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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 
examined in the questions and highlight good performance and where performance could be improved. 
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 
through a lack of knowledge, poor examination technique, or any other identifiable and explainable 
reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

  

Would you prefer a Word version?  
Did you know that you can save this PDF as a Word file using Acrobat Professional?  
Simply click on File > Export to and select Microsoft Word 
(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere 
on the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 
If you do not have access to Acrobat Professional there are a number of free applications available 
that will also convert PDF to Word (search for PDF to Word converter). 
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Unit 2 series overview 
It was pleasing to note that the overall performance of the candidates continues to improve. However, it 
was also noted that many candidates still demonstrated knowledge gaps in relation to the unit content. 
Centres should make sure that candidates are familiar with all areas of the unit content before being 
entered for the external examination.  

The correlation between content, context and command word still appeared to be limited. Candidates 
should be aware of the differing command words, e.g. identify, describe, explain, discuss, and the 
demands of each of these. Candidates should also be familiar with the concept that questions may have 
a specific focus. It is this focus which should be considered by candidates when composing their answers 
to questions. 

In this unit, a pre-release case study is issued, this provides the context for Section A of the external 
examination. A limited number of candidates appeared to be unfamiliar with the context of the case study, 
for this external examination this was PhWSSE World sports event tour. This apparent lack of familiarity 
limited candidate’s accessibility to many of the questions in Section A of the external examination where 
the questions are directly linked to this case study. 

The case study also includes some research prompts for candidates. These prompts should not be ignored 
as the knowledge gained through completing the research will enhance accessibility to the questions in 
Section A.  

Section B of the external examination does not require candidates to link their answers to the case study. 
It was, however, noted that there was evidence of knowledge gaps from the candidates’ answers in this 
section. 

There are many resources available which can be used during the teaching of this unit. Centres are 
encouraged to access the resources available from the OCR website that relate to the interpretation of the 
case study and exemplification / analysis of candidate answers from previous sessions.  

 

OCR support Further guidance relating to the case study, research bullets and how these 
relate to the questions in Section A can be found at 
https://interchange.ocr.org.uk/ Resources and materials>Past papers and 
mark schemes>Jan 2021 QPs   

 

 

Candidates who did well on this paper 
generally did the following: 

Candidates who did less well on this paper 
generally did the following: 

• Applied their answers in Section A to the pre-
release context  

• Answered questions in Section B in the 
context of the context of crime prevention 

• Understood the question command words and 
the demands of these 

 

• Provided limited application of the answers in 
Section A to the pre-release case study 

• Provided examples which did not apply to the 
context in Section B 

 
 

 

https://interchange.ocr.org.uk/
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Section A overview 
This section of the external examination was directly linked to the case study, PhWSSE World sports 
event tour. 

Question 1 was directly linked to bullet point 2 of the research points. 

Question 2 was directly linked to bullet point 4 of the research points. 

Question 3 was directly linked to bullet points 1 and 5 of the research points. 

Question 4 was directly linked to bullet point 3 of the research points. 

Question 5 was directly linked to bullet points 1 and 2 of the research points. 

 

Question 1 (a) 

This question required candidates to identify the category of information holders that PhWSSE would be 
included in. Many candidates provided answers that referred to the business / organisation category.  
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Question 1 (b) 

Candidates needed to explain why the pre-planned itinerary for the sports tour would be included in the 
planning category of information. The pre-release materials provided details of the items that were 
included in the itinerary and when the itinerary is created.  

Those candidates who had a good level of understanding of the pre-release material were able to 
provide answers in the context of the scenario.  

Most candidates were able to access the marks allocated for explaining that the itinerary was created in 
advance of the tour and included dates / countries. Many candidates were then able to further expand 
their answer to provide further details including, for example, the itinerary is used by the distribution 
company. 

Some candidates focused their answer on the point that if the itinerary were not planned then the tour 
could be, for example, disorganised. This was an acceptable strategy. 
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Question 2 (a) 

Many candidates were able to provide an acceptable answer for the technology – Extranet. To be 
considered for the marks allocated for the description, the mark for the technology had to have been 
given.  

While candidates were able to identify the technology as an extranet, the descriptions provided did, in 
some cases, demonstrated a knowledge gap. Acceptable answers included the fact that an extranet is a 
website providing restricted access to authorised users to be able to access the itinerary.  

Some candidates provided answers that related to a website but were unable to expand their answer to 
fully describe an extranet, so limiting accessibility to the allocated marks.  

