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Introduction
This was the third paper for this unit since the launch of the GCSE in 2009. The paper 
is untiered and in three sections. As described in the specification, and demonstrated in 
previous papers and sample assessment materials, questions require a mixture of multiple-
choice, short and extended answers. Section B and C are based on given scenarios.

Overall there were some positive signs in this series that candidates had given responses 
in a more structured and focussed way. This was particularly evident in the questions 
requiring extended writing. Increasing numbers of candidates were carrying out greater 
levels of analysis. Evaluative comments were seen more than in previous papers allowing 
more candidates to access level 3 mark bands.

Many candidates demonstrated analysis and evaluation skills but lost marks because they 
were not writing their answers in the correct context of the business that the question was 
based upon. Specific examples are given to demonstrate this within the report to support 
candidates in developing this technique.  

Also examiners continue to see some candidates giving definitions of key terms that are 
referred to in questions. Unless the question specifically asks for this, defining key terms 
takes up both time and space that should be spent demonstrating the skills required by the 
question. Candidates should also be discouraged from using additional sheets whenever 
possible. The amount of space provided is designed to allow candidates to provide an 
answer that can cover all assessment objectives and therefore gain full marks. Quality is the 
key not quantity.

The aim of this report is to help address some of these generic issues and to also highlight 
some particular issues experienced on this paper. Exemplar answers will be provided to 
help model technique and answers in future papers.
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Question 1 (b)

This type of question is typical of the question that is seen at the start of the paper. It is a 
knowledge based question with the aim to 'ease' the candidate into the paper.

The command word in this question is 'state' so the aim is for 
the candidate to provide two items of knowledge. As seen in this 
example many candidates do not focus at the start of the paper and 
do not read the question properly. This results in jumbled answers 
that make little sense.

Examiner Comments

This is a good example where the candidate does demonstrate good knowledge and 
states two barriers to communication - 'language' and 'technical'. They therefore 
score 2 marks. However the candidate also demonstrates poor technique as they then 
go on to explain these barriers which is not required by the question. This does not 
cost any marks but does take up valuable time for no reward.

Examiner Comments

It is not necessary to include any explanations in 
questions that use 'state' or 'identify' as command words.

Examiner Tip
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Question 1 (c)

This question was again aimed at 'easing' the candidates into the paper and was generally 
well answered by candidates. Candidates need to know how to respond to command 
words. Here the command word is 'outline' and is worth 2 marks. 'Outline' questions 
require candidates to not only give a reason but also to give a development point in order to 
be awarded the second mark.

This is a good example of where the candidate has given a reason, linked to poor 
communication, as requested and then developed it for the second mark. Please 
note that the answer is a little back to front. The reason 'not be able to tell them 
what is going on' is given after the development 'create a lack of trust'. This is 
acceptable and still scores 2 marks.

Examiner Comments

'Outline' questions require both a reason and some 
development in order to gain 2 marks. Do not simply 
give a reason.

Examiner Tip

Here the candidate gives a very vague answer which does not give 
any specific reason linked to poor communication. Simply saying it 
leads to 'a good business' is not enough to be awarded a mark.

Examiner Comments
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Question 1 (d)

This was the first 'explain' question of the paper and it should be noted that it has not been 
asked in the context of a particular business. Therefore no context was required in the 
answer to score full marks.

The other point to note is that only ONE reason is required. If candidates gave more 
than one reason then this was not awarded. The second and third marks are awarded for 
explaining the reason given, using linked strands.

This is a good answer which scores full marks because the candidate 
gives one clear reason - 'tool to check spelling mistakes'. The answer then 
develops this reason to explain two ways that this helps avoid spelling 
mistakes - highlights wrong words and gives a list of similar words.

Examiner Comments

This answer is a good example of where the candidate has the 
necessary knowledge as a reason is given 'check a piece of 
work'. However there is no explanation how this leads to no 
spelling mistakes. Only 1 mark can be awarded.

