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Introduction
This year's 5BS03 paper was, on the whole, well answered. There was limited evidence of 
candidates being unable to complete the examination paper and it is becoming increasingly 
clear that centres are taking heed of the advice, contained in documents such as this, to 
prepare their candidates for the following year's examination. As a result, on the whole, 
candidate responses demonstrated an increased understanding of the importance of context. 
There was also an enhanced recognition of what style of response was required by each 
of the command words that were used in the paper and it is pleasing to report that the 
structure of many answers was very good indeed.

Section A was, on the whole, very well answered with many of the 3 mark 'explain with 
context' questions scoring full marks due to the existence of sufficient linked strands of 
development and the use of some kind of contextualisation that went beyond the words 
used in the question. The only stumbling block in this section was question 3(d). This 
question required candidates to 'Describe why reducing costs could allow National Express to 
remain competitive'. A significant majority of the cohort automatically assumed that 'lower 
costs' and 'lower prices' were the same concept. As a result, this limited candidates' ability 
to score well on this question.

Section B was again, on the whole, well answered but a sizeable minority of students 
misread Question 5(d). Instead of focusing on the advantages and disadvantages to the 
environment, candidates focused on the advantages and disadvantages to Elvis & Kresse. 
Examiners' were instructed to only award marks for content that answered the set question, 
so some good answers to a different question ultimately scored 0 marks. A further problem 
was encountered in Question 6(b) since many candidates did not know how to interpret the 
bar gate stock graph. This question should have allowed candidates to score 5 marks in a 
relatively short amount of time.

Section C proved to be very difficult and acted as a very good discriminator. Question 9 on 
share capital was very badly answered. More often than not students resorted to trying to 
paraphrase the accompanying case study in their question to score marks. Thus, some very 
long answers failed to receive any credit at all. Question 10, to a degree, also had similar 
problems. Large numbers of candidates misread the question and focused on the importance 
of having a competitive marketing mix, rather than the importance of 'product' within a 
competitive marketing mix. Other candidates saw the term 'marketing mix' and turned 
the question into an essay on the 4Ps whilst making no attempt to determine whether the 
'product' was important or not. This question was interesting since there was pretty much 
an even percentage spread of marks from 0-10 inclusive across the whole cohort.



4 GCSE Business Studies 5BS03 01

Question 1 (b)
All sub-questions in question 1 require no contextualisation at all, since they are just about 
a generic 'business'. This 'outline' question required students to identify one way a business 
might extend the life cycle of a product and then add one strand of development. Some 
candidates provided more than one way, and others provided an example to exemplify their 
identified way. These approaches only scored one mark.

This response scored 0 marks. The candidate has not thought about extending the life cycle of 
an existing product. Instead, they have introduced a brand new product which would therefore 
be at the start of the product life cycle. Therefore the candidate has not answered the question.

Examiner Comments

The candidate has identified a 'way' through 'promote the product more intensively' (1 mark). 
This has then been developed through 'at the maturity stage to increase customer awareness' 
(1 mark). Any lingering doubts as to whether that development was enough to score 2 marks 
are eradicated at the start of the next sentence: 'This could increase sales'. A straightforward 2 
marks were awarded.

Examiner Comments



GCSE Business Studies 5BS03 01 5

Question 1 (c) (i)
All sub-questions in question 1 require no contextualisation at all, since they are just about 
a generic 'business'. This question was a simple 'state' question that required candidates to 
demonstrate recall of two methods of collecting market research information. Unfortunately 
several candidates stated 'types' of market research instead. Therefore, candidates who 
stated 'qualitative', 'quantitative', 'primary' or 'secondary' scored 0 marks since they did not 
answer the question. Most candidates were able to score marks through the use of the word 
'questionnaire' and/or the term 'focus groups'. These were the most popular answers.

This response scored 1 mark. The first word 'survey', despite being misspelt, scored 1 mark. 
The second word 'graph' was really a way of presenting data so scored 0 marks. Therefore 1 
mark was awarded in total.

Examiner Comments

This was the standard response seen by most examiners - two words which were both valid, 
allowing candidates to earn 2 marks in a very short space of time and move on.

