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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Paper Unit 4 series overview 
The candidates seemed to have a mixed performance on the working safely in sport, exercise, health 
and leisure paper this series. To do well on this examination candidates need to have a good 
understanding of the topics covered within the specification but more importantly to be able to apply this 
knowledge to sport, exercise and leisure situations. Many candidates did well on this examination 
showing a detailed and applied understanding of the specification, while others appeared to have 
reverted back a series or two and left blank unanswered questions and did not apply their knowledge to 
the scenario provided. Those who read and understood the context of the question generally scored 
well, while others seemed to rush and not think about what the question was asking, resulting in lower 
scores.  

Areas that candidates performed well on included response to emergency situations, examples of how 
first aid emergencies could occur, minimising risk and evacuation procedures. In response to these 
questions candidates were able to apply their knowledge and give relevant sport, exercise and leisure 
examples.  

Areas candidates did not perform so well in appeared to be due to a lack of knowledge on the topic area, 
and a very limited ability to be able to apply the knowledge they did have to a scenario. These topics 
included safeguarding and organisations involved in safeguarding, types of risk assessments and why 
risk assessments might need to be adapted. 
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Section A overview 
Overall this was generally well answered, with candidates doing particularly well on the questions with 
only 1 mark available. When candidates were confident in providing examples they scored well.  

Centres could help candidates by constantly embedding sporting examples within the teaching content.  

Types of risk assessments appeared to be a gap in knowledge for some candidates.  

 

Question 1 

This was generally well answered, with the majority of candidates selecting the correct response. When 
it was incorrectly answered candidates did not recognise the significance of the words ‘security 
procedure’ in the question.  

Question 2 

This was well answered.  
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Question 3 

Candidates either knew the answer for the three types of risk assessment or gave really incorrect 
answers, as if they had never been taught this part of the specification saying things like physical, verbal 
or customer.  

Question 4 

Most candidates were able to provide a sporting example which could cause bleeding or for someone to 
become unconscious.  

Some candidates were able to give an example for choking however this appeared harder.  

Some candidates gave non sporting examples e.g. cutting themselves on a knife in a kitchen or having a 
snack and not swallowing food properly. 

 

AfL Centres need to use past exam papers to practise context of questions. In this case 
they had to provide an example from sport so if they didn’t do that, they couldn’t access 
the 3 marks. Centres need to make sure they are applying the course content all the 
time when teaching the unit. 
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Question 5 

Many candidates scored 1 mark for stating that it would enable the coaches to control the group or to 
maintain safety. However many candidates focused on how it would stop accusations or meant that one 
coach could go and get help in an emergency situation which were not accurate answers.  

Question 6 

This was well answered with almost all candidates achieving this mark.  

Question 7 

Well answered with almost all candidates achieving this mark. 

Question 8 

This was well answered. 
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Question 9 

This was either well answered, with candidates providing three examples of how clothing or footwear 
could be a hazard, or poorly answered with candidates giving inappropriate examples, such as playing 
sport in a dress or running in high heels or talked about protective equipment like helmets.  

 

AfL Centres could help candidates answer questions like this by doing two things: 

1. Applying the unit content to sporting examples continuously throughout their 
teaching. 

2. Use past papers to practise giving sporting examples. 

Question 10 

Generally well answered, however sometimes candidates got the context wrong and gave 
responsibilities in an emergency situation such as evacuating people.  
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Section B overview 
Candidates provided good detail to their answers, with some good depth of knowledge and frequent use 
of technical language.  

Minimising risk and responses in emergency situations appear to be areas that candidates are confident 
in answering questions and applying their knowledge successfully.  

Candidates continue to find questions regarding safeguarding difficult.  

Question 11 (a) 

This was generally well answered with most candidates very confident on the procedures a fitness 
instructor would follow. Good exam technique was seen here with many candidates giving more points 
than required, often resulting in full marks. All points on the mark scheme were accessed.  

For those who didn’t score so highly, they often misinterpreted the question and discussed how the 
emergency services would respond and not Ginny, or what Ginny would do after the emergency, such as 
writing up a report.  
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Question 11 (b) 

 

This was well answered with many candidates giving a range of responses. All points on the mark 
scheme were accessed.  

For those who didn’t answer so well this was due to not recognising the context of the question. The 
question asked about how Ginny could minimise risk in her sessions. They provided answers about the 
centre providing more staff, or Ginny looking at maintenance records or Ginny giving her staff training.  

 

AfL As highlighted in previous series, centres need to work on helping learners to 
recognise the context of the question. In this case, the question was about: 

• what Ginny could do and not the centre as a whole 
• what she could do during her sessions, not before or after. 
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Question 11 (c) 

This was not well answered. The question asks about how risk assessments would need to be adapted, 
so needed some reference to the fact that something was changing – otherwise the risks should have 
been covered in the original risk assessment. Many candidates gave an answer such as ‘the activity 
could be dangerous so it needs a risk assessment’ or ‘football and yoga have different risks’; these 
answers did not show any concept of why you would adapt a risk assessment – only why you would 
write one in the first instance.  