Examiner Comments
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Question 2 (b)

Question 2(b) was again an 'outline' question requiring an advantage and one point of 
development of the advantage. It should be noted that the question refers to a business 
'JJMR' so the development must have some link as to why it is an advantage to a business 
such as JJMR.

The question was answered well, but it was a concern that several candidates were not 
aware what a template was and how it could be used in a business situation.

Although there is a little more information than needed in this answer in that 
two advantages are given - 'professional layout' and 'consistent, quality feel', 
the candidate clearly develops the advantage by going on to say how it is an 
advantage for the business - 'reflects the quality to the audience'.

Examiner Comments

This example demonstrates where there is no knowledge of 
basic terms. This was evident in a number of answers making it 
very difficult to achieve marks in questions such as this.

Examiner Comments
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Question 2 (c)

This is an example of an 'explain' question which is asked using the context of a particular 
business. Candidates are therefore required to give an answer in the context of the business 
in the question. As explained earlier context is where the answer is specific to the business 
in the question and will contain a reference to that business. It is important to note that 
simply stating the name of the business in the answer is not enough to be classed as 
context.

Explain questions only require ONE reason to be identified. The second and third marks 
come from developing the reason in a linked way.

This question was generally answered very poorly in that candidates did not understand 
the concept of a standard business letter. This resulted in answers linked to the reasons 
why a business would use a letter to communicate rather than the reasons behind using a 
standard letter such as saving time and the image it would portray of the business.

This answer is a good example of where a candidate gives two reasons 
- 'easy to understand' and 'look more professional'. No attempt has 
been made to explain either of these reasons resulting in only 1 mark 
being awarded.

Examiner Comments

Remember 1 + 2 when answering explain questions. 
1 reason + 2 development points.

Examiner Tip
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Question 2 (d)

There was a marked improvement in how candidates responded to this type of question 
in this paper. Instead of focussing on why, this type of question focusses on the command 
word how. This often confuses candidates who insist on explaining why something takes 
place or is used, rather than how it could be used. However, it was pleasing to see that in 
this question, many candidates provided good descriptions of how a flip chart could be used.

It should also be noted that there are various ways how marks can be awarded in this type 
of question. Marks can be given for either four separate points or two points which have 
been developed. However to gain all four marks the answer must be in context as to how 
Joel and James would use the flipchart when in meetings with clients.

This response scores all 4 marks because it gives clear descriptions of 
how the flip chart is used rather then describing why it is used.

The answer is also clearly written in context as there are appropriate 
reference to JJMR's business of collecting market research.

Examiner Comments

Always read the question carefully to identify the 
key command word. Focus your answer on what the 
question asks you to do and remember this can change 
from question to question.

Examiner Tip
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Question 3 (b)

Although this question was well answered candidates still need to be careful to focus on 
what the question is asking.

The aim with this type of question is for candidates to apply knowledge to a business. 
Note that the question is not asking for two features of a website in general. It is applied 
to the business by asking the features that could be included 'when booking a trip'. Some 
candidates did not realise this and proceeded to give two general features of any website.

Another point is that although only the command word is identify and only a short answer is 
required, candidates still add some points of explanation. This will not lose marks but could 
cause time pressures later in the paper when answering the longer questions.

This response gives two features correctly identified - 'information on 
destinations' and 'FAQ', but there is also a sentence of explanation with 
each which is not required and does not gain any additional marks.

Examiner Comments

Remember when the command word is 'identify', only a short answer is 
required.  Adding explanations will not lose marks but could waste time when 
this is needed later to answer the longer questions.

Examiner Tip

This example also scores 2 marks as only two very short answers are needed to do so. 
Candidates do not need to do anything extra apart from what the question asks. This is 
especially important early in the paper when candidates tend to write too much.

Examiner Comments
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Question 3 (c)

The importance of writing developed answers in context was metioned earlier in the report 
and we see this again in this question. Therefore full marks can only be awarded if one 
advantage is explained using two development points and the answer is in context (in this 
case a company offering train holidays).

This question also provided many examples of where candidates can answer the question 
from the wrong perspective. In this question the advantage is required from the point of 
view of the business. A significant number of candidates gave answers on how a website 
would benefit the customer.