Examiner Comments
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Question 1 (c) (ii)

All sub-questions in question 1 require no contextualisation at all, since they are just about 
a generic 'business'. This was a very well answered question. Candidates had to identify 
one reason why a business might collect market research information and then provide two 
linked strands that resulted from the reason. Most candidates approached the question using 
the following route 'to find out customers' wants and needs' (1 mark) which was linked to 
'therefore they can adapt their product' (1 mark), which was linked to 'therefore they can 
increase profit' (1 mark). The majority of candidates scored 3 marks on this question.

This candidate only scored 2 marks since the response lacks a final linked 
strand of development. The reason is identified in the first sentence 'to find 
out different needs their target market have' (1 mark). This is then linked 
to 'so that they could develop a product which will satisfy their customers' 
specific needs' (1 mark).

Examiner Comments

Make sure that you use linking words such as 'because', 'therefore' etc. 
If you do this you can look back at your answer and count the number of 
linking words that you have used. This should help you generate sufficient 
links in your answer, allowing you to score full marks.

Examiner Tip
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This response scored 3 marks. The candidate identifies a reason through 
'to identify what products customers use on a regular basis' (1 mark). This 
is then linked to 'this would allow the business to alter the prices of their 
products' (1 mark), which is then further developed by 'this might then 
lead to repeat purchase' (1 mark).

Examiner Comments
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Question 2 (b)

This question required candidates to identify any three methods that IHG could use to 
motivate its workers. Any response that could conceivably motivate a worker in a hotel 
company was rewarded with a mark. Virtually all candidates were able to score 3 marks on 
this question.

The candidate has only provided one valid method, so can only score 1 mark.

Examiner Comments

This was a typical response to the question. Three valid methods were 
identified and 3 marks were scored.

Examiner Comments
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Question 2 (c)
This question is the first of several 'explain with context' questions. Candidates had to 
identify a benefit and then develop it with two linked strands, making sure that they 
also included some evidence of contextualisation. Generic responses, irrespective of the 
number of linked strands they contain, can only score a maximum of 2 marks. A minority 
of candidates explained a benefit to the workers of increased motivation e.g. higher 
pay. Responses like this scored 0 marks. 

The candidate identifies a benefit 'customer service will be better' (1 mark). This is linked 
to 'as the workers will be more polite and willing to help them' (1 mark). A further link is 
provided by 'this will increase the amount of repeat purchase'. The candidate then goes on 
to make further, unnecessary links. However, the answer is totally generic therefore it can 
only score 2 marks.

Examiner Comments

The simple addition of the word 'hotel' anywhere in this answer would have allowed the 
candidate to score full marks. Notice that using 'IHG' does not count as context since the 
term appears in the question.

Examiner Tip
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This candidate approached the question in a similar manner to the previous candidate. 
However, the big difference is that this response is in context. The candidate identifies a 
benefit through 'staff may work harder' (1 mark). This is then developed through 'which 
may mean customer service will improve' (1 mark). This is then linked to 'could lead to loyal 
customers and customers staying in an IHG hotel again' (1 mark). The candidate then provides 
further, unnecessary linked strands of development. This response scored 3 marks, since we 
have two linked strands following the identification of a benefit and the word 'hotel' provides 
evidence of context.

Examiner Comments
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Question 2 (d)
This is another 'explain with context' question. Candidates had to identify an advantage and 
then develop it with two linked strands, making sure that they also included some evidence 
of contextualisation. A minority of candidates turned this question into one about the 
benefits of loyalty cards to customers. Responses like this scored 0 marks, since they did 
not answer the set question.

The candidate identifies a valid advantage 'IHG receive more customers' (1 mark). This is 
then linked to 'could then lead to a higher profit' (1 mark). The final sentence appears to be 
a separate point. However, this is not important since the answer lacks context so cannot 
score any more than 2 marks. 2 marks were awarded in total.

Examiner Comments
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The candidate has identified an advantage through 'repeat purchases will increase' (1 mark). 
This is then developed through 'this will lead to IHG becoming better than competitors as they 
will have more customer recognition' (1 mark). Further development is then provided through 
'this will lead to an increase in customer numbers and sales revenue'. The candidate does 
not provide context until right at the very end of their response by mentioning 'Travelodge'. 
Therefore, we have an advantage, two linked strands and evidence of contextualisation so this 
answer must score 3 marks.