More candidates accessed a mark for ‘the participants’ section by stating that different people would 
attend the session and may have different needs.  

For the minority of learners who did answer this well they were able to explain how, if equipment was 
broken or unavailable and they had to change what they were using they would need to adapt their risk 
assessment. Some were able to explain that if you had to change an activity due to the issues with the 
environment e.g. the outside pitch was not as expected they would need to adapt their risk assessment. 
These learners showed a good understanding of how to use risk assessments but unfortunately for 
most, they missed the focus of the question.  
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Question 12 

There was a wide range of answers seen in response to this question, varying in marks covering the 
whole range from 0 to 8, but perhaps not as many in Level 3 as might have been expected. In the past 
First Aid has generally been a topic area that candidates have performed well on, however there was a 
significant amount of candidates only scoring 3 or 4 marks out of 8.  

When candidates scored highly, they were generally quite logical and took each of the bullet points in 
order and expanded on them with examples. They were able to give examples of techniques they may 
use, explain how gloves and other aspects of hygiene can reduce the spread of disease, give examples 
of the First Aid equipment they would use and why and finally how they would report the first aid incident. 

However, many candidates did not score highly as they were very generic in their answers and basically 
repeated the question, for example, ‘Richard must use a range of skills and techniques when carrying 
out first aid. He must make sure he follows good hygiene rules’. This was as opposed to: ‘Richard must 
use a range of skills and techniques when carrying out first aid. When a client is unconscious but 
breathing you would call for help, but then place the client in the recovery position to make sure they 
don’t choke in case they are sick. Another technique he may use is CPR. This would be if….’.and so on.  

Candidates showed reasonable knowledge of First Aid in general but the answers provided were not 
detailed/specific enough.  
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Question 13 (a) 

There was definitely an improvement in candidates’ responses to this question compared to when this 
topic has been examined previously. Candidates appeared more confident and knowledgeable in terms 
of how the coach should respond. However, in quite a few cases, candidates discussed what would 
happen next, reporting it to social services, the investigation that would follow, etc. This is not how the 
coach should respond to the individual, so learners need to practise identifying the focus/context of the 
question which in this case was how the coach should respond to the individual.  

Question 13 (b) 

This was not very well answered overall. Candidates were able to name organisations that are involved 
in safeguarding which was good, but they were not really able to describe how the organisations are 
involved in safeguarding. This is a topic area candidates appear to find difficult so answers tended to be 
very vague, for example, ‘they help children’.  

 

AfL Centres need to help candidates gain a more in depth understanding of the 
organisations involved in safeguarding, more than just naming them. Candidates need 
to know about what the organisations actually do and how they help safeguard children 
and how they work together. Using the organisations’ websites and setting research 
tasks may help candidates to develop a better understanding. 
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Question 14 (a) (i) 

This was well answered by most candidates, who often gave more points than were required. All points 
on the mark scheme were accessed. For those who did not do so well, they explained how managers 
would clear up a chlorine leak or call a company to deal with it, showing a lack of understanding of the 
emergency situation part of the specification.  

Question 14 (a) (ii) 
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Question 14 (b)  

This was well answered by the majority of candidates, often giving more points than required. All points 
on the mark scheme were accessed.  

Question 15 (a) 

This was generally well answered with candidates showing a good understating of the purpose of 
maintenance and service records. All points on the mark scheme were accessed.  

Some candidates did not score well on this question and they showed a lack of understanding of what 
maintenance and service records are referring to things like DBS checks, data protection and risk 
assessments, suggesting a knowledge gap in the specification but this was a minority not a majority.  
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Question 15 (b) 

This was reasonably well answered, although often there was a repeat answer with candidates giving 
first aid book and accident report form as two answers. All points on the mark scheme were accessed, 
but points 4 and 7 were not commonly given.  

Question 15 (c) (i) 

This was well answered by the majority of candidates however this question highlights that duty of care 
continues to be an area that candidates struggle with as there was still a large number of candidates 
who struggled to select the correct word to fit the gaps showing a lack of understanding of this topic.  

 

AfL Centres need to really breakdown what duty of care is, being sure candidates can 
define it, but also what it means in practice to a sports coach and what duty of care 
involves on a practical level. 
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Question 15 (c) (ii) 

 

 

 

Copyright 

Any reference to existing companies or organisations is entirely coincidental and is not intended as a 
depiction of those companies or organisations.  

Well answered by almost all candidates with all points on the mark scheme being accessed. For those 
who did not answer well, it would appear that they just didn’t understand the question giving answers 
such as DDA or the Equality Act. 
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications. 

Mark grade boundaries

Find the grade boundaries for this series on the OCR website.

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 
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OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

www.ocr.org.uk

OCR Customer Support Centre

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Vocational qualifications
Telephone 02476 851509
Facsimile	 02476 851633
Email vocational.qualifications@ocr.org.uk
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