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This was the first paper to be sat for the new Applied Business qualification (single award) which
is available January and June each year. The paper was based on a store selling drums and other
percussion instruments (DNS). The scenario proved accessible to candidates. It contained text
and an image. The purpose of the scenario is to help candidates appreciate the context within
which they are applying their answers. The next paper in January 2011 will continue to give brief
text-based information and use diagrams and other images in order to help 'paint a picture' for
candidates. Centres realise that candidates are not expected to memorise scenario information,
because of its introductory purpose - key information will be provided in question stems.
However, the advice remains to ensure that candidates re-visit this scenario several times during
the examination, to re-familiarise themselves with it.

The paper contained questions from all specification areas, and this practice will continue. There
were six questions in total. The paper was designed to assess candidates across the full GCSE
ability range, and achieved this, proving to be accessible to all. Quality of Written information
was assessed in question 6 and this was indicated by an asterisk.

The 60 minutes allowed to complete the paper seemed sufficient. Gaps appeared to be due more
to lack of knowledge than lack of time. The paper differentiated well, and all questions were
answered as expected with no major misinterpretations.

Question 1(c)(B)

This question was well answered with most candidates able to identify a debt as a liability.

Question 1(c)(C)

This question was well answered with most candidates able to identify a computer as a fixed
asset.

Question 1(c)(D)
This question was well answered with most candidates able to identify cash as a current asset.
Question 1(c)(E)

This question was well answered with most candidates able to identify a drum kit as a fixed
asset.

Question 1(c)(F)

This question was well answered with most candidates able to identify a bank loan as a liability.
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Question 1(d)(i)

This question was well answered with candidates defining and giving relevant examples of start-
up costs. Some candidates lost marks as they gave an example of a start-up cost that was not

from “Jen’s list’.

[

Plus

Examiner Comments

The candidate has chosen a relevant example from the list
given.

(d) () Define the term 'start-up cost’ and give a relevant example from Jen’s list
/::'r above.

Definition of start-up cost:
(1)

he cesk of ML equiokmank.  osedet. o Shek K

evieiaang o et ————_——— —— O —_—— e eeee e e .

Example of start-up cost:
(1

P (ompker. G fae dm Wik for e kesaberg veens

Examiner Tip

Read the question thoroughly - is it asking for any
start-up cost or one from a given list?

Question 1(d)(ii)

Most candidates defined and gave relevant examples of running costs. Some candidates lost
marks as they gave an example of a running cost that was not from ‘Jen’s list’.
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Question 2(a)

This invoice completion in part (a) proved quite easy for many candidates. It was generally well
answered with candidates gaining the 3 marks.

Some candidates lost marks as they used the wrong format for money i.e. £370.125 not £375.12
or £375.13.

The Sales Invoice involves calculating money.

[

Examiner Comments

This could have scored full marks if the candidate had used the

correct format for money - they lose the final mark as they have
not rounded the figures, therefore coming up with an answer of
£370.125 rather than £370.12 or £370.13.

SALES INVOICE

:"éc;de Description iQuantity UnitPrice | £ | p
' ' (£)

K5 | Starter Drum Kits T 2 120.00 ! 240 | 00
—t — — RN A—

. . = |
| ws3 Wooden drumsticks

|
| ‘ | 15 5,00 75 | 00
| (pair) | | _
| DH45 | Replacement Head Skins | 1| 3500 35 | 00
' Goods Total 350 | o¢ (1)

Trade Discount @ 10% %_I'J (o]

Subtotal |3,5 |©O | (1
VAT @17.5% | 55 |25 |
kbl B2 B RIS N

'__rotalto Pay | 330 _125__; (1)

Examiner Tip

Always use the correct format for money -there are
TWO places for pence and these should always be
shown. If the answer is round pounds then show the
pence as 00.
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Question 2(b)

Some candidates lost a mark as they gave two (bold) reasons rather than outlining one (bold)
reason for paying by cheque - one mark for the advantage and one mark for the development.

Most candidates could answer this question but failed to gain both available marks.

Plus

Examiner Comments

The candidate has only scored one mark as they have not
outlined ONE reason but given two.

Jen pays the tutors by cheque each month.

(b) Outline one reason why this is a suitable payment method for the business.
(2)

I T = S N Y o W =Y - Y = S

Examiner Tip

Always read the question throughly - if asked to
outline ONE reason, the examiner will expect to
see one reason with a development.
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Question 2(c)

Many candidates gained only three of the six available marks as they did not develop (bold) their
answers.

This question has six marks, each advantage gains one mark plus each development.

Examiner Comments

The candidate has given two clear advantages plus development
thus scoring 4 marks. Unfortunately the third advantage is
incorrect.

Jen's customers can buy drum kits and accessories using credit cards.

(c) Outline three advantages to the customers of DNS of being able to pay using a
credit card.

(6)
Advantage 1:

e SIS ~ e Y S 2'u BN )=

AT [0S W e e

Advantage 2:

Advantage 3:

Examiner Tip

Check knowledge - questions on credit cards often cause problems to candidates
who do not understand the associated charges and often believe that the business
will gain interest from a credit card transaction rather than the card issuer.

