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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates. The reports will include a general
commentary on candidates’ performance, identify technical aspects examined in the questions and
highlight good performance and where performance could be improved. The reports will also explain
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor
examination technigue, or any other identifiable and explainable reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report. A full copy of the question paper can be
downloaded from OCR.

3 © OCR 2019



Level 3 Cambridge Technicals in Health and Social Care Unit 7 - January 2019 Examiners’ report

Unit 7 series overview

Candidates who did well on this paper:

e Used the scenarios in text boxes to her them apply their answer to the question.
e Used key terminology to show understanding of the role of workers and policies in avoiding

abuse.
e Demonstrated use of the command words in their answer, e.g. in discussion based questions

avoiding listing answers.
Candidates who did less well on this paper:

e Used generic pre-learnt answers that were not relevant to the question, e.g. in questions 5(a) and
5(b) where some candidates talked about general safeguarding issues.

o Were overly reliant on effects of abuse for questions such as 1(b) and 1(c).

e Appeared to reword the question e.g. adding disabilities/ risk factors to the scenario in order to
provide their own learnt examples.
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Question 1 (a)

1 Rob is 25 years old and has a learning disability. Rob has difficulties coping with personal care.

(a) State three reasons why having a learning disability may make Rob more likely to
experience abuse.

This question required candidates to state three reasons why a person with a learning disability may be
more likely to experience abuse, assessing LO2.1. This was well answered with a range of appropriate
reasons given, with a minority of candidates losing marks by giving one word answers e.g. vulnerable or
gave examples of abuse instead of reasons.

Question 1 (b)

(b)* Rob lives at an independent living facility and the care services have institutional
practices.

Discuss how this may make Rob more likely to experience abuse.
[10]

This question focused on assessing LO2.2. Candidates that did well on this question showed a
knowledge of what an independent living facility is and/or what is meant by institutional practices. Overall
though many did not seem to understand these terms and instead focused on learning disabilities or
added other problems that Rob may have to attempt an answer. Many candidates appeared to have little
knowledge of institutional practices.

@ Misconception

Also there was a misconception of independent living facilities e.g. that Rob would have constant care or
no care/support at all.
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Question 1 (c)

(c)* Explain how staffing issues and invasion of privacy may make abuse more likely for a
child with a sensory impairment.
[10]

Candidates performed reasonably well on this question, however not using a clear example of invasion
of privacy or a sensory impairment meant many did not gain access to the top band. Staffing issues was
done better than invasion of privacy. Many candidates mis-spelt ‘Deaf’ as ‘Death’. With invasion of
privacy, candidates often mistook needing personal care as invasion of privacy.

@ AfL

For LO2 candidates should be taught examples of sensory impairments as well as what counts
as invasion of privacy.

Question 2 (b)

(b)* Outline the key points of the Rehabilitation of Offenders Act that protect and safeguard
young people.

Compared to previous years many candidates did show a reasonable understanding of this piece of
legislation, particularly in relation to how convictions would still prevent offenders from working with
vulnerable groups. Common mistakes related to a fresh start with no explanation.

@ AfL

For legislation based questions (LO3) candidates do not need to know the full legislation but
instead should focus on key features that help safeguard adults, young people and children.
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Question 3 (a) (ii)

(if) Define what is meant by the term ‘mate crime’.

This question assessed LO1 and most candidates gained at least one mark. Where a mark or marks
were lost it was often because candidates gave examples rather than a definition.

Question 3 (b)
(b) Colinis 17 years old. At the start of term he was confident, had an excellent attendance

record, had lots of friends and played rugby for his school. Recently, Colin’s behaviour
has changed. The school suspect he is being abused.

Identify three signs of abuse that the school may identify.

Well answered. Often candidates only lost marks because of repeating a sign of abuse or giving types of
abuse instead. This question assessed LO1.
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Question 4

4*  Eric has serious health and mobility problems. He was admitted to hospital after injuring
himself in a fall. He disclosed to a nurse that he was worried about going home. He explained,
“I have a friend who visits with her boyfriend, they are always drinking and asking me for
money”.

