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Introduction

This was the fourth sitting of the new GCSE in Business, but essentially the second 
meaningful one after 2019, due to the Covid-19 pandemic. Again, entries rose compared to 
2019 with approximately 55,000 students sitting this
examination. This report gives feedback 
on Paper 1 (1BS0_01) 'Investigating small business'. It should be used by centres as a 
document to enhance both teacher and student understanding of the core skills that are 
under test in each
type of question.

The aim of this report is to provide help and guidance to teachers and students on the 
approach to take when answering each style of question within the examination. Each 
question will have worked exemplars which will highlight common
mistakes and provide 
examples of high-scoring performance. Where appropriate 'Examiner Tips' are given to show 
candidates how performance can be improved.

A common issue with this paper is that candidates run out of time and fail to finish the 
paper. This could be attributed to poor examination technique by over-answering 2 mark 
and 3 mark questions by including more linked strands than
is necessary to score full marks. 
Another common issue with candidate performance is poor business knowledge. This report 
will highlight technique and structures expected for each style of question, but without the 
ability to recall the
required business knowledge candidates will struggle to answer the 
questions.

There will be two significant changes to the examination next year: 1. The source material for 
sections B and C will be in a separate booklet, requiring no flicking backwards and forwards 
by the candidate to access the source material:
2. The amount of time candidates will have to 
complete the examination will rise to 1 hour 45 minutes. These changes have been the result 
of extensive teacher feedback and were really pushed for by the team here at Edexcel. I 
sincerely
hope that all centres will find this a very useful development.
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Question 1 (c)

This question was, on the whole, very well answered and proved to be an accessible 
introduction to the paper. Most candidates could identify a risk for an entrepreneur, 
although some wrote 'back to front' answers by identifying the
actual risk at the end of the 
answer. This is fine, but can often be part of a muddled answer which can be sometimes 
difficult to assess. Common answers included variations on the themes of 'business failure' 
and 'financial loss'.
Candidates who had been clearly taught the specification bullet points 
tended to score full marks. Other issues with this question tended to be linked to repetition 
of the risk, with the same risk being included in the answer with
slightly different wording.




This answer shows an example of repetition. A suitable risk is 
identified – 'loss of money', but the candidate then develops the 
answer by saying the same thing again. Therefore, only scoring one 
mark.

Avoid repetition in answers. In an 'explain' question look to answer the 
question in the first sentence and then provide two developed strands 
of explanation. Do not repeat the first sentence using slightly different 
wording.
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See below.

This candidate has demonstrated excellent technique and not over-
elaborated the answer when it is not needed. A suitable risk is given in 
the first sentence – 'business failure', and then two simple points of 
development have been
made to explain why this risk could occur. A 
simple and short answer that is streamlined and efficient. All of the 
allocated space is not needed in order to achieve all three marks.
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Question 1 (d)

This was a slightly different type of 'explain' question in that the candidate was asked to 
explain one way to add value rather than one benefit or advantage. Most candidates were 
more comfortable when explaining 'advantages' or
'disadvantages', but struggled when it 
came to explaining 'ways' or 'methods'. Lots of answers focused on why a business does this, 
rather than how they do this. Therefore, most answers tended not to go past two marks on 
this question.
The majority of candidates were able to identify how added value could be 
created, with common answers including USP, quality, branding and product features. 
However, many candidates failed to consider how a small business would do
this, or how this 
leads to the financial concept of adding value to a product which is what a question on added 
value requires candidates to consider.




This type of answer was common with this question. The way to add 
value is identified – 'unique selling point', and one point of explanation 
as to how this adds value is then provided by saying 'it will differentiate 
them from
competitors'. However there is no attempt to explain how 
this leads to value being added financially. Two marks awarded.

Look out for 'explain' questions that require explanations of 'ways' or 
'methods'. These require candidates to focus on 'how' something can 
be done in a business rather than 'why'.
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The start of this answer is almost identical to the first example 
provided, but it then gives a further point of how value gets added. The 
USP means that customers are 'willing to pay more', which is where the 
extra value is added
to the product. This additional point moves an 
answer such as this from two marks up to three.
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Question 2 (c)

Question 2c was the first 'calculate' question on the paper. In ‘calculate’ questions no marks 
are given for the formula, since the question tests AO2 (Application). If the correct answer is 
seen on the answer line, the candidate is
automatically awarded 2 marks. Thus, most 
candidates scored either 0 or 2 marks.