This example demonstrates the issue highlighted above. The answer is 
written from the perspective of the customer without explaining in any 
way this is an advantage to the business. Although correct it cannot be 
awarded marks as it does not answer the question.

Examiner Comments

This is a very good example as an advantage to the 
business is clearly given which is then explained with 
two development points. The answer is written in 
context as it mentions features of VOSLUX throughout.

Examiner Comments

Make sure you write your answer from the 
correct viewpoint. Read over your answer to 
check to make sure this has happened.

Examiner Tip
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Question 3 (d)

3(d) was very well answered with the vast majority of candidates stating a valid reason.

An example of a common, correct answer seen.

Examiner Comments

Another popular, correct answer was linked to the security and 
safety issues of giving confidential information via the internet.

Examiner Comments
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Question 3 (e)

This question was very well answered with a large number of good reponses. There was 
also a better structure to answers in this question but it also provides a good opportunity to 
explain the importance of context in answers in the exemplars below.

This example shows a potentially very good answer which gives a valid reason and 
then goes on to explain this reason with two development points. However full 
marks cannot be awarded as there is no context in the answer. The answer provided 
could be applied to any business that includes photographs on their website. 
Nothing specific about VOSLUX is included in the answer.

Examiner Comments

This answer is structured in a similar way; a reason is 
given and developed with two points of explanation. 
However in this case the answer is clearly in context 
to VOSLUX as it mentions 'luxury trains'.

Examiner Comments

If a business is referred to in the question 
part of the answer must include specific 
reference to a feature of this business in order 
to be awarded full marks.

Examiner Tip
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Question 4 (b)

The question requests for written methods to be identified. These are clearly listed in the 
specifications, but some candidates gave methods that are not included in the correct criteria.

Email and website are both electonic methods of communication. 
A mark is awarded for 'letter' in the first response.

Examiner Comments

Remember to be clear on written methods of 
communication.

Examiner Tip
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Question 4 (c)

As explained earlier 'outline' questions need to also include some form of development in 
order to gain the second mark. In this question the development must be linked to how 
Tesco would benefit from using loyalty cards. Many candidates focussed their answers on 
the benefits of loyalty cards to customers such as discounted prices and collecting points. 
Others did give a benefit to the business but did not develop this in order to achieve the 
second mark.

Two marks awarded here because the benefit is given and then 
developed by saying how Tesco would use the information.

Examiner Comments

This example shows a clear benefit but no development 
has been given so only 1 mark can be awarded.

Examiner Comments
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Question 4 (d)

4(d) was the first question on the paper to be assessed using levels. In these questions, 
marks are awarded based on assessing which level the answer is in, ranging from level 1 
up to level 3. There was an improvement this year in how candidates answered this type of 
question.

In order to get into level 3 both evaluation and context are needed. Evaluation can be 
seen where a candidate offers balance to their answer and considers both the positive and 
negative aspects of their opinion or judgement. Context has already been explained within 
the report but also needs to be present in order to be judged to be a level 3 answer.

This is a very good example of a good answer which unfortunately cannot be judged 
to be in level 3. The candidate gives an answer and makes a very good attempt 
at justifying the answer. However only the positive reasons are considered and to 
get into level 3, the negative impact of the decision is needed to justify how the 
positives outweigh the negatives.

The answer is also not in context.  Although it mentions Tesco by name, there is no 
specific reference of the function or features of the business.

Examiner Comments
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If we contrast this answer with the previous example there is clear 
evidence as to why this was placed in level 3 rather than the top of level 
2. Evaluation is seen in the balance provided to the choice of celebrity 
endorsements through the candidate explaining this could be expensive and 
that celebrities can get into trouble. Context is also present through the 
reference to the slogan and that of a rival supermarket.

Examiner Comments

Both balance and context are required to achieve level 3.

