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Read Text B1 and answer questions 1 to 4.
Text B1

Stacey reads this information.

I

Supermarket Loyalty Cards

Many supermarkets offer loyalty cards to their customers.

A loyalty card is free and a good way to get something back. Each time
you shop with that supermarket you will earn points for the amount of
money you have spent.

Some supermarkets will send you vouchers for the number of points you
have earned. You can use these for money off your weekly shopping or
you can save them up to buy something special. They can be used in the
store or online.

To get a loyalty card, fill in an application form in store or phone
907644367. Your card will be sent to you in the post. You can also apply
online.

If you want more information, speak to a member of the customer service
team.
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Text B1 questions
1  Write your answer on the lines below.

Look up the word loyalty in your dictionary and write down what it means.

(Total for Question 1 = 1 mark)

2 Putatick 4 in the correct box.

According to Text B1, which one of these statements is true?

A  You must use your vouchers straight away.

B  You can only use your vouchers online.

C  You can use your vouchers when you want to.

D Youcan only use your vouchers in store.

(Total for Question 2 = 1 mark)
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3  Write your answers on the lines below.

According to Text B1, list two ways to apply for a supermarket loyalty card.

4 Putatick

v

in the correct box.

(Total for Question 3 = 2 marks)

According to Text B1, using a loyalty card when you shop at the supermarket will:

A  save you money

B give you cash back

C earnyou money

D costyou points
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Read Text B2 and answer questions 5 to 9.

Text B2

Stacey finds out about ordering her supermarket shopping online.

It’s so easy to shop online!

Forget the long queues, crowds and busy traffic! Do your food shopping online from
the comfort of your own home. Just choose the goods you would normally buy at the
supermarket and we will deliver them to your door.

We deliver from 8 am until 10 pm Monday to Saturday and 9 am until
7 pm on a Sunday.

Your order must be for £40 or more. Delivery charges range from £3.50 to £5.50
according to the time of day. For orders of £100 or more delivery is free.

1. Enter your postcode to make sure we deliver to your area.
2. Fill in your details.

3. Choose your delivery slot before you start to shop.

4. Start shopping.

\. J
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Text B2 questions
5 Write your answer on the line below.

According to Text B2, name one thing you will avoid if you shop online.

(Total for Question 5 = 1 mark)

6 Putatick v in the correct box.

According to Text B2, your shopping will be delivered free if your order is for:

A £10
B £40
C £50
D £100

(Total for Question 6 = 1 mark)
7  Write your answer on the line below.

According to Text B2, how can you check that the supermarket will deliver to your
street?

(Total for Question 7 = 1 mark)
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8 Putatick 4 in the correct box.

According to Text B2, which one of these statements is true?

A  You can buy your normal food shopping online.

B Thefirst thing you should do is book your delivery slot.

C Thedelivery charge is £3.50 for any time of the day.

D You must spend £30 to have your shopping delivered.

(Total for Question 8 = 1 mark)

9 Putatick 4 in the correct box.

According to Text B2, you can book a delivery slot for a Saturday from:

A 7 amuntil 9 pm

B 8amuntil 10 pm

C 9amuntil 7 pm

D 10amuntil9 pm

(Total for Question 9 = 1 mark)
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