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Introduction 

This was the sixth paper for the Applied Business qualification (single award), which 
has been available in January and June each year. This was the last January paper. 
The scenario for this paper was based on Gem Gallery Jewellers (GGJ), a small 
business. As in all previous papers, candidates were asked to apply their knowledge to 
this scenario. On this occasion it involved helping ‘Isabel’ to complete a range of 
documents and to offer her help and advice. 60 marks were available.  

The scenario proved accessible to candidates. It contained text and an image. The 
purpose of the scenario is to help candidates to appreciate the context within which 
they are applying their answers. Future papers will continue to give brief text-based 
information and to use diagrams and other images in order to help ‘paint a picture’ for 
candidates. Centres realise that candidates are not expected to memorise scenario 
information, because of its introductory purpose – key information will be provided in 
question stems. However, the advice remains to encourage candidates to revisit the 
scenario several times during the examination to refamiliarise themselves with it.  

To date, the papers have covered a variety of businesses: a drum store, a cake 
factory, a cinema, a theme park, a hotel and, this series, a jeweller. Centres are 
encouraged to look at a variety of businesses and ownership types with candidates 
and to practise answering questions in context.  

The paper contained questions from all specification areas, and this practice will 
continue.  

There were seven questions in total. The paper was designed to assess candidates 
across the full GCSE ability range and achieved this, proving to be accessible to all. 
Quality of Written Communication (QWC) was assessed in Q7 and this was indicated 
by an asterisk (*7).  

Centres are also advised to look at the command words at the beginning of each 
question. Many candidates are losing marks through their lack of understanding of 
these words, eg ‘explain’ means that the answer should be developed. Many 
candidates submitted a bullet list of points without further development, which cannot 
gain full marks.  

Centres are also advised that forthcoming papers will use current financial 
terminology and candidates should be prepared to see Profit and Loss (P&L) Accounts, 
Income Statements, Balance Sheets and Statements of Financial Position.  
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Question 1(a)(i) 

Most candidates correctly identified that debts are liabilities. 

Question 1(a)(ii) 

Most candidates correctly identified that stock is a current asset. 

Question 1(a)(iii) 

Most candidates correctly identified that cash is a current asset. 

Question 1(a)(iv) 

Most candidates correctly identified that repair equipment is a fixed asset. 

Question 1(a)(v) 

Most candidates correctly identified that a bank loan is a liability. 

Question 1(b) 

This question required candidates to outline why computers are fixed assets. Many 
candidates made vague comments about computers; few were precise enough to gain 
two marks.  

 
 

 

examiner comment 

Some candidates were confused and wrote of how the business would 
use the computers rather than of why they were classified as fixed 
assets. Responses such as this were not awarded any marks. 
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Question 1(c) 

The majority of candidates could not state the financial term calculated using the 
formula ‘current assets – current liabilities’ and answered this question incorrectly. 
Typical incorrect responses were ‘gross profit’, ‘current ratio’ and ‘fixed assets’.  

Question 2(a)(i) 

On the whole this question was answered well with candidates showing their 
knowledge of costs incurred before trading begins.  

Candidates could not be awarded marks where they repeated the question and 
showed no further understanding, eg ‘Start up costs are costs you have at start up’.  

 
 

 

examiner comment 

This is a concise answer that shows understanding of the term and was 
awarded the mark. 

 
 

 

examiner comment 

This is another answer that shows that these costs are incurred before 
trading begins. It was awarded the mark. 

 

Question 2(a)(ii) 

Most candidates gave a correct example.  
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Question 2(b)(i) 

The answer to this question required more interpretation. The terms ‘regular’ and 
‘continuous’ were frequently used and needed to be considered in relation to the rest 
of the answer.  

 
 

 

examiner comment 

Running costs are the costs for the day-to-day running of the business. 

This answer cannot be awarded a mark as many items are paid for 
more than once by a business but are not considered to be running 
costs. 

 
 

 

examiner tip 

Be specific in your answer. Running costs include staff payment, 
electricity costs and resources, etc. 

Question 2(b)(ii) 

Most candidates gave a correct example.  
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Question 3(a)(i) 

Many candidates gained full marks for Q3(a) as they completed all aspects of the 
document correctly. Where marks were lost, it was commonly due to candidates not 
completing the address in full.  