Examiner Tip



18 GCSE Business Studies 5BS04 01

Question 5 (a)

Candidates will always be expected to demonstrate their knowledge in a GCSE paper and 
this often involves questions where they are expected to give a definition of a key term 
from the specifications. Many candidates often find it difficult to express themselves clearly 
enough for full marks but it is possible to give some credit as they demonstrate some 
knowledge of the term.  Therefore it is important that candidates become familiar with and 
develop their understanding of key terms in the specification.

This shows an example of an answer demonstrating poor 
knowledge. There is no indication of what the term means and the 
answer is based on that the word 'name' is included in the term.

Examiner Comments

Candidates can find it difficult to give a perfect definition of a term but for 2 
marks it is expected that they will give two relevant points within their 
definition. This can be seen in this answer as, although not a perfect definition, 
it does include two points - it is 'unique' and allows a business 'to be identified'.

Examiner Comments
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Question 5 (b)

This question was answered well but some candidates misunderstood what was meant by 
facilities or features. This resulted in them identifying software packages which could be 
used for DTP rather than the features of the software. This was not what the question was 
looking for.

A good example which clearly identifies three facilities which 
could be used in a DTP package.

Examiner Comments

This answer shows how a candidate can miss the key focus of a 
question and become confused. 'Microsoft publisher' is included 
but this is not a feature.

Examiner Comments
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Question 5 (c)

It can be seen from the exemplars below that some candidates did not read this question 
carefully enough, which led to basic errors and lost marks.

The question clearly asks for a possible disadvantage to the business. 
However the candidate has given an advantage. The answer shows 
the candidate has good knowledge of this topic but scores no marks 
because the response was not answering the question.

Examiner Comments

In contrast a similar amount of knowledge is displayed in this 
answer but linked to what the question is actually asking for. 
This results in 3 marks rather than zero.

Examiner Comments

Remember to read the question carefully.

Examiner Tip
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Question 5 (d)

Although worth 8 marks, state and explain questions are actually assessed in a 2 x 4 split 
using the same criteria as other explain style questions; the only difference being three 
linked strands of explanation are required instead of two. It was found that the change 
of structure in this style of question led to the majority of candidates fogetting to include 
context, which is still required to gain full marks. This resulted in many answers achieving 6 
marks instead of 8.

This is a detailed answer which contains a lot of relevant information. 
However the candidate has not included any context. There is no link to 
Webswan and as a result cannot be awarded full marks.

Examiner Comments
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This answer contains a similar amount of detail to the previous example but scores 
full marks because the candidate has answered in context for both benefits. Both 
explanations are clearly linked to WebSwan and use information provided about the 
business to give an answer which explains how it will help WeSwan's business.

Examiner Comments

Remember to write all answers in context when the 
name of a business is included in the question.

Examiner Tip
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Question 6 (a)

This is an example of another question assessing the knowledge of candidates. The same 
principles apply as discussed earlier in 5(a).

In order to achieve 2 marks there needs to be two distinct features 
of the definition given in the answer. This can be seen in this 
example through 'joined electronically' and 'through the internet'.

It is not a perfect definition of the web but the two features are 
enough to be awarded 2 marks.

Examiner Comments

In this example the candidate shows some knowledge but only 
includes one feature in the definition - 'the internet'. Another 
feature is needed before 2 marks can be awarded.

Examiner Comments
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Question 6 (c)

Question 6(c) required candidates to explain a disadvantage to examiners of sending 
information electronically. Many candidates did identify an issue and started to explain this 
effectively. However they did not explain why this was a disadvantage to examiners and 
often ended up linking the disadvantage to the business. This resulted in 2 marks rather 
than 3 being awarded.

This example shows a common issue on this question. A disadvantage is 
given, 'loss of internet', and it is then explained why this is a problem. 
However the final strand of the explanation goes on to explain why this 
is a problem for the business rather than the examiner.

Examiner Comments

This example is written from the point of view of the examiner and although it does mention staff 
turnover, which is a problem for the business, there is reference to 'examiners waiting around for a 
reply' which can be viewed as an issue for examiners when not attending a face-to-face meeting.