This question required a relatively simple subtraction using the provided figures to calculate 
the margin of safety for a small business. However, as many candidates did not understand 
what margin of safety is, a large proportion scored
0 marks for this question




This candidate understands the term 'margin of safety' and can 
therefore select the correct figures. This leads to a simple calculation 
and 2 marks.
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This was indicative of many answers seen where candidates did not 
understand what was meant by the term 'margin of safety'. There were 
lots of incorrect answers where random numbers were used in 
random calculations and 0 marks were
awarded.

If the answer is correct on the answer line, the examiner will 
automatically give 2 marks. The workings are only ever looked at if the 
answer on the answer line is incorrect. Thus, very few students ever 
get 1 mark. This only
happens when the workings are right, but the 
answer on the answer line is wrong.
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Question 2 (d)

This question was not answered quite so well as other 'explain' questions. It was evident that 
many candidates had little specific understanding of what an overdraft is. Too many answers 
were generic. Candidates who scored well were
able to identify that high interest rates and 
short time frames were disadvantages of using an overdraft, and that this would have 
subsequent effects on costs and cash flow.




This was a typical response for many candidates and included no 
specific disadvantage of using an overdraft. This could be applied to 
any form of borrowing.

Answers where no specific knowledge was shown scored 0 marks.
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This is a much better response in that a specific disadvantage of using 
an overdraft is identified – 'interest rates are high'. This is supported 
with linked strands of development. Note that the candidate actually 
includes more
than the required two strands, and whilst correct, may 
cause problems with time later in the paper.

Three marks were awarded.

Try to be include specific knowledge in answers, and avoid generic 
responses. Consider if the answer provided could equally be applied to 
other possible answers. If the answer to this is yes, then try to be more 
specific.
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Question 2 (e)

This was generally well answered. Most candidates were able to show sound understanding 
of unemployment. Answers tended to have 3 specific themes – a wider pool of potential 
employees, or some impact on a reduction in wages due to many
workers being available for 
hire, or a reduction in disposable income of the population affecting demand for a business. 
Where these were identified, candidates tended to go on and score three marks. A small 
number of responses got the
perspective of unemployment incorrect, and thought the 
question meant that a business would lose its own workers, with development about losing 
productivity.




This response showed good understanding together with valid 
development points. Note that the question requires an explanation of 
an impact, which means positives and negatives could be considered. 
This candidate explained a
negative impact linked to less spending 
power of consumers. Many other candidates considered positive 
impacts linked to lower wages and wider choice in recruitment. Both 
were acceptable.

Three marks were awarded.
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This type of response was seen quite frequently, where the candidate 
has misunderstood the concept of unemployment. No marks were 
awarded for this type of answer.
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Question 3 (b)

This was another ‘calculate’ question. Again, the same principles apply. If the correct answer 
is seen on the answer line, the candidate automatically receives 2 marks. The only way 1 
mark can be generated is if the candidate does not
give the correct answer on the answer 
line, but provides the correct workings. There are no marks for providing the formulae. Note, 
this question tested generic quantitative skills as laid out on page 31 of the specification.




A well laid-out answer with well-presented workings. Correct answer 
provided and two marks awarded.

Note that two marks would have been awarded if correct answer given 
but no workings included.
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Incorrect answer given, so the workings are now checked to see if they 
are correct. This would be the only way in which one mark could be 
awarded. In this case, the workings are not correct so no credit can be 
given.

0 marks were awarded.
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Question 3 (c)

Another example where the candidate is asked to explain the 'way' something could be 
achieved in a business. In this instance, candidates needed to explain a way that a business 
could reduce its variable costs. Most candidates fail to
focus fully on explaining how this 
could be done and let answers drift into providing benefits of having reduced costs. Another 
issue was that some candidates did not identify specific variable costs as the question 
required. Answers
that focused on fixed costs, or costs in general, scored zero marks.
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This is a nicely structured answer, but it is fully focused on how 
variable costs could be reduced. The way is to use locally sourced 
materials (taken as raw materials). The candidate then makes two 
points as to how this leads to a
reduction in variable costs – the 
materials are not shipped from 'all over the place' which leads to 
paying 'less for transport'.

Three marks were awarded.