 

Question 2 (b)  

Where candidates accessed the allocated marks for Q2(a),they were generally able to access the mark 
for identifying a characterises of an extranet. Acceptable answers included the characteristics of private 
or secure. 
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Question 3 (a) (i)  

Most candidates were able to identify a correct information style of text or string. An excerpt from 
previous event tracking information was provided in the pre-release material where a tracking number 
was shown. 

Question 3 (a) (ii)  

An explanation of why the provided information style has been used was required to answer this 
question. Where candidates had a good level of understanding of the pre-release material, they were 
able to access all allocated marks. The example provided in the pre-release material included letters, 
numbers and a space. Where candidate identified these attributes, they were able to access all allocated 
marks.  

 

Question 3 (b)  

The pre-release material provides details of how PhWSSE use the tracking number and how it provides 
end-to-end visibility. During the work completed in response to the research bullets, candidates should 
have researched the differing characteristics, bullet point 5, reliability being one of these characteristics. 
Those candidates who had acquired a good understanding of the pre-release material were able to 
provide acceptable answers which were applied to PhWSSE. 

Acceptable answers included the fact that PhWSSE needed to know the location of the equipment at any 
given time which provided end-to-end visibility.  
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Question 3 (c) 

This part of the question required candidates to provide one other characteristic, explaining why this was 
important. 

Some candidates provided reliability as their characteristic despite the question asking for ‘one other’. It 
is important that candidates read questions correctly as failing to do so in this case reduced accessibility 
to these allocated marks.  

Acceptable characteristics included validity which includes timely, accuracy and availability. 
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Question 4  

This question was marked using a banded response method. Candidates received marks based on the 
level of detail included in their answer, and the application of their answer to the case study.  

The question also incorporated the quality of the answer in terms of correct use of technical terms and 
the coherent use of reasoning. This is denoted using an asterisk  (*) next to the question number with 
candidates being informed of this in the rubric on the front of the examination paper.   

To be given a mark in the lower range of the middle mark band, candidates had to describe how policies, 
research bullet 3, could be used to maintain the security of the tracking information during a tour.  

Acceptable principles included the fact that access rights could be set to maintain limited access by 
authorised staff to the tracking information and that staff should be aware of their responsibilities through 
training. This could include security principles such as the correct log-in and log-out procedures being 
used and that staff are aware of the importance of not disclosing log-in details to anyone who is not 
authorised. 

The greatest barrier to candidates achieving the higher mark in the middle mark band was the lack of 
application to the case study and the level of detail provided.  

The level of detail provided, the evidence of explanations, with appropriate application, and examples, to 
the PhWSSE could enable candidates to be considered for a mark in the highest mark band. Candidates 
who achieved a mark in the highest mark band provided detailed explanation of the different policies that 
could be used and the contents of these policies. These candidates also incorporated in their answers 
valid applications of the policies and examples.  
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Question 5 (a)  

The research required to be carried out in relation to bullet point 1 included RSS feeds. This question 
required candidates to describe the purpose of RSS feeds. Candidates could access all allocated marks 
if they applied their answer to the results being uploaded during the competitions. Acceptable answers 
included the fact that the RSS feeds will help the results to be accessed without having to open a 
separate webpage. 

 

Question 5 (b)  

The focus of this part of the question was an advantage of using RSS feeds to the schools taking part in 
the competitions. Those candidates who provided answers relating to the schools were able to access 
the allocated marks. 

Acceptable answers included the concept that those school staff not at the event could keep up to date 
with the results of each competition in the event or can keep up to date with the points scored by their 
school.   
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Question 5 (c)  

The focus of this part of the question was one disadvantage to PhWSSE of using RSS feeds. Again, 
those candidates who read the question correctly were generally able to access the allocated marks. 

Acceptable answers included the idea that not all browsers support RSS feeds so the results may have 
to be provided in a different real-time feature on the website which would mean duplicating the task.  

 

Question 5 (d)  

This part of the question required candidates to identify the type of information source and provide a 
justification for their answer. To be considered  awarding marks for the justification the information 
source had to have been given a mark. 

Where candidates were unable to provide the correct information source – internal / primary, this limited 
accessibility to the marks given for the justification. 

The pre-release material provides details of the process of collating the points when the PhWSSE staff 
have returned to Nice. This should have provided some indication that the results are already held by 
PhWSSE and, as such, the source is within PhWSSE.  
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Section B overview 
Candidates did not need to apply their responses to PhWSSE in this section of the external examination. 

The scenario for this section related to a crime prevention charity and crime statistics.  As such, all 
examples, where required, should be applicable to this scenario.  

 

Question 6 (a)  

This was a knowledge recall question requiring candidates to describe what is meant by big data 
providing an example.  

Many candidates were able to access one out of the 4 allocated marks by providing an answer that 
related to big data being exceptionally large. However, few candidates were able to provide further 
details that big data is too complex to be analysed using traditional methods. 