 
 

 

examiner comment 

A full address gains this answer a mark. 

 

 

 

examiner comment 

This is not an address, only the name of the company, so the mark was 
not awarded. 

 

 

examiner tip 

Be sure to complete an address in full. This example could not be 
delivered and so cannot be awarded marks. 
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Question 3(a)(ii) 

Marks were also lost due to candidates putting the last order number rather than the 
current one.  

 

 
 
 

 

examiner comment 

This is a correct answer, which was awarded the mark. 

 
 

 

examiner tip 

Be sure to move on one from the last order number – in this case from 
2734 to 2735. 
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Question 3(a)(iii)–(vi) 

The following are examples of responses to these questions. 

 

 

 

examiner comment 

This answer was only awarded two marks. 

 
 

 

examiner tip 

Check your answer thoroughly. This answer has three errors. 
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examiner comment 

In this answer all aspects have been completed correctly. Full marks 
were awarded. 

. 

 

examiner tip 

Be clear and accurate in your figures and addition. 
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Question 3(a)(vii) 

Most candidates answered this part of the question correctly. Some lost a mark as 
they asked for the order to be delivered ‘asap’ or ‘within 10 days’, which was not the 
requirement in the question. 

 

 

examiner comment 

The candidate correctly asked for the order to be delivered immediately 
and so was awarded the mark. 

 

 
 

 

examiner comment 

The stem of the question asks for the order to be delivered 
‘immediately’ and so this answer cannot gain a mark. 

 
 

 

examiner tip 

Read the question carefully and do what is asked. 
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Question 3(b) 

An interesting variety of answers were given by candidates. Many showed 
understanding of credit notes. Some candidates suggested that ‘a credit note could 
only be used at the supplier’s business’ but did not state the purpose of a credit note, 
thus missing out on marks.  

 
 

 

examiner comment 

This is an example of a good answer that gains both available marks. 

 

 
 
 

 

examiner comment 

This candidate does not show any understanding of the purpose of a 
credit note and was not awarded any marks. 
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examiner comment 

This candidate has confused a credit note with a statement of account; 
no marks were awarded. 
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Question 3(c) 

This was generally well answered. However, on occasions although the error in VAT 
was identified, an incorrect total was given. Some candidates incorrectly stated that 
the ‘VAT is 20% where it should be 17.5%’. Candidates should be advised that the 
correct amount of VAT will always be shown on the paper.  

 

 
 

 

examiner comment 

This is a correct answer, which was awarded one mark. 

 

 
 

 

examiner comment 

This was well answered and the mark was awarded. 
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examiner comment 

This candidate has not spotted the error in the VAT calculation and so 
does not gain a mark. 

 

 

 

examiner comment 

This candidate has identified a calculation error but does not state what 
it is and so does not gain a mark. 

 
 

 

examiner tip 

Be precise – state which calculation is incorrect to gain the mark. 
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Question 3(d) 

The majority of candidates were able to explain the error that had occurred. However, 
there were some candidates who could not clearly explain the error due to their lack 
of knowledge of the use of a credit note in a business scenario. Common 
misconceptions were that ‘She/GGJ would have to pay more as a consequence of the 
error’ rather than the business being refunded less than their entitlement following 
the delivery mistakes. On occasion candidates became confused between BetterBox, 
Isabel and GGJ, and did not recognise that Isabel works for the latter.  

Candidates must be able to show understanding of who the sender and receiver of 
each financial document are and the purpose of the document in order to formulate 
accurate answers in this financial area. Many candidates struggled to develop fully 
written answers to gain full marks on the question, particularly when looking at the 
holistic repercussions of the mistake on GGJ’s business and their financial position. 
Many responses reflected that ‘they would go bankrupt’ with such an error or that 
‘Isabel would lose her job’, which would not be the case.  

Candidates are advised to develop their answers fully to access maximum marks.   

 

 
 
 

 

examiner comment 

This is an excellent answer that scores full marks. 

 

examiner tip 

Be sure to develop the answer to gain all the available marks.  
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examiner comment 

This answer starts well but the candidate then confuses the purpose of 
a credit note with a purchase order. This answer was awarded one 
mark. 

