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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Unit 3 series overview 
To do well on this paper candidates needed to demonstrate a good knowledge of potential hazards, 
health and safety legislation and a detailed understanding of the ways legislation is applied in practice, 
the responsibilities of those involved in care and how to respond to emergencies.  Candidates who did 
well on this paper generally knew the main features of health and safety and of legislation and could 
apply this knowledge to different health and social care settings and scenarios. They could identify 
different types of hazards and give examples which might be found in practice. They understood who 
had responsibility for promoting health and safety and could give practical examples of how these 
responsibilities might be carried out. Candidates also had a clear understanding of the consequences 
when health and safety legislation is breached.  

Candidates who did less well did not generally demonstrate a good knowledge of the legislation or have 
a clear understanding of the most likely consequences when legislation is breached. However most 
candidates had some understanding of how health and safety legislation is applied in practice, for 
instance by carrying out risk assessments in order to identify hazards. Most candidates could give 
examples of hazards which might be found in health and social care settings.  
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Question 1 (a) 

 

Most candidates could identify health and safety incidents and emergencies such as floods, power cuts 
or intruders. However there was a common misconception that hazards such as frayed carpets were 
health and safety incidents. The majority of candidates could identify at least one health or child care 
setting although many lost marks by giving repeat examples. Some candidates identified social care 
settings, such as residential care homes, indicating a lack of understanding of the distinction between 
health settings and social care settings.  

 

Misconception Health and safety incidents and emergencies are not the same as hazards. 
They are critical events which require an immediate response.  
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Question 1 (b) 

 

Candidates who scored well on this question were able to give three distinctly different reasons why a 
risk assessment should be completed. Many correctly identified it was for reasons such as identifying 
hazards and reducing risks while fewer candidates identified that completing a risk assessment is a legal 
requirement. Candidates lost marks for giving vague responses alluding to the need for children to be 
safe.  

 

Misconception Risk assessments do not lead to risks being ‘prevented’. They lead to risks 
being identified so that procedures can be put in place to minimise the risk 
of harm. 

Question 1 (c) 

 

To achieve a high mark on this question candidates were required to write a balanced description of both 
direct and indirect costs for an employer if a risk assessment was not carried out. Candidates were 
generally more aware of the direct costs of failing to carry out a risk assessment with many correctly 
identifying fines and compensation claims due to being prosecuted. Some candidates lost marks for 
identifying job loss which would be an indirect cost or a disciplinary action. There was in general a limited 
understanding of the indirect costs of failing to carry out a risk assessment. Although many identified the 
closure of the business as a consequence the description of how this would arise was generally limited.  
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Question 1 (d) 

 

This question was generally well answered by the majority of candidates with most identifying 
environmental, biological and chemical types of hazards. Those who lost marks were not able to identify 
a type of hazard and therefore could not score marks for giving either an example or an effect of a type 
of hazard.  
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Question 2 (a) 

 

To achieve the highest mark for this question candidates needed to demonstrate a clear knowledge and 
understanding of data protection principles and provide examples of how these should be implemented 
in practice. Few candidates achieved the highest mark but many gave implementation examples such as 
keeping documents in a locked filing cabinet or password protected computer files and providing staff 
with training on data protection. Few gave more detailed examples of ways to implement data protection 
principles such as using consent forms to ensure data was fairly and lawfully processed or shredding 
documents when data was no longer needed.   

Question 2 (b) 

 

Candidates who scored well on this question understood the meaning and scope of a safeguarding 
policy. For instance they made reference to training staff in how to recognise and report concerns of 
abuse, ensuring staff had DBS checks and on having a designated person responsible for safeguarding. 
Those who scored less well focused on ways of ensuring the physical environment was safe for children, 
for example by carrying out risk assessments.  
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Question 2 (c) 

 

Most candidates were aware that the consequences for staff were disciplinary actions. Some lost marks 
for giving repeated examples of disciplinary actions, e.g. being given a written warning and losing their 
job. Some candidates incorrectly identified consequences for the employer such as being prosecuted. 
The majority of candidates identified being harmed as a potential consequence for children. However 
vague responses alluding to children being ‘in danger’ were not credited. A number of candidates were 
not able to provide a second consequence for children such as having to change preschool due to it 
being closed down or being vulnerable to abuse.  
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Question 3 (a) 

 

The majority of candidates had a clear knowledge and understanding of the actions which should be 
taken by a first aider and were able to give a detailed description. However there was less awareness of 
the actions which should be taken by the care home manager. Some candidates referred to the need to 
report the incident. However there were a limited number who were aware of the need to investigate the 
cause of the incident, review policies and update them in response to the findings of the investigation. 
Few candidates’ responses provided a balance of actions by the first aider and the care home manager 
and therefore many were not able to score the highest marks.   

Question 3 (b) 

 

The majority of candidates had a good understanding of a broad range of effects of unintentional abuse. 
Some lost marks for not explaining how unintentional abuse might arise. For those who did so frequent 
responses included lack of staff training, being overworked and staff shortages.  

Question 3 (c) 

 

Few candidates were able to score both of the marks available for this question as many gave answers 
which were too vague such as ‘health and safety policy’. The most frequent correct responses were 
safeguarding and whistleblowing. Some candidates incorrectly gave health and safety legislation while 
others described procedures.  
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Question 3 (d) 

 

 

The majority of candidates demonstrated a sound understanding of the wide range of responsibilities 
which staff have for maintaining health and safety. To achieve the highest marks candidates’ responses 
had to be explicitly relevant to a residential care setting. Some lost marks for their answers being too 
generic. However most candidates achieved at least level 2.  
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

https://www.cpdhub.ocr.org.uk 
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http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
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We’d like to know your view on the resources we produce.  By 
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you.  When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’.  Thank you.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

OCR Resources: the small print
OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

OCR acknowledges the use of the following content: 
Square down and Square up: alexwhite/Shutterstock.com.

Any reference to existing companies or organisations is entirely 
coincidental and is not intended as a depiction of those companies 
or organisations.  

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office The 
Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered 
company number 3484466. OCR is an exempt charity.

www.ocr.org.uk

OCR Customer Support Centre

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Vocational qualifications
Telephone 02476 851509
Facsimile 02476 851633
Email vocational.qualifications@ocr.org.uk
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