Examiner Comments



GCSE Business Studies 5BS03 01 13

Question 3 (b)
This should have been a straightforward question to answer with responses such as 
'lower prices' and 'increased advertising'. However, it was noted that candidates provided 
responses such as 'National Express could build new roads'. Candidates who did this limited 
their opportunity to score on a question that was designed to be very easy to answer.

It was decided to accept 'product trial' as an answer to this question. However, the blank 
space meant that an opportunity to score an easy second mark has been lost. Therefore, this 
response scored 1 mark in total.

Examiner Comments

This was more typical of the responses encountered.  
2 marks were scored for two valid methods.

Examiner Comments

Never leave blank spaces for 'Give, state, identify' questions. 
Anything valid will result in you being awarded a mark.

Examiner Tip
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Question 3 (c)
This is another 'explain in context' question. Candidates had to identify a disadvantage and 
then develop it with two linked strands, making sure that they also included some evidence 
of contextualisation.

The candidate has identified a disadvantage through 'not get the customer loyalty' (1 mark) 
which is linked to 'get a bad reputation and lose profit' (1 mark). There is a second linked 
strand in evidence through 'the business could shut down', but the answer is generic and lacks 
any context. Therefore the response can only score 2 marks.

Examiner Comments

The candidate identifies a disadvantage through 'customers have a less enjoyable experience' 
(1 mark) which is linked to 'likely to lose customer loyalty' (1 mark). Further development 
is then provided through 'customers may prefer to travel by other coach companies' (1 
mark). Context is provided through the use of the word 'travel' and the word 'coach', neither 
of which are in the question. Therefore this response scored 3 marks.

Examiner Comments
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Question 3 (d)
This was the only 'describe with context' question on this year's examination paper. In 
a 'describe' question candidates may offer a definition to score 1 mark or approach the 
question by making a series of unrelated points, or by providing less points with some 
development. To gain all of the marks available, candidates had to demonstrate some 
evidence of contextualisation. Thus, a 'describe' question offers a greater degree of flexibility 
than an 'explain' question in the way in which it is marked.

This question, as mentioned in the introduction to this document, was widely 
misunderstood. The question was asking about how a reduction in costs could allow National 
Express to remain competitive. The majority of candidates automatically assumed that a 
reduction in costs was the same as a reduction in prices. Candidates who made this error 
could only score a maximum of 1 mark. As a contrast, there were some excellent answers 
where candidates made the correct link that 'lower costs allow the business to reduce prices' 
and then went on to develop their answer further and in context.

The candidate has automatically assumed that 'lower costs' is the same as 'lower 
prices'. This is unfortunate since, apart from this mistake, the answer is a good one. 
Nevertheless, the response was capped at 1 mark.

Examiner Comments
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By way of a contrast, this response is worthy of all 4 marks. The candidate makes it clear in the first 
sentence that they recognise that 'lower costs' and 'lower prices' are not the same concept, through 
'if National Express are able to reduce costs...it would be able to charge lower prices for its service' 
(1 mark). This is then developed by 'this would increase demand for the service' (1 mark) which 
is linked to 'because it will be seen as cheaper than other coach operators' (1 mark). The second 
paragraph then moves on to a different point 'furthermore a reduction in costs will allow an increase 
in profits' (1 mark). Thus, the candidate has managed to attain 4 marks by developing their first point 
with two linked strands and providing a second point which is valid. Contextualisation is provided via 
the use of the term 'coach operators'.

Examiner Comments

Before the start of some questions there is further information about the business. This is called the 
question 'stem'. It is included to help where, perhaps, finding evidence of context is likely to be tricky. 
Using key words from the stem or case study are a way of contextualising your answer. However, you 
cannot use words that are contained within the question itself.

Examiner Tip
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Question 4 (b)

This question is an 'outline with context' question. Candidates were required to identify 
a method of differentiation that Starbucks could use and then provide one strand of 
development which included some evidence of context. Many candidates scored 1 mark, 
mainly due to the fact that although they could offer a valid source of differentiation 
they could not then provide development which answered the question or provide 
development which had some evidence of contextualisation. It is worth pointing out that 
some candidates decided to develop their answers by making statements such as '...this 
leads to greater profit'. This type of development did not score any marks since it did not 
explain how their identified method made Starbucks coffee stand out from its rivals.

