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Introduction
This paper was accessible to most candidates. Question 8(b) proved to be the main 
differentiator between candidates because of the understanding and use of examination 
skills rather than their subject knowledge, for example, the use of context and balance. 
A lot of more able candidates were capped because of the generic use of words such as 
‘product,’ ‘business’ etc. instead of using contextualised words from the source material. 
This was evident on all questions which assessed AO2 and, especially so, with regard to the 
levels questions 4(d), 7, 8(b) and 10.
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Question 1 (b)
This question was satisfactorily answered. However, several responses just stated ‘social 
success’ without further clarification.

The third reason of ‘customer satisfaction’, although not specifically on 
the mark scheme, can be classed as ‘any other appropriate answer’.

Examiner Comments

Profit and market share are on the mark scheme. Social 
success by itself does not merit the third mark, but corporate 
social responsibility qualifies the success and merits the mark. 
Therefore, 3 marks are awarded.

Examiner Comments
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Question 1 (c) (i)
On the whole this question was answered well. However, some responses did not identify a 
factor and contained an explanation.

  

This is part of bullet point 2 on the mark scheme ‘changing 
tastes and preferences’.

Examiner Comments

This response is covered by bullet point one on the mark scheme.

Examiner Comments
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Question 1 (c) (ii)
Even if the factor in 1(c)(i) was incorrect most accessed at least half marks. There was 
excellent use of context displayed in many 3 mark answers- ‘trends’, ‘cheaper clothes 
available’, ‘Primark’, ‘celebrity endorsements’ and ‘brand image’ for example. 

‘Wanting the new style’ 1 mark - consequence. ‘If do not change 
design ------ lower demand’ 1 mark - reason, ‘decrease in sales’ 1 
mark – consequence. The response is contextualised ‘new style’ of 
clothing and ‘their design’. Therefore, full marks are awarded.

Examiner Comments



GCSE Business Studies 5BS05 01 7

The first sentence is a reason in context. The reason is linked to the second 
sentence which is a consequence - ‘seek an alternative’. The context in the first 
sentence is ‘higher quality’. The last section of the second sentence ‘decrease in 
demand --- sales’ is a consequence. Therefore, full marks are awarded.

Examiner Comments
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Question 2 (b)
Most candidates gave appropriate answers.

The first two ways are on the mark scheme. Unemployment 
rate is not, but a similar macroeconomic indicator is -’economic 
growth’. This is clearly an appropriate answer.

Examiner Comments

The last two are correct, but the HDI is an ‘index of the ways 
to measure’, i.e. the source, but not an actual measure in itself. 
Therefore, 2 marks are awarded.

Examiner Comments
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Question 2 (c)
Most candidates found this question accessible using linked strands and the majority of 
answers gave education as the reason. 

The candidate has immediately introduced context ‘such as schools’ and ‘with 
extra funding’ etc. is a consequence and, despite a second non-related point 
being discussed, it has a further consequence ‘more people would be able to 
access’ etc. Therefore, there is identification and 2 linked strands in context.

Examiner Comments

The candidate is correct in what they say. Unfortunately, the 
question has not been answered as it is asking ‘Explain how an 
increase in government spending.’ Therefore, 0 marks are awarded.

Examiner Comments
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Question 2 (d)
There was a tendency to repeat the question, i.e. ‘protect the rights of children’, but 
most candidates opted for education/schools which again helped to gain marks for using 
linked strands. 

The way is ‘donations’ (1 mark). LEDCs is context. ‘Used in schools and education’ is development (1 
mark). Later on ‘better job, higher pay’, second strand developed (1 mark). 3 marks are awarded.

Examiner Comments

The way is ‘help children have an education’ (1 mark); the development is ‘so that they 
can find work’ (1 mark). There is no context; therefore, the candidate scores 2 marks.

Examiner Comments
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Question 3 (b)
A lot of candidates did not read the question closely, i.e. ‘identify two drawbacks to Winsor 
and Newton.’ Instead of focusing on the business, candidates tended to write about 
drawbacks to the environment, e.g. the use of natural resources/pollution.

Both reasons given are valid. The first drawback can be 
categorised in the mark scheme as ‘other appropriate answer’.

Examiner Comments

Two valid reasons are given, plus development which was not 
required, but does clarify. 2 marks are awarded.

Examiner Comments
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Question 3 (c)
Most candidates found this question accessible and were able to identify various forms of 
pollution but tended not to gain the context mark, i.e. re Winsor and Newton.

