to questions and how marks can be achieved. 
There are textbooks and also student and teacher workbooks available which support and follow 
the requirements of the Edexcel specifi cation, with plenty of advice, help and guidance about 
using source material and answering questions. Centres should try as much as possible to use the 
work needed for Controlled Assessment to support knowledge and understanding of one or more 
of the three themes examined on this paper.

Grade Boundaries

Grade Boundaries Max. Mark A* A B C D E F G U 

Max Paper Mark 50 38 33 28 24 21 19 17 15 14 

Max UMS 100 90 80 70 60 50 40 30 20 0 
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