The candidate has arguably provided two methods. 'Do more types of it' is vague, but 1 mark 
can definitely be secured through 'faster service'. There was no development of any one 
method and no evidence of context. Therefore 1 mark was awarded.

Examiner Comments

By way of contrast this candidate clearly understands the blend of skills that are required. The 
candidate identifies a method 'buying their coffee through fair trade' (1 mark). This is then 
developed through '...will want to buy it more than somewhere like Costa' (1 mark). The use of 
the terms 'fair trade' and 'Costa' provide evidence of contextualisation. 2 marks were awarded.

Examiner Comments
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Question 4 (c)
This was another 'explain with context' question. In this question candidates struggled with 
context, however it could have been generated through the use of the word 'coffee' or by 
making reference to Starbucks' competitors or the pressure group 'UK Uncut'. Again the 
question stem was designed to help candidates contextualise their answer.

The candidate highlighted a possible disadvantage through 'protests' (1 mark). This is 
then linked to 'scare potential customers away' (1 mark) which is then further developed 
by 'decrease in sales'. The candidate then makes a further link by referring to declining 
profits. Therefore this answer does contain sufficient links to score 3 marks following the 
identification of a disadvantage. However, the answer is generic and lacks any kind of 
context, so the maximum mark that can be attained is 2 marks.

Examiner Comments

Notice how this candidate uses the word 'also' in the final sentence. The question asks 
for the explanation of one disadvantage. Using the word 'also' suggests that you are now 
moving onto a second disadvantage. By doing this you are wasting time and reducing your 
chances of completing all of the questions on the exam paper.

Examiner Tip
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The candidate identifies a disadvantage through 'not want to buy from them anymore' (1 
mark). This is then linked to 'have a decrease in sales and profit' (1 mark). This is then further 
developed through 'not being able to reinvest in the business'. Context is provided in the extra 
strand of explanation at the end since the candidate makes reference to one of Starbucks' 
rivals 'Costa'. 3 marks were awarded in total.

Examiner Comments
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Question 4 (d)
This question was well answered with the majority of candidates being able to score 4 
marks or more. The main difference between attaining 4 marks at the top of level 2 and 5 
marks at the bottom of level 3 is the need for balance within the response. Many candidates 
who selected option 2 were able to generate balance by considering the drawbacks to 
Starbucks of paying more tax. However, a sizeable minority who selected option 2 thought 
that they could generate balance by providing the drawbacks of option 1 coupled with the 
benefits of option 2. This does not make the response evaluative. The drawbacks of option 
1 simply provide further positive support for the choice of option 2. As a result, candidates 
who did this found themselves unable to escape from the top of level 2 (4 marks).

To gain 6 marks on this question, candidates needed to provide a conclusion and some 
evidence of contextualisation. Contextualisation once again was the stumbling block in many 
responses, limiting candidates to a maximum of 5 marks.
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The candidate makes a clear choice of selecting option 2 and provides numerous strands 
of support for this choice. This places the response into level 2 and 4 marks. However, 
there is no balance preventing the response from accessing level 3. Balance could have 
come from considering the potential drawbacks of option 2. Therefore 4 marks were 
awarded in total.

Examiner Comments
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This candidate does more than is necessary to answer this question by considering both 
options. Thus, this answer could have scored 6 marks using significantly less words. In 
the first paragraph the advantages and disadvantages of option 1 are considered and in 
paragraph 2 the candidate considers the advantages and disadvantages of option 2. The 
candidate then provides a conclusion starting with the word 'Overall'. Context is provided 
in the first paragraph through the use of the term 'UK Uncut'. Without the use of this 
term, the answer would not have been awarded 6 marks.

Examiner Comments

In order to make it clear to the examiner that you are writing a conclusion, start a 
separate paragraph and start it with the words 'In conclusion...'.

Examiner Tip
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Question 5 (a)
This was the first time quality control had been assessed in this question paper and many 
candidates thought they could gain marks by simply referring to 'making things the best 
quality they possibly could be', whilst other candidates mixed up 'quality control' with 
'quality assurance'. As mentioned in the paper summary at the end of this document, 
candidates need to learn the definitions of the key terms contained in the 'What students 
need to learn' column of the specification. Every definition question that has been asked, to 
date, can be traced back to that column.