Analyse how the nurse should deal with this disclosure.

Generally a very well answered question (assessing LO4) with many candidates gaining top
band marks. Common errors included not understanding what a nurse can do, e.g. expecting
them to find Eric somewhere to stay, and investigating the situation.
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Question 5 (a)
5 (a) Explain how each of the following could help safeguard vulnerable adults from abuse.

Designated protection officer

........................................................................................................................................ [2]
Risk assessments
........................................................................................................................................ [2]
Accessible complaints procedures
........................................................................................................................................ [2]

Answers often lacked technical application and link to abuse. The designated protection officer
was often mistaken for a personal protection officer. Candidates were better at risk
assessments and accessible complaints procedures. For LO5 candidates need to know the role
of individuals and procedures/policies in protecting people from abuse.
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Question 5 (b)

(b) Explain how each of the following could help workers minimise the risk of abuse for
people who use health care environments.

Person centred planning

........................................................................................................................................ [2]
Duty of care
........................................................................................................................................ [2]
Effective communication channels
........................................................................................................................................ [2]

Duty of care was the most poorly answered aspect of this question (assessing LO5). Weaker candidates
gave general explanations of the terms without linking to minimising the risk of abuse. Candidates were
often awarded full marks for person centred planning.
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For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results
services. For full information about the options available visit the OCR website. If university places are
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to
ensure your reviews are processed in time for university applications.
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Your route to OCR'’s teacher training

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in
to an online Q&A session.

https://www.cpdhub.ocr.org.uk
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are made to specifications these will be indicated within the
document, there will be a new version number indicated, and a
summary of the changes. If you do notice a discrepancy between
the specification and a resource please contact us at:

resources.feedback@ocr.org.uk.

OCR acknowledges the use of the following content:
Question 4 - Adapted from Safeguarding Adults, Case Study 2,
www.sthelens.gov.uk, sthelens.gov.uk. Reproduced under the terms

of the Open Government Licence v3.0. Square down and Square up:

alexwhite/Shutterstock.com

Please get in touch if you want to discuss the accessibility of
resources we offer to support delivery of our qualifications:

resources.feedback@ocr.org.uk

Looking for a resource?

There is now a quick and easy search tool to help find free resources
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

www.ocr.org.uk

OCR Customer Support Centre

Vocational qualifications
Telephone 02476 851509
Facsimile 02476 851633
Email vocational.qualifications@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of
Cambridge. For staff training purposes and as part of our quality assurance
programme your call may be recorded or monitored.

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company
Limited by Guarantee. Registered in England. Registered office The
Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered
company number 3484466. OCR is an exempt charity.


mailto:resources.feedback%40ocr.org.uk?subject=I%20liked%20the%20Cambridge%20Technicals%20in%20Health%20and%20Social%20Care%20Examiners%27%20report%20-%20Unit%207%20January%202019%20series
mailto:resources.feedback%40ocr.org.uk?subject=I%20disliked%20the%20Cambridge%20Technicals%20in%20Health%20and%20Social%20Care%20Unit%207%20Examiners%27%20report%20-%20January%202019%20series
http://www.ocr.org.uk/expression-of-interest
mailto:resources.feedback%40ocr.org.uk?subject=
mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk
http://www.ocr.org.uk/i-want-to/find-resources/
mailto:vocational.qualifications%40ocr.org.uk?subject=

	Examiners’ report template
	Contents
	Introduction
	Unit 7 series overview
	Question 1 (a)
	Question 1 (b)
	Misconception
	Also there was a misconception of independent living facilities e.g. that Rob would have constant care or no care/support at all.
	Question 1 (c)
	Question 2 (b)
	Question 3 (a) (ii)
	Question 3 (b)
	Question 4
	Question 5 (a)
	Question 5 (b)

	Principal Examiner sign off



