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Read Text F1 and answer questions 1 to 4.

Text F1

You read this notice at the supermarket.

Frosty Supermarket

If you have bought

Frosty’s own brand frozen
vegetarian meal for two.

You must bring it back!

Why?
This vegetarian meal has the
wrong use by date and wrong
cooking time. It also has some
meat in it.

What should | do?
Take the meal back to any
Frosty Supermarket store.

Will | get my money back?
Yes. You will get your money back
and five pounds to spend in the store.
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Text F1 questions

1 Puta tick |v|in the correct box.

This notice tells you to:

A take the vegetarian meal back

B freeze the vegetarian meal

C buy the vegetarian meal

(Total for Question 1 = 1 mark)
2 Write your answer on the line below.

How many people is the meal for?

(Total for Question 2 = 1 mark)
3 Write your answer on the lines below.

According to Text F1, list two things that are wrong with this meal.

(Total for Question 3 = 2 marks)
4 Write your answer on the line below.

How much will you get to spend in the store?

(Total for Question 4 = 1 mark)
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Read Text F2 and answer questions 5 to 8.

Text F2

You have bought a new fridge which is not working. You read this email
telling you how to return it.

Fom: | Fridge@shop.com |
T |you@youremail.com ]
Subject: 'Return of Fridge |
-
We are sorry that your new fridge is not working. We can collect
the faulty fridge on Monday 4th September between 1 and 4 or
Wednesday 6th September between 8 and 11.
Please empty the fridge, clean it and pack it in the box it came in.
You will also need to fill in the return card giving details of what is
wrong with the fridge and when it can be collected. You will get your =l
money back or you can choose a new fridge. 2
@
¥
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Text F2 questions
5 Write your answer on the line below.

According to Text F2, name one thing you need to put on the return
card.

(Total for Question 5 = 1 mark)

6 Puta tick|v|in the correct box.

The fridge can be collected on:

A Wednesday

B Saturday

C Sunday

(Total for Question 6 = 1 mark)

7 Write your answer on the lines below.

Look up the word “faulty’ in your dictionary and write down what it
means.

(Total for Question 7 = 1 mark)
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8 Write your answer on the lines below.

Give two things you should do with the fridge before it is collected.

(Total for Question 8 = 2 marks)
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