Practice different types of 'explain' question when preparing for the 
exam. Note that there are subtle differences in some of these 
questions and not all of them are looking for benefits and drawbacks. 
Falling into the 'this will
increase revenue/profit' trap will not work on 
all questions.
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This response illustrates the common problem that has been 
highlighted in the feedback to this question. The answer starts off well 
and gives a suitable way – 'change packaging'. There is then a suitable 
development point of how
this could be done – 'from plastic to 
cardboard'. However, there is not a final development point of how this 
leads to reduced variable costs. The candidate simply repeats the 
question.

Two marks were awarded which is common in this type of question.
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Question 3 (d)

Many responses were able to identify an advantage. Common answers included potential 
improvements in morale and motivation, job security, improved reputation for recruitment, 
and a small number of well-developed answers based on health
and safety and minimum 
wage legislation. Weaker answers were able to identify a benefit, but then developed by 
considering how this would affect customers, missing out the connective link of the effect on 
staff first.




This is a weak answer that does not focus on the effect of employment 
legislation. It is too much of a jump to think that customers will be 
attracted to a business because they follow employment legislation. 
There has to be some
link as to what effect this would have on 
employees first.

Zero marks were awarded.
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A much better answer that focuses on the impact on employees and 
why 'safe and happy' employees would benefit the business. This 
answers the question rather than making unsubstantiated links.

Three marks were awarded.
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Question 3 (e)

This question tests 'AO1b' or 'Understanding' and 'AO3a' or 'Analysis'. Examiners are 
instructed to make a level judgement separately on each 'AO' or 'Assessment Objective' and 
then take a 'line of best fit' to arrive at the final level
and mark.

Many students were able to specifically identify conflict, or the potential outcome of conflict, 
and develop their thinking into at least Level 2 via linked strands of development. Common 
conflicts included workers' need for higher
wages against owners' desire for higher profits or 
changes in workers' practices (hours/job role). Development often discussed the effect on 
workers' morale on productivity, staff turnover and some responses based around industrial
action. Sometimes candidates offered the same development for both identified conflicts. 
However the majority of candidates failed to discuss the importance of conflict on profits 
which impacted on the level awarded for 'AO1b –
understanding'.
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When making assessment judgements for this question, examiners will 
look to make two decisions – how well the candidate has understood 
the question and how much analysis has taken place. This candidate 
clearly shows excellent
understanding of what conflicts could occur 
between owners and employees and then what effect this would have 
on profits, which was the part many candidates struggled with. The 
answer is supported by 5 or more development points.
Therefore both 
assessment decisions could be placed at level 3 and six marks could be 
awarded.

To reach Level 3 in AO3a (Analysis), you require five logically linked 
strands spread out across either one or two points. Most students find 
it easier to develop two points, hence they often provide two 
paragraphs. They normally
develop three linked strands off the first 
point and two linked strands off the second point. This is, perhaps, 
easier compared to trying to develop five linked strands off one, 
solitary point.
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The same assessment decisions applied to this response resulted in a 
different judgement. There is some limited understanding of conflict 
between owner and employee but nothing linked to how this would 
affect profit. This was placed
in Level 1 for AO1b. There is also a lack of 
development points. The outcome of the conflict is identified as that 
the employees 'don't wanna work with you' but analysis would be 
shown through how many development points were made
about this 
point or impact. Only one (weak) point has been made, which is that 
'they'll likely work for your competitor'. This means that AO3a can only 
be placed in Level 1.

Level 1 response overall and two marks awarded.
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Question 4 (a)

In Section B, all of the questions now require 'Application' or 'AO2'. The contextual 
information that forms the basis of this application is to be found in the case study at the 
start of Section B. Application requires the candidate to
make specific reference to the 
information in the case study within an answer. This can be through the use of words or 
phrases that ensure an answer is applied to the business in the case study.

'Outline' questions are marked as follows – they require a point – in this case a factor that 
influences the business location, to score 1 mark. To score 2 marks, there has to be 
development of the factor and the existence of
application somewhere within the response. 
A significant number of answers failed to include this application and gave generic factors 
that could affect any business location. This restricted such answers to one mark.




This example illustrates the point made about the importance of 
application. The candidate clearly understands the question and gives 
a suitable location factor linked to the amount of competition. 
However, there is no application
to the Little Movers business in the 
case study and therefore scores one mark.