If asked to outline an advantage give the advantage plus the development to gain
both marks.

J
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Question 3(a)

Many candidates scored full marks on part (a). Again some candidates lost marks as they used the
wrong format for money. All money must be shown in the columns correctly as pounds and pence.

This question required the candidate to correctly complete a purchase order. Common mistakes
are the purchase order number and the format of money.

us

Examiner Comments

The candidate has correctly filled in the document but has lost
a mark for the incorrect format of money - the deluxe drum kit
has been totalled as £300.000.

(a) Complete the Purchase Order below. The last order was numbered 7865.
(7)

Drumz‘n’Stix Date: 25th July 2010

Purchase Order No: —4—866

To: Bl Ruby Do Supphiers
Address: N\ Ot no Lmo\xf Drocan Sea,

Postcode SAY HFT

Qty Item Description Order code Unit Price Total Price
> Stacrec Druem Kot SDKS [£\L |p 00 |£236 |Pco
Ll Deluxe Deum Gt OPKS | oo [ oo | 200 | cco
24| SKuixs weed (ghr) =y | oo | 2o loo
3| Cymbal Bug 28] €820 [28 [co |34 | co

Total 5“0 oo
DeliveryTerms: Q& Scon QS PoSsh ble

Examiner Tip

Always use the correct format for money -there are two
places only in the pence column.

Make sure that the purchase order number is the NEXT
number on from the one given in the question.
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Question 3(b)

Candidates lost marks in part (b) as they did not answer the question ‘What is the purpose of
this Credit Note?’ but instead gave general answers about the purpose of any credit note. Some
confused a credit note with other financial documents. Others confused the document flow.

This question asked the candidate to apply their knowledge to the situation of Drums 'n' Stix.

’ Plus

Examiner Comments

Although the candidate has placed the Credit Note in context
they have confused the document flow/order. The Credit
Note would be sent back to Drums 'n' Stix as response to them
reporting damaged goods.

(b) What is the purpose of this Credit Note?

(1)

Tre.. meqaeasmkbrorfﬁn&mwmwmtmen o

Qareoged. OO
r

Examiner Tip

Make sure that a question that has this is answered
in context of the business and the scenario.
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Question 3(c)(i)
Most candidates correctly identified that the VAT figure was incorrect.

The candidates were asked to identify the calculation error.

[

Examiner Comments

The examiner is looking for the answer of VAT which is awarded
1 mark. Many candidates extended this answer further but there
was only 1 mark available.

This Credit Note contains a calculation error.

(c) (I) Identify which calculation contains the error.
(1)

The  UAT 0 We  Coluudokoin  oxvincs

Examiner Tip

Identify (1 mark) is asking for a short answer which
does not need further development.
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Question 3(c)(ii)

Most candidates correctly stated the figure should read £258.50. Some incorrectly gave the VAT
figure.

Candidates were asked to calculate the correct amount for the Credit Note - this proved
problematic for many.

us

Examiner Comments

£38.50 was a common incorrect answer - the correct answer was £285.50.

(i) What should be the correct total for this Credit Note?

£38.50

Space for your workings

Examiner Tip

Ensure the question is read properly - it is not asking
for the correct VAT figure (3c) but the correct Credit
Note figure.
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Question 3(c)(iii)

Many candidates incorrectly thought that DNS would gain more rather than less money. Others
incorrectly used the term 'loss of profit'.

The candidates are asked to apply their knowledge to the situation of Drums 'n' Stix.

[

Plus

Examiner Comments

The candidate has lost the mark as they have incorrectly stated
they would lose PROFIT rather than too little credit/money.

(iii) If Jen does not notice this error, what will be the effect on DNS?

T_i:r_-'g wovld. 4282 (ooee, .. omPd

Examiner Tip

Think before using the term PROFIT.

Question 4

This question was well answered causing few difficulties. Candidates generally seemed well
prepared for this question. The most common errors were omitting ‘net’ before profit and writing
the figures iin the wrong places.

Profit and Loss causes problems for a few candidates.
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Plus

Examiner Comments

The candidate has made small errors which have cost them marks. They have added rather than
subtracted the costs from the sales therefore gaining an incorrect GP figure and NP figure.

4 Jen has asked you to construct a Profit and Loss summary for DNS. She has supplied
you with the following information.

[ Drumz’n'Stix figures for the last month. A
Sales of:
Drum Kits £3500
Accessories £2125
. Cost £2225
Wages and salaries £ 900
Rent, Rates and Insurance £ 800
Light, Heat and Power £ 250
Telephone and Broadband £ BO

- /

Use this information to construct the Profit and Loss summary for DNS for last month.

Profit and Loss Summary for Drumz'n’Stix

£ £
Total Sales 5676 (1)
Cox ot Pare lon 2225  |m
Gross Profit 7850 |m
Expenses:

Goawes ond  Sadoc\es dop |m
| Rk 0040 S cmd Vi Sliguodd RO |
| Guh, hapk ord puwey 250 |m

| telophane. ovd Rrosdbiad 80 |

Total Expenses: ' ZO?O

Vet prof i+

Examiner Tip

Ensure that costs are SUBTRACTED.
Use the boxes given appropriately - the total expenses should be written in the box above the NP.
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Question 5(a)

This question was not particularly well answered. A common misconception was that a bar code
reader would prevent theft

Barcodes and barcode readers are now in common use.

