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Question 
Number 

Answer Mark 

1(a) D (1) 
 
Question 
Number 

Answer Mark 

1(b)  (4) 
 

Task  Software package 

   

Writing a letter to a 
customer 

Spreadsheet 

   

Calculating selling 
prices 

Graphics  

   

Designing cards  Word processing  

   

Storing customer 
details  

Database 
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1(c)(i) C (1) 
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1(c)(ii) A (1) 
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1(e) D (1) 
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2(a) B (1) 
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2(d) A 
E 
F 
G (4) 
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2(f) A (1) 
 
Question 
Number 

Answer Mark 

3(a) B (1) 
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D 
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Question 
Number 

Answer Mark 

4(a) B (1) 
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4(b) A (1) 
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4(c) Enter payment card details   – 2 
Bank authorises payment   – 4 
Add items to basket    – 1 
Confirmation message displayed  – 5 
Bairns-toys contacts bank   – 3 (4) 
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4(d) A (1) 
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4(e)(i) C (1) 
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4(e)(ii) C (1) 
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4(e)(iii) C (1) 
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4(f)(i) B (1) 
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4(f)(ii) A (1) 
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5(a) D (1) 
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5(b) A (1) 
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5(c) B (1) 
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5(d) Input  
Processor 
Software 
USB stick (4) 
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