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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 

 

 

Note to Centres 

There were a number of centres who had selected an invalid combination of units or had claimed the 
wrong units for a candidate that prevented overall qualifications results being issued. Please note that it 
is the responsibility of the centre to check that correct units have been entered for certification claims. 
OCR cannot guarantee that the issuing of results in these circumstances will meet deadlines for UCAS 
confirmation. 

Sector Update 

Two key changes have occurred in relation to the Level 3 Technicals qualifications, both in relation to the 
examined units; firstly, an additional re-sit has been allowed, so candidates can have two further 
attempts at an examined unit if they wish to improve their result from the first attempt made. And 
secondly, a ‘near pass’ R grade has been introduced, which enables candidates who do not pass but 
achieve sufficient marks to gain some points for their examined unit outcome, which may mean that it is 
not necessary to re-sit the exam. 
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Paper Unit 4 series overview 
The overall performance of candidates was good. The majority of candidates are able to access all of the 
paper and completed it within the allocated time. Some candidates used the additional page to good 
effect and made clear links to this page within the body of the examination. However not all candidates 
did make clear links they had continued their response on extra paper, which ideally they should. 

Some candidates did not have secure knowledge on all aspects of the unit, and either left questions or 
provided responses that did not credit any marks. 

Some candidates demonstrated advanced knowledge and understanding throughout the entire paper. 
However, a number of candidates are challenged by the levelled response questions, and were 
frequently limited to Level 1 responses. Candidates should take care to address both parts to certain 
questions. For example, causes and treatments. 

Candidates showed some improvement on previous exam series with evaluate questions. More 
candidates are considering advantages and disadvantages, however the majority are often doing this 
inaccurately.  
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Question 1 (a) 

Most students were able to identify all parts of the digestive system correctly. Some students did confuse 
the large intestine with the small intestine or the rectum with the anus.  



Level 3 Cambridge Technical in Health and Social Care - Unit 4 - Summer 2019 Examiners’ report 

 7 © OCR 2019 

Question 1 (b) (i) 

The majority of candidates correctly answered this question. However a minority were unable to correctly 
answer this question, either leaving blank or giving pancreatic/gall bladder duct as an answer. 

Question 1 (b) (i) 

Less candidates were able to explain the role of bile. Many gave vague answers such as “breaks/digests 
food”, however an acceptable will be ‘helps to digest fat’ and not food. They needed to be more specific 
about bile helping to break down fats by emulsifying it.  

Question 1 (c) (i)  

This was generally a well answered question. Although some students did repeat ‘pain’ or use a 
synonym like cramps. 
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Question 1 (c) (ii) 

This question was not answered well by the majority of candidates. A common issue was confusing 
kidney stones for gall stones. For those who did relate their response to gall stones many did not 
achieve a higher mark because they didn’t address all aspect of the question (physiological causes, risks 
factors and how it can lead to pain). Very few candidates achieved a Level 3 response. 
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Question 1 (d) 

The majority of candidates provided the correct responses, with 4 or 5 being by far the most common 
marks given. 
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Question 1 (e) 

 Candidates struggled with this question. Many candidates mistook type 1 diabetes for type 2 when 
discussing the treatment and explained about insulin injections. Candidates who mentioned the insulin 
injections had misunderstood the stem of the question, as the question says may … no longer respond 
to insulin. Insulin injections in this case would likely not be the advised treatment. The candidates were 
more successful when explaining lifestyle changes, but only a minority were able to say why the changes 
helped. This combined with not addressing the treatment resulted in a high frequency of Level 1 
responses. 

 

Misconception Candidates need to be able to differentiate between type 1 diabetes and 
type 2 diabetes. Type 1 is an autoimmune disease where the body’s own 
immune system destroys insulin producing cells in the pancreas. Type 2 is 
either where insulin is still produced but cells within the body don’t respond 
properly to it or the body cells respond properly to insulin. Teachers should 
address the different types.  
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Question 2 (a) 

Trachea was correctly identified by the majority of candidates, the pleural membrane and the diaphragm 
were often incorrectly identified. Intercostal was a common incorrect response for diaphragm. 
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Question 2 (b) (i) 

Nearly all candidates provided a correct response, with ‘large surface area’ or ‘thin walls’ as the most 
common answers. 

Question 2 (b) (ii) 

The majority of candidates achieved at least one mark for this question, often for using the term 
‘diffusion’. However very few went on to discuss concentration differences or diffusions gradients. 
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Question 2 (c) (i) 

This question was answered well 

Question 2 (c) (ii) 

Some candidates were successful in providing an evaluative response. However, many candidates 
continue to provide one sided response, focussing on the advantages or benefits. In addition many 
candidates explained treatments without saying how they help the condition. Both these factors 
combined to limit the number of high scoring responses. 
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Question 3 (a) 

Very few candidates achieved 4 or 5 marks for this question, 2 or 3 marks was the most common mark 
achieved. 