[

us

Examiner Comments

The barcode reader has many advantages but it cannot PREVENT
theft.

5 Jen thinks that ICT could help her business. She is planning to buy a barcode reader
to use in the store.

(a) State one benefit to Jen's business of using a barcode reader.
(1)

leeuny P

Examiner Tip

Think logically abut how a store would benefit
from using a barcode reader. It does not provide
security.
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Question 5(b)

In this part of the qustion many candidates failed to read the stem of the question that
instructed them to ‘discuss ONE benefit and ONE drawback’ and gave lists of benefits and
drawbacks that could not gain full marks.

Computerised accounting systems are used by many businesses and are much more than a
spreadsheet.

Plus

Examiner Comments

The candidate has handled the benefit better than the drawback.
'...crash or break or delete all the records' is one point and so can only be awarded one mark.

Jen would also like to purchase a computerised accounting system rather than
keeping the manual accounting system she has at present.

(b) Discuss one benefit and one drawback of Jen introducing a computerised
accounting system into DNS.
(8)
Benefit &, P um} ~of...mkduaag. .. .A. _.com?_g_t_a-r____s__s__e_d _____________________ _
QACOONTING.. S yStemA.  1¢. LA SR\ S LS. 1917 O 2 and .
easref.. o Lind  fecoms. . of. . custorAMS. . anel. k0. .. |

Knew. € M aofimdsr e n deby o

Ak

o Cieoke  On. 1

ac.coonhrg LBystem . s thak gV . wil  nves know
KoL Compubef a8 Gong fo @b er. bleak . .
of [ delere .. & recofdce Ond ot uull
gou.. oo whon the  computer need \xing .

Examiner Tip

If asked to discuss ONE aspect ensure that you have included enough
information to allow for all marks to be awarded. Don't waste time and
space repeating the stem of the question.
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Question 6

This was the 'extended answer' element of the paper, and was not well answered. Most answers
were written in extended prose rather than as bullet points, which is encouraging, and there
were some good attempts but very few candidates scored full marks.

Most candidates attempted to calculate the ratios however many miscalculated the Acid Test
ratio as they subtracted the stock figure from the money in bank, then failed to add the stock
figure for the Current Ratios. Some candidates failed to answer the question which was to ‘assess
whether Jen has the liquidity to make the decision to sell online’ but answered instead on the
benefits of online selling.

Another issue with this question was that many candidates seemed to have rushed in and wrote
down everything that came into their head without planning. Many simply stated the same points
again and again. Many candidates gave generic answers about the importance of and relevance of
ratios.

In the 'extended answer' element of the paper extended prose rather than bullet points is
expected as Quality of Written Information is assessed here as well as knowledge/application/
evaluation.

us

Examiner Comments

The candidate has miscalculated the Acid Test ratio as they subtracted the stock figure
from the money in bank therefore gaining an answer of 0.69 rather than 1.52:1, then
failed to add the stock figure for the Current Ratio so gaining 1.52 rather than 2.36:1.
They have continued to make appropriate comments on the liquidity of the business but
these are very brief.

/

Examiner Tip

Write carefully in the extended question to gain the marks for QWC.
Be careful if asked to calculate ratios. Once figures are calculated
apply them to the situation of the business and ensure that you
answer the question set.
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*& Jen is considering expanding her business through selling online. She is unsure
whether or not she has the liquidity to be able to do this and is seeking your advice.

She has sent you the following information taken from DNS's financial statements —

(final accounts) for 2009, ‘ //(__K_,. b
2
2009 o

£ | S .

Money in Bank 2750 Q (? O,
LA

Money owing to Ruby - .
Drum Supplies 1800 \\ g 2_ ]7 _)
Stock in Store 1500

She believes the following ratios may help her to assess the financial performance of
DNS. Calculating the ratios would help her understand the liquidity of her business.

Ratio Calculation
Current Assets - Stock
Ackd Test Ratlo Current Liabilities
Current Assets
Current Ratio Current Liabilities

Using the above information, assess whether Jen has the liquidity to make the
decision to sell online.

i Alece Rore. & Blow. Hre & r\z\br\egj

-H*Q.L:\) Qloe. <0 1LLo_.<j nead 4.0
YWahe S O¥xa.. NaBlR.... RN PN [DG {ev

Hlew Con . Se\l. . Onle.. .. |




GCE Applied Business 5AB02 01

A noted area of weakness was in candidates' answers to questions that required specific
application - for example, question 3(b) on this paper referred to “this credit note’. Basing some
questions on 'this' given situation presents difficulty for candidates. This specific application will
remain a key theme of this paper, and centres are therefore once again encouraged to work
closely with their candidates to ensure they cope with this particular challenge.

Grade Boundaries

Grade Max. Mark | A* A B C D E F G U

Raw boundary mark 60 50 44 38 33 30 27 24 21

Uniform boundary mark 80 72 64 56 48 40 32 24 16 0
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