 

 

 

examiner comment 

This is a very brief answer that was awarded only one mark. 

 
 

 

examiner tip 

If you only write one brief statement, you cannot gain the four 
available marks. Develop your answer. 

 

 

 

 



 

GCSE Applied Business 5AB02 01 18 

Question 4(a) 

This question on completing an invoice was not always well answered and many 
candidates gained marks through the use of Own Figure Rule (OFR).  

Many candidates added the discount of 5% to the goods total rather than subtracting 
it. Some candidates subtracted VAT rather than adding it.   

Many candidates used too many places after the decimal rather than pounds and 
pence, and so lost marks.  

 

 

examiner comment 

This is a perfect answer, which was awarded full marks. 
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examiner comment 

This candidate has subtracted the VAT instead of adding it and so loses 
the final mark. The answer was awarded four marks. 
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examiner comment 

This candidate has incorrectly added £285.74 and £57.15. The answer 
was awarded four marks. 

 
 

 

examiner tip 

Always double check your figures! 
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Question 4(b) 

This question was, in the main, well answered. Some candidates however did not read 
the question correctly and their answer reflected the advantage to the customer of 
using a credit card rather than GGJ. Others gave two advantages rather than 
developing one as required by the question.  

 

 

examiner comment 

The candidate has made two points rather than developing one and so 
can only score one mark. Also, although payment is indeed safer, as it 
goes directly to the business account, it is not an immediate payment. 

 

 

 

examiner comment 

Again the candidate has given two advantages rather than developing 
one, so only one mark was awarded. 

 
 

 

examiner tip 

Read the question. It clearly asks for only one advantage to be 
outlined. 
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examiner comment 

This answer is looking at the advantage to the customer and not to the 
business, and so cannot gain any marks. 

 
 

 

examiner tip 

Make sure you are referring to the correct party – in this case the 
business and not the customer. 

Question 4(c) 

This question was, in the main, well answered. Some candidates, however, did not 
read the question correctly (as for Q4(b)) and their answers reflected the 
disadvantage to the customer of using a credit card rather than GGJ. Others gave two 
disadvantages rather than developing one as required by the question.  

 

 

examiner comment 

The candidate has briefly stated two disadvantages rather than 
outlining one as required, and so can gain a maximum of one mark. 

 

 



 

GCSE Applied Business 5AB02 01 23

 

 

examiner comment 

This question gives one disadvantage but does not develop the answer 
for the second mark. 

 
 

 

examiner tip 

Be sure to develop the answer to gain the second mark. 

 
 

 

examiner comment 

This answer is referring to a disadvantage to the customer and not to 
the business, and so cannot be awarded any marks. 

 
 

 

examiner tip 

Make sure you are referring to the correct party in your answer. 
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Question 5(a) 

The question was answered well by candidates although some did not relate their 
answer to the scenario. Most clearly understood the benefits that the new 
computerised system would have for the business and could develop answers to 
access full marks. Better responses were related to efficiency and accuracy, and many 
were well written.  

Some candidates gave multiple advantages rather than developing a specific 
advantage and so lost marks.  

A common misconception was that a computerised accounting system is the same as 
using a spreadsheet to calculate accounts. Many candidates mentioned formulas, 
automatic changes, etc, thus referring to spreadsheets rather than specifically 
referring to computerised accounting.  

 

 

examiner comment 

This is a well-developed answer that gains all three available marks. 

 

 

 

examiner comment 

This is a very brief answer without any development and so was 
awarded only one mark. 
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examiner comment 

This answer is far too brief to be awarded a mark. How/why is it more 
organised? Is the candidate assuming that paper-based is less 
organised? Why? 
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Question 5(b) 

The question was answered well by candidates; most clearly understood the 
drawbacks that the new system would have on the business and could develop 
answers to access the higher marks.  

The disadvantages were better explained than the advantages. Better responses 
showed a good level of knowledge and understanding, and often referred to viruses, 
human error, training, being hacked or security issues.  

Some candidates gave multiple disadvantages rather than developing a specific 
disadvantage and so lost marks.  