Including the name of the business in the answer is not classed as 
application.
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A similar level of understanding is shown in this answer and a suitable 
factor (target market) is identified. However, this answer is elevated to 
two marks because the candidate has included an applied reference to 
the business in
the development point through using the terms 
'children' and 'classes'.

Remember that three things are needed to score two marks:
a correct factor or answer
a suitable development point
application/context.

If any are missing then it is only possible to score one mark at most.

26GCSE Business 1BS0 01



Question 4 (b)

The 'Analyse' question tests two 'Assessment Objectives' or 'AOs', namely 'AO2' or 
'Application' and 'AO3a' or 'Analysis'. Thus, to be successful, candidates need to demonstrate 
both of these skills within their answer. Examiners will
make a separate judgement on 'AO2' 
looking for a range of different examples of context, spread throughout the response to 
reach level 3. Equally, examiners are also looking for 5 linked, accurate, strands of 
development emanating from
the 1 or 2 points (which in this case are impacts). If they see 
this, then a level 3 judgement will also be made for this Assessment Objective as well.

To reach their final mark, examiners will take a 'line of best fit' across the two 'AO' levels that 
have been adjudged by the examiner. Note that a generic answer that has no 
context/application cannot score above 3 marks.

The majority of candidates were able to analyse some impacts of being a franchisee, 
although a small number confused these with impacts on the franchisor. Common impacts 
included established brand, training and support provided. Some
candidates also considered 
the question from a negative perspective citing lack of freedom or financial costs as factors. 
As the question asked for an analysis of 'factors', then this is perfectly fine.
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There are many things to like about this answer. The candidate 
analyses two different impacts. Whilst it is still possible to score full 
marks from analysing one impact, candidates often find it easier to 
include the correct level
of development if they focus on two. Note – 
any more than two will not be accepted (the examiner will assess the 
best two). Relevant factors affecting the franchisee are selected and 
there are 5 or more development points of
analysis, allowing the 
answer to be judged at Level 3.

The decision linked to application was a little trickier. The answer is in 
context through reference to 'hundreds of families' and 'lesson plans' 
(both of which are mentioned in the case study). However, this was 
judged not to be
enough for Level 3 and placed in Level 2.

Five marks were awarded.

To score Level 3 on 'Application' or 'AO2' there must be a wide variety 
of different application/contextualised words used and they must be 
spread out across the response.
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In an exam situation candidates find themselves in time pressured 
situations. Many waste time in Section A and write too much in their 
answers. As a result they start to rush and not fully focus on what the 
question asks them to do.
This is an example of that, where the 
candidate appears to have skim read the question and not realised it is 
asking for impacts affecting the franchisee.

This answer focuses on the franchisor and therefore could not be 
accepted. It scored 0 marks.
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Question 5 (a)

10% of the marks for each paper must come from quantitative skills, yet it is an area that 
many students struggle with. These questions are often quite straightforward and do not 
require a high level of mathematical skill. The issue
stems from the questions being written in 
a business context and thus causing problems with candidate understanding.

This is a good example of this. If candidates were presented with two numbers and asked to 
work out the percentage of one number compared to the other, then many would have no 
issue. However, in the context of using words such as
'interest' and 'loans', then more 
struggle. This must be a regular feature in preparing candidates for the exam, as poor 
performance in the 'calculate' question will have an overall effect on the grade achieved.




See below.

In this response there is no understanding of what to do and no 
workings to try and calculate a percentage.

Zero marks awarded.
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Clear understanding in this response. The correct figures are used to 
calculate the interest percentage.

Two marks awarded.
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Question 5 (b)

This was a trickier ‘Calculate’ question since the answer had to be given to 2 decimal places. If 
the answer was correct but not given to 2 decimal places a mark of 1 was awarded.




Correct answer given to 2 decimal places.

Two marks awarded.
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Correct answer, but this time the candidate has not given the answer 
to two decimal places and is therefore only awarded one mark.

Read the question carefully. If it requires the answer to be 2 decimal 
places, then do not lose a mark by not following this instruction.
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Question 5 (c)

This was the second 'Analyse' question in the paper and assessed in the same way as Q4b.

Most candidates were able to offer at least one impact of having a strong brand with 
common impacts including reputation, awareness, trust, and an ability to charge higher 
prices. The level of development in this answer was generally
good but the level of 
application was not as good as in Q4b. Only a small minority of candidates accessed Level 3 
for AO2.
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This example illustrates the impact of poor application in an answer. 
The answer shows a good understanding of branding and includes 
some good development of the benefits of a strong brand. However, 
the answer is generic and could
be applied to any business. There is no 
application anywhere in the answer. The question asks for the impact 
on 'Little Movers', but this answer only talks about the generic impact 
of a strong brand.

