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Higher Tier

Broad Principles:

Most questions have a levels mark scheme, some have up to four levels, some up to
three and some up to two.

In all levels mark schemes, examiners must start at the top level and use the level
descriptor to see if the candidate response matches that descriptor. If the response
does not match the descriptor, examiners should move down to the next level until the
appropriate descriptor is matched by the candidate response.

Once the correct level has been identified, examiners will also have to decide which
mark to award within that level. This will be done by using the level descriptor, any
further guidance and where applicable the exemplar responses. At its simplest, this will
require the examiner to decide if the candidate is operating at the top, middle or bottom
of a level that has three marks available to be awarded.

Examiners should take great care, when using the range of marks for each level, to
award the right number of marks for each response.

For most questions a list of possible points is included in the mark scheme. This is not
intended to be a comprehensive list. Nor is the wording deemed to be the only
acceptable form for which marks may be awarded. Examiners will need to use their
judgement as to whether a point made by the candidate is relevant to the question.
Team leaders may be used for advice where examiners are unable to make such a
decision.
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Your role
You work as a business adviser and have been appointed to give advice to the directors of
Liquid Gold plc on whether they should launch a new product.

Your task
Use the data in the case study booklet and your knowledge of business studies to write a
report for the Board of Directors of Liquid Gold plc.

The Board of Directors is deciding whether or not to introduce a new soft drink for the 2012
London Olympics.

Your report should:

¢ explain and evaluate the evidence from the data that will be of use to the directors when
they are deciding whether to launch a new product;

Evidence from the data that indicates possible problems includes:
Negative publicity against their products

Recent slowdown/decline in soft drink sales

Risk associated with a new product

High forecast break-even sales for the new product

Made a loss last year

Risk of take over.

Evidence from the data that indicates potential success includes:

Successful campaign with previous product

Change in market share towards more healthy drinks

Workforce survey

General upward trend in drink sales

High Gross profit

Long term growth of soft drink sales

Total consumption over the last ten years.

N.B. GP Margin=79% NP Margin= -4.2% Break Even = 1 million

e explain, with reasons, what other information you might need in order to advise the
directors on what to do;

Candidates may suggest data that is not included in the case study. For example, data on
competitors, the market share held by Liquid Gold plc or financial data on Liquid Gold plc. eg
balance sheet. Alternatively, they may criticise the limitations of the data that is provided.
For example, the sample used for the survey.

e make a recommendation to the Board of Directors on whether the company should
produce a new drink. Use the data to justify your decision.

Candidates can recommend any strategy using a mix of ideas raised in their answer. Any
reasoned course of action is acceptable as long as the candidate makes use of the data.
Level 5 candidates will weigh up alternatives against each other or question the evidence
base for making such a decision.
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Your report will be assessed on your ability to:

e select, organise, interpret and use information to analyse the business problem;

(20 marks)
¢ apply your knowledge and understanding of appropriate terms, concepts, theories
and methods to address the problem; (16 marks)

e evaluate evidence, make reasoned judgements, and present accurate and
appropriate conclusions; (20 marks)
o demonstrate appropriate quality of written communication. (3 marks)

(Total: 59 marks)
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A - Selection/organisation/interpretation and use of data to analyse the business
problem.

Level 5 The candidate selects and interprets the most relevant data and
consistently uses and organises information appropriately and
accurately to analyse effectively the problem. 20-16 marks

Level 4  The candidate shows some ability to select and interpret the most
relevant data, using and organising this information appropriately
to analyse the problem. 15-11 marks

Level 3  The candidate makes use of and interprets simply some data and
shows some ability to organise the information to address the
problem. 10-6 marks

Level 2  The candidate refers to some of the data in attempting to address
the problem. 5-1 marks

Level 1 No attempt made to select, use, analyse or interpret the data. 0 marks
B - Application of knowledge and understanding of appropriate terms, concepts,
theories and methods to address the problem.
Level 5  The candidate consistently demonstrates the ability to apply
effectively extensive knowledge and understanding of relevant

business terms/concepts. 16-13 marks

Level4  The candidate is able to apply accurately knowledge and
understanding of relevant terms/concepts to address the problem.

12-9 marks
Level 3 The candidate shows some ability to apply knowledge to the set
tasks and with some business understanding of key terms. 8-5 marks
Level 2  The candidate shows some knowledge of a narrow range of
business terms. 4-1 marks

Level 1 The candidate shows no knowledge of business terms within the
Case Study. 0 marks
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C - Evaluation of evidence, making reasoned judgements and presenting conclusions
accurately and appropriately.

Level 5  The candidates conclusions arise from logical and critical
evaluation of the evidence. Recommendations are realistic in the
context of the Case Study and are presented appropriately,
accurately and consistently. 20-16 marks

Level 4 The candidate makes reasoned judgements and draws
appropriate conclusions by valid evidence and/or specific,
additional knowledge. Comments about the lack of/quality of
evidence may be rewarded, including suggestions of other data
requirements. 15-11 marks

Level 3 The candidate makes some attempt to evaluate the evidence and
draws simple conclusions, which may be supported by some
knowledge. 10-6 marks

Level 2 The candidate draws simple conclusions which have some
connection to the problem. No additional knowledge displayed. 5-1 marks

Level 1 No attempt made to evaluate the evidence or draw conclusions. 0 marks

Marking Criteria for Quality of Written Communication

Level 4 Information is clearly and logically presented using an appropriate
form. The text is legible. Candidates spell, punctuate and use the
rules of grammar accurately, enabling the meaning to be clearly
understood. 3 marks

Level 3  Information is presented in an appropriate form. The text is
legible. Candidates generally spell, punctuate and use the rules
of grammar accurately, although there may be some errors. The
meaning is clear. 2 marks

Level 2 Some of the information presented is in an appropriate form.
Generally the text is legible. Although there are errors in spelling,
punctuation and grammar, the meaning can be understood.
1 mark

Level 1  Candidates have not reached the standard required for the award
of a mark. 0 marks