Where examples were provided these tended to relate to the scenario so enabling candidates to be 
given the mark allocated for the example.  
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Question 6 (b)  

This was a knowledge recall question requiring candidates to explain what is meant by the term 
sensitive, again, providing an example which needed to be applicable to the context.  

Many candidates were able to access the marks allocated for the explanation which could include the 
fact that sensitive information should not be available to anyone as its disclosure could cause harm. 
Acceptable examples could include, for example, victims contact details 
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Question 6 (c)  

This question was marked using a banded response method. Candidates were given marks based on 
the level of detail included in their answer, and the application of their answer to the scenario.  

The question also incorporated the quality of the answer in terms of correct use of technical terms and 
the coherent use of reasoning. This is denoted using an asterisk (*) next to the question number with 
candidates being informed of this in the rubric on the front of the examination paper.   

Many of the answers provided by candidates demonstrated a knowledge gap for this part of the 
question. The Protection of Freedoms Act (2012) is included in the unit specification LO4.1. 

Many candidates either did not answer the question or provided answers that talked about how the 
Police can deal with crime suspects or criminal trials. 

Acceptable answers could include the guidelines relating to the use and disposal of biometric data or the 
safeguarding of vulnerable people relating to disclosure of criminal records.  
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Question 7 (a)  

The focus of this question was the use of a spreadsheet when collating the statistics.  

Many candidates were able to provide an identification, and description, of at least one advantage but it 
was unfortunate to note that many candidates provided answers that related to the production of graphs 
and charts for their second advantage. This would be carried out during the analysis of the statistics.  

Acceptable answers included the use of functions and formulae and automatic recalculation.  
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Question 7 (b) (i)  

This question required a justification of the use of the visualisation of data analysis tool when the 
statistics are to be presented. References to the use of charts and graphs would have enabled marks to 
have been given for this question. 

 Many candidates provided answers which achieved all allocated marks. The answers referenced the 
facts that presenting the statistics visually would help with identifying trends and patterns and that it is 
easier to interpret statistics when they are presented in a chart / graph.  

 

Question 7 (b) (ii)  

Many candidates were able to access the allocated marks for this part of the question by providing two 
different types of charts, for example line, or pie. 

Those candidates who did not achieve all allocate marks either provided an answer of bar, which was 
given in the question, or graph which was considered too vague to be given a mark. 
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Question 8 (a)  

The answers to this question appeared to demonstrate a knowledge gap for many candidates. 
Information security risks are detailed in LO6.2 of the unit specification.  

Some candidates provided a generic security risk of ‘hacking / hackers’. This was an acceptable answer 
as this can be included in the security risk of ‘unauthorised access to data’. Where candidates provided 
this generic answer, they were then able to provide further description which could be credited with 
marks.  

 

Question 8 (b)  

This question required candidates to explain what is meant by availability in relation to information 
security. Many candidates were able to access the allocated marks by providing an answer which 
covered the fundamental principle of availability.  

An acceptable answer included, for example, the fact that information is always available, accessible 
when it is needed by those who are authorised to access it.  
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Question 9 (a)  

The final question focuses on the presentation of the collated and analysed statistics. The statistics are 
to be presented on the neighbourhood websites. Candidates were required to explain how audio can be 
used during the presentation.  

Many candidates were able to access some of the marks by explaining that audio could be used to 
increase accessibility to those with a visual impairment or that a voice over could be used to provide 
further details and clarification of the results of the analysed statistics.  

 

Question 9 (b)  

Many candidates provided two acceptable features, so accessing all marks allocated to this part of the 
question.  Acceptable answers included the use of Alt Tags, subtitles or a screen reader.  

  



Supporting you

If any of your students’ results are not as expected, you may wish to 
consider one of our review of results services. For full information about the 
options available visit the OCR website. 

Our priority is supporting you and your students as you prepare for  
summer 2021 exams. We’ll update our website information regularly with 
resources, guidance and key information.

•	 Teachers

•	 Students

•	 Exams officers

•	 Assessment specialists

We are sending a weekly roundup to tell you about important updates. You 
can also sign up for your subject specific updates.  
If you haven’t already, sign up here.

Attend one of our popular CPD courses to hear directly from a senior 
assessor or drop in to a Q&A session. All our courses for the academic year 
2020-2021 are being delivered live via an online platform, so you can attend 
from any location.

Please find details for all our courses on the relevant subject page on our 
website or visit OCR professional development.

ExamBuilder is the question builder platform for a range of our GCSE,  
A Level, Cambridge Nationals, Cambridge Technicals and Functional Skills 
qualifications. See the full list of available qualifications in the sign up form.