Three marks were awarded.
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Although written in a more structured way, this answer does not 
contain much more analysis than the first example. However, there is a 
much higher level of application in this answer. References to 'families', 
'children centres',
'child', 'movement class', 'Melanie' and 'birthday 
party' are all examples of application. This is more than enough to 
place this answer in Level 3 for application and elevate to full marks.

Do not neglect Application. Writing an answer in context is vitally 
important in Sections B and C. Candidates will lose a lot of marks if 
they do not understand how to apply their answers. The case study is 
included to help
candidates do this.
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Question 6 (a)

Question 6a is worth one mark, this is because the question assesses AO2 'Application', and 
therefore needs to be written in context before a mark can be awarded. Therefore, for this 
question simply stating a non-financial aim is not
enough. It has to be a non-financial aim 
that is specific to Melanie, who started Little Movers.




This example illustrates the point. 'Personal Satisfaction' is a non-
financial aim but it cannot be awarded a mark because it is not in 
context. To gain the mark it must be applied to Melanie. Adding 'in 
starting the dance business'
to the answer would be enough to do this.
    

Many candidates did not do this and lost a mark.
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Question 6 (b)

This question is the second 'Outline' question on the paper. Candidates needed to identify a 
'benefit' and provide one strand of development. Candidates also needed to provide some 
evidence of 'Application' or 'AO2' to score the two
marks on offer. Most candidates only gave 
a benefit and some development and the lack of any application resulted in only 1 mark 
being awarded.

Many candidates answered the question from the perspective of the customer and said that 
an online booking system made it more convenient for them. This is not a benefit to the 
business, so unless this type of answer was developed to
say how it benefitted the business 
then zero marks were awarded.

This answer focuses on the benefit to the customer and therefore does 
not answer the question. There needs to be some development here 
as how this would lead to a benefit for Little Movers such as 'this would 
lead to more bookings
for their dance classes'.

Zero marks were awarded.
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This answer focuses on how the online booking system helps the 
business. It achieves the three criteria to be awarded two marks:

Benefit is given – 'deal with less on the spot bookings'
Development point included – 'have more staff moving from 
booking to helping the children with activities'
Context is included through reference to 'children with activities'.
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Question 6 (c)

This was the first 'Justify' question on the paper and from the range of responses there 
seems to be some misconceptions as to how to approach the ‘Justify’ question. A significant 
number of students developed the benefits of both
options within their answer. This 
approach does not naturally lead to any ‘Evaluation’ or ‘AO3b’, unless the candidate starts to 
contrast the importance of the two benefits. Candidates who followed this approach seldom 
included any
contrasting comments. This therefore cannot be accepted as evaluative 
comment and therefore contribute to assessment of AO3b, 'Evaluation'. Using this method 
across all 4 of the ‘Justify’ questions on both papers could cost a candidate
12 marks across 
the entire qualification.

A better approach would be to pick one of the options, and consider the pros and cons of 
that option, and then come to a conclusion that adds extra evaluation, rather than a repeat 
of what has already been written elsewhere in the
answer. If this is done with application 
throughout and there are 5 linked strands of development – then 9 marks should be 
accessible to the candidate.

Remember there is no requirement for candidates to consider both options as part of their 
response.

Responses to this question generally made weak judgements with candidates struggling to 
justify the choice they made. There was very little evidence of extended balance or evaluation 
and too many candidates analysed each option
available without evaluating which was the 
best.
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This example is typical of a candidate that has not been prepared 
properly and has no clear understanding of how to structure a 
response to a 'Justify' question. The candidate has made a clear choice 
but then goes on to give a one sided argument as to why this is the 
best choice. In order to justify the selection evaluation must be 
included. This would also consider the negatives of this choice and then 
weigh up the arguments to arrive at a supported conclusion

There is a little bit of application through the reference to 'Polish 
customers'. Therefore, without any evaluation and very little 
application, this response was awarded four marks.
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This answer has a similar level of detail and would have taken the 
candidate a similar amount of time. However, because the candidate 
has a clearer understanding of how to structure their answer, they 
make much better use of time and score a much higher mark.

