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 Candidates answer on the question paper.  
 No additional materials are required.  
   
   
 

TIME 1 hour 30 minutes 

 
 
Do not open this paper until your teacher tells you to. 
 
Write your name, Centre number and candidate number in the spaces at the top of this page. 
 
You have 1 hour 30 minutes to answer these questions. 
 
Write clearly in pen, not pencil. 
 
Write on the question paper. 
 
You must complete Task 1, Task 2 and either Task 3a or Task 3b. 
 
 
 
Each task tells you: 
 

• how much to write 
• how much time to spend 
• how many marks you can get. 

 
 

This question paper consists of 11 printed pages and 1 blank page. 
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Task 1          (About 15 minutes) 
 
You recently ordered and paid for something from a shop.  After it was delivered, you discovered it was 
damaged. 
 
Write a letter of complaint: 
     ●    giving details of your purchase 
     ●   describing the problems you�ve experienced, how they happened and how they could have been 

prevented  
     ●    saying what compensation you expect. 
 
Write about 100 words.  You do not need to write the address or the date. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Total: 9 marks) 
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Task 2                                                                                           (About 30 minutes) 
 
You read this article in your local newspaper. 
 
 
WEST PARK TO MAKE WAY FOR MULTI-STOREY 
 
There are plans to close the old West Park and replace it with a multi-storey car park in the town 
centre.  Local residents strongly oppose the plan and are looking for support in persuading the 
council to reconsider, as they do not want to lose an important historical site.  The Resident 
Association has asked people who live in the area to send proposals to the council giving their 
opinion of the current plans and explaining why the park should be saved.  They should also 
persuade the council to reconsider and should suggest another place for the car park. 
 
 
Write a proposal to the council. 
 
Write about 180 words.   
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(Total: 12 marks) 



 
Choose either Task 3a or Task 3b. 
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Task 3a          (About 45 minutes) 
 
You have applied for a new job. 
 
Write a personal statement supporting your application: 
●    giving reasons for applying for the job 
●    giving details of your achievements 
●    describing your skills (such as computer or  language skills) 
●    saying why you would be suitable for this job. 
 
Write about 270 words. 
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(Total: 15 marks) 
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Task 3b          (About 45 minutes) 
 
At your college you have been studying how young people spend their free time now compared with 20 
years ago.  The table below shows this information. 
 
 
Activity Hours per week 1985 Hours per week 2005 
Sport / exercise 4 1 

Reading books 2.5 0.5 

Watching TV 20 22 

Computer / video games 0.5 20 

Playing other games, e.g. cards 4 0.5 

Listening to music 12 13 

 
Write a report: 
   ●    summarising the information 
   ●    describing the most significant changes 
   ●    saying why you think the changes have taken place. 
 
 
Write about 270 words. 
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(Total: 15 marks) 
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