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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from OCR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional, there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 
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Unit 2 series overview 

For the externally assessed Unit 2 a wide range of marks were seen to be achieved. Many candidates 

had been well-prepared and were able to demonstrate detailed knowledge of the specification topics. 

Many candidates produced well-structured responses that demonstrated good exam technique and that 

addressed the command verbs and used subject specific terminology confidently. There were very few 

‘no responses’ this session. All questions were answered by most of the candidates, indicating that 

candidates had enough time to complete the paper. 

Some scripts proved very challenging to mark due to poor handwriting. This can be very difficult for 

examiners to decipher, and centres should encourage candidates to write as clearly as possible so that 

they can gain full credit for their responses. Equally as important is the correct numbering of responses 

on typed scripts and on additional pages. Examiners sometimes have to work out which question 

number, or part question, is being answered as an incorrect number is written. Some candidates have 

written the question page number rather than the question number. This is very confusing; it is essential 

that responses on typed scripts and on extra pages are correctly numbered. 

While typing their responses solved the handwriting issue for some candidates, many used a very tiny 

font size and did not use double spacing, making annotating and marking difficult. A font such as Arial, 

size of 11 or 12 with double spaced lines should be used to assist the examiners to annotate scripts 

accurately and with clarity. 

Candidates who did well on this paper 
generally did the following: 

Candidates who did less well on this paper 
generally did the following: 

• applied knowledge and understanding 
appropriately to questions set in a health or 
social care context as seen in Questions 2(b), 
3(c) and 4(b) 
 

• demonstrated an understanding and familiarity 
with the different command verbs, e.g., 
explain, justify, identify, and analyse 

 

• demonstrated accurate knowledge of the 
EHRC for Question 1(b) and effective 
communication methods for Question 3(c). 

 

• lacked precision in their responses, e.g., 
Question 1(b) confusing the EHRC with the 
CQC; Question 4(d) by stating ‘discriminatory 
questions instead of non-discriminatory 
  

• produced responses that were not relevant to 
what had been asked, such as writing about a 
wide range of communication methods when 
the question is about communicating with a 
patient who does not speak English. Question 
3(c). 
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Question 1 (a) 

Generally, this question was well-answered with candidates choosing the correct words from those 

provided. Most achieved 4 marks or more, with a number gaining full marks.  

The most common incorrect answers were the ‘partnership’ working and Children’s ‘Commissioner’ 

responses. Some got ‘paramountcy’ and ‘partnership’ the wrong way round. 
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Question 1 (b) 

There were mixed responses to this question, depending on their knowledge of the EHCR. Good 

responses covered ‘provides definitions of types of discrimination’ or ‘directs you to services that can 

help’ and ‘provides factsheets about discrimination and how to challenge it’.  

Some candidates incorrectly suggested that the EHRC can work as your advocate or worded their 

response as though they provide people who come out and visit you. 

Some less successful responses gained no marks for giving a list of three ways to make a complaint, 

e.g., challenge at the time, challenge following procedures, etc. 
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Question 2 (a) 

Many candidates gained full, or nearly full, marks. 

The most common incorrect responses were for E (family structure) and I (social class) 

Marks were not gained if more than one response was put into one box.  
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Assessment for learning 

Centres need to make sure the candidates are familiar with the following information provided 
in the published mark scheme: 

Multiple-Choice Question Responses 

When a multiple-choice question has only a single, correct response and a candidate provides 2 
responses (even if one of these responses is correct), then no mark should be given (as it is not 
possible to determine which was the first response selected by the candidate). 
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Question 2 (b) 

Most candidates gained marks here, but many limited themselves to Level 2 due to lack of a developed 

explanation in their response.  

Candidates are easily able to list a range of impacts of discrimination, but sometimes this could be 

strengthened by making a full statement followed up with good examples/explanations.  

For example, stating that ‘he will feel disempowered’. Candidates often used this term – even gave a 

definition for it – but then did not link it to Jamal’s situation in the scenario at all. Candidates need to say 

why he will feel disempowered. Using the word ‘because’ in an explanation is something that might help 

candidates to develop their responses.  

Assessment for learning 

Giving fewer impacts with some explanation of links between cause and effect, which are 
clearly related to the case study, would gain higher marks. 
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Question 3 (a) 
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Well-answered by many candidates with most being able to give three good examples from the scenario 

to gain full marks. 

