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Do not open this paper until your teacher tells you to. 
 
Write your name, Centre number and candidate number in the spaces at the top of this page. 
 
You have 1 hour 15 minutes to answer these questions. 
 
Write clearly in pen, not pencil. 
 
Write on the question paper. 
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Each task tells you: 
 

• how much to write 
• how much time to spend 
• how many marks you can get. 

 

This question paper consists of 11 printed pages and 1 blank page. 
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Task 1 (About 10 minutes) 
 
You were travelling on your local bus when you hurt yourself on a broken seat. 
 
Write an accident report for the bus company: 
 

• giving details of when and where the accident happened 
• describing how it happened 
• saying what you would like the bus company to do. 

 
Write about 80 words. 
 

Accident Report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(Total: 9 marks) 



Task 2 (About 25 minutes) 
 
You read this notice at college. 
 
 

Write an email to the head of Student Services. 
 
Write about 130 words. 
 
 

VOLUNTEERS NEEDED URGENTLY! 
 
50 new students are arriving at college next week.  They are  
16-18 year olds who are learning English.  In the first few days, 
we would like volunteers to take care of small groups.  We want 
you to welcome them to the college, introduce them to other 
students and show them around the town.  Can you help us?   
If so, email the head of Student Services explaining why you 
would like to volunteer and why you are the right person to 
help. 

Subject: Volunteers 

Student Services@lrc.ac.uk 

 

To: 

 3 [Turn over 



 

 

 4 [Turn over 



 
 
 

 
(Total: 12 marks) 
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Choose either Task 3a or Task 3b. 
 
Task 3a (About 40 minutes) 
 
A local magazine wants to publish articles about the advantages and disadvantages of living in different 
areas of your town or city. 
 
You decide to write an article about your area. 
 
In your article, describe your area, explain the advantages and disadvantages of living there and suggest at 
least one improvement you would like to see. 
 
Write about 200 words. 
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(Total: 15 marks) 
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Task 3b (About 40 minutes) 
 
As part of your course at college, you have been studying changes in where old people live in the UK.  
 
The data below shows where old people lived in 1976 and where they live now. 
 

LIVING ARRANGEMENTS FOR ELDERLY PEOPLE 

 1976 2006 

ALONE 25% 40% 

WITH FAMILY 35% 5% 

WITH FRIENDS 15% 5% 

IN A CARE HOME 25% 50% 

 
Write a report: 

• summarising the changes 
• saying why you think these changes have happened. 

 
Write about 200 words. 
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(Total: 15 marks) 
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