Review of results

OCR  
Professional 
Development

Signed up for 
ExamBuilder?

Supporting you 
through 2020-2021
Take a look at our  
support for:

 
 
Keep up-to-date

https://www.ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/supporting-you-through-2020-2021/
https://www.ocr.org.uk/supporting-you-through-2020-2021/teachers/
https://www.ocr.org.uk/supporting-you-through-2020-2021/students/
https://www.ocr.org.uk/supporting-you-through-2020-2021/exams-officers/
https://www.ocr.org.uk/supporting-you-through-2020-2021/assessment-specialists/
https://www.ocr.org.uk/qualifications/email-updates/
https://www.ocr.org.uk/
https://www.ocr.org.uk/qualifications/professional-development/
https://www.ocr.org.uk/qualifications/past-paper-finder/exambuilder/
https://www.ocr.org.uk/qualifications/past-paper-finder/exambuilder/sign-up/


Need to get in touch?

If you ever have any questions about OCR 
qualifications or services (including administration, 
logistics and teaching) please feel free to get in touch 
with our Customer Support Centre. 

General qualifications 
01223 553998
general.qualifications@ocr.org.uk

Vocational qualifications
02476 851509
vocational.qualifications@ocr.org.uk

For more information visit
	 ocr.org.uk/i-want-to/find-resources/

	 ocr.org.uk
	 /ocrexams
	 /ocrexams
	 /company/ocr
	 /ocrexams

We really value your feedback

Click to send us an autogenerated email about  
this resource. Add comments if you want to.  
Let us know how we can improve this resource or what 
else you need. Your email address will not be used or 
shared for any marketing purposes. 

          I like this

I dislike this

OCR is part of Cambridge Assessment, a department of the University of Cambridge. 

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored. © OCR 2021 Oxford Cambridge and 
RSA Examinations is a Company Limited by Guarantee. Registered in England. Registered office The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their qualifications registers including A Levels, 
GCSEs, Cambridge Technicals and Cambridge Nationals.

OCR provides resources to help you deliver our qualifications. These resources do not represent any particular teaching method we expect you to use. We update 
our resources regularly and aim to make sure content is accurate but please check the OCR website so that you have the most up to date version. OCR cannot be 
held responsible for any errors or omissions in these resources.

Though we make every effort to check our resources, there may be contradictions between published support and the specification, so it is important that you 
always use information in the latest specification. We indicate any specification changes within the document itself, change the version number and provide a 
summary of the changes. If you do notice a discrepancy between the specification and a resource, please contact us.

You can copy and distribute this resource freely if you keep the OCR logo and this small print intact and you acknowledge OCR as the originator of the resource.

OCR acknowledges the use of the following content: N/A

Whether you already offer OCR qualifications, are new to OCR or are thinking about switching, you can request more information using our Expression of Interest form.

Please get in touch if you want to discuss the accessibility of resources we offer to support you in delivering our qualifications. 

I dislike this

mailto:general.qualifications%40ocr.org.uk?subject=
mailto:vocational.qualifications%40ocr.org.uk?subject=
https://www.ocr.org.uk/qualifications/resource-finder/
https://www.ocr.org.uk
https://www.facebook.com/ocrexams
https://twitter.com/ocrexams
https://www.linkedin.com/company/ocr/
https://youtube.co.uk/ocrexams
mailto:resources.feedback%40ocr.org.uk?subject=I%20like%20the%20Cambridge%20Technicals%20Level%203%20%282016%29%20in%20IT%20Examiners%27%20report%3A%20Unit%202%20January%202021
mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/expression-of-interest
mailto:resources.feedback%40ocr.org.uk?subject=
mailto:resources.feedback%40ocr.org.uk?subject=I%20dislike%20the%20Cambridge%20Technicals%20Level%203%20%282016%29%20in%20IT%20Examiners%27%20report%3A%20Unit%202%20January%202021

	Contents
	Introduction
	Unit 2 series overview
	Section A overview
	Question 1 (a)
	Question 1 (b)
	Question 2 (a)
	Question 2 (b)
	Question 3 (a) (i)
	Question 3 (a) (ii)
	Question 3 (b)
	Question 3 (c)
	Question 4
	Question 5 (a)
	Question 5 (b)
	Question 5 (c)
	Question 5 (d)

	Section B overview
	Question 6 (a)
	Question 6 (b)
	Question 6 (c)
	Question 7 (a)
	Question 7 (b) (i)
	Question 7 (b) (ii)
	Question 8 (a)
	Question 8 (b)
	Question 9 (a)
	Question 9 (b)




