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Answer all the questions. 

1 	 Bufley Borough Council’s Housing Department has decided to research its social care 
practices.  

These include their responsibilities and practices in providing suitable housing for homeless 
and vulnerable residents, older people, those with disabilities, and troubled families.

(a)*	 Explain two possible purposes of this research.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[5]

(b)   (i)	 Give an example of one question that could be used to gain quantitative data for 		
	 this research.

........................................................................................................................................

........................................................................................................................................

....................................................................................................................................[1]

(ii)	 Give an example of one question that could be used to gain qualitative data for this                      
research.

........................................................................................................................................

........................................................................................................................................

....................................................................................................................................[1]
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(iii)*	Analyse the strengths and limitations of using questionnaires for this research.

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

........................................................................................................................................

..................................................................................................................................[10]

The Housing Department decides to use a case study of a local resident to get additional 
information.

(c)	 Outline one ethical principle that should be considered when obtaining this case study. 

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[3]
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2 	 This question relates to the pre-released material and your secondary research.

(a)	 Identify the methods you used to avoid plagiarism in presenting the findings of your 
secondary research.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[2]

(b)*	 Discuss the sources of information you used for your secondary research, with reference 
to: 

•	 Locating sources
•	 Selecting sources. 

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.........................................................................................................................................[10]
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(c)	 Summarise how these sources of information helped you to develop a focus for your 
secondary research.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[2]

(d)*	 Compare and contrast the findings from your secondary research.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[6]
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(e)*	 Evaluate your secondary sources of information with reference to:

•	 Reliability
•	 Generalisability.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

.........................................................................................................................................[10]
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(f)	 Describe two implications of your findings.

Implication 1

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[2]

Implication 2

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[2]

(g)*	 Based on your findings suggest two areas where future research is needed and why.

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................

...........................................................................................................................................[6]

END OF QUESTION PAPER
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