‘Air pollution’ is identified. ‘factories’ is context. ‘Health 
problems’ is consequence and ‘quality of life’ is a linked strand. 
Therefore, the candidate scores full marks.

Examiner Comments

Pollution is identified as the negative externality, ‘factory’ is context, but there is no 
development of the consequence of the pollution. Therefore, 1 mark is awarded.

Examiner Comments
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Question 3 (d)
Lack of context impacted on good responses accessing full 4 marks. Those that did use 
context used: ‘artists’, ‘easels’, ‘paints’. 

There are more than 4 points made here in this ‘describe’ question. The context 
is ‘products are sustainable’ and, therefore, this lifts this response to full marks.

Examiner Comments
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A reason why has been identified ‘stronger branding’ and there are 
2 linked developed points. There is no context; therefore, 3 marks.

Examiner Comments
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Question 4 (b)
There were many responses which defined ‘opportunity cost’ not ‘trade off’. Those that did 
identify trade off produced some excellent responses identifying benefits/features lost. On 
the whole most obtained 1 mark. 

The candidate has identified that a choice needs to be made and in 
addition recognises that benefits (of the other car) are sacrificed. 
Therefore, 2 marks are awarded.

Examiner Comments
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The candidate recognises that Alan cannot have both, but there is 
not the development to state why. Therefore, 1 mark is awarded.

Examiner Comments
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Question 4 (c)
A lot of candidates misunderstood this question and tried to discuss price, size of families, 
recession etc. as factors affecting the price sensitivity of cars. Those candidates who 
understood the question mainly discussed the substitutes available and based their answers 
around this factor. Again, very little context given, even though it would have been easy to 
mention the car manufacturers listed in the table (‘Top 5 New Family Cars by sales volume 
(January 2011)’).

The factor identified is ‘brand image’ (1 mark). There are two 
developed points that are linked and it is in the context of 
‘Skoda’. Therefore, 3 marks are awarded.

Examiner Comments

Although there is much incorrect or not relevant in this answer, the 
candidate says ‘because there are many substitutes’. Therefore, 1 
mark. ‘A car is not really a necessity’ is a second factor, but there is 
only 1 mark for identification of a factor. There is no development.

Examiner Comments
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Question 4 (d)
A popular question that enabled the majority of responses to access marks. There were 
some excellent responses that would have accessed 6, but a lack of context prevented them 
from doing so. Many responses showed evidence of balance and the use of the ‘it depends’ 
rule with further development/support/consequences which enabled them to achieve 
Level 3. A great deal of responses looked at each method with development but did not 
balance their analysis so, therefore, achieved 4 marks, top of Level 2.

A judgement is given, so Level 1 is accessed. Is the development 
simple? No, ‘isn't going to affect revenue as more people will want 
etc.’ A reason is given, therefore Level 2 is accessed. The analysis 
re: holidays is relevant, therefore, Level 2, 4 marks. Is there 
balance on either/both? Is the conclusion a conclusion that draws 
the analysis together or is it a repeat of the judgement made at 
the beginning? Is there any context? The answer to the last three 
questions is no; therefore, this response merits 4 marks.

Examiner Comments
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There is developed analysis on both tactics. There is balance with regard 
to cutting prices and there is context (line 4 'more high-end models'). The 
conclusion is different to the judgement made in the first 2 lines - there is no 
need for a developed conclusion, as it just needs to be drawn from the analysis.

Examiner Comments
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Question 5 (a)
Most candidates found this question accessible and used the exchange rates provided in the 
mini case study at the start of Section B to help them access full marks. 

This response has in the first sentence ‘exchange rate’, ‘pound’, ‘lower’ 
and ‘over time’. This in itself would merit full marks. It could be noted 
that there is no mention of another currency in the first sentence, but 
‘exchange rate’ is sufficient. In this case, there is an excellent example 
taken from the source anyway. 2 marks are awarded.

Examiner Comments

Simple and straightforward. ‘value of the pound decreases’ (1 
mark). ‘against other currencies’ ( 1 mark). In addition, there is 
the time element ‘than it was before’.

Examiner Comments
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Question 5 (b)
The majority of candidates understood the effect of weaker/stronger currencies and what 
the benefits were but again the context was missing from many responses. 