Where candidates lost marks was if they said the mother had neglected the child or how the judge in the 

article was being patronising, rather than writing about the standard of care that was being received. 

 

Question 3 (b) 

Many candidates incorrectly gave the ‘type’ of discrimination, rather than the ‘basis’ of the discrimination. 

Common less successful answers referred to age, culture, language, direct and indirect discrimination. 

These answers did not gain any marks.  
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Question 3 (c) 

Mixed responses for this question, with many at Level 1 and Level 2, rather than Level 3. 

Many candidates were able to identify at least one way of communicating effectively, usually translators 
were given as their example. Often all they could say about this method is that it will help mother to 
understand more. Responses could be strengthened if the statement was developed to show how the 
communication would improve the standard of care.   

A few candidates wrote in general about what the staff could have done better, without linking it to 
communication for example, spend more time with the mother, have meeting with other staff to discuss 
care, hold staff training sessions, etc. Some candidates incorrectly suggested using an advocate. 

Other candidates seemed to forget that Amaya could only speak a very few words of English. They 
wrote in detail about various methods of communicating to improve the situation, suggesting sign 
language, hearing loop systems, Braille, large print and any other method of effective communication 
that they could think of, even speaking louder’. These methods would not have been effective in this 
situation. 

Good responses clearly related to the scenario and focused on translation methods – using a translation 
app, bringing in a relative who could speak some English, using pictures to show how to feed the baby, 
clips from the internet to demonstrate. Level 3 responses gave a good analysis of the methods 
suggesting how they would improve the standard of care and the benefits for staff and Amaya. 

 

Assessment for learning 

Candidates should be advised not to rush; they should read the question very carefully – read 
it twice. This way they will have a better chance of producing an accurate response which will 
gain the marks. In this case the correct methods for effective communication in the scenario, 
not just generally. 
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Question 4 (a) 

Mixed responses here, although though most candidates did tick responses for telling the manager or 
supervisor.  

A common error was that many thought it would be a good idea to speak to Li confidentially later or 
speak to other children about it. 

It was good to see that virtually all candidates did only put 3 ticks in the column. 
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Question 4 (b) 

Many candidates repeated information without giving any sort of justification for their choices in part (a).  

Some candidates did have a good understanding of the need to refer their findings to a senior member 

of staff such as the supervisor and the manager and of the importance following policies for raising a 

serious concern.  
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Question 4 (c) 

There were some really good responses for ‘same set of questions’. Most candidates could explain how 

this makes things fair and how it ensures that some applicants don’t get easier questions than others, for 

example. 

However, ‘mixed panel’ was not answered quite as well. Many candidates said there would be less 

discrimination but did not develop this to gain the marks. Reducing bias was the most common correct 

response. Benefits of a ‘trained’ panel was rarely mentioned with limited reference to how this would 

make sure interviewers would know the correct procedures required for a fair interview. 
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Question 4 (d) 

Most candidates gained marks here. The most common correct responses were things linked to why do 
you want the job / what experience do you have / how would you describe yourself.   

Some candidates found it difficult to give three appropriate questions; they often gave examples of 
discriminatory questions. Examples include: 

‘What is your name’, ‘what is your age’, ‘do you need time off for medical/religious reasons’ 

These are questions that wouldn’t need to be asked or should not be asked. Candidates should be 
advised to read the question carefully so that they are clear about what is required. 
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Question 5 (a) 

Well-answered with most candidates gaining at least two of three marks.  

The most common error was the second in the list ‘never share information…’ 

It was good to see that virtually all candidates did only put 3 ticks in the column. 
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Question 5 (b) 

There were many good responses. Rights and beliefs were generally understood, and common correct 
responses included enabled to practise their religion, providing prayer rooms, catering for dietary needs. 

Less successful responses were vague for example ‘give them rights to do anything they want’ or ‘let 
them believe in anything’ or ‘right to life’, etc.  Some candidates gave statements rather than an actual 
example or responses that did not apply to a retirement home. 

 

Copyright information 

Question 3 - Adapted from online article 'Sri Lankan wins lawsuit against NHS as midwives fail to explain 

why she needed to feed her son due to language barrier, 13 April 2018, www.telegraph.co.uk, The 

Telegraph. © Telegraph Media Group Limited 2018; https://www.telegraph.co.uk/news/2018/04/13/sri-

lankan-wins-lawsuit-against-nhs-midwives-fail-explain-needed/.
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