This candidate has no real idea of what 'quality control' is and has tried to put something 
together in the hope of scoring a mark. 0 marks were awarded.

Examiner Comments

The candidate recognises that quality is being measured against a pre-determined standard 
(1 mark) and that quality control takes place at the end of the production process (1 mark). 
2 marks were awarded.

Examiner Comments
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Question 5 (b)
This question was another 'outline with context' question. The majority of candidates scored 
1 mark in this question since they were able to suggest a method that might improve 
quality. However, the subsequent development, more often than not, had nothing to with 
improving quality or if the development was valid there was no contextualisation.

The candidate suggests a method 'quality assurance' (1 mark) and then explains what this 
is. However, there is no contextualisation. This limited the response to 1 mark.

Examiner Comments

The candidate recognises that different materials could be used (1 mark) and that by doing 
this the wallets will become stronger (1 mark). Context is provided through the words 
'leather' and 'wallets', etc. 2 marks were awarded in total.

Examiner Comments
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Question 5 (c)
This question was the final 'explain with context' question on this year's paper and 
the majority of candidates scored 2 marks. Contextualisation was again an issue since 
candidates could now no longer use the word 'wallet' since it appeared in the question. 
However, there were numerous strong answers that referred to 'celebrities', '£75' or 
potential rivals to a high quality producer of wallets such as 'Gucci'.

Selling wallets at a high price leads to greater profits (1 mark) which then allows the business 
to expand (1 mark). However, the answer is generic and arguably lacking a final strand of 
explanation. Therefore 2 marks were awarded.

Examiner Comments

The candidate states an advantage 'allow for 
consumers to presume they'd be getting a high 
quality product' (1 mark). This is then linked to 
'more likely to buy Elvis & Kresse's wallets and 
belts' (1 mark), which then further developed 
through 'this could increase sales revenue' (1 
mark). Therefore we have an advantage and two 
linked strands. Context is provided by the use 
of the word 'belts' which comes from the case 
study that accompanies the question. 3 marks were 
awarded in total.

Examiner Comments

I suspect this candidate re-read their 
answer after writing it and noticed that 
their answer was generic. This is why the 
word 'belts' appears to be added after the 
answer was initially written. With so many 
'explain with context' questions on the 
paper, every mark lost for lack of context 
can prove to be very expensive. As a rule 
always re-read your answer to check for 
evidence of contextualisation.

Examiner Tip
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Question 5 (d)
This is the only 'state and explain with context' question on the paper. It proved to be a 
fairly challenging question with many candidates misinterpreting the question by considering 
the advantages and disadvantages to Elvis & Kresse rather than the environment. Many 
candidates who did focus on the impacts on the environment often failed to provide 
sufficient linked strands to score the full 4 marks on offer for each section. Context appeared 
to be less of an issue in this question with many candidates referring to 'renewable energy', 
'fire hoses' or 'exporting by plane' etc. This question is marked as two separate 4 mark 
questions as per the mark scheme.

This candidate has not read the question closely enough and has considered the 
advantages and disadvantages to Elvis & Kresse rather than the advantages and 
disadvantages to the environment. Despite being a competent answer to a different 
question, sadly, no credit can be given to somebody who has not answered the set 
question. 0 marks were awarded.

Examiner Comments
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As mentioned in the introduction, this question is marked as two separate questions of 4 
marks.

For the advantage section the candidate has a valid advantage 'renewable energy is used 
during the production process' (1 mark). In the explanation section this is then linked to 'less 
pollution' (1 mark) which is then tenuously linked to 'global warming' (1 mark). Therefore 3 
marks were awarded for this section.

For the disadvantage section 'delivery of wallets by plane' (1 mark) is valid. This is then linked 
to 'lots of CO2 emissions' which is linked to 'global warming' (1 mark). This section scores a 
robust 3 marks.

The response scored 6 marks in total. 

Examiner Comments

This candidate failed to build sufficient strands of development to score all 8 marks. There were 
lots of vague references to 'the environment benefits' or 'very bad for the environment' without 
being much more precise. Before embarking on questions like this try and think through an 
argument and break it down into stages with each stage linked using a word such as 'because', 
'therefore' etc.