 

 

examiner comment 

This is a well-developed answer that gains all three available marks. 
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Question 6 

This question was answered accurately by candidates and many were awarded full 
marks. Others who made small errors benefited from the Own Figure Rule. The 
knowledge of business terminology used in the P&L Account was very good, as well as 
the ability to calculate each aspect accurately.  

The Cost of Sales was generally correct and most candidates labelled it correctly but 
some added Cost of Sales to the Sales Revenue. Candidates lost marks when they 
were unable to classify and calculate Sales Revenue and Cost of Sales figures. The 
main discrepancy was putting ‘repairs to customers’ watches’ into the Expenses 
section and so Total Sales incorrectly became £61500. This in turn gave an incorrect 
Total Expenses figure.  

Sometimes there was a lack of proofreading by candidates who had quite obviously 
made basic mathematical miscalculations.  

For some candidates, there was a problem with decimal places; all the workings were 
correct, but they showed the net profit as 10.1 rather than 10150.  
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examiner comment 

This is a correct answer that gains all the available marks. 
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examiner comment 

This candidate has incorrectly calculated the Total Sales as £61500 
rather than £67250, having omitted the watch repairs (a common 
error). They have correctly identified the Cost of Sales for one mark 
and subtracted this from the Total Sales, thus gaining an OFR 
mark. The expenses are correct for four marks and so this answer 
gains six marks in total. 
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Question 7 

This question allowed candidates to show their evaluative and communication skills in 
the extended question format and assessed QWC.  

QWC was varied with candidates accessing every level. All candidates should be 
encouraged to write in full paragraphs using accurate spelling, grammar and business 
terminology, and to avoid the use of bullet points. Some candidates wrote at great 
length, continuing their response on the blank page or adding additional sheets. 
Candidates should practise writing concisely without repeating the question or 
repeating themselves at the end of their answer and calling this a conclusion.  

The question caused some confusion in the difference between the two documents: 
the P&L Account and Balance Sheet. Some candidates were unsure which document 
showed liability and which profitability. Some candidates did not read the question 
correctly and worked out financial ratios without a mention of the required 
documents. These candidates answered a question about the benefits of expanding 
the business, which was not the desired outcome.   

Where candidates read the question thoroughly and realised that it was related to 
borrowing money from the bank, their answers were more fluid and they showed 
better evaluative skills.  

Candidates who accessed Level 1 often gave basic descriptions of what these financial 
documents would show the bank, eg ‘the profit and loss account will show the bank if 
they make enough profit to have the loan’ and further development was absent. The 
most popular answer stated that ‘the business will be able to pay back the loan’. 
Weaker responses gave simplistic comments such as ‘the profit and loss account will 
show the bank the profit and loss’. Some candidates failed to look at the question 
from the bank’s perspective and answered the question based on GGJ and Sam’s point 
of view, which limited marks.  

Many candidates accessed Level 2 marks through developing the use of P&L Accounts 
in the decision-making process. Some candidates developed the use of the Balance 
Sheet in the decision-making process but this was far less frequent and could be 
considered as an area of development for many candidates for future examination 
series.  

Candidates who successfully attained Level 3 could evaluate the usefulness of the 
financial documents in the bank’s decision-making process. They did this by looking at 
each document in detail with well-developed points, emphasising the key elements 
that exist within each document, the bank’s interest in these elements, the level of 
decisions they would consider from the information, and that data would be required 
over a period of time to examine financial trends within the business that could 
support a bank loan application or not.  
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examiner comment 

This is an example of a basic answer at Level 1, scoring two marks. 

 



 

GCSE Applied Business 5AB02 01 32 

 

 

examiner comment 

This answer is in Level 2, gaining five marks. 
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examiner comment 

This is a well-developed, concise answer in Level 3 showing good levels 
of QWC and understanding. It was awarded nine marks. 
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Summary 

Based on their performance on this paper, candidates should: 

● ensure that they always read the scenario carefully before answering the 
questions 

● practise calculating to two decimal places, as accounts must be shown in pounds 
and pence, and this is an area where candidates are losing marks. 
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Grade boundaries 

Grade boundaries for this, and all other papers, can be found on the website on this 
link: 

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx 
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