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Read Text A1 and answer questions 1 to 5.
Text A1

Kamil buys a new kettle. He reads a leaflet about using the kettle safely.

Please read this safety leaflet before you use your kettle.

e Useyour kettle on a dry surface.

« Do not open the lid when the kettle is boiling.

e  Make sure your hands are dry before you switch on your kettle.
« Always let your kettle cool before you clean it.

e Never let your kettle boil dry.
This product is not suitable for use by children.

Please keep your receipt in case you need to return
your kettle.
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Text A1 questions

1 Putatick v in the correct box.

What does Kamil read?

A acard
B aleaflet
C anote

2 Putatick v in the correct box.

What should Kamil never do?

A Dboil the kettle
B clean the kettle

C let the kettle boil dry

3 Write your answer on the line below.

(Total for Question 1 = 1 mark)

(Total for Question 2 = 1 mark)

According to Text A1, what should Kamil do before he cleans the kettle?
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4 Write your answer on the line below.

According to Text A1 who is this product not suitable for?

(Total for Question 4 = 1 mark)

5 Write your answer on the lines below.

Look up the word product in your dictionary and write down what it
means.

(Total for Question 5 = 1 mark)
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Read Text A2 and answer questions 6 to 9.
Text A2

Kamil's kettle is faulty. He fills in a complaint form.

Complaint Form

Name: Kamil Ahmed

Address: 12 West Road, Estrick EK15 2NG

When did you buy the kettle? 23 September
Where did you buy the kettle? Price Stop

How much was the kettle? £18.00

What are the faults?

The lid will not open and the switch does not work.
Would you like a new kettle? Yes

Signed: Kamil Ahmed

Date: 25 September
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Text A2 questions

6 Putatick v in the correct box.

When did Kamil buy the kettle?

A 21 September

B 23 September

C 25 September

(Total for Question 6 = 1 mark)

7 Putatick v in the correct box.

The kettle costs:

A £12
B £15
C £18

(Total for Question 7 = 1 mark)

8 Write your answers on the lines below.

According to Text A2 what are the two faults with the kettle?

(Total for Question 8 = 2 marks)
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9 Write your answer on the line below.

According to Text A2 where did Kamil buy the kettle?

(Total for Question 9 = 1 mark)

.
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