As an example of an advantage section that would score full marks consider this brief 
response: 'Elvis and Kresse use renewable energy (1 mark), therefore less fossil fuels are burnt 
(1 mark), therefore CO2 emissions decrease (1 mark), therefore production of wallets does not 
contribute to global warming (1 mark)'.

Examiner Tip
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Question 6 (a)
This question was similar to question 5(a) in the sense that there has never been a question 
on the 'design mix' before, and this was frequently mistaken for the 'marketing mix'. There 
was a clear distinction between those candidates who knew what the term was and those 
who tried to make up a response using the words 'design' and 'mix'.

This candidate has no idea what the design mix is at all. 0 marks were awarded.

Examiner Comments

This candidate, on the other hand, has learnt their definitions and the second 
sentence scores both marks. 2 marks were awarded.

Examiner Comments
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Question 6 (b) (i)
This question required candidates to know where the buffer stock was on a bar gate stock 
diagram. It was disappointing that so many candidates were not able to identify '20kgs' as 
the correct answer.

Question 6 (b) (ii)
For this question many candidates did not know how to interpret a bar gate stock graph. 
This should have been an easy question, allowing candidates to score a fast 2 marks.

This candidate clearly had no idea how to calculate the size of delivery A. 0 marks were 
awarded.

Examiner Comments

We have the stock level when delivery A arrives (120kgs) subtracted from the buffer stock 
(20kgs). This allowed the candidate to identify the correct answer of 100kgs. 2 marks were 
awarded.

Examiner Comments
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Question 6 (b) (iii)
This question was answered better than 6(b)(ii). Perhaps the addition of the 're-order level' 
label on the graph helped candidates to interpret the diagram, allowing them to score all of 
the marks.

This candidate has measured the time from the end of the graph (29 days) to the date which order 
B arrived (26th day). However, that was not what the question asked. Therefore 0 marks were 
awarded.

Examiner Comments

This candidate has identified that the stock was ordered on day 12 but it did not arrive until 
day 26. Therefore it must have taken 14 days to arrive. 2 marks were awarded.

Examiner Comments
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Question 6 (c)
This question had the command word 'assess'. This meant that a candidate needed to write 
an evaluative response to reach 5 marks or more in the mark scheme. Many candidates saw 
the phrase 'assess the benefits' and this led them to write a one-sided response that only 
considered the benefits of holding high levels of stock. One-sided answers could only score 4 
marks in total. Even those candidates who were able to provide balance, often then failed to 
provide context and gave a textbook answer on the pros and cons of holding buffer stocks. 
The mark scheme prevented candidates who did this from scoring more than 5 marks in 
total. 

This is a totally one-sided response that focuses on the benefits of holding stock. It 
has good development, but the lack of balance prevents any more than 4 marks from 
being awarded. This exemplar was typical of the majority of answers to this question.

Examiner Comments

Make sure you know what the command words mean. The word 'assess' is always 
looking for balance irrespective of what words follow the command word. For example, 
if the question stated 'assess the disadvantages', candidates would be expected to 
consider disadvantages and balance their answer by considering advantages as well.

Examiner Tip
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The candidate has provided two paragraphs. The first provides developed reasons as to why 
holding large stocks is beneficial to Elvis & Kresse. The second paragraph provides developed 
reasons as to why stockholding is disadvantageous to Elvis and Kresse. This allows the 
response to reach 5 marks since balance has been provided within the answer. The issue is 
now one of context. The candidate has identified 'John Lewis' as a rival wallet manufacturer. 
They are not a manufacturer, they are a retailer but they do sell high quality wallets. 
Therefore, because we are not testing specialist knowledge of wallet manufacturing it was 
deemed that this would be sufficient contextualisation. Hence 6 marks were awarded. The 
lack of a conclusion prevented the answer from progressing further into level 3 on the mark 
scheme.

Examiner Comments
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Question 7

This question has been asked before in a previous examination series. The majority of 
candidates scored 1 mark because they were unable to go beyond realising that a brand is 
much more than just a 'name', 'logo', 'image' etc.

This response provides a full understanding of the term. The candidate recognises that a 
brand is 'the identity of a firm' (1 mark) and that this 'has a reputation which adds value' 
(1 mark). 2 marks were awarded.