The benefit identified is ‘cheaper exports’ (1 mark). ‘Benefit from foreign demand’ is a 
consequence. (1 mark). Although the words ‘increase in’ are not written, there is enough to 
suggest this is a consequence. The reference to tourism is not relevant as the context is UK 
manufacturers. The last sentence develops demand to ‘less risk’. To get from demand to less 
risk would require more sales, more profit and then perhaps one could talk about less risk. 
So ‘less risk’ is not a linked strand and no merit can be awarded. Even if it were correct, only 
2 marks can be awarded as there is no context. Therefore, 2 marks are awarded.

Examiner Comments

Exports cheaper’ is the benefit (1 mark). The second sentence ‘as a result the manufacturers will 
make a large profit margin (1 mark) through exporting more goods’ (1 mark). Goods is in context 
so 3 marks are awarded at this point. The remainder is also valid analytical development.

Examiner Comments
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Question 5 (c)
Popular and well answered but the same points as before apply re context.  Some excellent 
responses identified that supplies had switched from countries in the Euro such as France to 
New World countries such as Argentina.

 

 

Here we have two reasons identified: the first is rather confused 
and it is unclear what the candidate is exactly saying. The second 
is correct but poorly explained, but this meets the sense of the 
first bullet point in the mark scheme. Therefore, 1 mark.

Examiner Comments

The reason is ‘imports from European countries more expensive’ 
(1 mark). The first consequence is New World is cheaper (1 
mark); the second consequence is better revenue. The context 
is ‘European’. Therefore, the candidate scores 3 marks.

Examiner Comments
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Question 6
6(a)(i): The vast majority of responses identified a correct stakeholder; some, 
however, identified ‘owner’ which is incorrect as the company, Magnum Wine, is clearly 
stated as being a PLC in the source material/stem.

6(a)(ii): A correlation of marks from the full 3 to 1 was very much linked to the stakeholder 
chosen in 6(a)(i). The responses that had identified ‘shareholders’ found it difficult to obtain 
3 marks as their responses tended to discuss how a drop in share value would impact on 
the business and not the individual shareholder. This did occur with other stakeholders too.  
The more able responses came from those that had chosen employees.

 

The stakeholder identified ‘owner’ is incorrect. In the evidence 
it states that it is ‘Magnum Wine plc’. If they had said ‘owners’ 
then this would have been acceptable. However, even though 
6(a)(i) is incorrect, it does not mean that 6(a)(ii) is incorrect, as 
the explanation might be relevant. Unfortunately, in this case, it 
is not, so 0 marks are awarded.

Examiner Comments
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Workers gains 1 mark. Here we have 3 linked strands - ‘cut wages/less 
money’ (1 mark), ‘having to make cuts’ (1 mark) and ‘selling luxuries 
etc.’ (1 mark). The context is wages, i.e. relating to workers in Magnum 
Wine plc. The first sentence also merits 1 mark as it is a reason.

Examiner Comments
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Question 7
Most candidates found this question accessible. Many candidates achieved high marks 
because they understood the type of market Magnum Wine operated in and could display 
examination skills (as this was the first 8 mark question), such as balance and context, e.g. 
champagne, wine etc.

A judgement is made – ‘reducing costs’; there is development ‘sell for less’ ‘get more customers’ 
‘increase market share’. There is also ‘or higher profits’.
Is this in Level 1, one option with simple development (2 marks) or does it access Level 2? It 
merits Level 2. The bottom of Level 3 requires balance and context. There is neither. Therefore, it does 
not access Level 3. The top of Level 2 requires balance, but we have already said that there is none. 
Therefore, this response will merit 3 or 4 marks.
Does this response have more detailed development (3 marks) or with reason/cause/consequence (4 
marks). The three linked points above ‘sell for less – customers - market share’ is consequence. If it 
were just ‘market share or profits’ it would be more detailed development.
Therefore, this response scores 4 marks.

Examiner Comments
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Both options are considered; reason/cause/consequence on both; balance on both. Crucially there 
is context – ‘reducing the quality of their wine’ and ‘people pay specially to import wine from them’. 
This has all the criteria to satisfy the requirements of the top of Level 3, 8 marks are awarded.

Examiner Comments
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Question 8 (a)
Answered well in the whole. However, some candidates described measures of personal 
income. 

An incorrect definition of the term. It is not a measure of wealth.

Examiner Comments

A textbook definition.

