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Production, Finance and the External Business Environment  

                                                                       
Monday 6 June 2011 

                                                                                                    Morning 
   FOR THE ATTENTION OF THE EXAMINATIONS OFFICER 
 TO BE OPENED PRIOR TO THE EXAMINATION 
  
 Instructions to Invigilators: 

 
Before the start of the examination, please read out to candidates the following 
notice (please read out this notice twice to ensure understanding): 
 

 Please turn to page 6 of the question paper and refer to questions 2(d)(ii) and 
2(d)(iii). 

  
 

Notice continues overleaf 
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 Please refer to Question 2(d)(ii). It currently reads: 
 
‘From Extract 3 give one example of a worker at Lathom’s Dairy who has 
become multi-skilled since 2008.’ 
 
Please amend your copy of the question paper by deleting the words ‘become 
multi-skilled’ and replacing them with the words ‘gained the skills to undertake 
a number of different roles’. 
 
Question 2(d)(ii) should now read: 
 
‘From Extract 3 give one example of a worker at Lathom’s Dairy who has 
gained the skills to undertake a number of different roles since 2008.’ 
 
 
Please refer to Question 2(d)(iii). It currently reads: 
 
‘Discuss the effects on the workers at Lathom’s Dairy of becoming multi-
skilled.’ 
 
Please amend your copy of the question paper by deleting the words 
‘becoming multi-skilled’ and replacing them with the words ‘having the skills to 
undertake a number of different roles’. 
 
Question 2(d)(iii) should now read: 
 
‘Discuss the effects on the workers at Lathom’s Dairy of having the skills to 
undertake a number of different roles.’ 
 
 

 
 

 

       
We apologise for any inconvenience which this may cause.    
       
Any enquiry about this notice should be referred to the Customer Contact Centre on 
01223 553 998 or general.qualifications@ocr.org.uk  