Examiner Comments

The candidate scored 1 mark for 'image of a company or product'. There is an example 'e.g. 
Nike' but this does nothing to enhance the incomplete definition. Hence, 1 mark was awarded 
in total.

Examiner Comments
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Question 8
This was the final 'outline with context' question on this year's paper. Almost all candidates 
scored 1 mark for this question since they could identify a benefit to Beats Electronics. 
However, contextualisation was difficult to achieve because the words 'headphones' and 
'Beat Electronics' appeared in the question. Therefore, despite providing valid development, 
the vast majority of candidates could not be awarded more than 1 mark.

The candidate identifies a benefit 'using premium prices for the products' but then does not 
provide any further development or contextualisation. 1 mark was awarded.

Examiner Comments

The candidate has identified a benefit 'increased their market share' (1 mark) and has 
developed it through 'increase their competitive edge over rival businesses such as Panasonic 
and Sony' (1 mark). 2 marks were awarded since the development was in context due to the 
use of the words 'Sony' and 'Panasonic'.

Examiner Comments
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Question 9
As mentioned in the introduction to this document, this question was not very well answered 
with many candidates resorting to paraphrasing the case study. Very few answers managed 
to escape level 1 and many very long answers scored 0 marks. A significant number of 
candidates had no idea what share capital was and mixed it up with 'revenue', 'venture 
capital' and 'profit'. Those candidates that did know what share capital was, more often 
than not, spoilt their answer by only developing one benefit, when the question refers to 
'advantages'. This again limited them to a level 1 response which scored 1-2 marks.

Despite the length of the response, all of the content has nothing to do with the pros and 
cons of using share capital as a method of funding expansion. This response scored 0 marks.

Examiner Comments
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This response gains credit for 'doesn't have to pay anything back 
like a bank loan' (1 mark). This point is not then developed and 
the second advantage is not valid. 1 mark was awarded in total.

Examiner Comments
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Question 10
This question was also not very well asnwered presumably because the question was mis-
read. The question was not asking for candidates to come up with their own marketing 
mix for Beats Electronics and it was not asking for an essay on why the marketing mix 
is important. The question was asking about the importance of the 'product' within 
a competitive marketing mix. This resulted in a polarisation of marks between those 
candidates that answered the question and those that did not. The two exemplars that 
follow highlight this distinction.

This candidate has not answered the question. They are answering a question on why the 
marketing mix is important, which is not what the question was asking. This response 
scored 0 marks.

Examiner Comments
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By way of a contrast, this response is answering the question. In the first half of the first page, the 
candidate considers why the product is important to Beats Electronics using several reasons/causes 
and consequences. The response then becomes evaluative through the use of the word 'However' 
at the end of line 10. At this point the candidate then goes on to explain why other elements of the 
marketing mix may be important. This is all done in context since the response makes reference 
to 'Sony and Panasonic' (line 3), 'Justin Bieber' (line 14) and '£350' (line 21). The candidate then 
provides a conclusion on the second page where they argue that the product is important but so 
too is promotion (brand). This response has development, balance, context and a conclusion but 
lacks sophisticated evaluation through the use of the 'it depends rule'. Therefore 9 marks were 
awarded.

Examiner Comments

Note how this answer would have been easier to read if the candidate had made greater use of 
paragraphs. A paragraph break before the word 'However' (line 10) would have made it clearer to 
an examiner that the answer is now becoming evaluative in nature.

Examiner Tip
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Paper Summary
Based on their performance, candidates are offered the following advice:

•	 Any part of the specification can be tested in any one paper. Just because a topic 
appeared in the previous year's paper, does not mean that the same topic will not be 
asked about again the following year.

•	 Virtually all of the questions (after question 1) require contextualisation. This is why, 
from question 2 onwards, a case study appears at the start of each question - this is 
done to help you with this skill. To contextualise your answers you need to think about 
what the business does and who its competitors are and avoid using words that already 
appear in the question.

•	 Make sure that you read the question closely. Always ask yourself 'Am I answering the 
set question?' Taking this approach should prevent you from drifting off the set question, 
or worse still, totally misinterpreting it. 

•	 Make sure that you can define accurately all of the key terms in the 'What students need 
to learn' column in the specification. 
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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