Key things to point out are that the candidate makes a choice and 
explores one option. There is one paragraph which anlyses why this is 
the best choice and then a second paragraph analysing potential 
drawbacks. A conclusion is then used to give reasons for the final 
choice.

Good context has been included through references to 'Melanie', 'dance 
classes', 'customers from Poland and 'birthday parties'.

Eight marks were awarded for this response. A stronger conclusion 
would have allowed full marks to be awarded.
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Make sure to understand the structures required when answering 
questions. This is vital in levelled questions such as Q6c.



Question 7 (a)

The second 'State' question of Paper 1, which is assessed in the same way as Q6a. Therefore, 
the requirement to include some form of context in the answer is needed before a mark can 
be awarded. This proved to be a little easier than
Q6a, because there are a number of 
examples in the case study of what services the business offered its clients such as 'training 
on how to use social media'. These could be written straight into the answer and be awarded 
a mark because
they were already in context.

This example simply takes the information from the case study. As it is 
a source of revenue for Digital Allies, and it is in the case study, then a 
mark can be awarded.

A significant number of answers provided a source of income or 
investment for the business that was not revenue based. This showed 
a lack of knowledge and awarded zero marks. 'Selling shares' is not a 
source of revenue.
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Question 7 (b)

There was only one possible answer for Q7b, as this is an 'Identify' question which requires a 
candidate to extract the correct information from a chart or graph. As expected, most 
candidates gave the correct answer, but there are still
some candidates that rush this 
question and select the wrong piece of information.

Correct information selected. One mark awarded.

Wrong information selected from the chart. Zero marks awarded.
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Question 7 (c)

This is the final ‘Outline’ question on the paper.

The vast majority of responses were able to identify an impact of being a limited company. 
The most common answers used Limited Liability, and ability to control who buys shares as 
the impact. A small number of responses displayed a
lack of knowledge for a standard part 
of the specification and confused Ltds with PLCs and unlimited/limited liability. Even the 
strongest answers with good development failed to score the AO2 mark due to no evidence 
of context.

A good answer. Impact identified, development point made, and 
context included through reference to 'tech company'.
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Poor knowledge of limited companies demonstrated here. This 
inevitably leads to zero marks.
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Question 7 (d)

This is the second of the two ‘Justify’ questions. This proved to be less accessible to 
candidates, largely because of the nature of the business in the case study. Centres need to 
be aware that a range of different businesses could be used, especially in Paper 1 which 
focuses on small businesses. Candidates tend to have less understanding of service based 
businesses and this is usually reflected by the poor use of context. When preparing for the 
exam it is important to use a range of different business scenarios in classroom activities.

The same problems as Question 6c persisted, with candidates tending to select a structure 
which limited their ability to generate sufficient Evaluation (AO3b) to reach Level 3 in this skill 
area. Again, choosing to consider the benefits of the chosen option and the benefits of the 
discarded option essentially turns the question into two separate analyse questions and 
does not naturally lead to Evaluation (AO3b). The only way Evaluation (AO3b) can be 
generated, using this approach, is if the candidate starts to contrast the relative scale or 
importance of the two benefits. Very few candidates who adopted this approach were able to 
demonstrate the ability to do this successfully.

The same problem exists for candidates who look at the drawbacks of their chosen option 
and of the discarded option. Again, it does not naturally lead to Evaluation (AO3b). Equally, 
the benefits of the chosen option and the drawbacks of the discarded option, essentially just 
provides more support for the chosen option. Again, this makes Evaluation (AO3b) much 
harder to achieve from a candidate’s perspective.

There was an element of misunderstanding shown by some candidates in this question. 
Almost all students were able to identify a choice and reasons why this would be the most 
effective, but some candidates developed the impacts in relation to Digital Allies when the 
question asked them to measure the impact on the university. Candidates also struggled 
with AO2 'Application' in this question has they demonstrated little understanding of the 
services that Digital Allies could offer the university.
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When assessing 'Justify' questions, three levelled judgements need to 
be made:

the amount of application used in answering the question
the level of analysis - remember 5 development points are needed
the level of evaluation - how well has the candidate considered both 
sides of the argument and used this to arrive at a supported 
conclusion.

This is a well structured answer and its straight forward approach of 
making a choice, considering the reasons for, considering the reasons 
against and a conclusion, could be used as a model of good practice by 
centres.

