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Edexcel and BTEC Qualifications 
 
Edexcel and BTEC qualifications come from Pearson, the world’s leading learning 

company. We provide a wide range of qualifications including academic, vocational, 
occupational and specific programmes for employers. For further information visit our 

qualifications websites at www.edexcel.com or www.btec.co.uk for our BTEC 
qualifications. 

Alternatively, you can get in touch with us using the details on our contact us page at 
www.edexcel.com/contactus. 
 

 
If you have any subject specific questions about this specification that require the help 

of a subject specialist, you can speak directly to the subject team at Pearson.  
Their contact details can be found on this link: www.edexcel.com/teachingservices. 
 

 
You can also use our online Ask the Expert service at www.edexcel.com/ask. You will 

need an Edexcel username and password to access this service. 
 

 

 

 

 

 

 

 

 

 

Pearson: helping people progress, everywhere 
Our aim is to help everyone progress in their lives through education. We believe in 

every kind of learning, for all kinds of people, wherever they are in the world. We’ve 

been involved in education for over 150 years, and by working across 70 countries, in 

100 languages, we have built an international reputation for our commitment to high 

standards and raising achievement through innovation in education. Find out more 

about how we can help you and your students at: www.pearson.com/uk 
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Grade Boundaries 

 
Grade boundaries for this, and all other papers, can be found on the website on 
this link: 

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx 
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General Comments 
 

 
This is the seventh series that this unit has been awarded. There was a 

very small number of student entries this series. 
 
The standard of learner responses for some questions was generally good. 

However, some responses were limited and more detail could have been 
provided in the longer response questions.  

 
Generally the standard of written English in terms of communication skills 
has improved, although the longer answers had responses that contained 

errors in syntax, grammar and spelling.  
 

A limited number of papers provided a poor quality of written English 
making the marking of a few papers difficult. 
 

The question paper contained some questions that were designed to provide 
an opportunity for A* students to gain higher marks. These questions 

accordingly acted as discriminators. 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 



 

 
Question 1 

This question provided a mixed response with some students providing 
restaurant brands rather than restaurant types. Those who read and 

understood the question content achieved full marks.    
 
Question 2 

Again a mixed response with some learners providing departments found in 
hotels rather than businesses that provide hospitality as a secondary 

service.   
 
Question 3 a&b 

Many students provided a good response to this question and were able to 
provide businesses that use agencies providing detailed explanations. Some 

students had little knowledge of staffing agencies and provided weak 
responses.  
 

Question 4 
This question was well answered with most students providing at least two 

reasonable locations for finding budget hotels. Some lost marks by 
providing similar responses more than once.   

 
Question 5 
This question generally provided a good response; most students could 

provide some actions that the hospitality industry could take to reduce the 
decline in business, however some students provided a limited explanation 

and difficulty in providing depth to their answer restricted marks.   
 
Question 6a,b&c 

This question required students to have an understanding of some of the 
roles and responsibilities within the industry; this question was well 

answered by most students.   
 
Question 7 

This question required the students to provide an explanation of how a 
school leaver could achieve a successful career in the industry. This 

question was well responded to by students.   
 
Question 8a&b 

This question required students to provide two transport services that 
benefit from the hospitality industry and this was well responded to. Very 

few learners responded well to part b where an explanation as to how the 
industry contributed to the UK economy was required.  
 

Question 9a   
A well answered question with many students providing a clear 

understanding of how a nightclub manager could research his competition.   
 
 

 
 

 



 

Question 9b 
Most students could provide some actions that managers could take to 

increase business, however some students failed to provide answers that 
linked businesses together and provided responses relating to actions that 

individual clubs could take.   
 
 

 
 

 

Recommendations 

 
 Centres must teach and encourage learners to read the questions 

accurately before they begin their answers. 
 

 Centres must ensure all the content of the specification is covered 
before learners are entered for the external assessments. 
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