Examiner Comments
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Question 6 (d)

A key factor in improving candidates' performance will involve moving them from level 2 
to level 3 answers in the extended writing questions. This can only be done if they start to 
include both balance and context into their answers. Balance (or counter-arguments) are an 
indication that evaluation is taking place. It was clear this year that a lot of good answers 
were being provided but were falling just short of level 3 because candidates were not 
including evaluation in their answers. More practice in evaluating business situations would 
be beneficial to candidates.

The difference between the top of level 2 answers and level 3 answers is often small but can 
make a difference in candidates achieving higher levels. In this example the candidate gives both 
advantages and disadvantages which is something examiners will look for in level 3 answers.

Examiner Comments
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This answer is judged to be at the top of level 2 because the candidate 
analyses the impact of sending information electronically but only 
considers the positive impacts. There are no counter arguments or 
disadvantages to show that both the positives and negatives have been 
considered before making a judgement.

Examiner Comments
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Question 7

This was the final definition based question on the paper when 2 marks are available and 
therefore requiring two features to be included in the definition.

This was a common misunderstanding on this question. Rather than 
discussing a network linked to computers, candidates referred to networks 
of people, which is not covered in the specifications.

Examiner Comments

This is an example of a good answer with two features given 
in the definition - 'number of computers' and 'linked up to a 
server' resulting in 2 marks.

Examiner Comments
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Question 8

Question 8 was the final identification question. Candidates were required to give features 
associated with the design of a newsletter. However some candidates did not consider the 
design aspect of this and proceeded to identify two factors that would be considered when 
selecting a newsletter as a suitable method of communication.

This response shows two suitable design features identified.

Examiner Comments

This is an example where two factors are identified when selecting 
the method of communication rather than the design element.

Examiner Comments



GCSE Business Studies 5BS04 01 29

Question 9

Question 9 generally was answered very well and candidates often wrote in context, using 
the information provided in the paper. Evalution was also present far more than in earlier 
questions but it is still clear that some candidates are not accessing level 3 marks because 
they do not include evaluative comments in their answers.

In this example the candidate only includes discussion focussing 
on the positive aspects of using a newsletter. This confines the 
answer to level 2.

Examiner Comments
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In this example the candidate also discusses the negative aspects of 
using a newsletter therefore moving into level 3. Also the context is 
included  by referring to Pearson as a 'book publisher'.

Examiner Comments

Remember to access level 3 range of marks, you need 
to evaluate well using both positive and negative points 
in your answer.

Examiner Tip
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Question 10

Question 10 is the longest question on the paper and worth 10 marks. However the same 
principles apply when assessing this question in that the question is assessed using levels. 
As mentioned earlier both context and balance are therefore vital in writing good answers.

One further point is the amount candidates wrote in this question. It is understandable that 
candidates wish to include as much information as possible and feel they need to write a 
great deal in this type of question. However the amount of space provided is judged enough 
to include all the necessary detail to score full marks. Many candidates wrote far in excess 
of this, and in many cases on additional sheets of paper. This, in itself, is not an issue but 
often this led to repetitive and vague analysis which actually detracted from the quality of 
the answer. Candidates need to carry out analysis and arrive at judgements in a manner 
which demonstrates quality rather than quantity.  
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In this example different ways to judge the success of the website 
are analysed and a judgement is arrived at. However it must be clear 
that this judgement has been reached by identifying the merits of one 
method and justifying them against potential drawbacks.

Examiner Comments
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An excellent answer which scores full marks. Note that there is no need 
to include a wide range of methods and therefore exceed the writing 
space provided. Analysing two or three methods will allow a judgement 
to be made based on the analysis and evaluation of relevant, realistic 
methods of judging success.

Examiner Comments
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Paper Summary

Based on their performance in this year’s examination, candidates should:

• not include explanations in questions requiring only ‘state’ or ‘identify’

• use context in answers wherever possible.

• not give definitions of key terms in questions where they are not needed.

• develop knowledge of key terms from the specification.

• only give one reason or method in explanation questions, and develop this with two 
linked points rather than give other reasons/methods.

• always give balance to judgements in evaluation or justify questions. This involves 
including disadvantages of the method chosen as well as reasons to support the 
judgement.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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