Application is evident throughout by reference to 'students applying', 
'advertisement campaign', 'platforms such as Facebook'. All of this is 
written in the context of students finding out more about the local 
university.

There are at least five development points made in the first two 
paragraphs.

There is also good evaluation through the consideration of both 
advantages and disadvantages of using social media to promote the 
university, and the conclusion adds value to the answer by making a 
key point that some young people do not engage with certain social 
media platforms as others.

This therefore was placed in Level 3 overall and given nine marks.
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Using the same criteria as above to make an assessment decision this 
example also performs well. There is a similar structure and it is well 
applied to the question and the university. The analysis is strong and a 
conclusion is included.

However, this question was given one less mark than the first example 
and given eight marks. The reason for this was the quality of the 
conclusion. The conclusion summarises earlier information and does 
not add anything of new value to the answer. This is required before 
full marks can be awarded. The 'it depends' rule can often be a good 
way of doing this. Adding something new into the conclusion that may 
be a factor that could be the key influence the justification of the 
chosen option.

Always make sure that the conclusion adds value to the answer. It 
should not simply repeat what has already been said earlier in the 
answer.
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Question 7 (e)

This was a badly answered question. A sizeable minority of students failed to plan their time 
properly and as a result did not really start, only writing a few sentences or leaving the whole 
question blank. However, those that did write lengthy responses tended to use quite basic 
arguments. This prevented a higher judgment being made on Knowledge and Understanding 
(AO1b).

Many candidates struggled with the question asking how developments in technology could 
affect a technology based business. Stronger answers understood that technology would 
constantly be changing and could alter the market position of Digital Allies if it did not stay 
ahead of its competition. This give the opportunity to explore impacts on staff qualities, 
experience, training and potential difficulties in recruitment. Many candidates also explored 
the cost implications with some stronger answers exploring how costs could be reduced 
through home working and recruiting from a wider geographical area. Weaker answers 
looked at generic benefits of technology and did not consider the nature of the business. 
Answers that focused on using technology for promotion or using e-commerce to sell to 
customers were indicative of poorly thought out responses.

It is worth pointing out that this question is designed to be testing, and alongside the ‘Justify’ 
questions, it provides an opportunity to help isolate Level 9 GCSE candidates.
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This example shows that the candidate has clearly understood the 
services offered by the business, but also considers that new 
technology is going to open the doors for new competition. The impact 
of working in an industry that is constantly changing is evident 
throughout the answer.

A range of possible benefits, that are fully relevant to the business, are 
analysed. The candidate picks up on that Digital Allies can benefit in 
that it offers data analysis services to its customers, which is above and 
beyond the website design and social media promotion services 
offered by competitors. There is also a well thought out consideration 
that they may not have to expand premises after all if new technology 
allows remote working without a reduction in quality.

Balance and evaluation are effectively built into the answer on page 2. 
Competition will grow and new technology may erode the competitive 
advantage Digital Allies currently has. In fact, many services may not 
be required at all if businesses can design websites using off-the shelf 
products.

Finally, there is conclusion that adds value and effectively uses the 'it 
depends rule'.

12 marks were awarded.
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Many candidates ran out of time on this paper and centres must 
realise that this is something that will always happen. As well as 
preparing candidates to manage their time better, it could also be a 
good idea to try and build in contingencies to candidate approach 
rather than leaving answers blank. This example illustrates this well.
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The candidate looks to have struggled for time, but in the time 
available they have tried to put together a short answer whilst still 
adhering to a structure that can score some marks. Whilst there has 
not been an opportunity to demonstrate a detailed understanding or 
well-developed analysis, the candidate has made some valid points 
and made sure they have used balance in their answer. This allowed 
four marks to be awarded, which may have proven to be invaluable in 
the overall grade for the candidate.

If pushed for time on levelled questions, try to remember how the 
levelled decisions will be made. Including balance and some context 
into the answer, no matter how short, could add in a couple of marks. 
It is better than trying to rush in a large amount of one sided analysis.
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Paper Summary

Based on their performance in this paper candidates are offered the following advice:

Always read the examination questions carefully
Do not rush your answers
Think of the context of the question, especially in relation to case studies
Think about the difference between 'how' and 'why' questions
Be specific as much as you can in your answers
Avoid repetition in your answers
Be aware of timing in the examination
Practise different kinds of 'explain' questions
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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