Examiner Comments



28 GCSE Business Studies 5BS05 01

Question 8 (b)
Many candidates did not answer the question set and just used the data table as support for 
their answers. If candidates had structured their answers using theory (Why interest rates 
are reduced and the likely impact) and used the data table to support their answers then 
they could have accessed Level 2/3. However, many candidates provided a commentary on 
the data table with no application to the ‘effects of a decrease…on economic activity in the 
UK.’ Many candidates could not understand the ‘time lag’ provided in the data table and 
relate it to these trends. Those candidates who achieved Level 3 applied their answers to 
the economic recession of 2008. There were some very good responses that linked the data 
to the global recession and the impacts that this had on the UK economy, pulling evidence 
from the data.

This has good use of data, understanding of the transmission mechanism of changing interest rates 
and economic activity, and balance explaining why, despite lower interest rates, GDP fell. There is 
context. This meets the criteria for Level 3. There is, however, some incorrect analysis and some of 
the analysis lacks clarity. Therefore this candidate scores 6 marks.

Examiner Comments
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The data is used in the first paragraph. It is just stating 
figures from the table correctly. There is simple development 
(dramatically decreased). This paragraph by itself would merit 
2 marks. The second paragraph starts ‘On the other hand’. 
Normally, one would expect balance. However, the balance is a 
comparison of figures not analysis, so there is no balance so the 
maximum the candidate can score is 4 marks. 
There is developed analysis in the second paragraph, but none 
in the first. This meets the criteria for Level 2, 4 marks.

Examiner Comments
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Question 9 (a)
This question was answered well on the whole; most imperfect definitions were supported 
with a relevant example of an MNC such as Apple to push their mark to 2. Some got 
confused and stated that an MNC helps other countries.

An incorrect response. 0 marks.

Examiner Comments

An imperfect definition. However, the 2 examples are relevant, 
thus being ‘some kind of accurate elaboration’. Therefore, 2 
marks is awarded. If the candidate had just given the two 
examples, then no marks would have been awarded.

Examiner Comments
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Question 9 (b)
A variety of factors were given that were not on the mark scheme. The popular ones 
from the mark scheme included: increase in government spending, lower taxation and 
investment. Some responses had excellent context in terms of ‘Tullow Oil’ and ‘extraction of 
oil’. Some based it on the UK economy with valid contextualisation but sometimes provided 
text book answers that did not provide context.

Factor 1, interest rates (1 mark). ‘Lower interest encourage customer spending etc.’ (1 mark)
Factor 2, new businesses (0 mark). There needs to be some cause of new business start-up 
to warrant a mark. Nevertheless, the explanation has merit. ‘Creates...jobs’ (1 mark).’
Increases average income rate etc (1 mark). There is no third development point and, even if 
there were, there is no context. Overall, this candidate scores 2 + 2 = 4.

Examiner Comments
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There are two relevant factors identified. Factor 1: the first sentence 
repeats the factor but in different words, ‘a business etc to products’ adds 
nothing. A consequence is arrived at ‘increase their output’ therefore 
this part merits 1+1=2 marks. Factor 2: factor (1 mark). This basically 
is two separate responses, i.e. two separate strands of development, (a) 
consumers and (b) businesses. There is no context, therefore, this factor 
merits 1+2 = 3 marks. Overall this response merits 5 marks.

Examiner Comments
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Question 10
Most candidates found this question accessible, although some candidates did confuse 
‘subsidies’ with ‘tariffs’ and tried to reinterpret this question about international trade. Some 
candidates tended to ignore the role of Government in their answers and consequently 
missed out on context marks. However, those candidates who achieved Level 2/3 were able 
to successfully apply their answers using context and balance.
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Both methods are considered with developed analysis on both and both parts in context. 
There is balance in the final paragraph, e.g. 'taxes are usually effective...however it depends 
on the extent to which oil is a necessity' and later on 'merely create other externalities'. 
Therefore this is Level 3. The conclusion has ‘it depends’ and ‘in the long term’ and both are 
developed, not stand alone statements. Therefore, this response merits the full 10 marks.

Examiner Comments

From the initial sentences it seems that the candidate has a good grasp of what the 
government can do to help protect the environment, but then seems to answer the question 
that they want and not the one set. However, one reason, taxation, is developed with limited 
support (lines 5-9). This response is, therefore, Level 1 and is awarded 2 marks.

Examiner Comments
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Paper Summary

Based on their performance, candidates are offered the following advice:

• remember to use contextualised words from the source material instead of using generic 
words such as ‘product,’ ‘business’ 

• read the questions carefully, so that you produce an answer for what is being asked

• don’t repeat the question in your answer

• contextualise you answers to the question and any source material or data.

Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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