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3 

Question Answer Marks 

1 B 1 

2 D 1 

3 D, E 1 

4 B, D 1 

5 True 1 

6 A, D 1 

7 A 1 

8 D 1 

9 True 1 

10 A, B 1 

11 B 1 

12 C 1 

13 C 1 

14 D 1 

15 False 1 

16 D 1 

17 A 1 

18 True 1 
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Question Answer Marks 

19 C 1 

20 A, C 1 

21 C 1 

22 B 1 

23 B 1 

24 A,B,E 1 

25 C 1 

26          - synchronisation completed 
 
          - synchronisation in progress 
 
          - synchronisation unavailable 
 
 

1 

27 D 1 

28 True 1 

29 B 1 

30 C, D 1 

31 C 1 

32 D 1 

33 A 1 
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Question Answer Marks 

34 D 1 

35 A 1 

36 Performance metrics - A, C, D  
Quality of service - B, E, F 

1 

37 C 1 

38 A 1 

39 B 1 

40 False 1 

41 D 1 

42 C 1 

43 private – on premises 
public – off premises 1 

44 B 1 

45 Established online retail company - A, C, E, F   
Start-up supplier of builder’s materials - A, B, C, D 1 

46 A 1 

47 A 1 

48 C 1 

49 D 1 

50 D 1 
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Question Answer Marks 

51 False 1 

52 C 1 

53 C 1 

54 Technical elements - A, C, D, F   
Financial elements - B, C, E 1 

55 D 1 

56 C 1 

57 A 1 

58 False 1 

59 C 1 

60 Suitability of an organisation’s infrastructure - A, B, C, D   
Ability to reliably access cloud-based services - C, E, F 1 

61 A 1 

62 C 1 

63 B 1 

64 A 1 

65 Affordability - A, C, F   
Security of the datacentre - B, D, E 1 

66 D 1 

67 A, C, E 1 
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Question Answer Marks 

68 transparency – clear statements of data breach notifications 
disaster process recovery notification – email trail showing files and data restored  
legal data release notification – email showing response to Freedom of Information requests 

1 

69 D 1 

70 A 1 
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