Question 3 (b) (i) 

The majority of candidates provided good responses to this question achieving Level 2 or 3 responses. 
Some students did misunderstand the question and responded by discussing the physiology of a stroke 
and the lifestyle changes that are needed e.g. discussing a suitable diet to avoid stroke which wasn’t 
required. When discussing care needs many focused on family members and would have benefitted 
from giving specific examples of what needs Stefan could have e.g. advice on preventing further strokes 
or speech therapy.  
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Question 3 (c) 

The vast majority of candidates answered this question correctly 

Question 3 (d) (i) 

This question was not answered well, with responses like pupil, retina and iris common incorrect 
answers. Of the candidates who did provide a correct response many misspelt lens as lense. 

Question 3 (d) (ii) 

Only a minority of candidates managed to achieve 2 marks for this question. There was a lack of 
understanding as to the physiological cause. Many candidates discussed risk factors, which is different 
from physiological causes. Of the individuals who gained 1 mark for this question it was for mentioning 
the term ‘cloudy’. 
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Question 3 (e) (i) 

A wide variety of responses to this question, suggesting many candidates did not have a full 
understanding of the endocrine system. 

Question 3 (e) (ii) 

Very few candidates achieved a high mark for this question. Of those who did their answer centred on 
the adrenal gland instead of the thyroid. The majority candidates achieved 2 marks for mentioning 
hormones and naming one. When discussing the ‘fight or flight’ response many responses were vague 
and did not detail how it affects body. 
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Question 4 (a) (i) 

Very few candidates correctly identified all four structures. Most candidates scored 2 or less for this 
response. Some candidates put the same response for all four responses 

Question 4 (a) (ii) 

See 4 (ai) comment 

Question 4 (a) (iii) 

See 4 (ai) comment 

Question 4 (a) (iv) 

See 4 (ai) comment 
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Question 4 (b) 

Most responses were only Level 1 due to no reference to cardiac (electrical) impulses or systole or 
diastole. Many students used the terms from the previous question but were unable to expand and give 
an accurate description. A minority of students answered this question very well showing detailed 
understanding of the electrical activity within the heart.  

Question 4 (c) (i) 

The vast majority of candidates answered this question correctly 
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Question 4 (c) (ii) 

The most common method identified was ECG, with some gaining the second mark explanation. 
However many explanations were very vague and needed greater clarity.  

 

Misconception A common misconception was that heart monitors are a monitoring method 
for heart attacks. Heart rate monitors only measure the number of 
contractions in a minute, they do not give any indication and whether it is 
contracting properly. 
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Question 5 (a) (i) 

This question was not answered well, with the majority of candidates offering ‘Ball and socket’ as the 
answer.  The correct response was hinge.  
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Question 5 (a) (ii) 

The most common mark given was 2, for correctly identifying W (muscle) and Z (bone).  

 

Misconception A common misconception related to tendon and ligaments, where many 
candidates confused these structures. 

Question 5 (b)  

Candidates answered this question well, with 4 or 5 the most common marks 
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Question 5 (c) 

Some candidates answered this question well achieving a high Level 2 or Level 3 response. Many 
candidates focused on risk factors, which was fine but they would have benefitted from also discussing 
the physiological causes. A minority of students confused this disorder with osteoarthritis. 

Question 5 (d) 

Some students achieved 1 mark for this for mentioning bones in the ear, but very few achieved the 
second mark concerning the loss of vibrations. 
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Question 5 (e) 

Nearly all candidates achieved a mark for saying ‘hearing aid’, but very few managed to identify a 
second treatment. Surgery was a common response, but this gains no credit as the term is too vague. 
Cochlear implant was an acceptable example of a surgical procedure. 

Question 5 (f) 

Only a minority of candidates gained 2 or 3 marks for this question. Some students correctly identified 
balance, but could offer no clear explanation.  Candidates struggled with this question with many getting 
no marks. 

 

 

 

 

Copyright information 
Any reference to existing companies or organisations is entirely coincidental and is not intended as a 
depiction of those companies or organisations. 

 



Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications. 

Mark grade boundaries

Find the grade boundaries for this series on the OCR website.

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 

www.ocr.org.uk
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OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

www.ocr.org.uk

OCR Customer Support Centre

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Vocational qualifications
Telephone 02476 851509
Facsimile	 02476 851633
Email vocational.qualifications@ocr.org.uk

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/expression-of-interest
mailto:resources.feedback%40ocr.org.uk?subject=
www.ocr.org.uk
http://www.ocr.org.uk/i-want-to/find-resources/
mailto:vocational.qualifications%40ocr.org.uk?subject=
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